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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
NORTH CENTRAL CORRECTIONAL COMPLEX

Dates of Inspection: May 9, 2016
May 10, 2016
May 11, 2016
Type of Inspection: Unannounced
Legislators/CIIC Staff Present: Kelly Parliament, LA for Rep McClain

Joanna E. Saul, Director

Adam Jackson, Senior Analyst

Charlie Adams, Corrections Analyst Il
Darin Furderer, Corrections Analyst I
Margaret Casey, Corrections Analyst |
Margaret Ogonek, Corrections Analyst |
Barb Peterson, Corrections Consultant

Additional staff included CIIC interns
Facility Staff Present: Warden Neil Turner

ClIC spoke with many additional staff
throughout the course of the inspection.

Institution Overview

North Central Correctional Complex (NCCC) is a medium security male facility, housing
Level 1 (minimum) and 2 (medium) security inmates. The facility is comprised of the
main compound, which is North Central Correctional Institution (NCCI), and the camp,
which is the former Marion Juvenile Correctional Facility. The facility transitioned in
2011 from a state operated facility to being managed by Management and Training
Corporation, a private sector company. The former NCCI opened in 1994; the current
facilities comprise 100 acres in Marion, Ohio.!

The rated capacity for NCCC is 2,250.1" As of May 9, 2016, the institution housed 2,761
inmates (122.7 percent of capacity).

Demographically, 57.9 percent of the inmates are classified as white, 39.9 percent as
black, and 2.86 percent as of another race. The average inmate age was 38.8 years.'V
As of May 9, 2016, NCCC employed 311 total staff, of which 186 were security staff.

1 The youngest inmate was listed as 18.7 years of age and the oldest inmate was listed as 79.8 years of
age.
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The institution scored 100 percent compliance on the most recent ACA audit for
mandatory standards,? and 99.5 percent for non-mandatory standards.34 In its most
recent full internal management audit,> NCCC was 100 percent compliant on
mandatory standards® and 99.8 percent compliant on non-mandatory standards.” Of
the Ohio Standards, the facility was only 88.9 percent compliant on the applicable
standards.®Vii However, staff relayed they appealed one non-compliant standard and
were granted the appeal resulting in a 90.0 compliance score.

2 NCCC was compliant on each of the 57 applicable mandatory standards.

3 NCCC was compliant on 422 of 424 applicable non-mandatory standards. The two standards found in
non-compliance were related to unencumbered space.

4 The most recent audit by the Commission on Accreditation for Corrections was conducted on February
25-27, 2013.

5 The full internal management audit was conducted on February 9-11, 2016.

6 NCCC was compliant on each of the 58 applicable mandatory standards.

7 One of the non-mandatory standards was found in non-compliance. The standard in which NCCC was
not in compliance with pertained unencumbered space.

8 NCCC was compliant on 80 of 90 applicable Ohio Standards. The 10 standards pertained training for
new officers, correct documentation of treatment plans, treatment for individuals with chronic medical
needs, proper medication administration protocols, proper HIV protocol, proper documentation of
education documentation, case plans not completed in ORAS within the appropriate timeframe,
appropriate training for PREA for medical and mental health staff and .
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l. INSPECTION SUMMARY

SAFETY AND SECURITY: ACCEPTABLE

Violence Outcome Good e Total inmate-on-inmate assaults in CY 2015 decreased by 29.4 percent in
Measures comparison to CY 2014. Total inmate-on-staff assaults in CY 2015
decreased by 7.9 percent in comparison to CY 2014.

e The rate of inmate disciplinary convictions for assaults decreased by 28.3
percent during CY 2015 in comparison to CY 2014. The rate of inmate
disciplinary convictions for assaults for CY 2015 at NCCC was more than
comparator prisons, but less than the DRC average.

e The rate of rule 19 convictions for CY 2015 increased by 12.2 percent
compared to CY 2014. The rate of rule 19 convictions for CY 2015 at
NCCC was less than comparator prisons as well as the DRC average.

e There have been zero homicides during the past two years.

e In CY 2015, NCCC reported one disturbance.

Use of Force Acceptable

During CY 2015, the facility reported 125 use of force incidents, which

was a decrease of 17.2 percent.

e During a review of use of force incidents staff appropriately referred use of
force incidents to a use of force committee for investigation when
necessary and conducted training/coaching sessions with officers
indicating good accountability.  Officer statements reviewed were
generally thorough and clearly stated directives given prior to force. In
addition, inmates were evaluated by medical within an hour following the
use of force incident and open-ended survey responses did not relay any
concerns regarding use of force.

e However, one incident was deemed unjustified by a use of force

committee and two were determined to be inappropriate under the

circumstances. In addition one planned use of force incident did not have
the required video documentation per policy.



Control of lllegal In Need of
Substances Improvement
Inmate Perception In Need of
of Safety Improvement
Unit Security Good
Management

Institutional Good
Security

Management

During FY 2015, 6.9 percent of the inmates tested positive for the
presence of an illegal substance, which was nearly double in comparison
to FY 2014.

The percentage of inmates who tested positive in FY 2015 at NCCC was
more than comparator prisons as well as the DRC average.

During FY 2015, the institution drug tested zero inmates for programs and
71 for cause, which is significantly less than the DRC average.

53.2 percent of survey respondents on the main compound and 82.4
percent at the camp reported they are very safe, safe, or neutral (in terms
of safety). This was slightly higher in comparison to the 2014 inspection.
Several open-ended survey responses relayed concerns regarding inmate
safety.

The institution had 44 inmates in segregation for refusal to lock on the day
of the inspection, but no inmates were under Protective Control (PC)
investigation or approved PC placement.

Officers consistently documented rounds in the requisite 30 minute,
staggered intervals.

Officers were inconsistent for the documentation of required shakedowns.
There were no issues of inmates hanging items in bunk areas.

There were zero overdue security classification reviews that were
unaccounted for on the day of the inspection, which is exceptional.

Executive staff members are consistently making the required rounds in
housing units based on a review of employee sign-in logs.

The institution maintains logs of violent incidents, but does not currently
track the information across time for trend analysis.

The majority of correctional officers believe they are adequately informed
of incidents between shifts.

The number of rule 17 (unauthorized group activity) convictions appears



Prison Rape
Elimination Act
(PREA)

HEALTH AND WELLBEING: ACCEPTABLE

Good
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in line with their STG population.

A review of STG committee meetings for the past six months indicates
meetings are being held and included the staff members who are required
to attend per policy. There were zero overdue security threat group
classification reviews without cause, which is exceptional.

The facility did not exceed any standards, but met the remaining 39
standards in their 2015 PREA audit.

PREA posters, with information for inmates on reporting of sexual
assaults, were posted in all the housing units.

A slightly higher percentage of inmate survey respondents indicated they
knew how to report sexual contact in comparison to the DRC average
There was only one substantiated PREA case.

Unit Conditions

Medical Services

Good

Deferred

Camp and compound housing units were fairly clean and in good
condition.

Shower and bathroom facilities were shared for each unit in the compound
and camp. Ratings were predominantly good or acceptable. A minimal
number of toilets were awaiting repair in the compound.

Dayrooms were primarily rated exceptional or good due to cleanliness and
orderliness.

Most phones, drinking fountains, ice machines and microwaves were
operational.

Medical facilities were observed to be in good condition.

Staff and inmates both indicated that medical services has improved over
the past year.

Staffing levels appear sufficient and there were no vacancies at the time



Mental Health
Services

Recovery Services

Food Services

Recreation

Deferred

Acceptable

Acceptable

Acceptable

of the inspection.
Negatively, the department received a high number of informal complaints
in the past year.

Facilities appeared to be in good condition with adequate space for staff
to conduct clinical duties.

Staffing levels appear to have remained the same since the last
inspection with the exception of a contractor; there were no vacancies at
the time of the inspection.

Inmates raised concerns regarding access to mental health services
during the medical focus groups and survey participants reported low
satisfaction.

Negatively, programming was not currently being facilitated.

Staffing levels appeared to be sufficient to provide adequate services.

A low number of individuals were currently participating in formal
treatment programs; however, NCCC has a number of additional recovery
service programming available.

Termination rates for TRP, IOP and RMP were higher than the DRC
average.

Inmate food service workers are able to earn an extra $10 of incentive
pay.

Three of the meals were rated as good. One of the sampled meals was
rated as in acceptable.

Negatively, NCCC was only 71.0 percent compliant in their most recent
visit by the DRC Food Service Contract Monitor.

Also negatively, 60.6 percent of inmate survey respondents indicated that
they were either “unsatisfied” or “very unsatisfied” with the quality of the
food served. However, the responses were less negative than the
previous responses from other institutions.

Physical facilities appeared clean and there were no maintenance
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concerns reported.
e The institution offers most recreation activities permitted, per policy, for
Level 1 and 2 inmates.

e Inmate survey respondents reported moderately low satisfaction with
access to recreation.

FAIR TREATMENT: GOOD

Staff/Inmate Good e Survey responses were generally positive and were an improvement over
Interactions compound responses in 2014.
e Most of the inmates in the vulnerable population focus groups rated
staff/inmate interactions as good/positive.
e The Inspector provides an acceptable level of accountability by running a
report on staff names that appear in inmate complaints based on “red

flags.”
Inmate Grievance Good e Inmate survey responses regarding access to the grievance procedure
Procedure were generally positive or neutral.
e Staff responsiveness to both informal complaints and grievances was
good.

e Oversight and accountability of the grievance procedure seem good.

Inmate Discipline Good e Overall, the hearing process appeared fair; however, the RIB panel would
be benefited by taking some additional time to consult the second person
on the panel, to review all available evidence, and to document that
evidence.

e Due process appeared to be provided and sanctions did not raise
concerns.

Segregation Acceptable e NCCC is still in the process of implementing restrictive housing reform.
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However, the unit’s ranges have been separated into RH and LPH (limited
privilege housing) and the population is slightly reduced from 2014.

e Conditions overall appeared acceptable, although inmates relayed
concerns regarding mold, temperature, and gnats.

e Staff accountability appeared good.

e Staff have not fully implemented programming and activities were limited.
The JPAY kiosks on the LPH ranges were pending installment by DRC.

REHABILITATION AND REENTRY: ACCEPTABLE

Reentry Planning Acceptable e NCCC had a reentry resource fair in February 2016 with approximately
200 inmates in attendance.

e Out of twenty one RPLANS reviewed all were found to have been
completed prior to the offender’s release.

e NCCC currently has four reentry approved programs being facilitated by
unit staff.

e Staff relayed they are very involved with the local reentry coalitions and
regularly attend the Northeast Regional meetings, as well as the Franklin
county coalition meetings.

e Most focus group inmates who are within thirty days of release relayed
that they were familiar with the reentry resources available to them.

e The NCCC libraries both have a reentry resource center, but the staff
relayed that the computer in the reentry resource center on the main
compound was inoperable and had been inoperable for months.

e NCCC reentry focus group inmates relayed that there is a need for more
telephones in the dorms for enhanced family and community connections.

e Most NCCC reentry focus group inmates relayed that they did not
participate in reentry programming there at NCCC because of the long
waiting list.



Rehabilitative Good
Programming

Family Engagement Acceptable
and Community
Connections

Academic Good
Program/Literacy
Development

11

NCCC does offer inmate facilitated programming.

NCCC offers a wide range of meaningful activities and inmate group
activities.

The NCCC 2016 Needs Assessment reflected that in addition to unit
programming, inmates also have access to mental health programming,
recovery service programming, and religious programming.

The majority of NCCC survey respondents reported their case manager
and unit manager were helpful.

A low number of survey respondents at NCCC reported it was easy or
were neutral about the ease of getting in to unit programs.

The case manager focus group relayed a number of challenges such as
unexpected meetings and duties, as well as lack of communication in
being able to perform their job duties.

NCCC waitlist for reentry programming reflect high numbers of inmates
waiting to get in to reentry programs.

Family members are invited to NCCC for educational graduations, family
day, religious programming, and reentry day.

NCCC currently has eleven community service projects.

NCCC staff relayed that they currently have 108 active community service
volunteers.

A low percentage of inmate survey respondents relayed having problems
receiving Vvisits.

Staff relayed that barriers that exist for inmates to communicate with
family and friends are the need for more phones, the need for more JPAY
machines, and a larger space for inmate visitation.

NCCC offers five standard academic programs.

NCCC staff relayed that the education department has recently
incorporated a fast track program that will enhance inmates’ learning in
math and English, as well as working with trained tutors for more GED
completions.



Library Services Acceptable o
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Vocational and Good o

Work Still
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FISCAL ACCOUNTABILITY: GOOD
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NCCC rate of academic enrollment has increased from FY 2013 to FY
2015.

NCCC has significantly decreased the number of inmates on the waiting
list for educational opportunities.

The rate of GED’s attained has decreased from FY 2013 to FY 2015.
NCCC library has one reentry resource center at the main compound and
at the NCCC camp, both of which have one reentry computer which the
one is operable at the camp, but not operable at the main facility.

NCCC has two libraries and both appeared clean and organized.

The state computers that were utilized by inmates in the law library have
been removed.

Negatively, NCCC only has one reentry resource computer in each library
and the one on the main compound was not operational.

NCCC has five career tech programs and one advanced job training
course.

NCCC offers five apprenticeship programs.

NCCC apprenticeship rate has increased from FY 2014 to FY 2015.
NCCC currently has no OPI shop.

Fiscal Wellness Deferred °

Environmental Good °
Sustainability

Fiscal wellness data was not available to CIIC.

In 2015, NCCC reduced their usage and costs in water and natural gas.
The most significant reduction was in their natural gas costs which
reduced by 34.0 percent.

NCCC also reduced their electrical usage but increased their electric
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Il. SAFETY AND SECURITY

ClIC EXPECTATION: Prisons will provide a safe and secure environment for all
inmates.

A. VIOLENCE OUTCOME MEASURES

CIIC’s evaluation of violence focuses on the number and rate of disciplinary convictions
for assaults, fights, the number of homicides, and disturbances at the institution during a
year in comparison to the previous year; the comparator prisons rate; and the DRC
average. The evaluation also considers the facility’s response and efforts to reduce
violence. Overall, the CIIC inspection team rated violence outcome measures as
GOOD.

Assaults

e During CY 2015, there were 48 reported inmate-on-inmate assaults.* Total
inmate-on-inmate assaults in CY 2015 decreased by 29.4 percent in comparison
to CY 2014.%

e The institution reported 58 inmate-on-staff assaults during CY 2015X Total
inmate-on-staff assaults in CY 2015 decreased by 7.9 percent in comparison to
CY 2014104

e The rate of inmate disciplinary convictions for assaults decreased by 28.3
percent during CY 2015 in comparison to CY 2014.1™i The rate of inmate
disciplinary convictions for assaults for CY 2015 at NCCC was more than
comparator prisons, but less than the DRC average.?V

Chart 1
Total Assaults
CY 2013 - CY 2015

- 80
°S» 60 —— —
o3 40 - — —
g w 20 — | S | I |
< _
z 2013 2014 2015
= [nmate on Staff 69 63 58
= I[nmate on Inmate 72 68 48

9 During CY 2014, there were 68 inmate-on-inmate assaults.

10 During CY 2014, there were 63 inmate-on-staff assaults.

11 The rate of inmate disciplinary convictions for assaults in CY 2014 was 64.4 per 1,000 inmates. The
rate in CY 2015 was 46.2.

12 The rate of inmate disciplinary convictions for assaults in CY 2015 was 46.2 per 1,000 inmates. The
rate of the comparator prisons was 32.4 and the DRC average rate was 52.9.
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Fights

e Fights'® are documented via RIB convictions for rule 19 (fight) violations. The
rate' of rule 19 convictions for CY 2015 increased by 12.2 percent compared to
CY 2014.15v

e The rate of rule 19 convictions for CY 2015 at NCCC was less than comparator
prisons as well as the DRC average.'®V

The following provides a comparison of the rate of documented rule 19 violations per
1,000 inmates across the DRC.

Chart 2
Rule 19 Violation (Fights) Rates?’
CY 2015
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Homicides

e There have been zero homicides during the past two years (2014 to date).

13 The total number of RIB convictions for rule 19 violations does not correlate to a total number of fights.
For example, seven inmates might have been involved in one fight — all seven inmates would have been
found guilty by the RIB for a rule 19 violation and would therefore be included in the total number.

14 The rate was obtained by dividing the total number of rule 19 violations for the year by the average
monthly institutional population for that same time period.

15 In CY 2014, the facility reported 255 (95.0 per 1,000 inmates) rule 19 convictions; during CY 2015, the
facility reported 286 (106.6 per 1,000 inmates) rule 19 violations.

16 The rate for the comparator prisons was 116.1 per 1,000 inmates and the DRC average was 149.6.

17 Rate is per 1,000 inmates.
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Disturbancesi8

e In CY 2015, NCCC reported one disturbance.™ The number of disturbances
increased by one in comparison to CY 2014, in which zero disturbances were
reported Vi

Staff Accountability

e Staff have implemented violence reduction initiatives related to increased
communication to inmates, increased number of programs, and additional
security modifications.

B. USE OF FORCE

ClIC’s evaluation of use of force focuses on the number of uses of force at the
institution during a year in comparison to the previous year, the comparator prisons rate,
and the DRC average. A further evaluation is conducted by reviewing a random
sample of completed use of force reports as well as staff accountability.’® Overall, the
CIIC inspection team rated use of force as ACCEPTABLE.

Incident Caseload

e During CY 2015, the facility reported 125 use of force?® incidents. Compared to
CY 2014, in which 151 uses of force were reported, total uses of forces
decreased by 17.2 percent.*x

e The use of force rate for CY 2014 was more among comparator prisons, but less
than the DRC average.?™

e During CY 2015, chemical agents (mace) were used 46 times.* This is less
than were used in CY 2014, in which chemical agents were used 57 times. i

Procedural Accountability

e Video documentation was available for nine of the 20 incidents reviewed, which
could be improved.??

e Staff appropriately referred use of force incidents to a use of force committee for
investigation when necessary. In addition, staff conducted training/coaching
sessions with officers indicating good accountability.

18 Disturbances are defined as any event caused by four or more inmates that disrupts the routine and
orderly operation of the prison.

19 CIIC’s review of use of force includes a sample of 20 randomly selected use of force reports as well as
any available video.

20 Further information regarding use of force incidents can be found in the Glossary.

21 The use of force rate at NCCC in CY 2014 was 56.2 per 1,000 inmates; the comparator prisons rate
was 39.1 per 1,000 inmates. The DRC average was 82.3.

22 There were a few incidents where the footage was available, but not preserved.
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o Officer statements reviewed were generally thorough and clearly stated
directives given prior to force.

e Inmates were evaluated by medical within an hour following the use of force
incident, with only a few exceptions.

e Documentation was generally completed and only a few minor documentation
errors were present.?3

e A slight majority of inmates provided a statement regarding the use of force.
Refused statements included a supervisor signature, which is considered a best
practice.

Negatively,

e One planned use of force incident did not have the required video documentation
per policy. However, a review of another planned use of force incident indicated
staff followed proper procedure and exhausted all options, including a lengthy
negotiation, prior to the use of force.

Application of Force

e Open-ended survey responses did not relay any concerns regarding use of force.
e Documented injuries appeared consistent with the level of force.

Negatively,
e One incident was deemed unjustified by a use of force committee?* and two were
determined to be inappropriate under the circumstances.?®

Staff Accountability

e The institution has implemented additional counseling for staff involved in use of
force as well as attendance at regional use of force trainings held by the DRC
Managing Director of Operations.

C. CONTROL OF ILLEGAL SUBSTANCES

ClIC’s evaluation of control of illegal substances focuses on the percent of inmates who
tested positive of an illegal substance at the institution during a year in comparison to
the previous year, the comparator prisons’ rate, and the DRC average. Overall, the
CIIC inspection team rated control of illegal substances as IN NEED OF
IMPROVEMENT.

23 Documentation errors included missing times on inmate and staff DRC 5251 (medical) forms.

24 The incident involved an inmate who cut in line in the chow hall. Staff attempted to escort the inmate to
the end of the line and force was utilized.

25 One incident involved an inmate who had his arm out of the cuff port and the force utilized should have
been planned. The other incident involved a targeted shakedown in which staff should have called for
assistance prior to utilizing force.



ClIC: Safety and Security 18

e During FY 2015, 6.9 percent of the inmates tested positive for the presence of an
illegal substance,?%27ii which was nearly double in comparison to FY 2014.28xv

e The percentage of inmates who tested positive in FY 2015 at NCCC was more
than comparator prisons as well as the DRC average.?®*V

e During FY 2015, the institution drug tested zero inmates for programs® and 71
for cause,3:*2which is significantly less than the DRC average.3

e Confiscated items®* increased from FY 2014 to FY 2015.%

e In response to CIIC’s survey question pertaining to prohibited substances, the
top substances inmates on the main compound reported as available were
tobacco (106), marijuana (103), Suboxone® (101), and alcohol/hooch (101).3¢
The top substances inmates at the camp reported as being available were
tobacco (77), alcohol/hooch (69), marijuana (67), and Suboxone® (64).3” (Please
refer to the DRC Inmate Survey results in the Appendix for more information.)

e The facility has implemented initiatives in an effort to reduce contraband related
to security modifications, staffing placements, and visitation.

D. INMATE PERCEPTION OF SAFETY

ClIC’s evaluation of inmate perception of safety focuses on three areas: survey
responses, focus group participants, and the number of refusal to lock for safety and
security reasons. Overall, the CIIC inspection team rated inmate perception of safety as
IN NEED OF IMPROVEMENT.

26 Each DRC institution conducts monthly urinalysis tests of a random sample of its population. The
urinalysis tests for the presence of a broad range of substances. The institution randomly tested 1,717
inmates of which 118 tested positive.

27 89 inmates tested positive for THC (marijuana); 22 tested positive for buprenorphine (Suboxone®);
three tested positive for opiates; two tested positive for both THC and buprenorphine; one tested positive
for cocaine; and one tested positive for THC, buprenorphine, and opiates.

28 In FY 2014, 3.5 percent of inmates tested positive for the presence of an illegal substance.

29 The average percent of positive drug test results during FY 2015 for the comparator prisons was 4.2
percent. The DRC average was 4.0 percent.

30 per DRC policy 70-RCV-03, program drug testing includes inmates who are tested as part of recovery
service treatment programs; inmates who leave the secure perimeter as part of a job responsibility; prior
to parole board hearings and after hearings for inmates approved for release; inmates under medication
treatment for Hepatitis C; or as indicated by the Managing Officer or designee.

31 Per DRC policy 70-RCV-03, for cause testing includes inmates who are tested when there is a
reasonable suspicion of drug use.

32 52 (73.2 percent) inmates tested positive during for cause drug screenings in FY 2015.

33 The average number of inmates tested for programs and cause in DRC for FY 2015 was 494.4.

34 Confiscated items, in this context, refers to tobacco and/or alcohol/drugs.

35 In FY 2014 the facility had 351 incidents of confiscated contraband compared to 381 in FY 2015. This
does not necessarily indicate that contraband is more or less prevalent.

%6 54 inmates on the main compound refused to answer and 34 inmates indicated that prohibited
substances are not available.

37 45 inmates at the camp refused to answer and 35 inmates indicated that prohibited substances are not
available.
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e 53.2 percent of survey respondents (n=233) on the main compound and 82.4
percent (n=176) at the camp reported they are very safe, safe, or neutral (in
terms of safety). This was slightly higher in comparison to the 2014 inspection.38

e Several open-ended survey responses relayed concerns regarding inmate safety.

e All vulnerable population focus group inmates interviewed said they feel safe,
both from other inmates and staff.3°

e The institution had 44 inmates in segregation for refusal to lock on the day of the
inspection, but no inmates were under Protective Control (PC) investigation or
approved PC placement.

E. UNIT SECURITY MANAGEMENT

ClIC’s evaluation of unit security management focuses on policy compliance for officer
rounds, documented shakedowns, cell/bunk security, and security classification/
privilege level reviews. Overall, the CIIC inspection team rated unit security
management as GOOD.

Officer Rounds

e Officers consistently documented rounds in the requisite 30 minute, staggered
intervals.*°

Cell/Bunk Searches (Shakedowns)

e Housing unit officers are required to search inmates’ bunks/cells for contraband,
including illegal drugs and weapons. Officers were inconsistent for the
documentation of required shakedowns.

Cell/Bunk Security Check

e During the inspection, CIIC staff check bunk areas to identify if inmates are
hanging items to block officers’ direct observation. There were no issues of
inmates hanging items in bunk areas.

e The atmosphere in the housing units appeared calm.

38 45.9 percent (n=283) of the main compound inmates and 86.0 percent (n=57) of the camp inmates
reported they were very safe, safe, or neutral (in terms of safety) during the 2014 inspection.

3% Most inmates relayed that they get along well with other inmates. Most inmates in the focus groups
relayed that it depends on the dorm as to whether it is a safe area or not. Some of the inmates in the
focus group relayed that there are dorms, one in particular, inmates called the “gladiator” dorm where it is
not a safe area.

40 Housing unit officers are required to conduct security check rounds at least every 30 minutes at
staggered intervals.
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Security Classification

e Unit staff are required to conduct reviews of inmates’ security classification as
well as privilege level to ensure proper institutional placement. There were
zero*! overdue security classification reviews that were unaccounted for on the
day of the inspection, which is exceptional.

F. INSTITUTIONAL SECURITY MANAGEMENT

ClIC’s evaluation of security management focuses on: executive staff rounds, critical
incident management, STG management, and escapes. Overall, the CIIC inspection
team rated institutional security management as GOOD.

Executive Staff Rounds

e Executive staff members*? are consistently making the required rounds in
housing units based on a review of employee sign-in logs.*3

Violent Incident Management

e A discussion was held with executive staff regarding violent incident tracking.
The institution maintains logs of violent incidents, but does not currently track the
information across time for trend analysis.

e The majority of correctional officers* believe they are adequately informed of
incidents between shifts.*¥ Further, most officers receive their information during
roll call.

e Officers relayed that if a critical incident occurred, it would also most likely occur
in the dining hall. Other areas that officers mentioned included the education
building (specifically the library) and the recreation yard as well i

e Most officers relayed that if a violent incident would occur, it would most likely
occur on the recreation yard because a large number of inmates occupy the area
at one time il

41 Six were overdue, however, one inmate was out to court and the other five were recent transfers from
other institutions.

42 In reference to rounds, executive staff includes the Warden, the Deputy Wardens, the Inspector, and
the Unit Management Chief. Per DRC policy 50-PAM-02, the Warden shall make weekly rounds to all
living units (including segregation) and between all Deputy Wardens all living (including segregation) and
activity areas must be visited at least weekly. In addition, the Unit Management Chief is expected to visit
all inmate living areas weekly including segregation per DRC policy. Visibility of leadership is important in
the correctional environment. It indicates they are aware of the conditions within their facility, and it also
serves to boost the morale of staff and inmates.

43 CIlIC’s review of the employee sign-in logs generally covers the one month period prior to the date of
the inspection.

44 Results are based on individual interviews (n=14) and survey responses from North Central
Correctional Complex officers (n=75). Correctional officers survey responses (78.7 percent positive
response) indicate that they are adequately informed when they come on shift.
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STG Management

e As of May 2016, there were 380 STG-affiliated inmates,* which was 13.0
percent of the institutional population. The number of STG-affiliated inmates was
more in comparison to the number in January 2015.4¢

e The institutional percentage of STG-affiliated inmates was more than comparator
prisons, but less than the DRC average.*’

e The number of rule 17 (unauthorized group activity) convictions*® appears in line
with their STG population. 49

e Inresponse to ClIC’s survey question pertaining to the type of gang activity at the
institution, the top activities inmates on the main compound reported were
extortion (102), theft (111), and assaults (107).5° The majority of the inmates at
the camp indicated that gang activity is not frequent.>! Please refer to the DRC
Inmate Survey results in the Appendix for more information.

e A review of STG committee meetings for the past six months indicates meetings
are being held and included the staff members who are required to attend per
policy. There were zero overdue security threat group classification reviews
without cause, which is exceptional.

e The facility has implemented monthly STG trainings for sergeants as well as
added a new STG post.

Escapes

e There have been no escapes or attempted escapes during the past two years
(2014 to date).

G. PRISON RAPE ELIMINATION ACT (PREA)

ClIC’s evaluation of the institution’s compliance with the Prison Rape Elimination Act
(PREA) focuses on a review of the most recent PREA audit report, education and
awareness of reporting, the number of reported sexual assaults, and inmate responses.
Overall, the CIIC inspection team rated PREA compliance as GOOD.

45 361 were listed as passive, 17 were listed as active, one was disruptive, and one status was unknown.
46 The institution had an STG population of 337 as of January 2, 2015.

47 The percentage of STG-affiliated inmates for the comparator prisons was 10.1 and the DRC average
was 16.6.

48 RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in
an institution, as gang activity likely occurs that is not captured by staff supervision and/or documented
via a conduct report and RIB conviction.

49 In CY 2015 the facility reported a rate of 17.1 (46) rule 17 violations. The comparator prisons rate was
18.8 and the DRC average was 24.4.

50 56 inmates on the main compound refused to answer and 25 indicated that gang activity is not frequent
at this institution.

51 34 inmates at the camp refused to answer and 61 indicated that gang activity is not frequent at this
institution.
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PREA Management

e The facility did not exceed any standards, but met the remaining 39 standards in
their 2015 PREA audit.>*

e 100 percent of staff enrolled in PREA training completed the mandated training.>3
An additional 100 percent of staff completed the PREA medical and mental
health mandate.>

e Negatively, staff did not always make an announcement or utilize the notification
system when a female was entering the housing unit.

Inmate Education and Awareness

e PREA posters, with information for inmates on reporting of sexual assaults, were
posted in all the housing units.

e A slightly higher percentage of inmate survey respondents indicated they knew
how to report sexual contact in comparison to the DRC average.> All vulnerable
population focus group inmates relayed that they had received information
regarding PREA and knew how to contact someone if they had any issues.

Investigations/Allegations

o Staff reported 20 PREA cases in CY 2015, of which six were allegations against
a staff member and 14 were allegations against another inmate. Of the 20
cases, 12 were unsubstantiated, seven were unfounded, and one was
substantiated.>®

e Ten inmate survey respondents reported that they had sexual contact with a staff
member at the facility. Eight inmates reported they experienced sexual abuse
from a staff member. Inmate survey responses®’ indicated that 11 inmates have
had sexual contact with another inmate at the institution. 14 inmates reported
sexual abuse from another inmate at the institution.

52 The audit was conducted September 22-24, 2015. Four standards were not-applicable.

53 355 of 355 staff completed the PREA training.

54 38 of 38 staff completed the medical and mental health mandate.

55 74.2 percent (n=396) indicated they knew how to report sexual contact with staff and 78.6 percent
(n=392) knew how to report sexual contact with another inmate. The inmate survey respondent average
for 2014 inspections was 67.3 percent (n=3,872) knowledge of how to report sexual contact with staff and
75.6 (n=3,893) knowledge of how to report sexual contact with another inmate.

56 The case was considered inmate-on-inmate sexual harassment.

57 Survey responses on the main compound generally indicated that inmate-on-inmate sexual contact
occurs in the shower/bathroom area. Survey responses at the camp indicated inmate-on-inmate sexual
contact occurs in the cells as well as the shower/bathroom area.
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SAFETY AND SECURITY RECOMMENDATIONS
e Ensure that use of force video documentation is preserved per DRC policy.
e Consider additional training on threat assessments. Continue coaching
sessions with officers regarding calling for assistance prior to force if there is

no imminent threat of personal safety or institutional security.

e Develop additional strategies to address drug/contraband conveyance
including increasing the number of inmates drug tested for programs and for
cause.

e Consider strategies to improve inmates’ perception of safety.
e Ensure that shakedowns are being conducted per policy.

e Ensure that females are announced when they enter a housing unit.
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[I. HEALTH AND WELLBEING

ClIC EXPECTATION: Prisons will provide sanitary conditions and access to
adequate healthcare and wellness programming.

A. UNIT CONDITIONS

ClIC’s evaluation of unit conditions consists of direct observation of unit conditions.
Based on its observation, CIIC rated unit conditions as GOOD.

e The housing units at NCCC consisted of ten units of two dorms each on the main
compound, and four buildings of three pods each at the camp. Six of the
compound units have a specific mission or population that includes; a Dog
Program, Genesis, 35 and over, Merit (two units) and Faith-Based. Five of the
housing units were or had designated sides for general population inmates. In
addition, the institution also has one segregation unit. (Additional information
regarding the segregation unit is available in a separate section.)

e Each housing unit on the main compound was divided into two dorms with bunk
beds and a shared bathroom in between. Units appeared to be clean and in good
condition at the main compound. Camp housing units consisted of individual cells
housing two inmates each. Living arrangements at the camp were noted to be in
good condition as well.

e Each unit also consisted of a dayroom, TV room, laundry facilities, drinking
fountains, ice machines and microwaves. Most of the dayrooms/common areas
were rated as good based on the cleanliness of the floors and overall
appearance. A few of the dayrooms were rated exceptional.

e Shower and bathroom facilities were shared for each unit in the compound, and
were rated predominantly good or acceptable, with the only issues stemming
from some soap scum and/or stains. Shower rooms at the camp were in
acceptable condition with concerns regarding chipped paint and vents needed.
There were a total of one toilet and two sinks noted as inoperable on the
compound. At the camp, all toilets and sinks were noted to be operational.

e 68.1 percent of inmates at the main compound (n=235) and 65.2 percent (n=178)
reported feeling that the unit was clean or very clean.

e All the phones, drinking fountains, washers, dryers, ice machines and
microwaves were operational on both the compound and at the camp with the
exception of one microwave,*® one dryer,*® and one drinking fountain®°,

e Cleaning materials were stocked with the appropriate quantitates and cleaning
chemicals.

e Allfirst aid boxes were properly secured.

e Fire extinguishers were present in each unit and had undergone the required
monthly inspection.

58 The microwave not operational was on Hardin A/B
59 The dryer was located in Morrow C/D
60 The drinking fountain was located at the camp in 2house.
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More information can be found in the housing unit checklists in the Appendix.
B. MEDICAL SERVICES

ClIC’s inspection of medical services was comprised of eight inmate focus groups, a
conversation with the Inspector and Health Care Administrator, and a tour of the
medical facilities. Based on observation and information provided the facility appears to
have made significant improvements since the last inspection; however, CIIC defers a
rating.

Facilities

e The medical facilities were observed to be good condition.5?
e The facility appears to have adequate space to conduct clinical duties.
e The infirmary crisis cells were noted to be good condition with good visibility.

Staffing

e Staffing levels appear to have mostly remained the same since the last CIIC
inspection.62.63

e The facility has had consistent advanced level providers over the past year;
however, one of the providers was on medical leave for a period of time in the
past year.%*

e At the time of the inspection there were no vacancies.

Access to Medical Services

e 62.8 percent of survey respondents (n=137) on the chronic care caseload
reported receiving timely follow-ups while 71.6 percent of survey respondents
(n=74) at the camp reported that they receive timely follow-ups.

e Health Service Request forms were available in every housing unit.

e The medical department received 253 informal complaints in the past year, which
is high relative to other Level 1 and 2 institutions.®®> However, the institution has
one of the highest inmate populations in the state.

61 Medical facilities consisted of six offices, one nurses’ station, six exam rooms which also serve as
offices, six infirmary beds, one lab area, two crisis cells, a pharmacy, a records area and one waiting
area. A bathroom for staff and inmates was also observed to be clean and had accessible soap.

62 Staff at NCCC consists of two medical doctors, one physician assistant, 15 registered nurses, four
licensed practical nurses, one quality improvement coordinator, one healthcare administrator and one
assistant. Additionally, contract staff includes; two dentists, three dental assistants, a hygienist, one
phlebotomist, three health information technicians, a part-time dietary technician, x-ray technician,
optometrist and podiatrist.

63 At the last inspection, the institution had two FTE Medical Doctors and one part-time Medical Doctor in
addition to a Nurse Practitioner.

64 Staff relayed that during this period of time, a contract provider was hired.

65 Most of the ICRs were related to inadequate medical care.
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e Inmate survey participants reported moderate satisfaction with the quality of care
provided by the nurses, high satisfaction with quality of care the dentists provide
and moderately low satisfaction with the doctors.®¢ Survey participants at the
camp reported very high satisfaction with the care provided.®’

Quality

e A full internal management audit was conducted in February 9-11, 2016. The
auditors relayed three concerns related to medical services.8

Inmate focus groups
Overall, the majority of focus group participants relayed that they receive timely care.
Inmates noted that improvements in services have occurred and that recently it appears
that more improvements may occur in concert with expressed needs.
Positively:

e A number of focus group participants noted the vast improvement in medical

services over the past two years.
e Inmate focus groups relayed that they felt the medical department was very

clean.
e Overall, the majority of inmates relayed that the medical staff is “respectful” and
“courteous.”

e Individuals at the institution felt that dental care at the institution was exceptional.

e Reportedly, medication refills arrive in a timely manner for the majority of inmates
and if medication was late, medications were available at nurse pill call until
supplies arrived.

Negatively:

e The majority of inmates agreed that the wait time in the medical department
routinely takes more than 1 and1/2 hours.

e Several inmates relayed that DSC passes are given around shift change, which
inhibits inmates from receiving the communication. This results in inmates
missing their appointments.

66 Of survey respondents at NCCC, 76.2 percent (n=214) reported that they are very satisfied, satisfied,
or neutral with the quality of care provided by nurses; 63.2 percent (n=204) reported they are very
satisfied, satisfied or neutral with the care provided by the doctor; and 83.8 percent (n=191) reported that
they are very satisfied, satisfied or neutral with their dental care.

67 Of the survey respondents at the camp, 90.5 percent (n=147) reported that they are very satisfied,
satisfied, or neutral with the quality of provided by nurses; 82.5 percent (n=137) reported they are very
satisfied, satisfied, or neutral with the quality of care provided by the doctors; and 78.2 percent (n=133)
reported that they are very satisfied, satisfied or neutral with quality of care provided by the dental staff.

68 The concerns were related to treatment for individuals on the chronic care caseload, medication
administration and HIV protocol.
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e The majority of focus groups participants relayed that little to no education is
provided when they are diagnosed with a medical issue.

e Two inmates relayed concern about receiving medical equipment (colostomy
bags) in a timely manner.

C. MENTAL HEALTH SERVICES

ClIC’s inspection of mental health services included the cleanliness of facilities,
caseload size, staffing levels, critical incidents, and programming. Based on observation
and the information NCCC mental health staff were able to provide CIIC staff regarding
services and treatment at NCCC, CIIC defers a rating.

Facilities

e The mental health services were noted to be clean and in good condition with
sufficient space for programming.®
e There were four crisis cells, two located in the infirmary and two in segregation.

Caseload

e There were 464 individuals on the mental health caseload, or 16.8 percent of the
total inmate population. Of the total, 199 individuals were classified as seriously
mentally ill (SMI).

e At the time of the inspection, staff relayed that approximately 16 percent of
individuals in restrictive housing were SMI.

Staffing

e Staffing levels appear to have remained the same since the last CIIC inspection
in 2014 with the exception of a contractor.’®"*
e There were no vacancies at the time of the inspection.

Access to Mental Health”?
e 63.6 percent of survey participants (n=132) reported adequate access to mental

health services, which is average. However, at the camp inmates reported
slightly lower satisfaction with access with 58.7 percent (n=75) individuals

69 The facilities consist of six offices, one classroom, one secured records area and a small waiting area.
70 Staffing consists of one FTE psychiatrist, one psychologist who serves as the Mental Health
Administrator, two independently licensed social workers, one psych assistant, one health information
technician, one nurse.

711n 2014, NCCC had a LSW in addition to the other positions listed above.

72 Access to mental health staff is evaluated based on several factors: (1) time period between inmate
submission of a mental health service request form and appointment with mental health staff; (2) time
period between referral and appointment with the psychologist or psychiatrist; (3) response times to kites
and informal complaint forms; and (4) current backlogs.



ClIC: Health and Wellbeing 28

reporting adequate access. However, survey participants reported higher
satisfaction with the quality of services. 2

e The kite log was observed and documentation showed that responses were
documented in the appropriate timeframe.

¢ A number of inmates during the medical focus groups also expressed concerns
about the mental health services at NCCC.

Critical Incidents

e There have been zero suicides reported at the institution in the time period
evaluated by CIIC’* and four suicide attempts.

Programming

e Staff relayed that the two mental health programs that have been facilitated were
suspended.

D. RECOVERY SERVICES

ClIC’s evaluation of recovery services in a correctional environment focuses on
cleanliness of facilities, staffing, participation and outreach of inmates, access and
quality (as determined by DRC staff). Overall, the CIIC inspection team rated recovery
services as ACCEPTABLE.

Facilities

e The recovery service facilities were noted to be clean and organized.”™
e NCCC does not have a designated recovery services housing unit at this time.

Staffing

e Staffing levels appear sufficient to provide adequate recovery service
programming.’®

e There was one staff vacancy at the time of the inspection.

e Five inmate graduates are used as program aides to facilitate ancillary recovery
service programs, which is good.

e NCCC has five community volunteers that facilitate AA/NA programming and are
at the facility on a weekly basis.

73 Of survey respondents, 71.5 percent (n=130) at NCCC and 75.3 percent (n=85) of inmates at the camp
reported that they are satisfied with mental health services.

74 The time period evaluated by CIIC is January 2014 to present.

75 The facilities consist of three offices, one classroom, one conference area and one secured records
area.

76 At the time of the inspection staff consisted of four counselors at NCCC, one of which is at the camp
and one administrator.
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Participation and Outreach’’

e NCCC reported 28 inmates are currently participating in recovery service
programming,”® which is reportedly a decrease since the last cohort of
programming. Staff relayed a cohort ended prior to the inspection, which affected
the programming numbers.

e An acceptable number of inmates participate in Alcoholics Anonymous, Narcotics
Anonymous, and Cocaine Anonymous.

e Staff relayed that “other staff look to the department as a resource for
communication,” and added that their correctional experience adds to the
department’s strong reputation.

e Additional recovery service programming intended to improve the wellbeing of
inmates is available at NCCC.

e Staff relayed individuals on the waitlist are engaged into services by being able to
participate in AA/NA, 12 step and AOD Education groups.

e Additionally, during the medical focus groups several inmates made a point to tell
CIIC staff positive remarks regarding the recovery service department.

Access

e Survey participants reported moderately low satisfaction with access to recovery
services. %80

e 91.2 percent of scheduled recovery service programming in the last 90 days
were held, which is acceptable.!

e Staff relayed interdisciplinary meetings occur quarterly, which is within policy.

e NCCC reported 309 inmates® are currently on the waitlist for treatment
programming, which is higher than comparable to similar prisons.

77 Each inmate is screened using an assessment tool for the need for addiction services, and is assigned
a number associated with a recovery services level. This number indicates the degree to which inmates
are in need of addiction services. Inmates are scored from zero to three; zero indicating no need of
services, to three indicating chronic need for addiction services. This number is determined through
completion of a need for services assessment that gives an overall score resulting in the assignment to
one of the recovery services levels. Inmates who score either two or three are most in need of treatment;
thus, they should be prioritized for programming.

78 Formal programming offered at NCCC consists of the Treatment Readiness Program (TRP), the
Intensive Outpatient Program (IOP), and Recovery Maintenance Programming (RMP) and AOD
Education.

79 52.4 percent of survey participants (n=166) reported that they have adequate access to recovery
services programming. Of those surveyed at the camp, 52.1 percent (n=119) reported adequate access
to recovery services.

80 53.2 percent of inmate survey participants (n=235) reported regularly using drugs or alcohol prior to
incarceration. Of those surveyed at the camp, 49.2 percent (n=177) reported regularly using drugs or
alcohol prior to incarceration.

81 103 of the scheduled 113 groups were held.

82 Of the 309 inmates, 0 were assessed at RO, 0 were assessed at R1, 52 were assessed at R2 and 309
were assessed at R3.
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Program Observation
e CIIC did not observe programming during the inspection.

Quality

e InFY 2015

o 23.5 percent of inmates enrolled in NCCC’s Treatment Readiness
Program were early terminators, which is higher than the DRC average.®

o 14.8 percent of inmates enrolled in NCCC'’s Intensive Outpatient Program
were early terminators, which is higher than the DRC average.?

o 30.4 percent of inmates enrolled in NCCC’s Recovery Maintenance
Program were early terminators, which is substantially higher than the
DRC average.®®

Reentry Preparation

e Staff relayed that volunteers spend quite a bit of time connecting individuals to
resources in the community prior to release.

e Staff relayed that they provide outreach to family members and incorporate them
into recovery services on an individual basis.

E. FOOD SERVICE

ClIC’s inspection of food services included eating the inmate meal, and observation of
the dining hall, food preparation area, and loading dock of the main compound. CIIC
also interviews the Food Service Manager. Overall, food service was rated as
ACCEPTABLE.

Meal
e CIIC sampled four inmate lunch meals including three regular meals and one diet

meal .8 Three of the meals were rated as good based on the overall quality of the
meal and the portion sizes.

83 According to information provided the Bureau of Recovery Services, at NCCC there were 132 total
participants and 31 early terminations from the Treatment Readiness Program in FY 2015. The overall
DRC average early termination rate was 15.1 percent.

84 According to information provided the Bureau of Recovery Services, at NCCC there were 108 total
participants and 16 early terminations from the Intensive Outpatient Services in FY 2015. The DRC
average termination rate was 20.5 percent.

85 According to the information provided the Bureau of Recovery Services, at NCCC there were 46 total
participants and 14 early terminations from the Recovery Maintenance Program in FY 2015. The DRC
average termination rate was 11.4 percent early terminators.

86 The regular inmate meals were sampled on May 9, 10, 11, 2016. The May 9 meal consisted of chef
salad, pasta salad, slice of white bread, and banana cake. The May 10 meal consisted of smoked turkey
hot dogs, green beans, pinto beans, two slices of white bread, and fruit. The May 11 meal consisted of
baked fish, rice, tartar sauce, two slices of white bread, and fruit.
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e One of the meals was rated as in acceptable. Although the portion sizes were
sufficient, the quality of the main entrée was not the same as the three meals that
received a higher rating.

e The most recent staff evaluation of an inmate meal was rated as good.®’

e Although 60.6 percent of inmate survey respondents (n=409) indicated that they
were either “unsatisfied” or “very unsatisfied” with the quality of the food served,
the responses were less negative than the previous responses from other
institutions.®® Also, the responses were significantly more positive than the
responses that CIIC received during the 2014 NCCC inspection.®® The most
common reason for inmate dissatisfaction with the food was the quality of the
meals X

e A review of the food service kite log®® found that most inmate kites were
regarding requests for food service jobs.

Dining Hall

e The dining hall floor and tables were clean and clear of debris.

e CIIC observed small amounts of food particles under the serving line of the main
compound as inmate workers prepared the trays for the inmates. However, the
food particles were not excessive.

Food Preparation Area

e The food preparation area appeared to be clean and well maintained as inmate
porters cleaned the areas that were used to prepare the lunch meal.

e In their most recent health inspection, NCCC had multiple concerns related to
plumbing and maintenance.**

 In their two most recent evaluations by the DRC Food Service Contract Monitor,
NCCC was only 71.0 percent compliant.92xi

87 Each DRC institution assigns one staff member, the Administrative Duty Officer (ADO), to taste and
evaluate the quality of the inmate meal. The most recent evaluation provided by staff was the May 6,
2016 meal and consisted of fruit punch, bran flakes, milk, and coffee.

88 The results are based on the total number of responses received from inmates on the main compound
and camp. A breakdown of the results indicate that 64.1 percent of the survey respondents (n= 234) on
the main compound were unsatisfied with the food. In comparison, 56.0 percent of the camp survey
respondents (n=175) were not satisfied with the food.

89 During the 2014 inspection, 69.0 percent of NCCC inmates interviewed were not satisfied with the food.
% Per DRC Policy 50-PAM-02 (“Inmate Communication/Weekly Rounds”), the inmate kite system is a
means of two-way communication between all levels of staff and inmates. All kites are required to be
answered within seven calendar days and logged on the Kite Log.

%1 According to their recent health inspection, a large mixer had chipped paint and rust, food equipment
such as doors and hinges were not kept intact, non-food contact surfaces were not properly cleaned, the
handwashing sink did not contain disposable paper towels, and non-food contact surfaces were not
properly cleaned.

92 The DRC food service contract monitor found that the chemical inventory did not contain the number of
bottles and a lack of staff support and staff training.
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Food Service Management and Oversight

e A review of the employee sign-in log found that the administrative staff had made
recent visits to the food service operations. >V

e The food service contract staff consisted of 17 employees including one acting
director, two managers, and 14 contract employees. The average length of
service at the facility varied. >

e The contract staff relayed that there have been zero serving delay within the past
12 months XV

Inmate Work Programs

e NCCC has an incentive program that allows inmate workers to earn an extra $10
of incentive pay. The starting monthly wage for inmates is $18 to $24,93xvi

Loading Dock

e The loading dock was clean and clear of debris.
e The exterminator visits the facility twice per week. Vi

More information regarding CIIC’s inspection of food services can be found in the
checklists in the Appendix.

F. RECREATION
Engagement in recreational activities promotes positive physical and mental health.
CIlIC’s evaluation of recreational facilities is based on three factors: facilities, activities,
and access. Overall, recreation was rated as ACCEPTABLE.
Facilities

e Physical facilities®* appeared clean and were observed in use during each day of

the inspection.
e Staff relayed that there were no current maintenance concerns.

Activities

e Inmates are offered a good variety of activities for recreation, including several
organized intramural sports and tournaments.®® Overall, the recreation

93 Current state pay ranges from $18 to $24 per month. Inmates are not permitted to earn more than $32
per month.

%4 Indoor recreation facilities consist of a gymnasium with a basketball court and bleachers, a weight
cage, a side room with dip and pull-up equipment, a large game room, a room for arts and crafts, and a
music room. Outdoor facilities are quite spacious and consist of softball fields, basketball courts, several
horse shoe pits, open yard space, benches, a walking track and numerous pull-up/dip bar stations.
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department offers most but not all recreation activities permitted, per policy, for
Level 1 and 2 inmates.

e The recreation department has a music program but due to inmate misconduct,
the program has been suspended until further notice.

e Movies are made accessible and are rotated on a weekly basis.®

Access

e Inmate survey respondents reported moderately low satisfaction with access to

recreation.’” The majority of inmates were unsatisfied noting they did not have

enough time.
e Staff reported that recreation and the yard run on a schedule.®®

HEALTH AND WELLBEING RECOMMENDATIONS
e Ensure maintenance concerns in the housing units are addressed.
e Consider evaluating inmates concerns about access to mental health services.
e Consider developing strategies to increase mental health programming.
e Consider evaluating the number of SMis in restrictive housing.
e Consider strategies to improve termination rates in recovery services.

e Ensure all the institution scores at least 85.0 percent on their next DRC
contract evaluation.

e Consider increasing the number of recreation activities permitted per policy.

9% Sports leagues offered to inmates include basketball, volleyball, softball, dodgeball and soccer- if
enough interest.

9% Staff relayed movies are hand-selected from Netflix.

97 CIIC’s survey of inmates (n=234) found that 63.2 percent of respondents were very satisfied, satisfied,
or neutral regarding their access to recreation. Inmates at the camp reported a lower satisfaction with
access to recreation as 52.6 percent (n=175) of respondents reporting being very satisfied, satisfied, or
neutral.

% The gymnasium/yard is open during the following hours: 7:15am-10:30am, 1:45pm-3:30pm, and 6pm-
8:30pm.
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V. FAIR TREATMENT

ClIC EXPECTATION: Prisons will provide fair and professional treatment of
inmates.

A. STAFF/INMATE INTERACTIONS

CIIC’s evaluation of staff/iinmate interactions is based on its survey of inmates, inmate
focus groups, and analysis of grievance data. Overall, CIIC rates staff/inmate
interactions as GOOD.

General Population

e Slightly over half of compound inmate survey respondents relayed that housing
unit officers are responsive to their needs, professional, and fulfilling job duties.®®
Camp survey responses were even more positive.1%° Responses were slightly
more positive than the 2014 survey for compound inmates, and in line with the
2014 survey of camp inmates.

e Open-ended survey responses from the inmates relayed several positive
comments regarding staff/inmate interactions and fewer negatives. (For more
information regarding the CIIC Inmate Survey, please see the Appendix.)

e The majority of compound inmates felt that their Case Manager and Unit
Manager were helpful, which is positive.’®® Camp inmates were positive
regarding their Case Manager.10?

e Less than half of both compound and camp survey respondents reported that
they had been harassed, threatened, or abused by staff.1°® For those who
reported that they had, the most common incidents involved insulting remarks or
feeling threatened or intimidated. Responses were an improvement over the
2014 survey for the compound and slightly worse for the camp.

e Of potential concern, a review of inmate letters to CIIC over CY 2015-2016 YTD
indicates NCCC ranks toward the top for Level 2 inmates writing concerns to
CIIC regarding staff supervision in comparison to other minimum/medium
security institutions.

Vulnerable Populations1%4
e Most of the inmates in the vulnerable population focus groups rated staff/inmate

interactions as good/positive.
e CIIC did not speak with any limited English proficient inmates.

99 61.4 percent (n=223), 46.0 percent (n=213), and 55.8 percent (n=217), respectively.

100 71.6 percent (n=169), 70.2 percent (n=171), and 69.7 percent (n=165), respectively.

101 63.9 percent (n=208) and 54.0 percent (n=211), respectively.

102 60.9 percent (n=169).

103 41.2 percent (n=233) for the compound inmates; 37.7 percent (n=175) of the camp inmates.
104 CIIC conducts focus groups of inmates who are under 21, over 55, sex offenders, and LGTBI.
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Staff Accountability

e The Inspector relayed that she runs a report on staff names involved in inmate
complaints based on “red flags” and that she provides it to executive staff (such
as the Major) for corrective action.

B. INMATE GRIEVANCE PROCEDURE (IGP)

CIlIC’s evaluation of the inmate grievance procedure'® includes a review of a random
sample of informal complaints and grievances, inmate survey responses, and data
analysis. Overall, CIIC rates the inmate grievance procedure as GOOD.

Access

e The large majority of survey respondents reported that they had access to
informal complaints.1% CIIC notes that on the day of the inspection, the informal
complaint forms were stocked in all of the housing units.

e An average-to-low percentage of compound inmate survey respondents (37.3
percent) and a lower percentage of camp survey respondents (29.2 percent)
reported that they had ever felt prevented from using the grievance procedure at
some point.19”

e The primary reasons compound inmates had not used the grievance procedure
were “staff retaliation” and “grievance procedure does not work,” which is
concerning; the primary reasons reported by the camp inmates were “grievance
procedure does not work” and “no problems/reason to use,” the former of which
may also be a concern.

e Less than half of the compound and camp respondents reported knowing who
the Inspector was.1%8

e The Inspector documented rounds in the housing units on both the compound
and camp sides in the 30 days prior to the inspection.

e The Inspector relayed that one inmate was on grievance restriction.'%® He had
been placed on grievance restriction at his prior facility.

105 pyrsuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure at each state correctional institution. The inmate grievance procedure is a three-
step process by which inmates can document and report concerns to multiple levels of DRC staff. For
more information on the inmate grievance procedure, please see the Glossary at the back of the report.
106 81.0 percent (n=226) for the compound; 81.4 percent (n=172) for the camp.

107 n=225 for the compound and n=171 for the camp.

108 46.2 percent of compound inmates (n=234) and 45.1 percent of camp inmates (n=175).

109 Grievance restriction is authorized under DRC Administrative Rule 5120-9-31. It is “based upon an
inmate’s abuse or misuse of the inmate grievance procedure. Such a restriction shall be for a stated
period of time not to exceed 90 days and subject to extension by the Chief Inspector...Provisions shall be
made to ensure that the inmate can pursue issues that could present a substantial risk of physical
injury...”
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Informal Complaints

e In CY 2015, the facility reported receiving approximately 1,837 informal
complaints resolutions (ICRs), which represented a 27.1 percent decrease from
2014110

e Of the total ICR responses in 2015, 7.2 percent were outside of the seven day
timeframe mandated by DRC administrative rule, which is both acceptable and a
decrease since CY 2014.111

e CIIC’s review of a random sample of ICR responses indicated that staff are
overall responsive to inmate concerns and professional in their responses.
There were a number of redirects, however, which raises a potential concern
regarding inmate knowledge of how to use the grievance procedure.

e An average percentage of compound inmates and camp inmates reported feeling
that informal complaints are dealt with fairly at the institution.'?

Grievances

e In CY 2015, staff reported approximately 189 grievances filed, a 31.8 percent
decrease from CY 2014.

e Only one grievance disposition was answered beyond the standard timeframe,
which is exceptional.

e The Inspector reported that there was only a handful of inmates who were
frequent fliers in 2015.

e Of the total dispositions in 2015, only six total grievances were granted, or 3.2
percent. This is a far lower granted rate than the DRC average.!3

e The top three areas of complaint according to the Inspector were Healthcare,
Property, and Supervision.

e CIIC’s review of a random sample of grievance dispositions indicated that the
Inspector interviews relevant staff, reviews relevant evidence, and provides a
thorough response to inmates.

e An average percentage of compound and camp inmates responded that
grievances or appeals were handled fairly.4

Oversight and Accountability
e The Inspector relayed that she has worked to decrease untimely responses to

informal complaints by sending out notifications to staff, prior to the ICR being
due.

110 The facility reported receiving 2,519 informal complaints in CY 2014.

111 1n CY 2014, the untimely response rate was 10 percent.

112.14.8 percent (n=135) of compound respondents reported feeling that informal complaints were dealt
with fairly; 15.8 percent (n=95) of the camp respondents.

113 n CY 2014, 13.6 percent of all grievances were granted system-wide.

114 18.4 percent of compound respondents (n=114) felt that grievances were handled fairly, and 17.2
percent (n=99) felt that grievance appeals were handled fairly. For the camp, 12.5 percent (n=80) felt that
grievances were handled fairly and 11.8 percent (n=76) felt that appeals are handled fairly.



ClIC: Fair Treatment 37

e The Inspector relayed that she sends reports to the Warden; she relayed that
there have been three reports to the Warden in 2016 thus far and that they have
pertained to inappropriate supervision.

e The Inspector relayed that she has regular opportunities, weekly at a minimum,
to bring up points and trends regarding the grievance procedure. She could not,
however, provide a specific example of where action had been taken on an item.

e The Inspector relayed that she ensures that inmates are not retaliated against
through open office hours and being visible on the compound and available to
inmates.

C. INMATE DISCIPLINE

ClIC’s evaluation of inmate discipline''® includes observation of Rules Infraction Board
(RIB) hearings and a review of a random sample of closed RIB cases. Overall, CIIC
rates inmate discipline as GOOD.

Caseload

e From September 1, 2015 through March 31, 2016, NCCC reported 931 cases
that were referred to RIB,'® which is very high. NCCC reported that it stopped
recommending inmates for Local Control placement on March 1, 2016.

e The most frequent rule violation referred to RIB was a 39 (intoxicating
substance). The second most frequent rule violation was a 23 (refusal to accept
a cell assignment).

Procedures

e The RIB Chair was clearly very experienced in her work. The RIB panel followed
standard hearing procedures,!’ and had the additional positive point of utilizing a
third computer screen for the inmate to be able to review for himself the conduct
report and record of his testimony.

e The RIB Chair did not consult the second person or take time to deliberate prior
to imposing the sanction.

e The RIB panel’s review of relevant evidence!'® was not able to be fully evaluated
during the hearings and/or potentially raised concerns. For the vast majority of

115 Inmates charged with a rule infraction are given a conduct report (also known as a ticket). All conduct
reports are first heard by a hearing officer; if the offense is a minor offense, the hearing officer may
dispose of it himself. More serious offenses must be referred to the RIB, which is a two-person panel that
conducts a formal hearing, including witness testimony and evidence.

116 This includes only cases that were handled at the RIB level and that were not appealed.

117 Appropriate procedures includes checking to ensure that the inmate had received a copy of the
conduct report, checked the inmate rights form, read the conduct report, offered the opportunity for an
inmate to give his testimony, had the inmate leave for deliberation, reviewed evidence and discussed the
case with the other panel member, informed the inmate of the decision, and offered the opportunity to
appeal.

118 Relevant evidence generally includes reviewing camera footage, use of force packets, drug tests,
contraband control slips, etc.
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the cases, the inmates plead not guilty and therefore the level of evidence was
moot. However, in the one case observed in which the inmate stated that he did
not in fact have drugs, it was unclear that the substance was tested and or that
there was an affirmative record of evidence.''® At other institutions, the
Investigator generally emails the RIB Chair and states affirmatively that the
substance tested positive, or staff attach the DRC form in which the inmate
admits use of an illegal substance.

CIlIC’s review of closed cases'?° found only a few minor issues, which indicates
that the oversight of RIB from the Warden’s level is excellent.

Due Process

No cases reviewed were heard outside the requisite seven days, which is
excellent.

In the closed case review, four inmates were on the mental health caseload; of
those, all four were appropriately screened by mental health staff prior to the RIB
hearing. In addition, the RIB Chair relayed that mental health staff come to RIB
“quite frequently” and that they can provide input on charges and sanctions.

The inmate rights form was completed for all cases.'??

No witnesses were requested in the closed cases reviewed or observed.
Confidential information was not used in any of the reviewed cases. The RIB
Chair demonstrated that confidential information is maintained in a locked
drawer.

Sanctions

The RIB panel indicated that they have a consistent range of sanctions for rule
violations and that the sanction is based on the severity of the offense and the
inmate’s RIB history.

Sanctions did not appear excessive; if anything, due to space concerns,
sanctions appeared somewhat light. However, the facility is in the midst of
restrictive housing reform and determining appropriate sanctions moving forward.

D. SEGREGATION

ClIC’s evaluation of segregation consists of an observation of the unit and evaluation of
the population. CIIC rates segregation as ACCEPTABLE.

119 According to the RIB Chair, there is a log of substances that are sent to the Highway Patrol for testing
and if the log does not reflect a response from the OSHP, this means that the substance tested positive.
CIIC staff did not see the log, but finding an inmate guilty based on a lack of documentation does not
seem like a trustworthy process.

120 CIIC reviewed 20 closed RIB cases.

121 The inmate rights form asks whether the inmate waives the 24 hour notice, the presence of the
charging official at the hearing, and the presence of any witnesses. The form also asks the staff
completing the form whether he or she believes that the inmate needs staff assistance.
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Segregation Population

Staff provided a segregation tracking mechanism (segregation roster) that
provides an exceptional amount of information.??

On the day of the inspection, there were 98 total inmates in the segregation unit,
representing a slight decrease in the population since the 2014 inspection.?® The
total includes 37 inmates on the restrictive housing range; the rest were on
limited privilege status.

Of the total on restrictive housing status, 10 (27.0 percent) had been on the unit
more than one month. The longest serving inmate had been on the unit since
January 20, or approximately four months.?4

According to the segregation roster, there were only three inmates under
investigation, which is low. All three had been placed in segregation within the
week, indicating that investigations are being timely completed.

Of the total, 67.3 percent were classified as white, 29.6 percent were classified
as black, and three inmates were classified as of another race. This is in line
with the institutional demographics.1?®

Conditions

NCCC'’s segregation population is housed on a single unit with three separate
ranges. Each cell has its own sink, toilet and shower.

Overall, conditions appeared acceptable on the unit.

Cleaning chemicals were stocked on the unit.

The crisis cells were not inspected.

Staff relayed that there were no maintenance issues.

CIIC staff did not eat a segregation meal; however, a meal was observed and it
appeared to be of good quality and portions. The only issue is that inmates
reported that food was cold when it was served to them because staff allowed it
to sit around; CIIC staff purposefully went to observe the food on the following
day and did in fact see Styrofoam trays of food sitting out for a length of time
prior to delivery to the inmate.

CIIC staff observed the recreation areas. There was an indoor recreation area
on all three ranges with program benches and a pull-up bar. There were also
two outdoor recreation areas, one of which had a basketball hoop. There were
no sanitation issues other than some slight bird matter.

Staff Accountability

122 The roster tracks inmates by disciplinary status, rule violation, the date that the inmate came into the
segregation unit, mental health status, and STG status. All of this is important information for ensuring
the orderly management the population.

123 At the 2014 inspection, there were 115 inmates in segregation.

124 staff relayed the inmate was granted a transfer and awaiting a bed at another facility.

125 As of May 9, 2016, 38.9 percent of the inmates were classified as black, 57.9 percent as white, and
3.2 percent as of another race.
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e Zero cell security issues were viewed.'?6

e The review of randomly selected segregation log sheets indicated that they are
being fully completed.

e Documentation indicated that shakedowns are being completed and
documented.

e A review of the employee sign-in logbook indicated that executive staff are doing
a good job conducting necessary rounds.

Critical Incidents

e Staff relayed that uses of force occurred approximately once a month on the
segregation unit. Staff relayed that the most recent use of force occurred two
days previously because an inmate was flooding the cell and throwing things.

o Staff relayed that the use of a disciplinary meal (“food loaf’) was rare. CIIC
reviewed paperwork related to food loaf in the past six months and there were
two instances, both of which were in fact related to an inmate using a food tray to
throw things or assault staff.

e Staff reported range floodings or other disturbances by inmates occurred
somewhat commonly — approximately twice a month.

e CIIC staff note that compared to other institutions’ segregation units, which have
become relatively quiet due to the implementation of restrictive housing reform,
NCCC'’s restrictive housing range was relatively disruptive with a number of
inmate concerns.

Programming/Activities

e Programming has not yet been expanded to the full range that will be expected
for restrictive housing. However, staff reported that unit staff bring puzzles,
crosswords, and games.

e Telephone access is available on the unit. However, inmates can make calls only
once every thirty days. The LPH ranges have JPay kiosks, but these have
apparently never worked.

e The log book indicated that mental health staff make rounds weekly through the
unit and are frequently a presence on the unit.

e Most of the inmates appeared to have books in their cell. Staff reported that
inmates had access to a bookcase for reading material.

e Educational staff did not appear to log weekly rounds to the segregation unit in
the past 30 days. However, staff relayed the educational supervisor was making
rounds as the acting Deputy Warden.

e The Chaplain documented numerous rounds, which is excellent.

126 Cell security issues include inmates attempting to block cell windows or cell door windows, STG
related graffiti, attempting to jam the locks or place material in the cuffports, or excessive clotheslines or
towels on the floor.
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FAIR TREATMENT RECOMMENDATIONS

e Consider developing strategies to improve staff/inmate interactions, which
could include a constructive conversation with staff who are frequently named
in inmate complaints.

e Consider evaluating inmate survey responses regarding access to the
grievance procedure.

e Consider running a regular report of all staff names mentioned in grievances.
e Evaluate the extremely low number of grievances granted in 2015.

e Consider ensuring that the RIB Chair takes the time to consult the second
person on the panel and engages in a deliberation of the charges, evidence,
and sanction. Consider increasing the level of documented evidence used in
the RIB’s decision-making process.

e Consider evaluating the inmate complaint that food is cold by the time it is
served to them in segregation.

e Ensure that necessary programs and prosocial activities are implemented for
both RH and LPH inmates in segregation. Ensure that the JPAY machines on
the LPH ranges are operational.
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V. REHABILITATION AND REENTRY

ClIC EXPECTATION: Prisons will provide access to quality programming and
purposeful activities that will ultimately aid reentry.

A. REENTRY PLANNING

ClIC’s evaluation of reentry planning*?’ includes interviews of staff,’?® inmate focus
groups,'?®* a document review, and inmate survey responses. Overall, CIIC rates
reentry planning as ACCEPTABLE.

Staff Performance

e Positively, in a review of 21 release plans for offenders released within the last
60 days, all of the RPLANs!® reviewed were completed by the time the inmate
was released.3!

e NCCC has a reentry coordinator check the reentry plans, as well as the Unit
Management Administrator.

Reentry Resources

e Staff relayed NCCC had a reentry resource fair in February 2016 with
approximately 200 inmates attending and approximately nine outside agencies in
participation.

e NCCC currently has four reentry programs being facilitated by unit staff at the
time of this site visit.13?

e Staff relayed that they are very involved with the local reentry coalitions. The
staff relayed that they attend the Northeast Region and Franklin County Reentry
Coalition meetings.

e Over half of the inmate respondents on the NCCC main compound reported
knowing how to find jobs, state ID, food, and education, with a little under half
reporting knowing how to find housing, continuing health care, recovery services

127 Effective reentry planning requires attention to individualized details from the first day of incarceration
through the post-release period and is crucial for a successful reintegration into society.

128 CIIC inspections include interviews of the Reentry Coordinator (RC), the Unit Management Chief
(UMC) [who sometimes doubles as the RC], and Case Managers (CM).

129 CIIC conducts focus groups of inmates representing various populations, including a group who are
within approximately 30 days of their release date.

130 Reentry operations at DRC institutions include the use of the DRC RPLAN (Offender Transitional
Release Plan). In the few months prior to release, all DRC institutions provide various types of
information to inmates through channels like Adult Parole Authority (APA) workshops and printed
materials from Ohio’s counties.

131 CIIC evaluates RPLAN completions by ensuring all blanks are checked with yes, no, or not applicable.
132 Reentry Approved Programs offered at NCCC are: Thinking for a Change, Cage Your Rage, Inside
Out Dads, and Victim Awareness.
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and county agency information upon release.'®® A high percentage of NCCC
camp inmates reported knowing how to find jobs, state ID, food, recovery
services, and education upon release. A lower percentage of NCCC camp
inmates reported knowing how to find housing, continuing health care and county
information upon release.'**

e Most of the inmates in the 30-days-to-release focus group relayed that they were
familiar with the reentry resources available to them. However, in the survey of
inmates, slightly under half of the NCCC main compound respondents knew
where to find reentry information, with the percentage slightly increasing to
almost half of the NCCC camp inmate respondents.3®

o Staff relayed that there is a reentry resource center available in the library but
there is only one computer, which is not operable, but they are in need of at least
two more.

e Inmate reentry focus groups both relayed that there is a need for more
telephones in the dorms for family and community connections.

e A few reentry focus groups inmates relayed that the kiosk machine is difficult for
their family to use.

e NCCC focus group inmates relayed that they did not participate in reentry-
approved programs because the waiting list was so long to get in them.

e NCCC reentry coordinator relayed that additional resources needed to provide
reentry assistance to inmates at NCCC needs to be more in-reach community
agencies assisting the inmates being released with jobs and more computers in
the reentry resource area with a means for inmates to be able to print their
resumes before they are released.

e Inmates within 30 day release reentry focus group relayed that to better prepare
inmates for reentry there needs to be better access to getting in to reentry
programs and better reentry resources such as reentry computer accessibility
and better connections with employers in the community before release.

133 Of the NCCC compound survey respondents: 51.2 percent (n=203) reported knowing how to obtain
jobs, 56.9 percent (n=204) reported knowing how to obtain a state ID, 50.5 percent (n=202) knew how to
obtain food, and 51.8 percent (n=191) reported knowing how to obtain education. Only 43.9 percent
(n=205) NCCC main compound survey respondents reported knowing how to find housing, 42.8 percent
(n=201) reported knowing how to find continuing health care, 48.1 percent (n=189) reported knowing how
to find recovery services, and 40.4 percent (n=193) reported knowing how to obtain county agency
information.

134 Of the NCCC camp survey respondents: 57.9 percent (n=152) reported knowing how to obtain a job,
65.4 percent (n=153) reported knowing how to obtain a state ID, 57.3 percent (n=157) reported knowing
how to obtain food, 54.7 percent (n=137) reported knowing how to obtain recovery services, 57.2 percent
(n=145) reported knowing how to obtain education, 49.3 percent (n=152) know how to obtain housing,
43.4 percent (n=152), and 49.0 percent (n=149) reported knowing how to obtain county agency
information.

135 For NCCC main compound 43.8 percent (n=226) knew where to find reentry information; for NCCC
camp, 48.8 percent (n=172).
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e NCCC staff reported completion rates for four reentry-approved programs for the

CY 2015:
Program Completion Program Completion
Numbers Numbers
Thinking for a Inside Out Dads
Change
Money Smart 21 Cage Your Rage 56
Victim 64
Awareness

e NCCC waitlist numbers for reentry programs:

Thinking for a Inside Out Dads
Change
Money Smart 47 Victim 226
Awareness
Cage Your Rage 209

e NCCC current enroliment numbers for reentry programs:

Thinking for a Victim
Change Awareness
Cage Your Rage 7 Inside Out Dads 38

B. REHABILITATIVE PROGRAMMING

ClIC’s evaluation of rehabilitative programming is based on a review of unit-based
program enrollment and completion, on-site observations, and review of additional
purposeful activities. Overall, CIIC rates rehabilitative programming as GOOD.

Staff Performance
e NCCC is currently staffed with twelve case managers, six unit managers to

include one at the Camp who is titled a Unit Manager/Associate Deputy, eleven
correctional counselors, and a Unit Management Chief.
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e The majority of NCCC main compound inmate survey respondents felt that their
Case Manager was helpful, which is positive (and unusual); approximately over
half felt that their Unit Manager was helpful.13¢ In addition, a majority of NCCC
camp inmate survey respondents felt that their case manager was helpful, but a
lower percentage of camp inmate survey respondents reported their unit
manager to be helpful.*3’

e Less than half of NCCC main compound survey respondents reported that staff
had discussed with them what programs they should be taking while
incarcerated; the percentage decreased with NCCC camp survey
respondents.13®

e Case manager focus group relayed concerns regarding not being as equipped
with resources as other institutions such as not having program materials, state
email, phones that work, nor do they have readily access to state computers to
access information that is needed to efficiently do their jobs. Staff did relay that
there is positive communication with security staff and that they do feel
adequately supported by their supervisors.

e The case manager focus group relayed a number of challenges to providing
rehabilitative programming, including being frequently called away for
unexpected meetings and duties, as well as lack of communication. Staff relayed
that they would like to see case manager meetings to help improve
communication and information sharing among the case managers.

e The NCCC 2016 Needs Assessment reflects that in addition to unit
programming, inmates also have access to mental health programming, recovery
services programming and religious programming.

Unit-Based Programs
e A low percentage of main compound inmate survey respondents relayed that it is
easy to get in to unit programs.’®® An even lower number of camp inmate
respondents relayed it being easy to get in to unit programs.14°

Additional Purposeful Activities

e NCCC does have inmate facilitated programming.4:
NCCC unit staff provide meaningful activities.4?

136 63.9 percent (n=208) and 54.0 percent (n=211).

137 60.9 percent (n=169) and 38.7 percent (n=106).

138 40.9 percent of NCCC main compound respondents (n=230) and 38.3 percent of NCCC camp
respondents (n=175).

139 42.7 percent (n=206) compound inmate survey respondents reported it being easy to get in to unit
programs.

140 34.6 percent (n=159) camp inmate survey respondents reported it being easy to get in to unit
programs.

141 Inmate facilitated programming includes: Roots of Success, Genesis, B.R.A.N.N.E.W, crochet class,
Medicaid, Keyboarding, GED tutoring, T25/Insanity/, and Responsibilities as Men (RAM).

142 Meaningful activities include: Solutions resume writing, Solutions business math, Solutions basic
computer program, Solutions entrepreneur program, Solutions Spanish class, Solutions visual basics,
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e NCCC offers nine inmate groups.'43
Observation

e Upon observing a unit facilitated program, the Victim Awareness program, the
program classroom management was good and there was good communication
and dialogue of the inmate participants and the instructors.

C. FAMILY ENGAGEMENTS AND COMMUNITY CONNECTIONS

CIlIC’s evaluation of family engagement and community connections consists of a
review of family-oriented activities, survey results, and data review. Overall, CIIC rates
family engagement and community connections as ACCEPTABLE, with exception of
community service hours which are a concern.

Family Connections

e NCCC does promote inmate communications by family and friends being able to
participate in educational graduations, family day, religious programming, and
reentry day.

e A little over half of the NCCC main compound inmate survey respondents
relayed that they have had problems sending or receiving mail within the past six
months.'#* In addition, a lower percentage of NCCC camp inmate survey
respondents relayed that they have had problems sending or receiving mail
within the past six months.14°

e Over half of NCCC main compound and camp inmate survey respondents
relayed having problems accessing the telephone within the past six.#6 Top
three reasons listed were: 1) Not enough phones, 2) Access denied by other
inmates, and 3) Phones are broken.

e A small percentage of NCCC main compound and camp survey respondents
relayed having problems receiving visits within the past six months.*4’ The top

Solutions financial protection, Solutions advanced computer skills, solutions CDL program, Genesis
mentorship program, Interfaith dorm, Reentry Dorm, Ohio Benefit Bank, End of Time, Moral Recognition
Therapy, Community Service, Tyro Dads, Everything Aquatic, Recycling, Pound Puppies, Greyhound Dog
Program, and Loaner Television Program.

143 Inmate Groups offered: Ohio Veteran’s Inside, Portrait Class, VVA Group, Stamp Club Group, NAACP,
Toastmasters, Poetry Group, Theatrical Reintegration Program, and Deaf Club.

144 51.6 percent (n=225) of NCCC main compound inmate survey respondents reported having problems
sending or receiving mail within the past six months.

145 47.4 percent (n=171) of NCCC camp inmate survey respondents reported having problems sending
or receiving mail within the past six months.

146 61.2 percent (n=232) of NCCC main compound inmate survey respondents reported having problems
accessing telephones within the past six months with 59.2 percent (n=174) of NCCC camp inmate survey
respondents also reporting having problems.

147 41.2 percent (n=228) of NCCC main compound inmate survey respondents and 40.5 percent (n=173)
of NCCC camp inmate survey respondents reported having problems receiving visits within the past six
months.
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two reasons for problems noted for receiving visits were distance for visitors and
the visit scheduling process and visiting process tied for second top reason.

e Both the Reentry Coordinator and the Unit Management Administrator relayed
the barriers that exist for inmates to communicate with family and friends are the
need for more phones, the need for more JPAY machines, and a bigger space
for inmate visitation.

Community Connections

e Community service hours decreased from CY 2013 to CY 2015 at NCCC, as well
as NCCC remained lower than the comparator prisons and the DRC average.

CY NCCC rate Comparator DRC Average rate
Prisons rate

CY 2013 41.0 100.9 91.7
CY 2014 35.7 116.4 106.7
CY 2015 14.5 133.4 124.4

e Staff relayed that NCCC currently has eleven community service projects.'48
e NCCC staff relayed that they have approximately 108 active community
volunteers.14°

D. ACADEMIC PROGRAM/LITERACY DEVELOPMENT

ClIC’s evaluation of the quality of educational programming in a correctional institution
focuses on data analysis, a document review, direct observation of at least one
program, and inmate survey responses. CIIC rates educational programming as GOOD.

Academic Program

e NCCC offers five standard academic programs.*>

e The ratio of student to teacher is 20 to 1 for academic areas, career tech, and
advanced job training.

e NCCC staff relayed that they provide continuing education and professional
development for staff at NCCC.

148 Community service projects include: Marion Cemetery, Lincoln Park, Book Market, Elgin Baseball
fields, Marion City Schools, Larue Baseball fields, Community Food Bank, Team Greyhound Central
Ohio, Delaware County Pound Puppies, Crocheting for Domestic Violence victims, Marion General
Hospital toy donations.

149 Active community volunteers are defined as volunteers who enter the facility more than three times per
year.

150 The academic programs offered at NCCC include: Pre-GED, GED, ABLE, Literacy, and Special
Education.
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e NCCC staff relayed that the education department recently incorporated a fast
track program that will enhance inmates’ learning in math and English working
with trained tutors for more GED completions.

e NCCC staff relayed that they do provide incentives for GED graduations such as
a free visit, a family picture, a cap and gown ceremony and the families are
allowed to attend the graduation ceremony.

e The rate of academic enrollment increased from FY 2013 to FY 2015. NCCC
rate of academic enroliment for FY 2015 is higher than the comparator rate and
the DRC average.

NCCC Academic Comparator DRC Academic
Enrollment Prisons Academic Enroliment
Enrollment
FY 2013 239.8 317.0 338.2
FY 2014 337.2 357.9 380.9
FY 2015 385.9 317.4 366.8

e From FY 2013 to FY 2015, NCCC has decreased the rate of inmates on the
waitlist compared to those enrolled in academic programming. NCCC’s rate of
inmates on the waitlist for FY 2015 is lower than the comparator rate and the
DRC average.

Year NCCC Waitlist Rate Comparator DRC
Prisons

FY 2013 100.9 41.1 41.2
FY 2014 46.1 34.8 34.8
FY 2015 16.6 27.7 30.7

e Positively, a majority of inmate survey respondents at NCCC main compound
and NCCC camp relayed that it is easy or were neutral about being able to get
into academic programming.15?

e Negatively, from FY 2013 to FY 2015, the rate of GEDs attained by NCCC
inmates has decreased. Similarly, the rate of GEDs attained by NCCC is lower
than the comparator prisons and the DRC average rate.1?

151 65.2 percent (n=184) of NCCC main compound survey respondents relayed it was easy or were
neutral about the ease to get into academic programming and 69.9 percent (n=136) of NCCC camp
survey respondents relayed it was easy or were neutral about the ease to get into academic
programming.

152 Total GEDs achieved decreased across the DRC due to the conversion to the computerized GED.
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NCCC Rate of GEDs Comparator DRC Rate of GEDs
Earned Prisons Earned
FY 2013 4.7 4.4 4.3
FY 2014 3.6 3.8 3.5
FY 2015 0.6 0.8 0.8

e In a snapshot of classroom capacity for FY 2015, NCCC had an overall
classroom capacity 100.0 percent in July 2015. This number increased from the
96.8 percent capacity rate reflected in April 2015.

e There are currently no vacancies in the education department.

e Staff relayed one of the biggest challenges confronting academic instruction is
the need for technology and updated equipment.

E. LIBRARY SERVICES

ClIC’s evaluation of literacy development in a correctional institution focuses on data
analysis, a document review, direct observation of at least one program, and inmate
survey responses. CIIC rates overall library services as ACCEPTABLE.

e NCCC currently has two libraries. One library is located at the NCCC main
compound and the other is located at the NCCC camp. Both libraries appeared
clean and organized.

e There are a total of thirty total inmate library workers at NCCC library services to
include eight law clerks at the NCCC main compound and one law clerk at the
NCCC camp.

e There are a total of eight computers at NCCC library services. All resources are
operable except the reentry computer at NCCC main compound. The library
services have three Lexis Nexis computer, four word processors, reentry
computer, and two typewriters.

e NCCC library reflected a slight decrease in library hours FY 2014 to FY 2015.153

e There is a reentry resource center located at the NCCC camp and a reentry
resource center located in the library on the main compound, both equipped with
one reentry resource computer each. Unfortunately, the computer located at the
main library was not operable at the time of this visit and staff reported that it had
been inoperable for a few weeks.>*

e The librarian at the NCCC main compound library relayed that the state
computers utilized in the inmate law library were removed out of the library, as
well as the state scanners that used to scan the inmate ID badges.

153 NCCC library hours increased from 2,866 hours of use in FY 2014 to 2,518 hours of use in FY 2015.
154 All DRC libraries are required, per DRC 78-REL-05, to have a reentry resource center.
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e InFY 2015, the NCCC libraries reported an average monthly inventory of 15,636
items which is a slight decrease from FY 2014 that reflected an average monthly
inventory of 15,676 items.

Library Access

e There was a 14.1 percent decrease in inmate visits to the NCCC libraries from
FY 2014 to FY 2015.1%°

e The librarian on the main compound relayed that the most inmate complaints that
they receive are about the reentry resource computer not working and the officer
being pulled resulting in the library on the main compound having to be shut
down effecting library accessibility.

e NCCC librarian reported that rounds in segregation are conducted on a weekly
basis, compliant with DRC 57-EDU-02.

e From FY 2013 to FY 2014, the rate of library materials per capita slightly
increased at NCCC, but remained the same for FY 2014 to FY 2015. NCCC'’s
rate per capita was lower than the comparator prisons rate and lower than the
DRC average:

Year NCCC Rate per Comparator Rate DRC Average
Capita per Capita Rate
FY 2013 5.3 8.2 7.9
FY 2014 5.8 8.2 8.0
FY 2015 5.8 7.9 8.2

e The staff relayed that they do have an inter-loan library service.1>®

e The libraries did offer secondary educational and ethnic section materials.

e From FY 2013 to FY 2015, the rate of actual usage of the items (based on the
average monthly circulation of materials compared to population) slightly

decreased.
Prisons Rate Rate
FY 2013 19 24 2.0
FY 2014 2.8 2.5 2.1
FY 2015 2.7 2.3 2.0

155 FY 2014 inmate total visits for NCCC libraries were 6,909 and FY 2015 inmate total visits for NCCC
libraries were 5,932.

156 All DRC libraries participate in interlibrary loan services with public libraries to supplement the
interlibrary loan provisions per DRC 78-REL-05.
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Library Special Programs:

e The librarian relayed that they are implementing a Friends of the Library
program, a book club, and have been doing poetry and short story contests.

F. VOCATIONAL AND WORK SKILL DEVELOPMENT

ClIC’s evaluation of the quality of vocational and work skill development and
programming focuses on data analysis, a document review, direct observation of at
least one program, and inmate survey responses. CIIC rates overall vocational and
work skill development programming as GOOD.

e NCCC currently offers five career tech programs!®” and one advanced job
training course.!%®

Apprenticeship Programming

e NCCC currently offers five apprenticeship programs for the inmate population.>

e Positively, FY 2015 apprenticeship enrollment rate is higher than the FY 2014,
but not as high as the FY 2013 enrollment rate, as well as being lower than the
comparator rate and the DRC rate.

NCCC Apprenticeship Comparator DRC Apprenticeship

Rate Prisons Rate Rate

FY 2013 14.7 23.5 26.2
FY 2014 13.0 40.5 38.8
FY 2015 14.2 60.1 53.7

e The rate of certificates earned to Career-Tech enrollment slightly decreased from
FY 2013 to FY 2015:

NCCC Rate of Comparator DRC Rate of
Certificates Earned Prisons Rate of Certificates Earned
Certificates Earned
FY 2013 6.7 59 59
FY 2014 6.5 54 5.0

157 NCCC Career Tech programs include: carpentry, culinary arts, auto detailing, horticulture, and baking.
158 NCCC offers Marion Technical College for advanced job training.

159 NCCC offers the following apprenticeship programs: management tech-A, cook-A, electrician-A,
horticultural-A, and animal trainer-A.
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FY 2015 4.5 5.0 5.2

e A low number of inmate survey respondents indicated that it is easy or were
neutral about getting in to vocational training.*6°
e Some positive highlights of the vocational tour were the Culinary Arts program
where inmates had just baked some home-made cookies, the Automotive
Mechanics program and the Automotive Detailing program.
Ohio Penal Industries?'6?

e NCCC has no OPI shop.

REHABILITATION AND REENTRY RECOMMENDATIONS

e Consider increasing reentry programming and reducing waiting list for inmates
trying to access programming.

e Recommend maintenance on reentry resource computer for inmates to be able
to utilize.

e Recommend review of education programming and methods to increase
certificates issued and GED attainment.

e Consider ways to address inmates’ concerns about visiting and telephones.
e Consider ways to improve community service hours.
e Consider ways to increase apprenticeship programming.

e Consider having an OPI shop to increase inmate jobs.

160 31.0 percent (n=197) of main compound survey respondents and 32.7 percent (n=147) of camp survey
respondents relayed it easy to get in to vocational training.

161 Penal industries are found within state and federal correctional institutions across the United States as
opportunities for inmates to acquire job-relate skills that will give them meaningful activity, increase their
marketability for employment at release, and provide a product or service that may be used or needed by
the prison system, other state agencies or governmental entities, or by firms within the private sector.
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VI. FISCAL ACCOUNTABILITY

CIIC EXPECTATION: Prisons will responsibly utilize taxpayer funds and
implement cost savings initiatives where possible.

A. FISCAL WELLNESS

CIIC’s evaluation of fiscal wellness includes a document review of the institution budget
status report, fiscal audits and an interview of staff regarding the implementation of cost
saving initiatives, both those required by policy and those independently developed by
staff. ClIC DEFERS a rating of the fiscal wellness due to lack of available data.
Budget Overview

e Budget overview data was not available to CIIC ¥
Fiscal Audits

e Budget overview data was not available to CIIC.¥
Overtime Management

e Overtime management data was not available to CIIC X
Inmate Property Loss Reimbursement

e Inmate property loss data was not available to CIC i
Cost Avoidance

e Cost avoidance data was not available to CIIC X
Infrastructure

e Infrastructure data was not available to CIIC. XV

B. ENVIRONMENTAL SUSTAINABILITY
CIIC’s evaluation of environmental sustainability includes a document review of the
utility bills and an interview of staff regarding the implementation of cost saving

initiatives, both those required by policy and those independently developed by staff.
CIIC rates environmental sustainability as GOOD.
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Utility Conservation

e From 2014 to 2015, NCCC reduced their usage and costs in water and natural
gas. The most significant reduction was in their natural gas costs which reduced
by 34.0 percent.

e NCCC also reduced their electrical usage but increased their electric costs.?v

e The FY 2014-2015 utility consumption and costs comparisons? are illustrated in
the following chart:

Energy Category Percentage of Change
Type FY 2014-2015

Usage -11.5%
Water (gal)

Costs -3.3%
Natural Gas Usage -12.5%
(ccf) Costs -34.0%

Electric Usage -2.8%

(kwh) Costs 8.5%

Recycling

e Recycling data was not available to CIIC. XV
Sustainability Cost Avoidance
e Sustainability cost avoidance data was not available to CIIC XVi
Sustainability Programs
e According to staff, NCCC is expected to start their Roots of Success program in
July 2016. The first class is expected to include 15 inmates:
e NCCC has two re-claimers in each housing unit.
C. STAFF MANAGEMENT
ClIC’s evaluation of staff management includes a data review and staff interviews

regarding overtime management, turnover ratio, morale, training, and evaluations. CIIC
rates staff management as GOOD.

162 Comparison reflects the invoices received during the following periods: July 2013 — June 2014 and
July 2014- June 2015.
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Workplace Environment

CIIC interviewed 14 correctional officers who provided the following insight regarding
the NCCC workplace environment. Vi

e All of the officers interviewed feel supported by their immediate supervisor in
regard to addressing any issues and concerns at the institution.

e Most officers also feel supported by their administration.

e Additionally, nearly all of the officers interviewed believe that staff get along and
work well together.

e Most officers believe the institution is well-run due to the experience of staff.
Officers also believe that the administration encourages open communication
from officers regarding issues that affect the institution.

e The majority of officers rated morale as “average.” Most officers stated that
morale varies from officer to officer and based on how each individual feels about
their job. Many officers believe that it is difficult for morale to be high while
working in a prison environment.

CIIC received a total of 75 survey responses from NCCC Correctional Officers.
Although the survey results were mostly positive, officers have some areas of concern
regarding the work environment at NCCC. However, the majority of the results are
positive X
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NCCC Staff Survey Results:

m Postive Response Negative Response

I know what supervisor expects of me

| have the training | need to do my job well

My supervisor is available when needed

| am adequately informed when | come on shift

I have confidence in my supervisor(s)

My supervisor gives me good feedback on my job..
My last annual performance rating presented a fair..
Post orders are consistently followed

Considering everything, | am satisfied with my job
Overall, this facility runs well

Most staff get along well at this facility

| have a good opinion of this facility most of the time
| trust my coworker to have my back

The people | work with are competent

This facility runs better now than it did a year ago

a
=
()

| have confidence in this facility's admininistration

|m%
N P

This facility's administration is open to my input
I receive inconsistent requests from 2 or more..

| feel like officers are appreciated at this facility 52.7

5}3.4
54.7

Staff morale in this facility is good

| frequently think about quitting my job at this facility
Employee discipline is consistent here

The right people receive promotions at this facility

Supervisors show favoritism

| am required to work an excessive amount of overtime

0% 50%

Additionally, more officers responded to the “one positive aspect” (70 responses)
question compared to the “one change that you would make” (66 responses).

Some of the positive aspects of NCCC relayed by correctional officers were their

supervisors, safety and security of the facility, their salary, job security, and available
overtime.

100%
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Some of the changes that correctional officers would make include adding more staff,
increase officer salaries, additional training for officers, more consistency, and favoritism
related to promotions.'

Evaluations
e In CY 2015,83 NCCC staff completed 100 percent of their 384 performance
evaluations. NCCC also completed their performance evaluations within the
required time. i

Training'64

e The FY 2015 NCCC mandated training completion rates consisted of the

following:"
o CPR/First-Aid: 100.0 percent®>
o Defense Tactics: 100.0 percent66
o Firearms Training: 100.0 percent®’
o In-Service Training: 100.0 percent'68
o Oleoresin Capsicum (OC) Spray 100.0 percent®®

Turnover Ratio
e Turnover data was not available to CIIC.\v
Vacancies

« On the day of the inspection, NCCC reported only one vacancy."

Recruiting and Retention Initiatives

e NCCC recruiting initiatives include attending local college career fairs including
Marion Technical College. Additionally, the MTC corporate office posts their

163 Calendar year 2015 includes data from Januaryl, 2015 to December 1, 2015.

164 DRC required 40 hours of in-service training for custody staff (all non-clerical/support designated staff)
and 16 hours in-service training for non-custody (clerical/support staff). According to DRC policy, 39-TRN-
02 (“In-Service Training”), the prisons are mandated by the CTA to ensure custody staff receives annual
re-certification training on the following topics: firearms, unarmed self-defense, CPR/First Aid, and in-
service training. Institutions are only mandated to take CPR every other year. These topics are derived
from Administrative Regulations, Legislative/Judicial Requirements, ACA Standards, DRC policies, and/or
other Department Training Advisory Council recommendations. The goal of each institution is for all
required staff to complete 100 percent of their required training by the end of each fiscal year.

165 355 of 355 staff successfully completed their training.

166 355 of 355 staff successfully completed their training.

167 239 of 239 staff successfully completed their training.

168 355 of 355 staff successfully completed their training.

169 239 of 239 staff successfully completed their required training.
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positions on national and local job websites.}’® MTC also has an employee
referral program for staff that refers new hires for NCCC.

e NCCC retention initiatives include recognizing staff through national employee
week, employee of the month and quarter awards, and other parties.t”1Vi

FISCAL ACCOUNTABILITY RECOMMENDATIONS
e Consider strategies to reduce the electrical costs.

e Consider strategies to address officer concerns regarding excessive overtime
and there perception of favoritism from some supervisors.

170 MTC posts positions on the Ohio Means Jobs website (local) and the Indeed.com website (national).
171 Correctional officers that work between the hours of 2:00 pm and 3:00 am can a shift differential of
$0.35 per hour. Nurses and case managers can earn $0.50 per hour by working the majority pf their
hours after 3:00 pm or before 7:00 am starting at 5:00 pm. nurses working second and third shift are paid
a $1.00 per hour supplement.
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VIl.  APPENDIX
A. INMATE SURVEY

A voluntary, confidential and anonymous survey of a representative sample of the
prisoner population was carried out during this inspection on May 9, 2016.

The survey was administered using a systematic sampling method of inmates stratified
by housing unit. Two sample sizes of were selected from 2761, the institutional
population. A sample size from both the main compound and the camp were chosen so
we would have a five percent margin of error.

At the beginning of the inspection, institutional staff provided a printout of inmates by
housing unit to CIIC staff. CIIC staff selected every fifth inmate on each housing list
printout on the main compound and two-thirds of the camp’s population. CIIC staff
attempted to speak to each selected inmate in their respective housing unit. Staff
explained the purpose of the survey, providing each inmate with the survey and an
empty envelope. Inmates were directed not to write their name or number on the survey
or envelope. After completion, inmates were instructed to place the survey in the
envelope and place it in manila envelope provided by CIIC staff on the corrections
officer’s desk. CIIC staff conducted sweeps of each housing unit in the afternoon to pick
up the surveys from the housing unit officers. Additionally, inmates had the opportunity
to return the surveys by mail, at the expense of the inmate.

We received 417 completed surveys were returned. The number of completed surveys
represents 15.1 percentage of the population.

The questions are replicated on the following pages. Counts are represented in
guestions 1 thru 41 with demographics noted in questions 44 thru question 48.
Questions 42 and 43 are open-ended questions and are typed out at the end of the
report. With the number of returned surveys, we are 95 percent confident that the
proportion of the population who agree with the closed-ended statements, is the number
given plus or minus the margin of error of five percent.

The results from the survey form part of the evidence base for our inspection.
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NCce

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons of Ohio
and evaluates programs, operations, conditions, and the grievance procedure. We ask you to complete this
survey to help us evaluate the prison. Your participation in this survey is completely voluntary. Your answers
to these questions will remain anonymous. Should you choose to participate, please complete the survey
TODAY. Upon completion, please hand it to your Case Manager or housing unit officer. Thank you.

6]

Q2

Q3

Q4

Please mark within the boxes. Do not select more than one option unless otherwise instructed.

Right Way

X]
[]
L]

HEALTH AND WELLBEING

Regarding your unit:
Yes No
Do you have the opporfunity to
clean clothes every week? 227 10

Are you able to shower five (5) 208 5
days a week?

Do you have the opportunity to

exchange for clean sheets every 87 144
week?

Do you have the opportunity to get 202 30
cleaning chemicals every week?

How clean is your unit generally?

Very CIear ...t 34
[0 - T T O 126
Unclean.........cccooovieeceviiciesinns 57
Very Unelean ........c..coeeeeeeeeeecveeeerenenes 18

Are health service request forms {(aka sick call
slips) responded to within two days?

USUANY ..o . 59
SOMEHMES ..ottt s 86
Rarely .......ccooeevvvirinns .. 68
NOVET filed.........ovvovs e eeneeees .21

If you are on the chronic care caseload, are you
receiving timely follow-ups?

Wrong Way

Qs

Q6

Q7

Q8

Q9

[X

Overall, how satisfied are you with the quality
of healthcare provided by the following:

Very Vary Never
Salisted  Safisfied  Neulral Unsalished Unsalisfied — Used

Nurses 23 76 64 31 20 20
Doctor 19 47 63 44 31 28
Dentist 36 70 54 15 16 39

Mental
Health 13 41 39 15 22 98

Do you feel you have adequate access to
mental health services?

B TSP 84
NO e 48
! do not need mental health Services.................. 102

Did you regularly use drugs or alcohol prior to
incarceration?

Yes 125

No 110

Do you feel you have adequate access to
recovery services programs?

YES oot eseeeeee e e 87
NO i 79
! do not need recovery services.............. [EUTN 70

How could health care services be improved?
167




Q10 How satisfied are you with the quality of the
food here?

Very Safisfied
Satisfied..
INBUEPAT .ottt

Unsalisfied
Very UnsaliSfiod.. .. 71

If unsatisfied why?
POrtion Sizes ........cccvveviiciiiciiciiis
Quality of the meal.
Lack of variety .......
Other:

What is your primary concern about
food service operations?

Delays in 8eIVICe .......ccovvvevveiiin 71
Samitation ..., 17
Inadequate substilutes .............cccccceeuens 54
Enoughtimetoeatl.............cccccooevveni. 22
Running out of food ...............cc.cocovveeinns 95
Other: 38

Q11 How satisfied are you with access to

recreation?
Very Salisfied........cocovciviiiiini s 21
Satisfied... . 66
NEUEAL ... 61
Unsatisfied.........oc v 53
Very Unsatisfied.............cccoiiiiincninn, 33

If unsatisfied why?
Not enough iime .........ccoccoooveeiicincnnnn, 89
Number of activities..........c.vccevvenininnns 33
Schedule not followed ........................
Access denied hy other inmafes
Other:

FAIR TREATMENT

Q12 Do you know who the Inspector is?
108
126
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Q13 Do you normally have access to the following:

Yes No
Kites 209 21
Informal Complaints 183 43 -
Health Service Request Forms 204 23

(sick call slips)

Q14 Do you feel that the following are handled fairly
at this institution:

Never
Yes No filed
Informal Complaints 20 115 95
Grievances 21 93 118
Grievance Appeals 17 82 126

Q15 Have you ever felt that you were prevented
from using the grievance procedure?

Q16 If you have never used the grievance
procedure, why not? (Choose the best answer)

No problems / reason 10 US€.......eveveeniininiieinnnns 60

Grievance procedure does not work..................... 66
. 68

.M

Do nofwantto be a Snifeh ......coocveeceiiniieee 20

Staff refaliation..

Form not available

Do not Know Row [0 USE ..c.cccceveevecveee s 7

Q17 Has your property been [ost, damaged, or
stolen within the past year?

Yes 126

No 110

If yes, did staff appropriately handie
your complaint?

Q18 Do you feel! that disciplinary decisions are fair
at this institution?

e 30
No..... . 129
. 76

Don't know .




Q19 Are your housing unit officers generally:

Yes No
Responsive to your needs 137 86
Professional 98 115
Fulfiing job duties 121 9

Q20 Have you been harassed, threatened, or abused

Q21

Q22

Q23

Q24

by staff here?

If yes, what did it involve? (Check all

that apply)
Insulting remarks (abouf you or your famlly 73
or friends) .. -
Physical abuse (bemg hil klcked or 16
assaufed) ..
Sexual abuse .. JERUOPURN 7
Feeling threafened or infimidated .................. 63
Having your commissary / property taken ..... 38
29

Race or sthnic origin

Religion / religious beliefs .
Sexual orfentation ...
Age ...
Disabilty / medical condition..
You were new here
Offense /crime .............

Gang refated ISSUBS ....cceviv it viiciiiieanacis
Other:

Have you ever had sexual contact with a staff
member at this institution?

YeS..o... 7
NO .o 218
REfUSE [0 ANSWET .ot 10

Where do staffinmate sexual acts occur?
96

Do you know how to report sexual contact with
staff?

Yes 165

Do you feel that your Case Manager is helpful?
YOSttt ettt et ettt nenn 133
NO et 75
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Q25 Do you feel that your Unit Manager is helpful?

YBS .o rreeee e eanearen 114

NO .ottt 97

Do not know who thiS iS........ e 18
SAFETY

How safe are inmates at this institution from
other inmates (violence, extortion, etc.)?

Very Safe ... 8

Safe ,....., 21
Neutral ................... 95
Unsafe ... i, . 56
Very UnSarfe ......uwvmivneseenieesssrssrsssreescnsseens 53

Q27 Have you been harassed, threatened, or abused

by other inmates here?
YOS i e 89

If yes, what did it involve? (Check all

that apply)

Insulting remaries (about you or your family 54

or friends) ..

Physical abuse (belng hlt klcked or 48

assatiled) .. e

Sexual abuse 9

Feeling threatened or inlimidated ............. |1
54

Having your commissary / property taken ...

Drugs ...
Race or ethnic origin ...............

Religion / religious beliefs .......
Sexual orientation ..............
Age ......
Disability / medical condition....
You were new here ...............
Offense /crime .....................
Gang related iSSUBS ...........ccocoicveeiiiienne
Othier: 2

Q28 Where are violent incidents most likely to

occur?
165




Q29

Q30

Q31

Q32

Q33

Q34

Have you ever had sexual contact with another
inmate at this institution?

Refuse to answer.

Where de inmate/inmate sexual acts occur?
119

Do you know how to report sexual contact with
another inmate?

What type of prohibited substances are
available within this institution? (Choose all
that apply)

Prohibited substances are NOT available ............ 34
Tobacco ..

Marijuana

HOroiN ...
COGAINE......oovvviviiiiii i 47
Suboxone (2.K.a. SIPS) ..c...oveeeerereeereeeervrerseen 101
Prescription pillS.........ccccii e 67
AICONOL S BOOCH .covvvvrseresseeess s veeessssenssmsmesnasos 101
Other: 23
REfUSE 10 ANSWET ... ciiiie s 54

What type of gang activity frequently occurs at
this institution? {Choose all that apply)

Gang activity is NOT frequent at this institution.... 25

ASSAUIS (..o 107
THOM ..ot s 111
EXOMHON. ... 112
GambIiNgG ....c.ccocooiiiiii e ————— 72
SeX Tratle .o s 26
Drug Trade ..o 94
Other: 16
Refuse [0 ansWer................cccevvciiis e 56

How could this institution be made safer?
151

Q35

Q36

Q37

Q38

Q39
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REHABILITATION AND REENTRY

Have staff discussed with you what programs
you should be taking while incarcerated?

Do you know where you can find reentry
information?

Yes....... . 99
No.... 127

Do you know how to obtain the following after
release?

Yes No N/A
Housing 90 115 20
Job 104 99 20
State ID 16 a8 18
Food 102 100 18
Continuing Health
Care (medication, etc.) 86 115 2
R Servi
(N:%:YSD)" ervices 91 98 31
Education 99 92 98
County agency
information 78 115 24

How easy or difficult is it to get into the
following activities in this prison?

Easy Neutral  Difficuft N/A
Prison Job 91 71 52 8
Vocational Training 17 44 136 22

Academic
Programming (ABLE,
Pre-GED, GED)

Unit Programs
(Thinking forga Change, 28 60 118 18

Victims Awareness, efe.)

Mental

health/wellness 40 66 64 50
programming

Recovery Service

Programs (aop,1oe, 61 49 71 38
A8, NA, elc.)

61 59 64 38

Have you had any problems with sending or
receiving mail within the past six months?

Yes.. .16




Q40 Have you had any problems accessing the
telephone within the past six months?

Yes 142

If yes, why? {Check all that apply)

Phones are broken .... 48

Not enough phones.... 140

Aecess denied by other inmates ... 87
3

Currently do not have phone privileges..........

Q41 Have you had any problems receiving visits
within the past six months?

If yes, why? (Check all that apply)

Distance for visitors
Visiting hours / schedule.....
Visit scheduling process ...
Visitor turned away ............

Visitor not approved............o i
1 do not have people who want to visit ..

Currently do not have visitalion privifeges......

Final Comments

Q42 What is ONE positive aspect of this prison?
194

Q43 What is the ONE change you would most like to
see here?

199
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DEMOGRAPHICS

Q44 What is your race?

W ererereeeeevenessssssssssessessssessssssssmsssssees 147
BIBCK covvvmnernseessereressesesessssssssssmmnessssssssessesseessssceee 61
Hispanic.

Biracial........coovesmvinnmnnnen e 5
ASIAN vvrivisrii 0
OBPBTcooeeeeeeeeeeeeeeeeeeeeeesseseeeasesesees s anesaeesn oo 13

Q45 How old are you?

UNGEE 27 cooeeeeeeeeeeeeeeeeeeeeeeeeeeseeees e 4

21-25... .. 28
26-30... .33
I L OSSN 41
2 OO 36
S 25
BE-50......ooooeeeeoeeeeeeeeeeeeeeeee e 27
BTBB s uueieitesieeisosseessss bbbt 21
56 AN QBT et 22

Q46 What is your security classification/privilege
level?
1 2 3A 38 44 48 5A 5B

level 90 143 1 0 © 1 0 O

Q47 How iong have you been incarcerated on this
number?
<{ i-2 35 610 11158 1620 21+

Years 40 55 54 45 14 11 16

Q48 What types of offense(s} have you been
convicted of? (Check all that apply)

Murder, manslaughter, assaulf, robbery, elc.

(Crime against person excluding sex offense)...... 71
86X OffenSe ..o 46
Property offense (i.e. burglary, theff, efc.)............... 52
Drug offense ..o 67

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM
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NCCC Open Ended Responses
What is one positive aspect of this prison?

1. The yard is wide open, can access glass areas to get away from the congested
riff raff crowds on the tracks! Can gather with good association in peace, relative
peace that is!

n/a

there is none

recreation

the trust and freedom we received produces a feeling of being safe (besides
personal issues)

people leaving

movement

you can do you time your way

. nhone

10.close to home

11.none

12.—

13.1 have an out date, pretty good amount of drugs
14.—

15.—

16.—

17.n/a

18.You can do whatever the fuck you want, and get away with it!
19.—

20.Programs that are offered

21.None

22.Division walls in living area and in shower/toilets
23.—

24.—

25.—

26.The yard is big you can walk it

27.Education programming

28.—

29.None

30.The library is ok

31.None

32.There are not any we are locked up

33.Roam freely

34.—

35.Not a lot of drugs here

36.1t’s close to mom and dad

37.Nothing

38.Has a nice weight room

39.—

abrwn

© N



ClIC: Appendix 66

40. Spread out

41.Laid back

42.None

43.Someday | won’t be here anymore

44.You tell me

45.Daily transitions are usually on time

46.Handicap people need better access to entryway, you need wheel chairs to help
them in from parking lot to visiting room, and they need help. | can get into school
and take computer classes that | need, | will get this.

47.1tis laid back and tries to keep people positive

48. Sunlight

49.1t's not too much the prison; it's the decisions “I” choose to make and steps |
choose to take as far as my life and choose to do my time and how wisely!!!

50.The educational staff are well trained and efficient as well as fair in their
treatment of inmates

51.Watching tv, seeing fights for a reason

52.There are some staff who do their jobs well

53.Friendly staff

54.—

55.Big yard with workout and basketball and softball spots

56.We get to do anything

57.Seems relatively safe for prison

58.Freedom to move around at recreation times

59.1 have family here

60.You have free movement here

61. Commissary

62.Nothing

63.Close to home

64.Size of the yard

65. Friendly staff

66.1'm only 20 miles from home and easy for family to visit

67.Close to home

68.—

69.—

70.—

71.A lot of yard room

72.—

73.Easy

74.clean

75.—

76.The ability to move throughout the facility

77.1t's a learning experience but on has the choice to determine his own outcome

78.Relaxed

79.Nothing

80.Freedom

81.None
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82.None really

83.Religious services
84.Clean

85.Access to move around and get away from
86. It’s big, bigger yard
87.Marion Tech College

88.—

89.Freedom

90.—-

91.Horticulture class

92.Yard is big

93.Free will

94.None

95.—

96.It’s close to home

97.You can get a nice workout
98.1 have a release date

99.n/a

100. there is nothing

101. there has not been a positive thing about this prison

102. NONE, gays get away with anything. The taste of the food

103. The freedom

104. -

105. none

106. caring guards doing their job, protecting others

107. -

108. None

109. The food

110. It's open dorms not cells

111. n/a

112. are you serious

113. Lots of drugs readily available. Especially sub Oxone and weed. Thank
you

114. you can get away with anything here

115. -

116. none

117. It helps me to see the mistakes I've made in life and how to correct them

118. Food is a little better than other spots | have been in

1109. The programs here

120. Library

121. It is here for correction

122. -

123. None- limited on programs, no vocational or trade schooling available, no
type of advancement for those leaving soon. Pre release

124. Being able to go out on the yard and move around freely.

125. Programs



126.
127.
128.
129.
130.
131.
132.
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Genesis programs

None

| don’t know

| honestly can’t think of one

The jpay kiosk, tablets and players

Kairos

Marion Technical College is a gem and it keeps me focused and out of

trouble. And some staff is really concerned for transgender prisoner’s wellbeing.

133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144,
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.
158.
159.
160.

Good MRT program
Recreation

The yard/rec

The outside time
Programs

They don’t hold you up at all. They make it happen
None

| can’t think of one

It's a good prison, it's easy
My Bunkie

Close to home

Inter faith dorm

The structure helped me change my life

Prison sucks

Mr. Suter, Ms. Maggs, Ms. Brooks (case manager)

The staff are generally laid back

Faith dorm

The faith dorm/religious programs

Interfaith dorm, there are some men truly getting right with God

It's laid back

There are people who do actually care. The institutional inspector is one of

them. She has a hard job — often thankless; however, she has been very helpful.
She is respectful and fair. Interfaith dorm is a blessing for those getting closer to

their God.
161. The faith dorm
162. The programs
163. Big yard, good weight room
164. Religious programs
165. Kairos
166. Sports offered year round (ex: softball, soccer, basketball)

167.
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168. Interfaith program pod for older inmates

1609. Faith dorm

170. Mental health

171. Work out equipment

172. Good programs

173. The library

174. Big yard... but they keep us locked down while they run chow and we're

lucky to get outside 3 to 4 hours a day. They run chow intentionally slow so they
can keep us locked in which makes their job easier, less work
175. -

176. | am getting an education, try for GED

177. Faith dorm (inmates and staff). There’s accountability information, follow
up, real care and concern

178. It makes you think about what you did and what you need to do to correct
what you did

179. Staff can be okay at times

180. The staff are general nice, and do not harass

181. Large yard size, plenty of space to walk around

182. -

183. | don’t have none to say, don’t make sense

184. -

185. Majority of staff are not confrontational nor vindictive like they are at many
other facilities

186. You can work out

187. -

188. —

189. Are you kidding me? Do you want lies? | still say I’'m innocent!

190. Don’t know

191. Not all but most staff treat you like you’re human or equal

192. | really feel as staff does basically get along with one another

193. None

194. My unit is great

195. -

196. —

197. Nothing Is positive here

198. We can get away with anything — CO over worked they’re always in
overtime

1909. | live in the only decent dorm (Crawford AB) and I've lived in nearly every
unit

200. —

201. introspection

202. there is lots of leeway to doing things without any true consequences

203. -

204. They do a damn good job for what little staff they have here. It's very

impressive
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205. When everything’s on time this place is a good place to do time and work
on yourself whether it be rec or services or school

206. The education department is pretty good

207. There are no positive aspects of prison, period

208. n/a

209. | haven’t seen any. I'm eligible for nothing and | am expected to stay out of
trouble

210. The CO’s and staff don’t judge people at all

211. -

212. None

213. -

214. There isn’t one

215. None

216. -

217. The programs that are offered

218. Security is pretty relaxed

2109. The programming when you’re able to get in it is pretty good

220. Nothing

221. Food

222. That | can work and stay busy

223. Maintaining good minds and body condition

224. Televisions at racks and other entertainment devices

225. Nothing

226. -

227. -

228. Less violence, extortion, harassment among inmates than other prisons
I've been in and less aggressive CO’s

229. Close to home and they come when they are not turned away, one time

my wife came for a visit and was told she had to wait my paperwork wasn’t
scanned and filed. Then she came at the time and said she never set up a visit.
So my kids were turned away

230. Access to religious services. I'm alive and healthy

231. We can enter and leave our dorm once the yard is open
232. Link TV, it shows a lot of injustice in the world

233. -

234. Religious programming

235. Less inmate harassment from staff

236. Nothing at all

237. Helpful unit manager

238. Nothing
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What is the one change you would most like to see here?

1.

SEN

©ONOOA

Access to vocation classes, no matter how much time anyone has left, so all who
truly want to add on for genuine change in their life (self-rehabilitation)...can!
That stops or helps prevent returns to prison!!

Services

. More privacy — we live like animals in a kennel with 240 people using one

bathroom, and there is nowhere close to the square feet that each person should
have

Cubicles in all dorms

Timing of everything! When yard opens! OPI!

Video games (console) in cubes like Xbox, PlayStation, etc.

Phones

More staff

10.CO that do their jobs!

11.-

12.—

13.More mature CO’s, more programs, more drugs, less fags

14.-

15.The quality of the food would like chicken or real beef in diet

16.Have music program aides changed as Perdue, Whippler, and Boggs have

destroyed music program — allowing strings to be stolen

17.Gangs/commissary

18.CO training, this is a potentially dangerous prison

19.—

20.The CO’s disrespect you bad. Not nowhere like a state facility

21.Programs for inmates who feel they need them like recovery, it goes by the out

date

22.The food for a wholesome quality variety of food, that is properly prepared with

all the proper and truly edible ingredients, cooked properly, and served in adult
proportions in a sanitary environment

23.—

24.—

25.—

26.Too many inmates, they need to ride some people out

27.An improved overall attitude of low-mid level staff, specifically security staff
28.—

29.Leave

30.Make sure dorms are cleaned every day. Bathrooms every shift
31.Food, staff, more phones

32.Better food, more programs

33.Be professional

34.—

35.More programs

36.The phones
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37.Better services, more rec

38.Rec yard open when count clears

39.—

40.Better drug classes

41.Get rid of fags

42.Conjugal visits, better CO’s, more programs

43.Cable TV — ESPN, great babysitter, good recreation for your handicap inmates,
all good sports are moving to cable

44.—

45.Better healthcare, not controlled by corporate dictators

46.The change of people time that we are serving, your problem is with young kids
and you release them, their problem gets passed on to others on the outside it’s
not all older numbers that does this sentencing, is too long it needs changed.

47.People who fit their jobs

48.Programs, rec

49.More mentoring programs and entrepreneur class (short classes) on how to
educate and provide resources for those who still have hopes of making it out...

50.Better training at all levels, including the individuals who work in the
administration offices. Not just in policy matters but also with proper humanity
treatment

51.Getting good time and it's your duty to keep it without it being taken

52.The abuse of verbal and physical of staff on inmates. Medical needs rehalled,
they need to get rid of nurse Donoghue

53.The additional staff/officers

54.—

55.Bring back smoking it’s a private prison!

56.More professional staff

57.Better mental health services, access to treatment, timely follow up, etc.

58. Trouble maker remove, less open homo sexuality in public

59.1 would love to see the staff treat us with respect like we deserve

60. The staff doing their job

61.More use of rules

62.Damn near everything

63.More programs, cable TV best babysitter ever

64.Cubicles for every bunk!

65. More programs with larger class size

66. Better training for staff/or better availability to receive programs (not based on
time/sentence)

67.Television cable being added

68.—

69. More phones

70.—

71.More vocational programs

72.Front staff helping, less bullying by staff

73.None

74.Phones
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75.—

76.Better assistance with financial or document issues

77.Fairness and equality!

78.More Phones

79.The staff is one sided

80.The day revolved around the chow schedule — they need a more regular
schedule

81.Me be released

82.More rec, phones, visiting, family day

83.Tobacco to come back

84.N/a

85. More professional mannerisms.

86.More phones more phones more phones

87.More lifers get released from prison

88.More phones and fix Wyn CD’s jpay, been broke for like 5 months

89.Cleaner environment

90.—

91.More phones

92.Access to programs

93.Racism

94. Staff member interaction and level of honesty and responsibility from staff with
inmates

95.—

96.Too much to be changed, prison will always be a failure

97.The amount of time you can have to go to school

98.Close this prison, it's a zoo

99.n/a

100. to help us be better so we can make it on the streets

101. the staff to be trained better

102. go back to state ran, more food

103. tougher discipline for assault involving gangs

104. -

105. Nothing

106. Placing other inmates in safe housing when being threatened by gangs
107. No bi week for commissary and unlimited

108. Conjugal visits, more phones, cheaper commissary

109. Being able to get into programs easier and more vocational training
110. -

111. n/a

112. transferred

113. the state of Ohio and DRC take this prison back, MTC sucks balls
114. state take it back over

115. less kids

116. -

117. Girls

118. The rec yard open sooner
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1109. More staff

120. More programs for people who are doing a lot of time

121. Corrections

122. -

123. Administrative staff taking more concern for their positions. Unit manager,
inspector, warden, deputy warden

124, Doing solid research before making decisions with limited knowledge

125. -

126. Reentry for inmates that show good standards

127. Everything

128. The food and more phones

129. Unit managers and case managers doing their jobs

130. Better cable

131. Better music programs

132. More privacy for transgender inmates and better health services providing
hormone treatment

133. Better programs

134. -

135. Better staff

136. Another phone added on each side of the dorm

137. Offer classes and not just say you offer them

138. More phones and more yard time

139. More phones

140. More phones

141. The PA speakers to function in all the dorms so | can hear when they
announce pill call

142. -

143. More white people or racially balanced

144, Consistency

145, More activities, more phones

146. -

147. Gangs

148. Able to participate in programs

149. Cube (?) in all dorms

150. -

151. Better cable channels

152. The rules enforced on all scales

153. More food, get into more pogroms, also CQO’s and staff to respect inmates
and do their job, also cube walls

154, Homosexuality gone

155. More yard time

156. —

157. Stop allowing inmates to openly kiss/have sex in their racks, bathrooms,
on the yard, in church, in the chow hall, in the rec building

158. More skilled vocational programs

159. Send all gang members to level 3
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160. More vocational/apprenticeship program opportunities, current
apprenticeship waitlist is a multiyear wait

161. Get medical assistance when needed

162. Visit

163. Rec to open as chow is called

164. Staff (CO’s) the care

165. Better staffing for our safety instead of ignoring things going on in the
prison

166. Staff and CO’s working here who legitimately have integrity and actually
care

167. -

168. Easier access to the specialized pods such as interfaith/35 and over

169. They need consistency

170. Food

171. Library, gym always open during rec, not closed due to no staff available

172. More rec time

173. More access to vocational and rehabilitative programs

174. More recreation time outside, more outside availability

175. -

176. Less problems, more safe, less fights, less theft

177. More dorms with accountability and discipline

178. More consistency

179. Run it like a prison not a budget house

180. The visit reservations can take months. | should be allowed to have 3
visits a month. | can only get 1 cause of overcrowding

181. Quit running the whole camp around the chow hall. Because of under-
staff, yard does not open until everyone has eaten

182. Bring back prayer oils!

183. Have smoking rights back. The gays can be gay since they passed the

laws, now they don’t get corrected when caught as they used to. But if someone
caught smoking you in trouble

184. -

185. Improve food preparation. Many meals are okay but sometimes the food is
just not edible. Even the dogs won't eat it when it’s bad!

186. Programs

187. -

188. -

189. To see the fence from the other side

190. Don’t know

191. Violence and thief’'s and bigger food portions

192. A way better drug treatment program

193. More respect from staff

194. The yard opens after count is clear and the units are called to chow. We
always have to wait until the kitchen is closed first

195. -

196. -
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197. All the fighting stopped and the stealing

198. More toilets, long lines

199. Increased staff and training to improve safety, programming and
efficiency. That would also improve consistency

200. —

201. Real concern and effort to make sure that the residents are given proper

aid for all needs instead of useless evaluations that go nowhere. Ask personally
then initiate

202. More phones for us to use because it's nearly impossible with the inmate
volume for everyone to use them

203. -

204. Stop these guys from going in line and taking more than one tray at a time
or jump back in line repeatedly. It's really bad

205. Run everything on time; chow, rec, yard, etc.

206. Everything done on a more timely schedule

207. Consistency, there is none. It's different everyday

208. -

2009. Gang activity, phones

210. The yard to open immediately after last dorm is called to chow so we don’t
have to wait and then only get an hour outside

211. -

212. Me on the other side of the fence

213. -

214, People not being afraid to go to the store, because of fear you may owe
out

215. Less racist staff. Less Klan men calling Negros niggas, and every time an

inspection comes up they try to pamper the inmates by open the yard earlier and
feeding us prepared warm food

216. A uniform routine, shorter count times

217. The programs that are based on the amount of time you have. | feel
everyone should be able to sign up for programs regardless if you have more
time than others. It should be first come first serve

218. Food quality, not quantity. Sometimes it’s not edible

219. Better programs, easier to get in them. There’s always 6 month to 12
month waits

220. The way it is being ran, and the way the food is being prepared

221. Punishing everyone for something one person does

222. Programming

223. Easier for family and friends to schedule visits

224. | think some of the guards misuse their authority but are everyday human

beings such as ourselves, they have no specific training and need to be
screened better for anger issues

225. For it to be closed, or the staff and police and prosecutors and judges to
be incarcerated
226. -

227. Food!
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228. Consistent enforcement of policies and more common sense practices

regarding access to non-class “a” fools to perform/participate in programs, i.e.
community services, arts and crafts

229. Visits ran better. Can’t hold our children. Then our children wonder why
they can'’t sit with their father and they think we don’t want them to

230. Keep inmates form sneaking out to chow and taking two trays or go in line
twice

231. Once our dorm is called to chow the yard is open to us. Every other prison
is that way

232. Get upper management to do their jobs!

233. More diversity and programs available to Hispanics

234, Better trained staff to work the dorms

235. Better healthy food

236. Bring tobacco back

237. Library (law) rules and access

238. Everything



ClIIC: Appendix 78

NCCC Camp

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons of Ohio
and evaluates programs, operations, conditions, and the grievance procedure. We ask you to complete this
survey to help us evaluate the prison. Your participation in this survey is completely voluntary. Your answers
to these questions will remain anonymous. Should you choose to participate, please complete the survey
TODAY. Upon completion, please hand it to your Case Manager or housing unit officer. Thank you.

Please mark within the boxes. Do not select more than one option unless otherwise instructed.

Right Way Wrong Way

[X
X
[]
[]

HEALTH AND WELLBEING Q5 Overall, how satisfied are you with the quality
of healthcare provided by the following:
Very Very Never
Q1 Regarding your unit: Satisfied  Satisfied  Neutral Unsatisfied Unsalisfied  Used
Yos No Nurses 41 50 42 8 6 27
Do you have the opportunity to 168 10 Doctor 21 39 53 16 8 34
clean clothes every week? .
Are you able to shower five (5) 155 24 Dentist 23 34 47 15 14 36
days a week? Mental 45 49 39 43 8 81
Do you have the opportunity to Health
exchange for clean sheets every 56 120
week?
Do you have the opportunity to get 441 43 Q6 Do you feel you ha_ve adequate access to
cleaning chemicals every week? mental health services?
Yes R 44
Q2 How clean is your unit generally? 1Y B 31
VEry CIBAM ......c..ccooeieeeeiovce et 21 { do not need mental health seivices ... 102
ClEAM .o 95
URCIBAN.c.vvirvsieseiessiaisesscesiss s ansassssssssesesssnssaes 46 Q7 Did you regularly use drugs or afcohol prior to
. A
Very URCIEan ..o 16 incarceration?
Yes... . 87
Q3 Are health service request forms (aka sick call VO o . 90
slips) responded to within two days? .
USUAIY coooveveeoeiees st isssssssie st ssnss 61 Q8 Do you feel you have adequate access to
Sometimes 57 recovery services programs?
Rarely ...........cccciiiiiii 39 YOS censsinss st s 57
Never filed ..., 21 PO e h
1 da not need recovery SEIVIGES.........cuuveniicnnnns, 59
Q4 if you are on the chronic care caseload, are you
receiving timely follow-ups? Q9 How could health care services be improved?
VB8 ciuieee ettt e e 53 106




Q10 How satisfied are you with the quality of the
food here?

VRIY SESTIOU. . oevooeeoeeeeeeeeeeeseorseeeessmesesramssome s 2
Satisfied

Neutral

Unsatisfied

Very Unsalisfied.

If unsatisfied why?

POrion SiZes....vivviineieeriinriniiiniiin, 83
Qualify of the meal.......cccoceeii e 93
Lack of variety ....c.cocovecceeon e, 73
Other: 20

What is your primary concern about
food service operations?

Delays in SeviCe ..vverneniiienncnsnns 29
Sanation ... 49
Inadequate substitutes ..................... 51
Enough Hime {0 6at .....eeceevieecvncvnnnnen 18
RUNNING OUE OF FOOU ..o, 59
Other: 26

Q11 How satisfied are you with access to
recreation?

VEIY SAUSIOM......cooeeeeeeeeeeeeereeeeees e eeeee e ere e 14
SAUSHOU ccvvcei ittt s

Unsatisfied ..

Very Unsafisfied. ... 3

If unsatisfied why?

NOE 8NOUGH BN oo, 46

Number of activities..............c.ocoein, 37

Schedule nof folfowed ...............cccevenens 52

Access denied by otherinmates ............ 11

Other: 20
FAIR TREATMENT

Q12 Do you know who the Inspector is?
YOS 79
No 96
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Q13 Do you normally have access to the following:

Yes No
Kites 165 9
Informal Complaints 140 32
Health Service Request Forms 158 14

(sick call slips)

Q14 Do you feel that the following are handled fairly
at this institution:

Never
Yes No filed
Informal Complaints 15 80 77
Grievances 10 70 91
Grievance Appeals <] 67 94

Q15 Have you ever felt that you were prevented
from using the grievance procedure?

Q16 If you have never used the grievance
procedure, why not? (Choose the best answer)

No problems / reason {0 Use........covviiniciinin, 50
Grievance procedure does not work.........cuvvceeae 56
Staff retaliation...........ccccceeue...

Form not available

Do not want fo be a snifch

Do not Know AOW f0 USE ......occovvricnccinnnci e

Q17 Has your property been lost, damaged, or
stolen within the past year?

If yes, did staff appropriately handle
your complaint?

Q18 Do you feel that disciplinary decisions are fair
at this institution?

YOS oottt 12
A SO S 94
DONTROIOW ... et 69




Q19 Are your housing unit officers generalily:

Yes No
Responsive to your needs 121 48
Professional 120 51
Fulfilling job duties 115 50

Q20 Have you been harassed, threatened, or abused

by staff here?
YOS it 66
LY S 109

If yes, what did it involve? (Check all

that apply)
Insulting remarks (about you or your family 42
OF FIENOS) oo
Physical abuse (being hit, kicked or 8
assauilted)

Sexual abuse ...

Feeling threatened or intimidated .................. 42

Having your commissary / properly taken ..... 26

Race or ethnic origin ........ccc.ccoveiiiiecene 20
4

Religion / religious beliefs ...

Sexual orlentation
A e

Disability / medical condition....

You were new here ......

Offense / crime -
Gang refated ISSUES ......ocevieeiceeee e eeen 9
Other: 11

Q21 Have you ever had sexual contact with a staff
member at this institution?

YO8 ittt 3
NO oo err e 162
Refuse [0 @NSWEr........c.c ot eccecceeneenes 1

Q22 Where do staffliinmate sexual acts occur?
64

Q23 Do you know how to report sexual contact with
staff?

129

Yes .. 103

No .. 66
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Q25 Do you feel that your Unit Manager is helpful?

WS ittt b 41

MO 65

D0 not Know WO tHS S ........cooveeoeeoeeoeeen, 66
SAFETY

Q26 How safe are inmates at this institution from
other inmates (violence, extortion, etc.)?

Very Safe...... Y
Safe ...
Neufral ..o eeeenerrereeneennees . 85

Unsafe

Very Unsafe....... " 10

Q27 Have you been harassed, threatened, or abused
by other inmates here?

If yes, what did it involve? (Check all

that apply)
Insulting remarks (about you or your family 32
or friends) .. R
Physical abuse (bemg hft kfcked or 19
assattited) ..
Sexual ablise ... . 5

Feeling threatened or intimidated . .
Having your commissary / property taken .....
Debt ...
orugs ..

Race or ethric Origin ..........c.coevevivversnecrrniens
Refigion / religious beliefs .

Sexual orientation
AGE e e

Disability / medical condition..
Yot were hew here ...............

~N

Offense / crime

Gang related issues
Other:

Q28 Where are violent incidents most likely to
occur?

96




Q29

Q30

Q31

Q32

Q33

Q34

Have you ever had sexual contact with another
inmate at this institution?

Refuse fo answer

Where do inmatefinmate sexual acts occur?
63

Do you know how to report sexual contact with
another inmate?

What type of prohibited substances are
available within this institution? (Choose all
that apply)

Prohibited substances are NOT available ............ 35
TODACCO vt 7
MAHUANA .......ccovriie o 67
HBIOI (... 32
COBAINIB.....ooiicirici it 22
Suboxone (a.k.a. SHPS) ..o 64
Preseription Pills.........cccovvviccinini 30
AIGORO! / BOOCH ...c.cccovservvoescervoe e 69
Other: 7

Refuse 10 answer ...t 45

What type of gang activity frequently occurs at
this institution? (Choose all that apply)

Gang activity is NOT frequent at this institution.... 61

ASSAUNS ... e 33
TROM vvvovoveveveses s R 42
Extortiorn.. . 40
Gambling 35
SEX Trade ..o 10
Drug Trade ..ot 38
Other: 10
Refuse {0 answer ... 34

How could this institution be made safer?
72

Q35

Q36

Q37

Q38

Q39

ClIC: Appendix 81

REHABILITATION AND REENTRY

Have staff discussed with you what programs
you shouid be taking whife incarcerated?

Do you know where you can find reentry
information?

Do you know how to obtain the following after
release?

Yes No A
Housing 75 77 15
Job 88 B4 13
State ID 100 53 11
Food 90 67 9
Continuing Health
Gare (medication, etc.) 66 86 12
R Servi
(Nifﬂl‘ig orvices 75 62 97
Education 83 82 19
County agency
information 73 76 18

How easy or difficult is it to get into the
following activities in this prison?

Easy Neutral  Difficult N/A
Prison Job 68 53 39 7
Vocational Training 11 37 99 17

Academic
Programiming (aetE,
Pre-GED, GED)

Unit Programs
(Thinking for a Change,
Victims Awareness, el¢.)
Mental
healthiwellness 23 45 45 51
programming

Recovery Service

Programs (aco,10p, 37 49 49 28

AA NA, etc.)

46 49 4 26

17 38 104 8

Have you had any problems with sending or
receiving mail within the past six months?

Yes.. .81




Q40 Have you had any problems accessing the
telephone within the past six months?

If yes, why? (Check all that apply)

Phones are broken ..........ccceecioeeiivcenenne 38
Not enough phones. ..., 99
Access denied by other inmates .................. 47
Currently do not have phone privileges.......... 0
Q41 Have you had any problems receiving visits
within the past six months?
YOS ettt e 70
IV oo 103

If yes, why? (Check all that apply)

Distance for VISHOrs ..........ccocoeeeiicnecene

Visiting hours / schedule ....
Visit scheduling process
Visitor turned away ...

Visitor not approved..........c.ccoevveiiccinnnnann 13
! do not have people who want fo visit ........... 6
Currently do not have visitation privileges...... 5

Final Comments

Q42 What is ONE positive aspect of this prison?
142

Q43 What is the ONE change you would most like to
see here?

149
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DEMOGRAPHICS

Q44 What is your race?
VB oo evenrevmns e sesssssssesssssssnssnses s 122
Black

Hispanic.

BIFaciAl ..ottt

Q45 How old are you?
8T Y 3

Q46 What is your security classification/privilege
level?
1 2 3A 3B 4A 4B 5A 5B

leveh 64 8 0 0 1 0 0 1

Q47 How long have you been incarcerated on this
number?
<1 12 35 610 1115 1620 21+

Years 33 48 51 29 3 4 B

Q48 What types of offense(s) have you been
convicted of? {Check all that apply)
Murder, mansiaughter, assault, robbery, etc.

(Crime against person excluding sex offense)...... 34
SEX OfBNSE ..ot 38
Properly offense (i.e. burglary, theff, efc.).............. 39
Drug OffENSEe ..ot 56
FrAU ..ot 3

OUROT e serreceresrreessessis s siss oot 25

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM
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NCCC CAMP Open Ended Responses
What is one positive aspect of this prison?

1. Atthe camp you can actually own something nice and not have it stolen for
another inmate’s drugs

Get out soon

Get yourself together to be a better person
Air conditioning sometimes works

©CoNorwWN

. Cells

10.2 man cells

11.It's almost over

12.No it’s all about cutting corners, saving money and making staff look good when
you come

13. Air conditioning

14.1t’s quiet. It’s not bad, just need a few issues addressed and fixed

15.Cells

16.The CO'’s are fairly nice

17.—

18.Laid back at the camp

19.Close to home

20.The closed showers and toilets, privacy!

21.Not violent

22.Your out date — they clean up when you get here then goes to shit again

23.Some of the workers here would really like to see you succeed in your
rehabilitation

24.Access to computers in the law library

25.n/a

26.none

27.none

28.laid back compared to other places

29.laid back, quiet

30.commissary

31.calm

32.cells

33.quiet

34.air conditioning, cells

35. absolutely more laid back, don’t take this wrong way prison is not per say laid
back, but here it is less stressful and able to work on myself

36.1 only have a year left in this hell hole

37.Employees here are helpful/respectful with a few exceptions
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38.None, anymore, this place is literally packed with inmates now, yard isn’t open
like it used to be and rec is only open 5 days a week 12-7 pm. There is no
morning rec and there’s 500+ inmates here

39.There is none, there are too many inmates, should be 463 full, now there’s over
500 inmates here, 28 inmates per phone, 15 inmates per bathroom and shower,
58 inmates per microwave

40.n/a

41.doors to the bathroom

42.quality of the food

43.air conditioning

44.—

45. Small population

46.The privacy of a cell

47.My out date

48.—

49.Warm shower

50.—

51.—

52.Getting my GED

53.We have cells

54.Smaller population

55.Laid back

56.It’s a laid back atmosphere

57.GED

58.—

59.You tell me!

60. Restroom with doors (private)

61.Safety

62.—

63.Cells

64.The librarian

65. Private bathroom and showers

66.—

67.The gym

68. It's small and not large place to serve time

69. Air conditioning

70.Here at the camp there’s AC and less of a population than at main

71.—

72.—

73.1 eat every day

74.—

75.1 have my cell to go to when | need my time

76.—

77.Fairly calm here at the camp

78. Trustworthy felons

79.Never wanting to come back
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80. This facility is a safe secure environment with little to no issues of violence
81l.—

82.1t's small so not a whole lot of violence

83.Get plenty of sleep because of boredom

84.—

85.Freedom

86.

87.Aramark isn’t here

88.—

89. Overall good environment

90.—

91.—

92.TV movies

93.—

94.Privacy

95.Two man cells

96. Most of the guards are fair and understand that a person is trying to do their time

and go home

97.Easiest prison in Ohio

98.—

99.—

100. The food is better than Aramark’s

101. Recreation

102. -

103. Small amount of inmates which keeps them from cutting in line which
usually causes fights

104. Population at camp is small and it’s fairly quiet

105. Less crowded

106. N/a

107. Yard time

108. n/a

109. most staff treat inmates as people

110. | can run a half marathon in the morning if | want

111. -

112. The aesthetics

113. You can do whatever you want with minimal consequences

114. If you want to get away with murder, this is the place to be

115. -

116. More activity

117. -

118. Sadly, it's probably the best one

1109. Faith dorm

120. Education college

121. Nothing

122. -



123.
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The interfaith dorm you're able to study the bible around like minded and

other Christian brothers that will help you

124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.
158.

n/a

If you want to get high and run drugs, this is the best place for it
It is laid back and a lot more calm

Air conditioning

Having a cell door to shut
The cells

Has cells

Cell

Getting out

Privacy in the bathrooms and showers. Also the two man cells
Laid back

Nothing is positive about prison, Mrs. Collins is good with her job
| go home soon!

Everyone have a EDS date!

Cells and A/C

Cells

Nothing

Nothing really

Peace and quiet

It has given me time to work on myself

It's very easy to be by yourself if you want to be

Relaxed

Less people

n/a

the ability to become of sound body and mind through exercise and the

abstinence of drugs

159.
160.
161.
162.
163.
164.
165.
166.

air conditioning

None

Bathrooms/showers

There are one

It's a level one camp, not a dorm like next door. Less people
Lower population
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167. Fairly clean

168. Clean

169. There is no such thing

170. -

171. Privacy of cells

172. This camp is better than most others overall
173. Low stress

174. The cell privacy at the camp

175. | feel safer here than on the other side
176. Safety

177. Case Manager Collins

178. n/a

179. privacy

What is the one change you would most like to see here?

1. More exercise bikes for us older inmates. They have three in each housing unit
on the other compound and none here.

All hot water

More privileges for level 1

Hot water would be nice to have

More programs

Hot water, more phones

10 Hot water to take showers

11.More programs

12.All new staff and state take over

13.Get us hot water

14.Don’t know

15.More to do

16.Honestly, everything. | mean for one | smell weed in my dorm every single days,
gangs run the phones, extortion happens every single day and the CO’s act like
it's none of their concern

17.—

18. Everything stop breaking down in 5 house all the time, Jpay, hot water,
microwaves

19.More recovery programs

20.Non-threatening CO’s

21.0PI jobs to earn commissary money. Welding-vocational certificates

22.Fair staff

23. A little more urgency in fixing problems with equipment and necessities

24.For them to stick to policy, a new inspector would help in this regard

25.Spring beds, hot water in our unit, more phone accessibility, better food, more

rec access

©CoNoOO~WN
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26.Hot water fixed

27.Up to date water system

28.Repair broken things at an acceptable amount of time

29.Pool tables being used and hot water working

30. Staff and treatment

31.Recreation open 7 days a week

32.Rec open in the morning

33.Kairos not taking over the church so we can’t have services

34.More reentry programs

35.More music activities for players of instruments to also play more for inmates and
to encourage by good music!

36.Actually take care of the inmates and programs that staff promised to start

37.Less inmates, overcrowded

38. There are too many inmates here there’s 26 inmates per phone, 15 inmates per
bathroom and shower. Our rec is open 5 days a week and no in morning, there
are 500 inmates at a place that holds 463 on average

39. Get rid of overpopulation they filled the “quiet rooms” with inmates, three are now
90 extra inmates per house, it's more dirty, not enough phones it’s ridiculous and
rec isn’t open in the mornings and only 5 days week

40.n/a

41.The main has 6 movies I'd like to see 6 movies. We only get 4, I'd like at least
basic cable, SyFy, Adult Swim, Discovery, TNT, AMC, FX

42.o0pen recreation in the mornings, 7 days per week

43.early morning rec, less inmates

44.—

45.Vocational programs, there are hardly any programs here let alone ones that give
good days.

46.Actual consequences for actions. Lost control by not doing anything to guys over
RIB tickets

47.The CO’s having more respect for other inmates

48.—

49. Certain staff replaced

50.—

51.—

52.—

53.More phones

54.More phones and jpay kiosk

55. Commissary opened daily not once a week

56.Better food

57.More programs and better food portion and get the hot water fixed, been off for a
month can’t get a shower after 3 pm. 150 to 200 inmates got 2 hours to take a
shower

58.To get hot water, fix things after they are broken

59.The way things are ran here

60. Cleaner environment

61.Change of visiting hours and days
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62.Proper and respectful education through library books and classes

63.Screen people better, too many block gangs

64.Better food options

65.Phone to be regulated and enforced by staff

66.Food

67.More phone

68.Less people

69.Be afforded the same privileges as at main camp, most importantly is to have the
same music equipment so a hip hop music program can be implemented!

70.Rec to be open all times the yard is open

71.—

72.—

73.Mental health, they are too lazy

74.Fire: Pritchard, Ross, L:ylans

75.More vocational, more outside the fence jobs for those low risk

76.—

77.More programs, reentry and vocational

78.Frosted animal cookies on commissary

79.See Sgt. Bright fired and placed under arrest

80.The person that is supposed to answer the phone to book visits need to answer
the phone during the advertised hours of operation

81l.—

82.For the population to be reduced so non-violent offenders can do something with
their lives other than wasting it in here

83.Get a lot of educational studies available by certified instructors such as
electronics, carpentry, masonry

84.Smoking

85.Gym hours

86.—

87.The mail takes over two weeks
88.—

89. More staff

90.—

91.—

92.Smoking areas

93.—

94.More programs

95.More phones

96. That correction officers go by the books like we do and not take things into their
own hands

97.More helpful staff

98.—

99.The GED program is not interested in helping inmates get their GED. It's more
about money. Also they make you sign in when were on break for them to have
the hours for the state. even though they are not teaching. Also Mr. Smith does
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not have enough scrap paper for GED math test. | believe they are padding
numbers of student hours to the state for funds

100. When asking the CO’s to perform their job to actually do it and not say
they will

101. More programs, vocational, educational

102. More phones, no cable available in room N

103. Regular rotation for going to chow weekly

104. Release people, judges to stop being so critical

105. Quicker way to get into certain programs

106. n/a

107. more recreation time

108. n/a

109. more consistent following of policies

110. more yard time and inside rec time

111. easier access to vocational and certain programming’s

112. repetitive food too much, chicken patties, not enough real meat

113. there’s too many

114. | would like to see CQO’s get hired and paid correctly to prevent them from
bringing in so much drugs and cell phones

115. -

116. More staff

117. More reentry programs for low risk inmates

118. Mrs. Lylans gone or better food, or knowledgeable staff etc.... get rid of
Ms. Hill

119. To be able to do the job you are suited to do. Not allow other inmates to
dictate what jobs we can and can’t get

120. Good days for college, better communication between staff

121. —

122. Go home

123. Fresh bread and better stuff to buy at commissary like a college dorm
fridge. Thicker matts for these flat metal beds

124, More rehab programs

125. -

126. -

127. Stop the drugs, they’ve ruined this prison

128. Better health treatment and less overcrowding

129. More rec

130. More scheduled recreation and library

131. Overcrowding

132. Seeing how they keep bringing more and more people over here, there’s

not enough restrooms or phones or Jpay. There’s constantly a line of at least 5
people for all at any given time. There’s way too many people here

133. Get medical marijuana

134. They stop putting us in the TV room to be housed

135. -

136. Better food
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137. More programs, vocational classes

138. The waiting list to get into programs is ridiculous. Programming should be
easier to get into

139. To be treated like a level one inmate

140. A new ADW

141. Food and the way inmates are treated. Treating us like inmates and not
people does not help. We have to return to society one day

142. —

143. Don’t care!

144, Better staff who care

145. -

146. -

147. Segregated dorms

148. Everything!

149. I'd like to see it ran like level 1 not a level 3!

150. -

151. Better jobs and more training

152. More privileges since we are level one camp. | feel like it’s just like the
main for the most part

153. More staff to make visits available five days a week instead of on the
weekends

154, More phones/kiosks

155. More programs and jobs and trades to learn

156. -

157. A change in staff, these ones run it like it's a level 3

158. -

159. More variety in food and bigger main dish portions

160. —

161. Too much to write

162. -

163. Issues handled in a better and more timely fashion

164. New ADW

165. Conjugal visit, pork products, better cable, video games

166. Being put in a cell with someone you get along with. Moves are highly
restrictive or prohibited

167. More programs for low level inmates/and more programs for overall
inmates and more recreation

168. More phones, different food

1609. Everything

170. -

171. Deputy warden Mrs. Lyken'’s

172. Stop punishing dirty urine tests by moving them back to the main. Instead
offer help

173. A permanent recreation officer.

174. Ran with a daily routine that is more structured like the state facility
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175. | would like to be able to move from one cell to further if possible, they
don’t allow us moves!

176. More programs, more equipment, treadmills

177. Ms. Cobb from the visit room, she is very disrespectful.

178. n/a

179. a new ADW, Aka — new management.
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B. OFFICER SURVEY

N Lc (/ DRC Staff Survey

Institution: Regular Shift:

The Correctional Institution Inspection Committee is a legislative committee that evaluates Ohio prisons. We ask you to

complete this survey to help us make recommendations for improvement. Your participation in this survey is completely

voluntary. Should you choose to participate, please complete the survey TODAY. You may place the survey in the box

located in roll call or mail it to the following address: CIIC, 77 S. High Street, Columbus, OH 43215. A summary of the total

responses will be published in the final report, which will be publicly available on the CIIC website (www.ciic.state.oh.us).

Q1  Overall, this facility runs well. 5 10 10 18 30 2

Q2 This facility runs better now than it did one year ago. 4 8 18 17 18 7

Q3  Post orders are consistently followed. 4 6 12 22 28 3

Q4 | am adequately informed when [ come on shift. 4 5 7 20 27 12

Q5 | have the training | need to do my job well. 3 2 18 34 10

Q6 Lir;‘tdrier.:;:ired to work an excessive amount of 0 4 5 10 15 a1

Q7  Staff morale in this facility is good. 19 10 10 21 1

Q8 | have a good opinion of this facility most of the time. 8 11 7 28 19

Q9  Considering everything, | am satisfied with my job. 5 11 8 16 28

Q10 | feel like officers are appreciated at this facility. 19 11 9 20 13

Q11 [ frequently think about quitting my job at this facility. 10 19 5 17 9 15

Q12  Most staff get along well at this facility. 6 10 24 24

Q13 [ trust my coworker to have my back. 4 15 18 28

Q14  The people | work with are competent. 8 14 7 27 15

Q15 [ have confidence in my supervisor(s). 6 5 5 13 35 1

Q16 My supervisor is available when needed. 5 19 31 1

Q17 | know what my supervisor expects of me. 4 1 5 15 36 14

Q18 IsLepc:\‘/liz ;r:::)nsnstent requests from two or more 5 17 19 14 10 10

@ Wi stg et W 5 s w0

Q20 My supervisor gives me good feedback on my job 5 7 7 17 28 10
performance.

Q21 Supervisors show favoritism. 5 8 9 14 15 22

Q22 The right people receive promotions at this facility. 26 12 10 9 14 4

Q23 Employee discipline is consistent here. 16 20 10 9 15 3

Q24  This facility's administration is open to my input. 16 8 9 19 18 4

Q25 | have confidence in this facility’s administration. 15 5 13 15 22 5

Q26 What is one positive aspect of this facility? Q27 What is one change that you would make?
70 66
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NCCC Staff Surveys 2016

What is one positive aspect of this facility?

Supervisors are available when needed or concern arises.

Supervisors, for the most part, deserve their positions and know their jobs.

Job security.

. Supervisors are always willing to help or answer questions if needed.

10.—

11.Don’t know.

12.Safety

13. Staff

14.Job security.

15.Great leadership.

16.Over the years staff grows strong together.

17.Safety

18.Pay check.

19. Safety and security.

20.—

21.—

22.N/A

23.—

24.—

25.—

26.0vertime

27.None

28.Good place to grow.

29.1t pays me.

30.Pay is good.

31.N/A

32.Private

33.You can work overtime.

34.Everyone has the opportunity to move up in the company and advance ones
career.

35.—

36.—

37.—

38.Great supervisors.

39.—

©CoNoh,rwNE
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40.—

41.—

42.—

43.—

44.0ne would be the fact that were able to bid on days off and posts.
45.—

46.1 have a job.

47.—

48.—

49.—

50.—

51.—

52.—

53.—

54.—

55.—

56.—

57.—

58.—

59.—

60. Availability of overtime when wanted.
61.—

62.—

63.Job security.

64.—

65.—

66. They remove the officers that are not trustworthy and hire new in to replace.
67.From day 1 to present, this facility has overcome many obstacles.
68.None

69.—

70.—

71.—

72.1 get a paycheck.

73.—

74.—

75.Opportunity

What is one change that you would make?

1

2. Consistency in scheduling.

3. The facility needs to be managed better, supervisors need to treat officers like
humans, and not animals.

Additional staffing to help with the overtime.

Overtime less, better training and staffing.

o gk
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7. —

8. —

9. 12 hour shifts.

10.Two dorm officers at all times.

11.Don’t know.

12.More cameras and extended rooms at segregation.

13.The pay.

14.Add staff.

15.Pay and insurance.

16.More staff.

17.The overtime.

18.More consistency.

19.Renegotiate contract for more security staff.

20.—

21.—

22.N/A

23.—

24.—

25.—

26.Supervisors

27.A lot

28.0ver hire to reduce mandates.

29.Negativity - positivity.

30.Promoting people and showing no favoritism.

31.Hire more staff or go to 12 hour days

32.None

33.To have officers trained better and in certain areas of the facility! AND hire
people with common sense not just to have a body here.

34. Offer the same benefits that state facilities offer; sick leave, comp. time, vacation
time, etc...

35.Get rid of the favoritism!

36.—

37.—

38.Better pay.

39.—

40.—

41.—

42.They promote inexperience people over people with experience just because
Supervisors have a grudge. They team up to get certain people wrote up.
Example, they wrote a CO up for a dirty lock and then wait three months to write
the other CO up for a dirty lock (they were both there that night, one didn’t get
wrote up for three months all because one of the Major’s buddies was trying hard
to get the one he let the other one go for three months and there’s e-mail to
prove it. The Major emails a Sergeant and tells him to fix the forms then fires the
Sergeant for re-doing the forms, he told him to do e-mails to prove that too. They
promote a female who has four years in corrections, no college experience, as
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case manager over someone who has many years in corrections over ten years
as a case manager and has college. IF ALL THIS ISN'T FAVORITISM WHAT
WOULD YOU CALL IT.

43.—

44.1 would appreciate my hard workers and look at them as an investment not just a
person to replace. | would rather have 1 good worker than 10 lazy incompetent
workers.

45.—

46. Different upper management.

47.—

48.Overtime

49.Benefit raises.

50. The shortage of staff.

51. Communication consistency.

52.Hire more staff.

53.—

54.—

55. Administration

56.—

57.Overtime

58.—

59.—

60. Employee pay rate.

61.—

62.—

63. Favoritism with employees.

64.—

65.Pay increase.

66.1 have only been here 3 weeks and have not really had an outlook yet.

67.—

68.None

69.—

70.—

71. Start from the top and fire them all.

72.Favoritism and how they pick and choose who they discipline.

73.—

74.—

75.Better team dynamic/communication /support.
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INSTITUTIONAL CHECKLISTS

AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: Q"»vw/,.wﬂ Ar2

. What ls the secunty c!assif catlon and 4

inmate Count: (et
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> 2F G

privilege level of the unit population? / vz
2, s there a specific unit missionffocus? | Meri€ | | Sanction |_| GP |
Faith-Based []  Other 3T e onn— B
3. Did staff m:ke PREA announcement if YES NO
necessary
4. How c[ean are bunk areas'? Exceptional {_|
Good
Acceptable [ ]
Needs improve [_]
5. Are views of beds in dorms .
chstructed? YES
6. How clean are common areas? Exceptional []
Good >
Acceptable [_]
Needs Improve [ |
7. What is the room temperature? Acceptable<].
Too hot/cold ||
8. Bathroom facilify count Toitets g‘
Urinals -
Sinks — /¢ .
Showers - '-'37
9. How many are inoperative? Toilets — 2
Urinals — ¢
Sinks — 7
Showers — ¥
10. If any of the above are inoperative,
have maintenance work orders been YES NO /\//A
submitted?
11. How quickly are maintenance work /
orders complated? ] “’Q‘W’L
12. How clean are foilets/urinals? Exceptional [
Good &f
Acceptable [_]
Needs Improve [_]
13. How clean are shower facilities? Exceptional [_{
Good
Acceptable []
Needs Improve []
14. How often are showerftoilet facilities Every shift b}
cleaned? Paily []
Weekly []
15, Are the following alf operational?
-Phones # Y [N NAL]
-Laundry Facilities # Yy LN WAL
-Drinking Fountains # Y N[ NMALL
-lce machines # Y N[ N
~Microwave(s) # ? Y N[ NAL]
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16. Are appropriate cleaning materials in
locked container? - NO
-Container checked -
-Bottles match invéntory Y,E/N |
17. Is the first aid box secured? Mj
-First Aid box checkedd<}~ Gss NO
18. Is the fire extinguisher receiving ——
monthly inspections? , YEﬂ NO
-Extinguisher checked ﬂ// —
19. How many officers are on duty per 1~ D
shift? 2oy
3rd - ‘
20. Are officers performing security ™
checks at staggered, 30 min intervals? YES JNO
-Log observed K1 s
21. How many shakedowns are performed 3 _ &
on each shift? f—\r‘ _re
Log observed P , &/ S

22. Are the following posted? i
-Current CIIC Memo Y %’N ]
-Prison Rape Elimination Act Y N []
-Program Information Y& N[J
-Staff Photos Y N%
-inmate Grievance Procedure Y N

23. Are the following forms in stock on the | Kites %

unit? L ICRs
-Forms observed JXL HSRs [E/
24.1s there a bookcase or 3atellite library .
on the unit? YO NK /h/‘ A g e

Staff | Date In Out | Date In Out | Date In Out | Date In Out
Ward

Flo | Oy | 110z 412 Giso AT Y45 | 2130 Rlyg | 420 bivT| 700
Y | BT A3 Yz 9 | % g1a| 2| 2ieg {24 13| 7O

PWO

DWSsS

s 2 ]
H-T |ji <o | zeoolgys |Gme (25| -4 2130 %-qo Hogy T g
ume Li~b | 2R o3 H-12 | Fie2] e tHq |20 | ewyo 4}%'&:«‘7‘,99
ADDITIONAL COMMENTS (including inmate communication):
St o mf'ﬁ’f‘f
Azt (-5




privilege level of the unit population?

1. Whatis the security classification and |

.

Inmate Count: __193€¢)//12.( Iﬁ)

SN I
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2. Is there a spegcific unit mission/focus?

Nerit [] Sanction [_]
Other

Faith-Based []

3. Did staff make PREA announcement if

Exceptiopa
Good

Acceptable []
Needs Improve [ ]

5. Are views of beds in dorms
obstructed?

YES NO

6. How clean are common areas?

Exceptiopal T
Good
Acceptable ]

Needs Improve [

7. What is the room temperature?

Acceptable [ ]
Too hot/cold [}

8. Bathroom facility count

Toilets — £

Urinals ~
%

9. How many are inoperative?

Sinks - [
Toilets :ZO
Urinals D

Showers —
Sinks —

Showers — 7

10. If any of the above are inoperative,
have maintenance work orders been

submitted?

11. How quickly are maintenance work i
orders completed? Q”? ‘Q”lfﬂ'
12. How clean are toilets/urinals? Exceptional [_j
Good 4~
Acceptable [ ]
Needs lmproS 7
13. How clean are shower facilities? Exceptignal
Good% AL st bobe
Acceptable d )
Needs Improve [ (e Mf:i@ Secon
14. How often are showerftoilet facilities Every shift D¢~ 7
cleaned? Daily []
Weekly []
15. Are the following all operatignal ?
-Phones # Y bdN [ NA[]
-Laundry Facilities # - Y %’ N []NA[]
-Drinking Fountains # Y N[ NA[]
-lce machines # ) Y % N NAL
-Microwave(s) ¥ o~ Y A N[l NAL]
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16. Are approprla{e c eénlng materials in .

"locked container? B\ @\ NO
-Container checked [N il
-Bottles match inventory Y PFN L |

17. Is the first aid box secured? .~

First Aid box checked (YES NO
18. Is the fire extinguisher rdceiving t
monthly inspections? ; ESY\ NO
-Extinguisher checked 7~ /
19, How many officers are on duty per 1t —
shift? 21 N e
3rd - i

20. Are officers performing security
checks at staggereds 30 min intervals? YES ) NO
-Log observed

‘ .
21. How many shakedowns are performed
on each shift? s dfg/’

-Log observed [X]

. Are the following posted?
-Current CIIC Memo Y N []
-Prison Rape Elimination Act Y N[
-Program Information Y N[
-Staff Photos Y N [
-Inmate Grievance Procedure Y[]N K
23. Are the following forms in stock on the | Kites E{
unit? ‘ ICRs '
-Forms observed 53— HSRs [N——3"  aefilpe.
24. Is there a hookcase or satellite library -
on the unit? YI1N ]X(

()

a ate

n a

Ward L{»(p [fvom o7 L,(_—(’Z qﬂcf\”'ﬁ' AUl Z?,{Ol QISK_Q'((O

4te | 03] 1007] dz| Fugtiisid-G BT 200

bDWo

DWsSS

s A< pug | s |G | $as| S 4| &z Rlqo| Y70 b0 | P20

UMC -t [nos| (ws | 412 | Giqc 9uesT 44, | 2 3claqo
ADDITIONAL COMMENTS (including inmate communication):

?%P 45_”‘// (,M&D 5
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AREA INSPECTED: HOUSING DORMS
HousING UNIT: _Howdin A B Inmate Count:

WO & |
= %0

1. What is the security classificatibn and

privilege level of the unit population? ‘ f @
1
2. Is there a specific unit mission/focus? | Merit[ ] Sanction [_] GP E’
Faith-Based [ |. Other [
3. Did staff make PREA announcement if YES @ Lt e oS SN NOAVVE o\
necessary? was hee Q- OALE-A
osaryr NAS VAL A

g

i

’ Exbep nal I:I ’
Good [X]
Acceptable [ |
‘Needs Improve [ ]

5. Are views of beds in dorms g
obstructed? YES NO

6. How clean are comimon areas? Exceptignal []
Good

Acceptable [ ]
Needs Improve [ |
7. What is the room temperature? Acceptable [\

. Too hot/cold [
8. Bathroom facility count Toilets - §
Urinals— §
Sinks - IS
Showers — |- 7.\ M\d}ccwped
9. How many are inoperative? | Toilets — '
Urinals— ©
Sinks — O {bw Sinks Yun (o(’&\‘a"\*\!/b/

Showers — 0

10. If any of the above are inoperative,
have maintenance work orders heen YES "NO
submitted?
11. How quickly are maintenance work ' o -
orders completed? A ol ) or Wi

12. How clean are toilets/urinals? Exceptional []
Good
Acceptable [_]
Needs Improve [ ]
13. How clean are shower facilities? Exceptional [ ]
Good @
Acceptable [ ]
Needs Improve [ ]

How clean are bunk areas?

wake aH%AU.S\—

= JAeks A AP
g

14. How often are showetr/toilet facilities Every shift
cleaned? Daily [} 3X / dwﬁ
Weekly [ ]

15. Are the following all operational? .k
-Phones # Y BN O NAL Fnwade vepsis | phors fsat
-Laundry Facilities # qg 4 & Y |3/N O ~nall oy
-Drinking Fountains # 7 Y E}/N O] nA L]

-lce machines # | Y Q/N 0 NA]
-Microwave(s) #_ XM YOINKNATTY (ot wivghe wRIL

& o @(M}\\/\ﬁ\) rop'\cwuﬂ
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locked container?

16. Are appropriate cleaninyteriais in

Mg color Of Avese (oKed
o

NO :
-Container checked CDWCW@& ™ q‘b
-Bottles match inventory Y M N[
17. s the first aid box secured?
-First Aid box checked [j YES NO
18. Is the fire extinguisher receiving q
monthly inspections? YES}] NO
~-Extinguisher checked B/
19. How many officers are on duty per T |\~ \ \(T)V\Mg
shift? 2y
3rd_ 1

20. Are officers performing security
checks at staggered, 30 min intervals?

-Log observed ljl

21.

How many shakedowns are performed
on each shift?
] Log observe

. Are the follov'ving. ;Joseted 1

Date_S ] #Ji—’\'a\'ﬁ p@z

Date_ €17  #_Io —Twel

-Current ClIC Memo YN} N[]
-Prison Rape Elimination Act Y N, N [
-Program Information Y E/ N[
-Staff Photos Y IjN O
-Inmate Grievance Procedure YOONM
23. Are the following forms in stock on the | Kites [V
unit? ICRs %/
-Forms observed HSRs

. Is there a bookcase or satellite library
on the unit?

o0 on Shelt wrolor TV

Ward L,[“(?] u)-;,} loz; 55‘3 S—'(p (020 |02c
DWO "”lq \Ov3 ‘03? SS? S)(/ lozo [630
DWSS | '
=M 2 grp |1 10201 S |8 |9®
Umc ‘{/\W ggo S&'g‘

2\

K- Inmake
Gty ™ CA

ADDITIONAL COMMENTS (including inmate communication):

covwplawntd to g ook Qurno okw[pwmnﬁ




AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: _{ wddn ¢ D

1. What is the security classification and
privilege level of the unit population?

ClIC: Appendix 104

D-103

Inmate Count: (~\0%

2. Is there a specific unit mission/focus?

Merit [ ]

Sanction [_| GP[_]
Faith-Based [£]

Other _{nie.c Taitw

0

3. Did staff make PREA announcement if

4. How clean are bunk areas?

Good
Acceptable [ ]
Needs Improve [ ]

5. Are views of beds in dorms
obstructed?

YES @

6. How clean are common areas?

Exceptional [ ]
Good [A
Acceptable [}
Needs Improve [ ]

7. What is the room temperature?

Acceptable
Too hot/cold []

8. Bathroom facility count

Toilets - ¢
Urinals —
Sinks - &

Showers — \Lp -2 \/\Oh‘f‘oh‘ﬂou‘(’

9. How many are inoperative?

Toilets — J

submitted?

Urinals —-©
Sinks —
Showers —O
10. If any of the above are inoperative,
have maintenance work orders been YES NO

o

11. How quickly are maintenance work
orders completed?

WV o doyy of twe

12. How clean are toilets/urinals?

e
VoA cleauin

Acceptable []
Needs Improve [

13. How clean are shower facilities?

Exceptional [
Good {§]
Acceptable [ ]
Needs Improve []

14. How often are shower/toilet facilities Every shift
cleaned? Daily m & 3\( O\M dla/uk
Weekly [}
15. Are the following all operational?
-Phones # Y N [ NA[C
-Laundry Facilities # Y N[ NnAC
-Drinking Fountains # 1) Y N [ NAL
-lce machines #_ 1 Y M N[JNAL]
-Microwave(s) ¥ A YN[ NALC
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16. Are appropriate cleaning materials in ;

locked container? YES/ NO
-Container checked

-Bottles match inventory Y V| N []

17. Is the first aid box secured? y

-First Aid box checked \f YE NO

18. [s the fire extinguisher receiving
monthly inspections? ES) NO
-Extinguisher checked )
19. How many officers are on duty per 11— TOov NI Zos >
shift? 2 _ ),
3rd _ 9‘
20. Are officers performing security
checks at staggered,/30 min intervals? @ NO
-Log observed

21. How many shakedowns are performed 4{ # b ek
on each shift? W #_4 -b»
g #
-Current CIIC Memo Y N ]
-Prison Rape Elimination Act Y [F N[
-Program Information Y N []
-Staff Photos Y 0] N [ —otag sevmus staff phstos /
-Inmate Grievance Procedure Y[IN l:l
23. Are the following forms in stock on the | Kites
unit? ICRs
-Forms observed HSRs E[/
24. Is there a bookcase or satellite library .
on the unit? Y Fﬂ/ N [

" Staff | Date In Out | Date In .Out Date In Out | Date In Out

R s e I S SIS A
PO M |a%e [o® [ [ 165 || |42l |SY S8 [ Slje| qos| 10

DWSS

ns gmL! qs \OO" u[“g W |3 ‘-6.“0| 0 \o*e |s19 P1*° ﬁ%
umc %m tou: [Ow 6[?) \07,% lD?% Cjb locs low

ADDITIONAL COMMENTS (including inmate communication):

Deaf AUy Teonskrovtivy (ks SMewesS
f ~ Yibed W@% oork (ERAL
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AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: __ MAWVioA AlEB Inmate Count: \Q\ (7o i@

. What is the securlty cIaSS|f|cat|on and |
privilege level of the unit population?

2. Is there a specific unit mission/focus? | Merit[ | Sanction [_] GP E
Fajth-Based [ ]  Other

YES

3. Did staff make PREA announcement if

] E;zept“igna
Good
Acceptable [] WA e “V‘e@t&m)

Needs Improve [ ]

5. Are views of beds in dorms )
obstructed? YES

6. How clean are common areas? Exceptional | ]
Good
Acceptable [}
Needs Improve [ ]
7. What is the room temperature? Acceptable [7}

' Too hot/cold [}
8. Bathroom facility count Toilets - ¢
Urinals — 3
Sinks —
Showers — lb
9. How many are inoperative? Toilets —
Urinals — N
sinks— ©_— o o sl yunirg-

Showers — @

10. If any of the above are inoperative,
have maintenance work orders been YES NO @
submitted? :
11. How quickly are malntenance work. . . : .
orders completed? Ck’)‘{)ﬂm— dﬂ){é - V\Dﬂ\)\\f\'\ &MMS
12. How clean are toilets/urinals? Exceptional [ ] ~
Good [X] . RN, \/\D‘(‘(/\\I\%
Acceptable
Needs Improve [ | on"we dL\/a,\\\s
13. How clean are shower facilities? (I‘:s‘);c;%p[tiﬂonal 1 - Wile A wWas AN

Acceptable [ | B\ s

Needs Improve [ ]

14. How often are showerftoilet facilities Every Is:IIIift A g A
cleaned? Daily L .
Weekly [] 3)( a Swift &t oy

15. Are the following all operational?

-Phones # Y % N [ NA]

-Laundry Facilities # Y N[ NA[]

-Drinking Fountains # < Y ¥ N[ NAL]

-lce machines # Y[ANL] NNAL]

-Microwave(s) # t@_?p Y MI N[ NAC
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-Boitles match inventory Y
17. Is the first aid box secured?

locked container? E[/ NO
-Container checked
AN

-First Aid box checked [ E NO
18. Is the fire extinguisher receiving =
monthly inspections? D/ @ NO
-Extinguisher checked
19. How many officers are on duty per - - vv\/\\/\?{
shift? 2m 7
3rd
20. Are officers performing security
checks at staggered,/30 min intervals? E NO

-Log observed
21. How many shakedowns are performed
on each shift?

| % - eHand
7 #%{l vl
\»s ‘

W

L .
22, Are the following posted?

_~Current CIIC Memo Y IZF
-Prison Rape Elimination Act Y K
-Program Information Y
-Staff Photos Y
-Inmate Grievance Procedure Y

23. Are the following forms in stock on the | Kites
unit? ICRs
-Forms observed HSRs
24, |s there a hookcase or satellite library
on the unit? Y K] N ]

Staff | Date Out | Date In Out | Date In Out | Date .In Out
Ward | S ka 102°| 49 1075 | [0S |y | W | s [1625 | )o3s]
WO g (ot oo g [1PF 107 [Yas | g | 112 |5+ | 1077 L]
DWsSS '
"SI o 1o [ | 1o 107 s | 1T 1 SRS T e

uvc Ay
S | 1977 107
ADDITIONAL COMMENTS (including inmate communication):

In




AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: N\C\/\f\b\/\ C/?D

R i
. What is the security classification and

=

privilege level of the unit population?
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hecessary?

YES @

2. Is there a specific unit mission/focus? | Merit Sanction | GP[]
Faith-Based [ ] Other ]
3. Did staff make PREA announcement if

obstructed?

ganea s R %‘%& i e v DL S
4, are bunk areas? Exceptional [_]
Good
Acceptable []
Needs Improve [ |
5. Are views of beds in dorms

YES

How clean are common areas?

.| Exceptional []

Good
Acceptable []
Needs Improve [ ]

What is the room temperature?

Acceptable
Too hoticold [ ]

Bathroom facility count

Toilets —
Urinals —%
Sinks -y«
Showers —|\,

How many are inoperative?

Toilets —
Urinals - ¢
Sinks - © -~ /[
Showers —

vl

\u\f\‘m@ cmsmkur

orders completed?

S dow, Wi (b ages

10. If any of the above are inoperative,
have maintenance work orders been YES NO @
submitted?

11. How quickly are maintenance work

12.

How clean are toilets/urinals?

Exceptionalt_]
Good

Acceptable []
Needs Improve [ |

oo wers OFay

13.

How clean are shower facilities?

Exceptional [_]

Good 4.
Acceptable [ |
Needs Improve [ |

et NG vealy Chan

14. How often are shower/toilet facilities Every shift -
cleaned? Daily [] x ’D‘ 3 ‘h\{m an SEsuH-
Weekly [] T Ovdolay onvawrel €@ | ole
15, Are the following all operatignal? ' ; “
-Phones # l Y N ] Nad
-Laundry Facilities #_ Y4 4 Y N ] NA[
-Drinking Fountains #__ Y N[ NAC]
-lce machines #_ 1 YN N[O WAL
-Microwave(s) # Q. YNNI NAL
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16. Are ébbfbbfi}:\fé E:Iéaning materials
-Bottles match inventory Y
17. 1s the first aid box secured?
monthly inspections?
-Extinguisher checked

locked container?
-Container checked
N
-First Aid box checked
18. Is the fire extinguisher receiving
19. How many officers are on duty per
shift?

WV\‘J\W

20. Are officers performing security
checks at staggered, 30 min intervals?
-Log observed

21. How many shakedowns are performed
on each shift?
-Log observed I]/

P | [ a8 |
Date_ >/ f #_ o~ kFsratt
Date_ {2 # j~lsr H-zned
Daite ¢ # o Iy A

Fa

22. Are the following posted?
-Current ClIC Memo Y N [
-Prison Rape Elimination Act Y N []
-Program Information Y N []
-Staff Photos Y N [
-Inmate Grievance Procedure Y[ N
23. Are the following forms in stock on the | Kites [H{
unit? ICRs [
-Forms observed HSRs [d
24.1s there a bookcase or satellite library (gA OOV
on the unit? Y Kl N[ n %\M

Date
Werd Iy | e | 1o [1a | 1020 [ ot | fas | 1e
PO M (0% |10 [Yla 0¥ | o s | W° | yP
DWSS
"SI o= [0 @] 0% | o] ds | 1 | e [slm [ | 1 mee
R -y P e T

ADDITIONAL COMMENTS (including inmate communication):




AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: Meoccows A [®

s

1. Whatis thé‘sécurify é]assiﬁcafi

-

Inmate Count: 4 45
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on and 1 Leve)
privilege level of the unit population?
v
2. Is there a specific unit missionffocus? | Merit[_] Sanction [ ] GP K

Faith-Based [_|

Other__?guﬂ\& Qupey, X1

3. Did staff make PREA announcement if

__necessary? __ _
= -
bun

AL el R {7 il Gt
4. How clean ar k areas?

Good X

Acceptable []
Needs Improve [

YES
e

5. Are views of beds in dorms
obstructed?

YES

6. How clean are common areas?

Exceptional [_]
Good X,
Acceptable [ ]
Needs Improve [ |

7. What is the room temperature?

Acceptable
Too hot/cold []

8. Bathroom facility count

Toilets — ¢
Urinals — ¢
Sinks -~ ;&
Showers - g

9. How many are inoperative?

Toilets - ©
Urinals - ©
Sinks - o©
Showers — ©

10. If any of the above are inoperative,
have maintenance work orders been
submitted?

YES
NIA

NO

11. How quickly are maintenance work
orders completed?

P fa\o—‘k\v\’év\{ q uﬁ&\g

12. How clean are toilets/urinals?

Exceptional [ ]
Good []
Acceptable 1
Needs Improve [ |

13. How clean are shower facilities?

Exceptional []
Good [}
Acceptable
Needs Improve [ |

14. How often are shower/toilet facilities Every shift IE
cleaned? Daily []
Weekly []

15. Are the following all operational?
-Phones # G YA N[ NAL]
-Laundry Facilities #4.+4p Y % N[ NA[
-Drinking Fountains #__ Y N [] NA[T
-lce machines # 3 Y N [] NA[]
-Microwave(s) # 2 Yy X N[ NA[L]




o
16. Are appropriate cleaning materials in
locked container?
-Container checked [X
-Bottles match inventory Y KN []
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17. Is the first aid box secured?
-First Aid box checked [X] {YES  No
18. Is the fire extinguisher receiving N—"
monthly inspections? @ NO
-Extinguisher checked [X_
19. How many officers are on duty per -\ R —fover s \TT
shift? 2": -0
- &

20. Are officers performing security
checks at staggered, 30 min intervals?

-Log observed

22.

Are the following posted
-Current CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-lnmate Grievance Procedure

21. How many shakedowns are performed ) Date S/% # 5
on each shift? (o Date_S/5 _ # 5
# oA

23. Are the following forms in stock on the
unit?

-Forms obhserved ﬂ

24. Is there a bookcase or satellite library

on the unit?

“Staff | Date | In | Out | Date | In | Out | Date | In | Out | Date | In | Out
Ward /:—7")3
q[g "f’lsz 9357|948 '—{!m =T a:agﬁjae 200 7517 5/6 |9:25 | 970\
DWO )
HrrougH ‘f’la» G359 4% 4 ra a:afa:aa"‘”é%@ 2o |77 | 8/6 985 |1:3
DWSS |Asgl oy Actiy Acyiry "
s/g qlg [1rte ey )i |1ecoe |00 |Hlaz |00 | ag |Uze |1:20 [rag |77
s
’-”ra w38 U5 | Ul 215 | 225 Hlze [F9° 9 |575 |us o85S
UNG -
Yha |9:35] @ity s | as 48 | 710 (207 576 |9:2619:31

ADDITIONAL COMMENTS (including inmate communication):




AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: Mecrows ¢ |D
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necessary? »
-

S o 2 -
4. How clean are bunk areas?

What is the security classification and
privilege level of the unif population?
[ =]
2. Is there a specific unit mission/focus? | Merit[ ] Sanction [_] GP Xl
Faith-Based [|  Other_genesg'is CenmmuaniiyX]
3. Did staff make PREA announcement if =

YES NO

Good [X]
Acceptable []
Needs Improve [ ]

5. Are views of beds in dorms
obstructed?

6. How clean are common areas?

Exceptional i
Good [
Acceptable [ ]
Needs Improve [ ]

7. What is the room temperature?

Acceptable
Too hot/cold

8. Bathroom facility count

Toilets —

Urinals —é‘

Sinks - 15
Showers — (¥

9. How many are inoperative?

Toilets - ©
Urinals - ©
Sinks- ©
Showers - ©

10. If any of the above are inoperative,
have maintenance work orders heen YES NO
submitted? NEA

11. How quickly are maintenance work

orders completed?

T2 3 dags wr

e

12. How clean are toilets/urinals?

Exceptional [|
Good []
Acceptable 4’
Needs Improve ||

13. How clean are shower facilities?

Exceptional []
Good X[
Acceptable [_]
Needs Improve [ ]

-~ A
EE A - S GV L0 = o S"i—oumj

14. How often are shower/toilet facilities Every shift i
cleaned? Daily []
Weekly [

15. Are the following all operational?
-Phones #_(, Y X1 N[ NA[L]
-Laundry Facilities # Hw+4 v Y[IN NIA ] [~ ©vyer down
-Drinking Fountains # 2 Y B N[O NA[]
-lce machines #_ 1\ Y ¥ N[ NA[]
-Microwave(s) # 2 Y N [] NA[]
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E AR e S 4

16. Are appropriate cleaning materials in -

locked container? @ NO
-Container checked [X
-Bottles match inventory Y XN []

17. Is the first aid box secured?
-First Aid box checked M ES” NO

18. Is the fire extinguisher receiving
monthly inspections? NO
-Extinguisher checked [¥

19. How many officers are on duty per 1V P
shift? 2_ 7

20. Are officers performing security -
checks at staggered, 30 min intervals? NO
-Log observed X -
21. How many shakedowns are performed Date_5(3

#
on each shift? Cﬁ 5ls  #
5 #

-Log ohserved [\

g p
-Current CHC Memo

Y § N[
-Prison Rape Elimination Act Y N [
“Program Information Yy N[
-Staff Photos YA NI
-Inmate Grievance Procedure Y[IN M
23. Are the following forms in stock on the | Kites E
unit? ICRs X
-Forms observed [X] HskRs X
24. Is there a bookcase or satellite library
on the unit? Y[ NX
Staff In Date In
Ward Aty
H/g H[,: 23 |9:uo|H|y [2ie0 |28 b{/aae 310|705 5/,6 Q:zo RS
bwo ':f*"::
T’qugk f—lﬂha Y>3 | 9240 t-[l)e, e |24 L‘,;'(,\(o 20 [T0E b/é g:20 |q. 5]
DWSS |mediny Aoy Actiny Acrvy
578 Hl‘l 1reo |10 \yhy |yoree | 105 "f’*v [e:30 10 40 ‘-l/:vz 1300 [13Q Mo
ns
"(/(ZZ “:30(9:40 | 4] 13 jz00 |22 "!/ab 2:60|9:03|.5/5 | uo| nigo
UmMC
G390 gye “”ﬁ RS0 [RURN “{/-'?’o e | 798 5’/(, Yoae| 9inst

L{
ADDITIONAL COMMENTS (including inmate communication):




AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: WY pnde s A[B
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FACILITIES

NO

tional ]

S . SR
. What is the security classification and Larrel
privilege level of the unit population?
| ¥R
2. lIs there a specific unit missionffocus?: | Merit Sanction [] GP[ ]
Faith-Based [ ] Other ]
3. Did staff make PREA announcement if

obstructed?

4. How clean are bunk areas? Excep
Good
Acceptable [ |
Needs Improve [ ]
5. Are views of beds in dorms

.

How clean are common areas?

Exceptional <
Good []
Acceptable []
Needs Improve [ |

7. What is the room temperature? Acceptable K|
Too hot/cold []

8. Bathroom facility count Toilets - &
Urinals — §
Sinks — %~
Showers — 1§

9. How many are inoperative? Toilets — |
Urinals ~ &
Sinks - 2
Showers — £

10. If any of the above are inoperative,
have maintenance work orders been

submifted?

&

11. How quickly are maintenance work

orders completed?

= wWirlwoa \- ‘losz

12. How clean are toilets/urinals?

Exceptional []
Good
Acceptable []
Needs Improve ||

13. How clean are shower facilities?

Exceptional [ ]
Good

Acceptable []
Needs Improve []

14. How often are shower/toilet facilities Every shift
cleaned? Daily []
Weekly []

15. Are the following all operational?
-Phones # Y Y] N[ NA[C]
-Laundry Facilities # 4+ 4D Y N[ NA[]
-Drinking Fountains #_ 2 Y X N[ NA[]
-lce machines # 0\ Y % N ] NNA[]
-Microwave(s) # B3 Y N[ NA[]




Staff | Date In Out | Date In Out | Date In Out | Date In Out
Ward | fog
, S{G [n:uo | 1ius 904 1940 |q:ug |Aligy oo [tous | Hlze |6:35 oo
1Y [owo | acna
%’,\(‘Bua\ s/e [[):v° |nyg L”H Y. 4o |N:HE Q[:‘i o003 liois L{_L—;(, 6135 |G HO
DWSS |Acr3 Ackuy Reriy Acting
5/%‘ H/R’ a:o0 |2:ex (B |10:30 15140 |U[27 o0 |10:08 |4[20 1215 |50 [P0
1S
579 |a:3s|9:45 | 404 [y [a04g L{[H 10:02 (10145 15[3 |1e;uoe |10:50
umc
"Hq o :do [qryy Uihq lo:03 lio§ Hlaa ©:35 640 |5/6 |muo |nus

. Are appropriate cleaning ma
locked container?
-Container checked ¥
-Bottles match inventory Y & N[]

ClIC: Appendix 115

checks at staggered, 30 min intervals?
-Log observed X] ‘

17. Is the first aid box secured?
-First Aid box checked [X| YES) NO
18. Is the fire extinguisher receiving /"’ A
monthly inspections? NO
-Extinguisher checked [X
19. How many officers are on duty per 1" - %
shift? : R
-
20. Are officers performing security @
NO

21. How many shakedowns are performed

on each shift?

. Are the following posted?
-Current CIIC Memo
-Prison Rape Elimination Act
-Program Information

-Staff Photos

-Inmate Grievance Procedure

23. Are the following forms in stock on the | Kites
unit? ICRs
-Forms observed [¥] HSRs
24. Is there a bookcase dr satellite library
on the unit? YyONK

1
ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: HOUSING DORMS ey (D)

HOUSING UNIT: inmate Count: J12 & 1<

i

1. What is the security classification and
privilege level of the unit population?

[ +z2_
2. ls there a specific unit mission/focus? | Merit[] Sanction [ ] GPE’
Faith-Based[ ]  Other Il
. Did staff make PREA announcement if ¢
. YES
sary?

Exceptiona
Good |
Acceptable [ |
Needs Improve [ ]

5. Are views of beds in dorms

obstructed? YES (EO 2

6. How clean are common areas? Exceptigrial [_|
Good

Acceptable []
Needs Improve [ |

7. What is the room temperature? Acceptable X]
Too hot/cold [ ]

8. Bathroom facility count Toilets — @
Urinals _f G
Sinks -
Showers — 7

9. How many are inoperative? Toilets —
Urinals — g
Sinks-
Showers —

10. If any of the above are inoperative, s
have maintenance work orders been YES (/N{))
submitted?

11. How quickly are maintenance work
orders completed? A3 g"’"f’

12. How clean are toilets/urinals? Exceptional [ ]

Good [ ] ISP bt F

Acceptable S - ; Sfeerrect .y ik

Needs Impréve [

13. How clean are shower facilities? Exceptional’ ¢
Srceptional L1 | ¢ e sarticing #ilc
Acceptable ﬂ/
Needs Improve[ |
14. How often are showetitoilet facilities Every shift
cleaned? Daily [ ]
Weekly []
15. Are the following all operational?
-Phones # Y XN [0 NAT]
-Laundry Facilities # Y N [] NIAT]
-Drinking Fountains # Y &N O] NNAT]
-lce machines # Y A N/A []
-Microwave(s) #__a. Y [/BN L N/A ]




.—1 6:

"locked container?

Are approprlate cleamng Imaterlals in

Y‘@’N []

-Container checked
-Bottles match :nventory

6@ N
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17.

Is the first aid box secured?
-First Aid box checked

/ YES\ NO

18.

Is the fire extinguisher receiving
monthly inspections?
-Extinguisher checked g‘

18.

How many officers are on duty per
shift?

2nd
3rd

1 st 3

_47

20.

Are officers performing security
checks at staggered, 30 min intervals?
-Log observed

21.

22,

How many shakedowns are performed
on each shift?
-Log observed [ X

Are the following posted?
~-Current CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-Inmate Grievance Procedure

23.

Are the following forms in stock on the
unit?
-Forms ohserved

24.

Is there a bookcase of satellite library
on the unit?

Staff | Date | In | Out | Date | In | Out | Date | In | Out
Ward | $¢ 8 pooono | (-26 IV e bl i
DWO l/_/? o ted 19510 26| 6% gL 84 |fOr00| /B of
DWSS |-

IS %9 | e rottd 327 | Bscrop

UMC 1449 |t0seo0 0210|426 | b%te |6 14—

Af/‘j’ B/ Mo 7

ADDITIONAL COMMENTS (including inmate communication):




;

AREA INSPECTED: CELL BLOCKS/PODS
HOUSING UNIT: Q /L 00 se

. What is the security class:flcatlon and
privilege level of the unit population?

Jaten d

il B Y U/ﬂ?u/wu{' 29 (’)
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Inmate Count: { 2/

Exceptlonal
Good [_]
Acceptable [ ]
Needs Improve []

How clean are common areas?

IL_,Q Lu&.e c’l ,S
2. Is there a specific unit mission/focus? | Merit [ | Sanction | E / ]//
Faith-Based Other J e [ D's — w[]fU /o

(1

4. How many of the following are Toilets —
inoperative? Sinks — fH OI}&UQ H{/
Showers — ¢
5. if any of the above are inoperative, !
have maintenance work orders been @ NO
submitted?
6. How quickly are maintenance work Lok et M —wtlau R d/Lb
orders completed?
7. How clean are shower facilities? Exception
Good
Acceptable @%
Needs Improve [ 4
8. How often are shower facilities Every shift [ [}
cleaned? Daily []
Weekly []

Acceptable [T

9. What is the room temperature?
Too hot/cold []

40.

Are the following all operatipnal?
-Phones

Y Ej/[:] N/A [

-Laundry Facilities # 2 Y N CINAT]
-Drinking Fountains # 4 Y [] NA[]
-lce machines # Y Z}‘D N/A ]

Y N CINAL]

-Mlcrowave(s) ~ #

1 Ekéeptlona[ L]
Good [ ]
Acceptable ]I,}/
Needs Improve [ |

. How clean are cells?

lonitid = fwastes, fobe £
\o"p)lo?us Loorki~y Opaadl

V)evek

“t\.\_

12. How many of the follgwing:.

Cell wall window obstructed
Towel on floor A
Inappropriate pictures
Clotheslines

"Material in cu
Graffiti

"’I ['E" Cell door window obstr’ucxtj: /‘/{ sl
/

Material in lock (8

ffport ,  M/A—

e
/

5)
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'ACCESS.TO.CIIC; PROGRAMS!'STAF

13. Are appropriate cleaning materlals in .
locked container? YES NO | LD 5
-Container checked [] \ Q Q) '\
-Bottles match inventory Y | N[ ] \\
14. Is the first aid box secured?
-First Aid box checked [ ] YES NO / Q\}} W /j{ Q}‘)Dd/
15. Is the fire extinguisher receiving _
monthly inspections? m/ @O L//// o —) (ﬁ@//CDO/
-Extinguisher checked LU S‘” { LJ ,
16. How many officers are on duty per 151 ———&ﬂ%ééni Keelo wus )QM él\ﬂ""’
shift? 2"~ (B Shafuclowas
Eil /I‘Pv)m/u Dur | 20 35N
17. Are officers performing security 7
checks at staggered, 30 mi YES. (o]
intervals? - .
-Log observed m/ ( g sl r *[,L
18. How many shakedowns are performed Date &) |16 # 4 —1 =7
on each shift? Date s # ) f :
Log ob dm/ &| Date £/[sT)/6 #

19. Are the following posted?
-Current CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos

-Inmate Grievance Procedure

20. Are the following forms ig stock on
the unit? E/

-Forms ohserved

21. Is there a bookcase or satellite library
on the unit? Y

Staff | Date | In | Out/| Date | In Date [ In | Out | Date | In | Out
Ward i J & //35 g)q)w g}‘JO ng

WO )| ) sl 9 P

pwss U /m’//(, )au !L/ ) 5’ /Hg [ZW ’Zfi

s q/ﬁ/w Hyu “36 /}“”)9’ (,wo ?5—0

Umic f/ﬂ/}b go% 80’/ 5/¢/ 5?” 5;§ b)ﬁ})b’ 2'3'7 ;qe ,’}ffw» /05"

Ro0lC Hufs 4 DS

ADDITIONAL COMMENTS (including inmate communication):

/o
o Food éuu, - Lu/ur‘ [U() &Q”A%ML$\/SMJ¢Q

(/ /ﬂ _L/x/;“l 4[(13

o o~ 3,

/ Y w L{A}&l"/és I’DLL/P

¢ -

7‘LMUL// Ceore7<

[

U oy ‘JL—-.__._.

@Ap
s
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AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: q }’DouDL Inmate Count: H ‘
lowed 1 |

S i
. What is the security classification an
privilege level of the unit population?

2. Is there a specific unit mission/focus?

Exceptional
Good [ ]

Acceptable [ ]
Needs Improve [ ]

. How clean are common areas?

4. How many of the following are Toilets — ﬁ
inoperative? Sinks —
Showers — C)
5. If any of the above are inoperative, 7/ NI
have maintenance work orders been ES NO
submitted? L7 1y
6. How quickly are maintenance work W Fl=an e[~
orders completed? ™
7. How clean are shower facilities? Exceptional .o
Goodpg/- e ¢f 70 i T
Acceptable [] 4 /Lﬁﬁ‘/
Needs Improve [ | }—
8. How often are shower facilities Every Is__lllift =
cleaned? Daily
Weekly [] /
9. What is the room temperature? Acceptabiet ]

Too hot/cold | ]

10. Are the following all operational? B/ 2 .
-Phones Y &N CINA[C ~ Lo /S/
-Laundry Facilities # EYYR)) Y CINAL] | fewes /(!&5,4._

-Drinking Fountains # &% Y N/A[]

-lce machines # Y IE/W N/A [] Q
—Mlcrowave(s) # Jﬁ Y CINALT | 2\

11. How clean are cells‘7 i Nt
Good Ty o 0%
Acceptable [] N B
Needs Improve [ | \

12. How many of the following: Ve
Cell wall window obstructed _~""Cell door window obstructed __.~~
Towel on floor o Material in lock
Inappropriate pictures _ o Material in cuff port
Clotheslines T Graffiti
—

e

e




locked co

13. Are appropria'

hé materjal€ in
-Container checked IE/'

~-Bottles match inventory Y

ntainer?

cleani
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14. Is the first aid box secured?
-First Aid box checked

YES NO
, /
15, Is the fire extinguisher receiving 7
monthly inspections? E{/ YES NO (’/ / Cﬂ
-Extinguisher checked
16. How many officers are on duty per 15t— )
shift? 2M_
3rd I

17. Are officers performing security
checks at staggered, 30 min
intervals?

-Log observed

18.

L

How many shakedowns arg performed
on each shift?

b d

18.

/ACCESS TO.CIIC; PROGRAMS| STA

Are the following posted?
-Current CIiIC Memo
-Prison Rape Elimination Act
-Program Information

' -Staff Photos

-Inmate Grievance Procedu;e/

20,
the unit?

Are the following formsyl{)ck on
-Forms observed [ | Y

21.
on the un

Is there a bookcase or satellite library

it?

Date | In

®

J?Aj mu(”

Staff | Date [ In Out n
Ward 1//!10//,255 ESRCE [;%f/
WO oy 55| 223 c/);»j/',;,, :
DWSS |5 | qu éi/ 3 @i;) 00 (G5l |12 | o ®
e £ K55 Fi g 120 1Y |2
s ‘H""//‘f o5° jrv‘ﬁ e’ 24"_ ,Zqﬁ 511 )t lOaﬂ" '/040 3
umc q[;})/l& = /ﬂvi? ¢z g;‘//b 5.2 g'S\J;'l{, Z:’” 1 ;o;//
ADDITIONAL COMMENTS {including inmate communication): Zfah 1' ’
Croric @t )16~ Loghoo ' fi

WS %(Qtsboow @ﬂ),l/'




(A

AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: 5/) D/,L/.)L

CliC:

Inmate Count: ﬁ/

Appendix 122

ot u,‘cJ

Lo

. Whatis the securlty classification and
privilege level of the unit population?
. Is there a specific unit mission/focus?
3. How clean are common areas? Exceptiond! |
Good IEI}I )
Acceptable [ ]
Needs Improve [ ]
4. How many of the following are Toilets — o q (X h oT L3t o
inoperative? /gﬂk%-%:’l%
cShowers - or wati facic Dw/
5. If any of the above are inoperative, > ¢
have maintenance work orders been @ NO
submitted?

6. How quickly are maintenance work TR o PLO__ A S A

orders completed? Wit GOMP' . +h ﬁdJ &
7. How clean are shower facilities? Exceptional [] K og o p@ Jd
Good [ ]
Acceptable [C]/ \/J’.U ":5
Needs Improve []

8. How often are shower facilities Every shift [}~

cleaned? Daily []
, Weekly [] d

9. What is the room temperature? Acceptable [}
Too hot/cold [ ]

10. Are the following all operatignal? %D - (\
-Phones # Y N/A . NS
-Laundry Facilities # %Z_ Y CNAQ | — 2 it de b }";Lif’k
-Drinking Fountains #___{ ¢ |y CINAL
-lce machines # Y %;2 Onal]

;Mlcrowave s) # Y N [INAL]

11. How clean are cells‘?

Needs Improve [ |

12, How many of the following:

Cell wall window obstructed
Towel on floor

Cell door window obstructed

— Material in lock

Inappropriate pictures __
Clotheslines "’

el

Vv'}ﬂ"

Material in cuff port
Gra;ﬂ'h

: o
@D@ 4’{ O
[

(U ! Wéﬂ” 2\,;\\,% wywlé)

ﬁn&ln /){

.

O ,
SO

oS =t u

ghOMM/ﬂDI/M //OJZ,(;/A,S Jowod Mffw
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o+ :

T e
S L

13. Are appropriate cleaning materjals in . . .
locked containet? ' /YES NO e “l'
-Container checked B/
-Bottles match inventory Y [N [] - ] b
14. Is the first aid box secured? " N Chon cLE Pox ‘B
-First Aid box checked @/ <@ nol -+ '
VA

d23
15. Is the fire extinguisher receiving -
monthly inspections? YES / NO LJL// e / /<ﬂ
-Extinguisher checked [\ T
16. How many officers are on duty per 1=/ . \
shift? ond : N
3" - ' \ V‘\g\}(‘j

17. Are officers performing security ~C \V‘}
checks at staggered, 30 min NO / wgz“/(ﬂ
intervals? EE/ : j6

/ L~

.t’ v ‘
-Log observed /f l l l i f M A ;
18. How many shakedowns are performed Date % #_1 /5"/ 1/
on each shift? #_
#

-Log ohserved [ ]

thed

g
-Current CIIC Memo Y N [
-Prison Rape Elimination Act Y N O
-Program Information Y g/ﬂ O
-Staff Photos Y N [/
-Inmate Grievance Procedure Y [l N[A,

20. Are the following forms in ste€k on Kites [~
the unit? , ICRs %7
-Forms observed HSRs

21. Is there a bookcase or satellite library -

on the unit? Y[LI N B/

Out | Date [ In

_ .7.0 .]aom ajgsj;dalbqq ~
A ‘}f;ﬁ Dws u},}!(o 359 (/w Q/‘ﬁ/""TO 7.“:,,0 ﬂ,'g,s/jlﬂ ,Ov( 0 e 5@7
5 Pl |27 flep™ o @ |g¢ 0T Bes® 50 L
wgg,;("s Wy 2 ‘{"_U e 717 1727 Bshp o6 /Dsigﬂ”,/”’ 3;1’5 Eis

e RITE 1% | 107 "l 3% [ b/ 10" | p** | Peh|3™ 5

" ADDITIONAL COMMENTS {including inmate communication):

b B NeLte = Th o ten werr-ad( ”"““g

A MO l’{'@ TLL)A;&—& GDMD/UQJ—Z— AG@D/’U&D(J/&#M fug& W {
. 7o /iu)DHU sha (@DL it -2 éorl(jDMe,S) ZL/LUQ beulf
ngugwﬁoﬁ‘,u (»-)A{/ Jg 7




ClIIC: Appendix 124

AREA INSPECTED: CELL BLOCKS/PODS o (/( @//g/

HOUSING UNIT: Cf) h D (W Inmate Count: /(ﬁ ;

- What is the security class e
privilege level of the unit population?

2. s there a specific unit mission/focus? | Merit[ ] Sanction [| GBI T

Faith-Based [ ] Other

3. Did staff make PREA announcement if YES NO
necessary?

4. How clean are common areas? Exceptlon/allz
Good [

Acceptable [ ]

Needs Improve [ |

s,

4

5. How many of the following are Toilets — Jogiwildow a
inoperative? Sinks — ¢
Showers — ¢
6. If any of the above are inoperative,
have maintenance work orders been YES NO
submitted?
7. How quickly are maintenance work e  —
orders completed? W’”/%““’ LaL
8. How clean are shower facilities? Exceptional || i JJC L/J/Lh‘é ’ M S/L& whed 8!

Good [ ] ol Pe e
Acceptable [] /f Dt o (e uppw’w‘;@ﬁ @Bf;ﬁ
Needs ImproyeT-]~ ‘

9. How often are shower facilities Every shift ]
cleaned? Daily []
Weekly [] /
10. What is the room temperature? Acceptable [/

Too hot/gold [ ]

11. Are the following all operati?f;!? Q/
-Phones # ‘ Y CINA L]
-Laundry Facilities #__ > /2 Y IZ/K{ CINA[]
-Drinking Fountains # ] Y IZ({( FINIA ]

-lce machines # Y CINA ]
-Microwave(s) # 7 Y[AN[INAL]
URITY

o . 15
12. How clean are cells? Exceptiong{ |

v
Acceptable []
Needs Improve [_]

13. How many of the following:

Cell wall window obstructed o Cell door window obstructed
Towel on floor Material in lock
Inappropriate pictures Material in cuff port
Clotheslines Graffiti
y be \ L‘_,«'L ¢ 4l — (")r\E‘) b TH 4}’)? ("/
lp Pa— | Lo QUEA B
I (&(«_.fé {f:
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5. Are appropriate cleaning materials in (r i g
locke?ipcor?tainer? ’ YES| NO -§7 : Iisc LLA[L“\E o (Lﬂm (Lt < |
-Container checked : ‘ g’ i "/uud’ S(’/‘p J(. fos Mr// !
-Bottles match inventory Y [ZI/N 1 ] . £1e !
16. Is the first aid box secured‘?D/ ﬁ ™ # 7 o
-First Aid box checked YES /NO<.. yﬂ ,/)7‘-— i/ /7/ ot £ ZC@) /3()}’\
17. Is the fire extinguisher receiving CrrmeslC

monthly inspections? ,

-Extinguisher checked [ 1 [ /\/0 Aan ; L

18. How many officers are on duty per Tog |- g.‘gha f@(imug/p&%{;*‘
shift? 2 o :

— fopn i A 2o &l

3I’d
19. Are officers performing security
checks at staggere&,}ﬁf min intervals? NO P
-Log observed | i/ vl

20. How many shakedowns are performed Date”/! [/ #__/
on each shift? Date3 | /i #__Y ‘
-Log observe [ ‘

21. Are the following posted’? ‘ \
-Current CIIC Nlemo Y M|
-Prison Rape Elimination Act Y ]
-Program Information Y EI/N il
-Staff Photos Y N[l A

Y [A~

-Inmate Grievance Procedure

22. Are the following forms in stock on the | Kites %/
unit? ICRs @/

-Forms observed HSRs

23. Is there a bookcase or satellite library
on the unit? YN []2/

Staff Out | Date Date
Ward 2}3/56 (}' oo (/;0 QJA;}M 750 .7,0 f}/gf/m )ﬁg}’ ) 7] ;:3’/:1///(} 3

DWO 2/’4;@ L/t';O {/ 0 ;/,Q/l(f 700 7,:? Q/Jr/;@ /0\‘\;";,’ //en-,{ 5/&//& 5:&0) 52},5{ |
DWSS 2/’7)’L 2% 950 Rl [ (fgg hg/q/w) 5 RY 3/@/}6_;};’&/‘ 530

s 2/5};[;; L]‘ o0 L/ o Q)m)w,7”’ 7 10 o?}.asjm !()ﬂ HD“/ ?/:ﬁ/jé. 3 2 3 2K

e _Aeg

Umc 573 - 2() & ) oo 0y e IS } ol 50 e
f}lﬁ;f/ C/ } }J(J [7‘ g/ /7/&;() //f /’/G}
ADDITIONAL COMMENTS (lncludmg inmate communication): ar//(( e < IR f

J/%//O %Jq M/x_
M /l; ceeN Qﬁp e - m/ﬁ e
| 2 - wrn %‘wﬁ

/u mperf Aleds / w[sJ:;e J/ud L Aﬁ/«& \
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Inspector: O@{JM k Facility: NC(O

Date:

-

AR&?[}]N PECTED: INMATE HEALTH SERVICES

(

# Clean? Organized? Comments:
{\Ny [ Offices b Yes No Yes No
Nurses Station i Yes No Yes No
| W | Exam Rooms % Yes No Yes No |[hagt  dbt vyt o oAt
Infirmary Beds " Yes No Yes No
X-ray Yes No Yes No
Pharmacy { Yes No Yes No
Lab Area § Yes No Yes No .
Crisis Cells 2 | (Ye5 No &8s No miviv
Records Area i Yes No Yes No
iting Area Yes No Yes No
: i Clean? Soap Available?
nmate bathrooms \ @ No @SJ No
Staff bathrooms Yes No Yes No
Is the pharmacy: Comments:
Secured? Yes No

Is the overall space available, | Comments:
sufficient to perform duties?
Yes No

Are staff in comprising Comments
positions in relation to safety?

Overall appearance of infirmary. | Exceptional |_] Comments:
Good []

Acceptable ]

Needs Improvement []
Are appropriate measures taken | Comments:

to ensure sanitation?

Are clearly marked sharps/ Comments:
biohazard containers present in
all exam rooms?

Yes No
Observed [
Are officers making frequent Comments:
checks of inmates housed in
cells?
Yes No
Observe 4118 []




y
o
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Inspector: 00‘0’18 K/ Facility: ,\/[/&O
J Date: 5]

What is in need of repair: How long does it take to get

equipment cperational? repaired:
Yes No

The EMT bag is accessible Yes No Comments:

and sealed?

Observed []

Any specialized or additional | Comments:
equipment needed?

Yes No

MD/ALP RN

L Fre | FTE 5 4 2
DDS Asst Hygienist Radiology Phlebotomy HIT

$-ray tich - v
2 ! ' [ 3
Diet Tech Qic HCA Assistant Optometrist | Rodiatrist
HCA .
v

Y7 4 | l r 19 e
Do you have consistent Comments:
physician/ALPs?
(ALPs >1 year)
Yes ] No[]
List any vacancies: -~ Pl

(include length of time vacant)

List any contract staff;

r opkipod - oty
- dub At
Are there any current concerns Comments:
related to ALP performance?
Yes [] No[]
In the past six months what has been the turnover?
ho

What are some of the reasons nurses leave? How do you recruit nursing staff?




Inspector: Oﬂonﬁ K/

AREA INSPECTED: MENTAL HEALTH SERVICES

ClIIC: Appendix 128

Facility: Nlii/_
Date:__ 5 /]O

Number of crisis cells:

Describe location:

“Clean? Oranlzed? Comments
Offices 6 Yes No Yes No
Conference Rms Yes No Yes No
Classrooms { Yes No Yes No
Records Areas l Yes No Yes No

Celis observed in use:

screening on the windows and are
they intact?

YES NO

2 \nkFrmany
. U
5 TPU 4 M| YES NO
How clean are the crisis cells? Comments:
Excellent [ ]
Good []
Acceptable [ ]
Needs Improvement [ ]
Documentation of 4118 correct Comments:
and updated?
YES NO
Do crisis cells have clear visibility? | Comments:
YES NO
Do cells have protective secure Comments:

Psychiatrist Psychologist Psych Asst.
|- Fle l
LSW LISW Sw PC M%}:‘ Qi
a VY




Inspector: 05\01/16 K’
J
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Facility: CC
Date: Y U b

QIC: HIT: Other: Comments:
faart |
List any vacancies: m}{/ CANYEN ﬂ\/

List any contract staff:

o mitc

Do you have difficulty getting qualified applicants? What techniques do you implore to

recruit qualified individuals?

Does your institution have
any special missions (ITP,
RTU, reception, etc)

o
Yes or No

Total Caseload: # Baeldeg?
Number of C1/SMI: # . '
|9 +
How many inmates are on # How many are
the MH Caseload are in eH | cismi? #
segregation? | b7 artp,
How many inmates are on # Comments:
medication
Any inmates on mandated # Types?
medications?
Number of watches # of Constant | # of Close # of MHO
(constant, close, MHO in
past year)
Completed Suicides since # Methed:
January 2014 O
Suicide Attempts (past year) | # Most common method:
AR TR A‘
Self-Injurious Behavior (past | # Most common method:
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Inspector: Facility:
Date:

complaints have you received

in the past 6 months?

Tracking method observed [

Are responses to informal complaints appropriate? Yes No

Comments:

How many #
evidence-based
MH programs are
currently offered
to inmates?

What program?’?

How many #
additional
programs offered?

What programs?

How many inmates have Month 1 &
participated in programming in | Month 2
the past 90 days? Month 3
*Unduplicated if possible Total
How many treatment ?{& -8
programs have been -8
scheduled in the past 90 Mt
days? Py . W
How many treatment ¢ and} '
programs have been Vll/l'{b -
conducted in the past 90 NMarh - l
days? Myl 0
{ ‘ ¥y i
onty 2 -MRT s - new chatrs

proqram®




Inspector: O@Oﬂ €JL
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. Facility: CO&

Date: )

AREA INSPECTED: RECOVERY SERVICES PROGRAM AREA

# LClean? Organized? Comments
A Offices 47 @ No Yes/ No
/ P o
% | Class Rooms Ye5 No Yes  No
S l
FP-N
Records [ @ No Ygs No
Are all records stofed in a locked filing | How often are records audited ensure they have all
cabinet? Yes ] No[_] information required by 70-RCV-027?
N [] Observed
§i Is the space available Comments:
= *&:: sufficient to perform Yes No
P sg duties?
-
§"I S List all staff working in recovery services and length of employment:
gﬁ
:’% = | RSA: Counselors; ) HIT: Other:
- , i D tomgdars 41 vacanen )
| puan ¢ tamp
£ Are there any current How many? Length of vacancy?
< vacancies; |
g \E’ Yes X] No[]
S\ Are contract staff utilized? How many?
v S Yes [ ] No| ]
IS g . :
= o0 you feel you have enough staff | Comments: ’
= to meet inmate needs of service? |0(,(L{H\/ NM//JL_ iee ZN CthL‘f,‘lﬁ
5 alway  dawoccatine \/ W] Tedthing
- Yes [ ] No[] rawt  MUE out
Are inmate graduates used to How many? How?
facilitate programming? NAAA S 1L SHp
5/9"1“;“ - lmf' iy W dfftndane
Yes Iiél No[ | b P havkins
Are there any current concerns Comments:
related to their performance?
Yes[ ] No[ ]
. weehngs
ekl 12 SHep mees
- pruntsshon (W 1‘”4 2he RS 1 Y appeahen A~

joP
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Inspector: 0&] onet- Facility: N
J Date:

Do you utilize volunteers? How many? For what?

Yesm No [ ] 4 B AA

recovery service department at
this institution?

WA, W - papteh

HOWOftenVJL{*, MU/!&M‘/ Vit

U St lwks e
- Vitb al v P C trich
SO Sl bt it patching
aﬂtm Ry¥ppiind
~ Sy rptabn

gt

Are there any designated
recovery services housing units?

Yes [ ] No X ‘ How many beds?

SO gt o vl ocsions

3

What efforts are made to retain
inmates who stop participating in
formal programming?

Do you reach out to individuals | Yes Iﬂ No [] How?
who are found guilty of Rule - R i fovnn !
#397 v-PLMyﬁil
-| plants  seed
Do interdisciplinary meetings Medical Yes m Nol] Frequency?
occur with the following (}VWJ'I/? by
departments?
V"Mv Mental Health Yes@ No [ ] Frequen?;’b?
i r el
%W lt’l&zhmsh!ru \ !
W MU v Wil (ppvips Security Yes ;KI No [ ] Frequency?
Yimpmid (e
_ rU’VL WMQ ﬁ/VI% Are you involved in discussions Yes[ ] No[ ]

about how to manage Rule #39
with security and administration?

Do you offer any SAMI groups?
howvert o yEt




Inspector: O@On{ I//
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Facility: NCﬂa

Date:

Check all foermal recovery programs
offered.

X1 Treatment Readiness Program
K] Intensive Outpatient Program
XI Recovery Maintenance Program
Kj AOD Education Groups

L] Intensive Program Prison

[] Tobacco Cessation
§ Oftaq o VI{fGC{d
E g How many inmates are currently enrolled | RO:
S in formal treatment programming? R1:
A :
T R3: 15 Luhnlpg Can
a Total Enrolled =
JN] - 1 o \S’AVAV
il Is this an J0ir €
Increase o Decreasg since your last cohort
~
> Is this on track to be an increase or decrease
N for FY 2014
B In FY 2015, how many inmates were
<) enrolled in programming. PULLED FROWM FY 2015 ANNUAL REPORT
>
S -
Number of treatment groups scheduled in
the past 90 days? 12
Number of groups held in the past 90
days? 105
How many inmates in the entire institution | RO:
population are assessed as: R1:
R2:
R3:
Total # Assessed @ institution
" [6-25  Bihwviwal  Migibumhr TGenuns
[7,03r it 'WMM G ad s Spffr _Lmﬁv
g FeE€r U 3 Vichms
A (y0 witnins | chims




ClIC: Appendix 134

Inspector: OO\CI’LL L Facility: N C(/
J Date: ___9)\6
How many inmates are on the RO:
waitlist? .
R1:
R2: GL
R3: 953
Total Waitlisted = 2 o&'
How do you engage individuals on the parhicpaie N ohur avhuihe
waitlist in services, as they wait to enroll , e .
in formal programming? AOD W%M-huml 12 110 ’ /‘!’A/ Mr
Average monthly participation in the AA , NA Other: Y‘Hﬁ'ﬂ*
following ancillary programs 2\ Ff;y\uflf éff Qp( 2 b I wr
How frequently are they offered? 3 WV v
 QEr WV 2w e Mp
Do you have any additional recovery How many? How often? [ Names of

services programming offered?

. HMWPVWWPV Programs?
Yesql No [] iz SH/P

— |ROD Bdvetthpn
- (Gmesis
= [ heps

How does your staff conduct outreach to 7 OvV1 4
family or incorporate them into recovery? bﬂ[; | [ P‘z‘;‘
Yes K[ No [] e h‘m’”"l prgam doy s
Describe the efforts to connect inmates with V()\VnH\‘Jﬂ Mot W Iy wl
recovery resources in the community. ik o (‘,me/wuw

/

L{ ( mndchon

o Vllwmibeer
| OF it of

unin  (Umnmmavnlig

4




Inspector;

AREA INSPECTED: FOOD SERVICES
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Facility: [l_/(',(l(‘_
Date: _ 5—-&— o

. What is the atmosphere of the dmlng hall y
upoh entrance? Tense [}
2. How many staff are assigned to supervise | 15— -7
inmates in the dining hall? A
3. Menu on the day of the inspection.
st/

4. Inmates rated the meal:

ExcéptionalT] Good[ ]
Needs Improvel[ ]

Acceptable

5. CIIC rated the meal:

‘Exceptional [ ] Good[ ]
Needs Improve[ ]

Acceptable )@

6. w clean |s the dmmg area?
fp 1 rens sy

7. What is the temﬁerature of the food in the
serving line?

i s
Exceptional [] Goot%, Acceptable{_]

Needs Improve[ |

. Are trays scraped in a different area from

| Exceptional [_]

Good Acceptable ||

Needs improve[ |

according to the menu?

10. Does the equipment appear to be clean? YESN _NO

11.1s a chit system used to issue tools to ~NO
inmate workers? Cg
-Chit closet observed .

12.1s the quantity of the food served

7Es ) NO
(A

if so, are inmates supervised

13.1s soap available in the inmate/staff ES NO
bathroom? .

14.Are  knives issued according to YE§§ NO
procedure? < ND

15. What is the date of last flre equipment
inspection?

-Extinguisher checked M

DATE: W g 7 7o\ v

16. What is the date of the last two county

health inspections? Did the facility pass?

DATE1: [, q o PASS FAIL
DATE 2: PASS FAIL
Main Issues/Concerns:
Coor covrl —/ Combal flialdence

p o T e CPmntitt sl bt

17. What are the dates of the two most recent
visits from the DRC Food Service Contract

Monitor?

DATE 1: L(._ (4- 16 Compliance Score: Tt (2)

DATE 2: Compliance Score:
Main Issueleoncerns

TMM:J%,_ )

m@w L"\O\.J\-\N\M

.
CW@ e fers NP )
22 ol

SACH‘\- ians B F\KPWM
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Inspector:\c:l\_ﬂz(‘//w k Facility: MC@
A Date: _S*9~/+{

18. How often is the cooking equipment &)
sanitized? I Za “

19. Monthly Inventory and Usage Report| YES NO
Maintained? i
-Previous month log ohserved [ | J— ‘

20. Are all chemicals secured? ES }J NO
-Log observed ‘

21. Are the surrounding walls, floors, and the |{ YES NO
receiving racks that hold washed meal |\ / ‘
trays clean and sanitized on a regular , |

basis? — . ‘

. Are there open trash containers near food .

preparation or dish wash areas?

COMMENT:

The num er  |F = Grille¥7Sk¥llét-3
Ovens--F ¢/ Kettles- Ve

24. Are any appliances in need of repair?
-Service Call or work order requested [] WJ / fay
P inin.

25. Are there any visible facility maintenance | YES CEO !
concerns?

26. Are there any standing puddles of water dES{ NO 7 e = L by,

on the ground?
27. Do the coolers and freezers appear orderly C@ NO

and clean? —
Is there ice on the floor of coolers? YES—. WO .
28. Is stored food wrapped and dated? QE:) NO

Storage shelves observed¥ct

29. Are containers of food stored off of the (Ei NO
ground?

30.Is the shelf-life of non-perishable items ES NO
less than 90 days?

31.1s the shelflife of perishable items less @sj NO
than 7 days? -

32. The date of the most recent delivery for the following items:
Dairy- Meat

33. Is a safe distance maintained from the top ( Y\Ej NO
of the stored food to the ceiling? ;

34.Are dishes/utensils washedirinsed at (‘Ey NO
appropriate temperatures (wash 150 -
degrees/rinse 180 degrees)?

Toesllow= F
b{(.\m‘-u "~ m\/gé:i“?; /%

MCW(" = e, o V,,,,,,,.—aéﬁ
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Inspector: Q{aw j. AN F\acility:“ MC@

Date: S 2 (&

50.1s the trash dock free of odors, loose
garbage bags, and bugs?

e
1. Are there any current pest issues? “YES~ C\IO

If yes, when was most recent issue?

ng g
52. How often is the local exterminator used? Daily [ | Weekly[ ] Bi-Weekly
Monthly [ ] Bi-Monthly [] Annualiy []

. Have there been any recent concerns

regarding inmate health issues due to . Sz
food? S
Are 72-hour test trays used? / YESJ) NO
54.1s a kite log maintained? \FESY "NO
Inmates’ biggest Concern(s)? g.vJL’ ﬂﬁm&&f"
-Log observed IE{
§5. Contract staff biggest concerns?

56. Number of delayed servings in last 12 months dayst | D,&’,c/,ﬁ T g

57. Number of inadequate substitutions made in last 12 months? Q

STAFF | DATE | IN ouT TDATE |[IN | OUT

247 | (4K Y b

Warden | 2/ 21(5[ 2120| 2/% |¢10o|crad| 7| 94
DWO |2y 119y ] 1180 | 90y |9 19142 | e | prir

DWSS | 5 /(s3] 2100
BM

lis A3 | 7128 737 | o/ P|7:c5 | #1370 5% [Sico |gron| 20| 7 [7:2d
ADDITIONAL COMMENTS: ‘

S brgois sl fng D cfom (:’“’L"fj ety
AsA 7 A /}, o c:;é e
W v 'ﬂ/M " .. _Wm
AR /fw%‘» = /g—e{ el wz‘ifﬂ%\’—m{ A (g

C’L&f%& Coorvnie v

2. aaf

s
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Ju o reduce?

14. What is the area of most SN e
frequent complaint by e Clo > T « K T IWRE
inmates?

15. How frequently do executive How?
staff discuss areas of m%\{ o0 4 IegyT recd) /SR Stk

concern?

16.

What specific actions, if any,
have been taken as a result of
the executive staff meetings?

17. What areas have you e Discrepancies in policy/practice?
specifically inspected within s No -
the past 90 days? @O B33
[1 1S Activity Report Rev'd %\:%r

18. What areas of the institution |27 o How?

have you worked with staff to
improve?

(OIS

LSRN SRR Yrose oaldrenty to
Jedoe e o Thop.

19.

How many complaints
regarding staff retaliation for
use of the IGP have you
received in the past year?

Ny

Substantiated?

/Ry

20.

How do you ensure that
inmates are not retaliated
against for using the IGP?

OERN oFRGR WS | Iy osi R

21.

Do you track the staff who
are the most frequent

bjects of i t
subjects 0 ;nma e M‘\t’\%
complaints?

Y AN [

Frequency?
com T

e,

_What do you do with the information?

22.

What oversight, if any, do you
provide regarding the quality
of responses to ICRs?

NSRS S

-c\sm SUREINAES S S Nghsh

23.

What suggestions do you
have for how to improve the
grievance procedure?

24,

What suggestions do you
have for how to
improve/enhance the
Inspector’s role in a prison? .




AREA INSPECTED: SEGREGATION

Inmate Count
Tracking Mechanism/Roster Iil

ClIC: Appendix 139

How many cells have more than two
inmates?

ox\0M- | petoson

How many inmates are in segregation
for refusal to lock due to safety
concerns?

What is the atmosphere of the unit
upon entrance?

Exeptional -

5. How clean are cells? i
Good [] h OO
Acceptable |, %(\
Needs Improve [ |
6. How clean are hallways/rec areas? Exceptional [_]
Good B4
Acceptable []
Needs lmprove [ ]
7. How often are inmates allowed to 1§
clean their cells/ toilets, sinks? ’ WY XUJV&S\MH‘
8. How many of the following are Toilets- ( Work order?
inoperative? Sinks- b YO NO nvA K
Showers — O
9. How quickly are maintenance work . > Wi T Neowt sdame
orders completed? \G WACAMRINALTS V\M\ ! / OLW?/
10. How clean are shower facilities? Exceptional [ ]
Good [] Lo\
Acce| le[]
Ne€ds Improve [
11. How often are shower facilities Every shift [ ] . —E oh 7k
cleaned? Daily 1Co Jod. MO A\ \ZSV\M’
Weekly []
12. How clean are crisis cells? Exceptional [_]
# of crisis cells _2 ( \| %12) Good []
Acceptable [ ]
Needs Improve [ ]
13. What is the room temperature? Acceptable %
Too hot/cold
14. What recre:tion equipment or space TrAeor ceLan ol 2 m%z; \,,_\\ T
i il ? 0 -
is available \"\!VVQ’E) q‘o\\\\“\ N PR R oo,
2 0ND0OC R aresy L\ Shocell e

Sanitation issues?
YOI N .
LR \oredh R
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15. How many of the following
- Cell window obstructed Cell door window obstructed

- Towel on floor Material in lock

- Inapproprlate pictures ___/ Material in cuff port

ff|t| :

dix 140

. priate cleaning materials in \ \OO‘H'LQ of —(\00(
locked container and at least half full? | Y [ ] N
- Match inventory ™ Aghoy WIS WW‘/
- Container checked ) W\ gty ‘L paswy (255
17. Is the first aid box securgd? Lo \a,l-eh:) GUA
-First Aid box checked Y Iﬂ N[ we L’ﬂ/\w\r\
Ly W AR Sugol V2
18. Is the fire extinguisher receiving
monthly inspections? Y Ij N ]
-Extinguisher checked
19. How many officers are on duty per 1™~ 2
shift? 2 4
3rd _ Q..
20. Are officers performing security
checks at staggered 30 min intervals? | Y PS<N []
-Log observed
21. How many shakedowns are performed Date #
on each shift? T R0 ol d\()’)Q
-Log observed [X. I Date #_
Dat #
22, Are individual log sheets maintained
and up to date? .
-Log observed &_ Yy N[
23. How often are medical rounds . podey.
conducted? ML% \,{ lZD st 3[7_ 513 1Y, S\llg ab 'U”l.
-L.og observed q& s
24. How often are mental health rounds Dates in log book:
conducted? logy boot- onty has ‘neols pAses’
-Log observed IZ’] "
L s see any MH youhts
25. How frequently do uses of force occur | What were the circumstances of the last use
in the segregatlon unit? of force? -
WO S WS MW-@ 7 QdﬂﬁS“ﬂU"‘ nwvwase, WS “ROOOtV\f
~VAOMBE L g et Gl Wboing adrgs
26. How 'frequently is meal/food loaf used | What were the circumstances of the last timé
m the se gatummt'? ' fow that mealffood loaf was given?
ps G oMl o - ooyt 0w
10 q?ow\ —nfiatt, wos thjowing Leod
27. How frequently do lnmates flood the What were the circumstances of the last
range or otherwjse cause a time?
disturbance? “TWice o twonhAa



ClIC: Appen

dix 141

to the following:

5120-9 series of ARs
56-DSC-01

Inmate rules of conduct
Pen/pencil

ci

BIEr tN COS ot

b Owtsicle contvel L

MDate “in
Ward o |\ (38 Yis 652|920 Y | aeo o Y25 | 9 | 0
~ND 3 v
) wo §;V 7438 /4 s 70 Y2 asoo| 9IS |25 |95t jors?
DWsSS [R°hg
Y9 eS| ?
s
M a0 1o hs st wa
T ST 12%] 597 97 M s o 42 o b
R T R R N T ey e
Edu

28. [s the current ClIC memo .

posted? Y M N[J ?"f}m’ x EIZT; /\/

Vi

29. Describe inmates’ access to Bookcase? Dates in log book:

the library: YK N[] -\06 Lot 0n\1~3 whad Y 30~~Q9

2 000 3 Sl obes  —npne,

30. Describe inmates’ access to Describe:

religious services personnel AT el A ueekd\f
31. Any special cﬁﬁé&ﬁ

programs/activities? |
32, Are the following fopms in Kites Y N [

stock on the unit?B{ ICRs Y V]N []

-Forms observed HSRs Y [{J|N [}
33. Are there telephones in the Number: Describe access:

unit? v 5 1 aw(gpgga_ﬁg zpde‘

Stan| fickex frol
34. Is the PREA poster visible? When was last sexual | How would inmates be
Y [ﬂ N [ assault allegation? able to report sexual
assault? (« L
Dsteol outside ol Tvers aclarge e
AOOS Supina_how o repert

35. How do inmates have access Describe: M nier”

AN IS U

-

SECLA| XYY

- o nwieer o op o) ey =

'3 S, & 3erae) Time At YO




—

Crats (onpolis —OHy3 duaifal

. How frequently do your inmates have opportunity to

(NS

E-Forn

o)

Reentry Coordinator
Reentry Interview Questions

K| the time except for lockdown at night and

CIIC: Appendix 142

o HOLL
DriHaug Jolac

e

(VN

. How easy is it for inmates to eep in contact wi h

do you feel are needed to provide reentry
assistance to inmates?

o TUllciyg © )

family/friends?

be away from their cell or l?unk to participate in count Y0 ) g ne
reentry programs or activities? o Frequently ﬂ}/ 7}
o Rarely 07m Iy
2. What percent of inmates have access (based on 2 %
assignment or schedule) to some type of structured ﬁy
programming (educational, Thinking for a Change, 5;7‘ (','% e &QMJ%-gMJL’)
etc.) on a daily basis? Y [ B p st \ /N Ll
3. What are the barriers to access purposeful activities e [B At
and reentry programming at your institution’? o )4
dvetotrin wumﬂ ( ,J%;
Hro ,);/.},‘
4. Are you aware of incentives for inmates to complete ( YES (0]
reentry-approved programs? )
5. Do you think that these incentives are effective? YES NO | If not, what incentives would be more e
jetores effect[ve;ZL
oo vy Ponet oot - Jo |
Y4 cre p‘z%ﬁl PbD(!bru/ l)m’j “( P PPN Y P
6. Are the inmates fully aware oftRe incefitives to ( YES ) NO | [LaFFlhe m KPOTTTITE T
complete reentry-approved programs? L o i - |
7. How frequently are recreational activities disrupted | o Daily Tl
or shut down? ;\atéek!y i ;
jausene Qbﬂ 0 (;y,J (A A onthiy | ( ﬂjbn)
Ta ol LoC. | pNever
8. Do most inmates have access fo a jdb that involves (’YES* 0
more than two hours of work each day?
9. What additional programs, information, or resources

gXery easy

o Easy
o Difficult

o Very dlfflcult

1.

What barriers exist to inmates communicating with
family, friends, or the community at this institution?




REENTRY COORDINATOR Interview Questions - 2013-2014 - Page 2.

.mDo you as Reen ry Coordmator meet with

ClIC: Appendix 143

Facility:

2 (

discuss finding housing, job placement, etc, after
their release?

individual inmates to discuss what recommended v
programs they should complete during their ) oo Ne %@MAT
incarceration to prepare for reentry? P DO N (1) u’
13. Do you routinely and regularly meet with inmates to O | fyes, hiow aréiscussions

‘DSQ_,.U Jies

cumTled’?
e

If y&S, &fe follow-up steps taken after the

find additional information or resources to find
housing, job placement, etc?

. ) % discussions?
N
Q"\JD’L )\Q}y If yes, how often you meet wil ln’I
7 QJDU'J”/!LQ }j L/‘F

14. Do you provide inmates with written materials and | [YES NO | What written maferlals are providéd?

intfc;rmation on how to find housing, job placement, 001 _\ Hur e iﬁf {

e Y ST
15. Do you confirm that inmates actually know where to [{fYES NO | How do you confirm infates have knowlédgé and

FAC o n

skills to acquire needed lnformatlon

resources? DJS (j$ ‘

T Pla
b

16. What steps do you take to assure inmates are
aware of the M.U.S.C.L.E. (Reentry Resource

Guide) with county/community information?

RPLUS, Disduss d/
Ju@um

T rg@&(

17. How do you track what information the inmate has
received to help him find housing, a job, etc, after

release?

of inmates per housing unit who do not

release? Please describe:

Do you use a system to track the number an

completed F4443/RPLAN sheet at 30 days prior to

er) en’%}s

have a

18. Overall, how well do you feel that the institution has

prepared inmates for post-release reentry?

o Exceptional (Why?)
o Good

o Acceptable

o In need of improvement (Why?)

19. How could this institution better prepare all inmates

for reentry?

Additional comments:

('7@

s

s

e
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M @} N ZUa oy M CLC,

Unit Management Chief (UMC) Reentry Interview Questions

Date: _{72 _;

classification reviews? Number inmates on Past Due Repﬁ 2 ] #
More than one month Past Due:
e Ask UMC to run report of past due security Reasons for overdua reviews:

classifications. Highlight all of those over one month g
past due. Ask UMC for reasoning of those highlighted. l VE L,S

Cugrent Staffing: 3. How many vacancies?
i fss0e. DL fyiicl is ()
A’
Correctional or

ounselor/Sergeant

Ao pu) |

eentry approved program numbers

(See attached table)
4 Who Ieads these programs? L} /Z,U//(/\_& «

T / fin 14( L0 S / ,IJMJ/;' 7 wenfC Brl"d IC
(ogl: Cﬁa k»ép Lémauxdbedi e 5724 heek o
E}‘Lfﬁi&?!ﬂ?ﬂéﬁ?&%;ﬁ?ﬁ?é brograms? <;L ﬁuk Ol gk%ps : #@/@LX
) t

cuvnd Oudid Tobicd
7. Describe initiatives to incfease inmate g T 00 H\/S/PUC

completions in reentry approved programs\ d/o g&ufwﬂ‘«g
d DI /Z% ”Z / )
N Tutiaties gue uvfb/k yie ;{AJ fopard

8. How do you track inmate DO(‘,U 7

nrollment/c pletions of reentry program?
E;DQ kUi DR @ZS/

9. Describe communication between security staff
and unit staff.

/L Y (goo

Request list of additional unit-based activities or 10. Which of thése programs promote reading skills? )
purposeful activities available to the inmate | . " . ﬁ) ) ({ﬂ U\b
population. Yo |11, Which of these programs promote work skill

. attalnmen @7&/(,(9 S

&é OlS J\) @(/ C/? )/X_D]L-,Od‘f‘?

12, Overall, what are the barriers to access to ?3 How can access be i |mprove ’)
purposeful activities and reentry programming at b
your institution? UO M }(ﬁ/( : g F

s yagecl BUeitn
Mﬁ -

)
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/2

14. How many additional activities are unit staff List/Describe

o\
facilitate? ) 0 q /\ e
expected to . @ nu % Uﬁf b @ | )

15. Do you have any inmate facilitated programs? YES List of programs
{
NO
16. Do you have any inmate groups/organizations? [ me of programs and current
YES enrollment
NO
17. Have you completed your most recent What were the major take-away findings? Anything
Needs Assessment Survey? YES NO you would like, mentioned in the report qu
*Request copy R O s E /) ) du.\,&)
')QO)QU/U 6 T“f&’i«qunc& Freind!

how well the institution prepares inmates for

reentry? = Fiym S Ok/([bih;ﬁ M(P'“ ] =

e T;?-n V. P h
8. As there any addi_tior_\al information regarding S)U’d ?—é.j{&}tnfbn e 7&9’, OM

. _ . .
. Whatdoes the institution pr 0 Q Dye! { L’/(
communication with family, friends and the

community? uulﬂ‘d [&Lﬂ, GOHS f)_g)(u 0 —de?él '
ity %“% Ld/—pé e /L <_d,/f”0§%

/ ]Df 5DL/\ F//@Mb /uTl(

20. What barriers exist to inmatescommnicating
with family, frlends or the ol ity i

institution?

21. Do yo aveal I re ntr@ ;lﬂlim _59
oaliti

22. What other county reentry ion meetings do
you attend?

23. Who attezfs these? How off en are the ”ftlngs’?

[g 24. What do you do wrthél information that you
receive from these meetings? I
LHO d uub /um# 9 STAFF [/ \.uf @
’\

0{):;“} }Uﬁri’beéﬂ’ﬁf&/@ai }ﬁdu}éﬁdﬂouyr ) o Shar Tn

|.280 “Descrbe the level of in-reach from Iogal nt%eTé’Teport/gofﬂJ [

community service providers or agenc f+ /.Q,Q U{’/‘)
\ ?f Pusou’e, A

2|27 Whatgroups/agen es/prowders attended (#

2 } . . Mended)
Howwere inmates selected to attene? o . ,ﬁg’”ﬁ) Pﬁjﬁﬁ/h" o
f%;fv b ;{S 'JO /L/b'f / / S|
Y5 R IR

L
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28. Request list of community service activities 29. Which of these programs promote reading skills?
available to the inmate population. ﬂ /}

30. Which of these programs promote work ski!l!

attainment? @ﬁL ‘99 LWL——-— "

31. RPLAN Review: What percentage of inmates 32. What accountability system is in place to oversee
released within the past 60 days had a the completion of each item or service on th% ltb L
completed RPLAN when they left the institution? RPLAN per mate? m Q
21l o
/ : ) t
*  Ask UMC to run report of all inmates released within
the past 60 days. Randomly select 20 inmates and L)L) '}5 _DD /}
ensure that their RPLAN was completed before their Q,\,\ [ 30 ,g X
release. m. )
"« Make sure the inmates were not released on Judicial *UmMc f'lter".‘g a I'# of 60-day, 30-day i Inmat n t‘he 1% of each
Release month and distributing to each Case Mgr for interaction/completion.
. * Required date-driven checkpoint meetings at 120, 90, 60, or 30
IZ,Q vi ElJR d @ , days between Case Mgr and inmate(s)?
ﬁ ) ’ OO * Unit Management ‘tracKing board’ that is updated weekly for
remaining tasks per inmate w/ less than one week.

33. What special programs or activities does thls
|nst1tut|on have to prep repnmates for reentry U')” AAD P(pu )0 01 AW,?

08B
Bmg/ g’w O,Q”b

ﬂﬂ”l

A@ma@n{mm[ ‘L%BGoow» &J’%/‘),wmb

— ))uj;m Naps/ L@u ed
1 o s

/lzpblmu% —2work 7@

Revrsed 5/22/15

Hadtive )/Q.p i teokn — W

EPucd
e g’“ 3
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il e

C ti Analyst: Mﬂd Facility:
30 ) 30 orrections Analys (/Am S acility

Date:

PRINCIPAL INTERVIEW

Name of teacher/program facmtator

r
manaagemen Exceptional Iﬂ/ !
Ovzrall kr);le;ssr'oom tg g .t and - Good 1] VA‘ /Jﬁl 5/44 rl(_
student behavior were rated as: Acceptable []
. Needs Improvemefit []
3. Overall, instructional strategies and g’l‘)ﬁ’g’“a' &
teaching methods were rated as: Acceptable []

Needs improvemefit [ ]

4. Overall, classrooms were appropriate in g’f?ﬁt"’"a' o
. . . N . (o]
size, acoustics, lighting, temperature, etc. Acceptable [

Needs Improvement []

EDUCATIONAL ADMINISTRATOR INTERVIEW d//
i

T

5. Current educational staff

Principal; Assistant Pripcipal
TTeachF:ars( (; Academic, _ (n pC~T, / AJT, etc.)
Guidance Counselor
__ | Educational Specialists Other:
r\/ __[ Intervention Specialists Other:
6. Current vacancies (%Qtotal) Positions:
(7. Whatis the average or Acagemic Career/Teth Other %g/
‘ approximate student/teacher ratio? f | o 20 ) /! +o Qb ) +o QO
8. Number certified inmate tutors? Academic _ 45 Career/Tech Other
9. Avre there plans to expand the JU.ST/L_) 0 DV;P@ v (/ //d_g’r Trall ﬂfo )
training/use of certified inmate 710 é/
tutors in delivering education? e I 7 /Q/ 512-— — Work ) Trowe! #0707,

GED attainment?

e Solutd ¢ Abuisor —nlr. Chdar
o oolutions /)’wafglmnged%mtﬁuﬁé@(ﬁﬁ&u/H/z)rs apL, Bosic Jec bﬂ

N e jSh Ifnﬁl\l(hﬂL: \y ,f—/,\,

PRy - - v _,‘,Lé‘_&/
10. What initiatives have been |mplemente? to i ’Eff(ﬁ &g&ccz@ }gﬁducatlonal programs and/or increase o

'FeerThall (Ta/vrsx [)JOV/C {J CJAA“)”URLJSJ +o ,Dr(/xbug _Qh,mm‘éﬂ» le

e

11. Describe education delivery to
segregation (to assure delivery no later

than 60 days after segregation placements,
per Policy 57-EDU-02.)

receiving educatlonal programming?

gﬂw(&\) fow) ﬁ/@wo,léﬂuu

o : = A o - S e
2. Describe opport nd support p . afso |
¢ Membership in association, trade, or professional group LD %ﬁt@ﬁ S
¢ Attendance at association, trade, professional conferences : Votds
» Tuition support for continuing education or development ()6 NI R, 03 "

p

11a. What tracking system do you uSe to assure thal segregation Inmates are Cmre

"/

A
13. Describe opportunities for internal evaluation and improvement; Myt~ W”‘UPQ ool
¢ Principal evaluation of teachers vl 2

e Informal peer teacher feedback

o

\> Gt b0t ludor — Dihog sy, Talouizi, d A op fisses)

“éoiu For ) NoludtAre {hue Do %&dut%aw

‘/W(YJ\Z\‘ 5925/4 P d Gowd Brde ibiod (UNwL(‘l'CJS 2Lsuplikinn, 1 eai frogie IIPP““#“%J
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Facility: UC s
Date: 5 -20 1%

Corrections Analyst:

14. Date of last annual
institutional needs
assessment; | |Jo ﬂO)U

o«ub&_f /4(, v ;1/ bir Fwa,/v?

oo forsst Oniwe| T Asiion

Does your institution offer any of the following specialized educ Cﬁ;@ Ds. : u/ £l Ar
ocational Programs (career-tech, career enhanceme u}omo /(/f

>7[ Xda %u/\_

Are there any additional specialized educational programs avallable’?/ZQ LT thSo ur s ﬂo it [Lub

. Overall are instructional matenals prowded to every

W EGTE
e Hagon Tarlsci! 6 ® P
dvanced Job Training (colﬁfe courses): priond 1 at ﬁuv (3 ( ( 49(2
1 Apprenticeship Programs: ///{; hc:/ Pt T€ LK /L (oo K-/ })L Ur o d\_L,A
[ Title 1(for educationally disadvantage under 21 years) U ,Qr HLAi L,,‘ 17 P f,f%j{A

O Transitional Education Program (TEP )\JI A Education Intensive Prison Program (EIPP) U/A—-

148

student? )5(><>)LS‘3 P fD oS> - e (
18. Describe inmate student use of technology, if any. Academ|c onp B>
+(€2 é\/b‘g Career/;ech— aommﬁkﬁ ;j
/ : Other - Troie choys 4fs su of vipe
19. To what degree is all technology currently working? Are repairs-pendi iz} [)
W To”\ Sourext p ntputﬁd QT i

)M’/c.

20. What additional technology is planned? T b)

+5)

21. Overall, how well is the’:mstltutlon providing inmates Wlth Doy Méd 8{09 0 8

A

‘f

academic instruction and preparing them to take the GED? /1% yiC
22. What are you particularly proud of in terms of education at TEd -

your facility? OUM LU’ CU HUJ/C e )nwu e

—>| tbutifod o (re

23. What are the biggest challenges confronting academic i

instruction?

et booloses }

ADDITIONAL COMMENTSE () \l(

\ (/ pfg e umetn
Gt gl U%/& tro 45 L'%nwf Oaju e:)m pﬂ:, ik

Hn ﬁ$J u O —
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| tor: W /ﬁrh M S) @}LUC/ ﬂ/»d%vgfj(‘dﬁk

AREA INSPECTED: LIBRARY/LAW LIBRARY \MS ) //}f@

Describe library fac ) - — .
o VJ‘J“) Uiet, orelos Iy, @ aa

1. Does the ay ppear to be
clean angrwell-rpaintained?
YES NO

uf
2. What is the'seating capacity in the library? chairs tables
3. lIs there a limit on the number of inmates / Capl/limit #: Rationale:

who may use the library at one time? 50 YES NO 5 O 400 .m%
, fx g
4. Total number of materials in library: Date: 7 |20 14

*request copy of most recent monlhly repo
What types of materials does this include? b,q/g Jeeforf

5. How many sxgcriptlons are mamt med for How are they selected?, . o
magazines newspapers éi ) . \}Zj ‘ 6/’ QJ'LLLD
o . [
6. Are there any other media a /ematlves’? %LUQL -

A Canp MS //U/ES) | /

7. How often are new materials added to the What ark your ources for new hbrary teriajs?
QJ Dendfion/s

library? Titgr Od/u‘ brus

NnEL P ok ZV)L‘?LlCE) M %nu
8. How many computers/typejnters are @w many are |noperable currem }du ft‘hj ~Jwa kS

available for inmates’ use? Have work orders been submitted? _{ /@o )/01
total # of PCs ("/

# LexisNexus
# Word Processor
# Reentry

2 typewriters (@,OLL/ d [/)g_g A’(JDLQ%OJF ore )éa,ﬁuTM Kﬂb gyvs)

9. How many inmate workers are assigned to Qtotal # of workers[) W
the library/law library? # of law clerks 5 toor o

# of volunteers / Jdeo ¢ las p@ %
10. Do you have any post-secondary Déscribe: r
educational matgraig? J b >l \’9 b5 hso;éo@}(,
YES) NO L) Pre-GreDd, ~’—€(f e
11. Do you have a'specific ethnic/urban section | Describé:
within your librapy? 7L ;/
¥hes) o Popu ity it e

12. Do you have a Spesifi¢ foreign language
section within you

[

N\

Request copy of library schedule 13. What is the average anildunt of time that an
inmate has to use the library per week?

14. How do you ensure new inmates are aware
of how to use the library? QJU@ nh%@d / L }JVM' )‘Ji)l@lj?oo IC

o [0 e = PG WOU&X
oo {lub "“Srew D> O,wd% L st

LULU

o]
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Inspector: @QA(‘Q Facility:

Date:
15. What is the most frequent use of the library L/Q &J _})Q (L’%Z)MJ S)
by the inmates? S bL‘)O S, m%p |8 !
)0 LIS
16. How often do you go to segregation? 17. How do you ensure all inmatds il segregation
. xS ?
[A),LJL u Tee o0 J(Jti ’ have their desired library materials?
g Vel )
18. Do you offer any special prograris or unique
initiatives for the inmate population? BOOX‘ G/g’u“b}q b - "";D)M d’f@ldg)
i.e.: book clubs, literature circles, tracking inmate H jert ({3 y
interests, specialty programs pm h d /) 1 +3+0/\'\ 0 Y _T), L,Qj/
1 Lo A
19. What complaints have inmates relayed ‘wﬂ’ h _;AL,H//LDV’
regarding access to library? @(&’QS’% IC\/{J

e B
20. What complaints have inmates relayed b @HL %p/ﬁ 5

regarding access to legal materials?
¢ ,Qx/v d’7/'7
- — i s 7 .
21. Do you have a specific section of the library | What paéterials are located there? o [(of f— ety F .
dedicated to reentry? . Resume, cover letter prep Oud—
é;émployment job searches

NO Vocational education (apprent ESh ps) %
- Other, EQQM [ﬁ Y] ﬁﬁp

22. Do you have the most recent CIIC inspection

report? Where is it? | %()D" u&d /ZO A >

/) .
25. What improvements would you like to make 0;179' fzu’i?; ]ZLSOM (e M

‘\7

to the library’s Reentry Resource Center? A
¢ Ruuvin

Loo Jiog @ 90/&2 uLf'(@ \ o Se iy

27. Ask Inmates: One positive aspect of library? | 28. Ask Inmates: One negative aspect of library?
L ’) M E}» Jﬁ How can serwces e improved?

| Aoy 01 Shodoxs - Sheo
poiS— PO Doufte  py o (7@@&&

ADDITIONAL COMMENTS: /éQ_JL.U_] ﬂQ)_SOULJ [
6 DU() More. DUD p,A (UQ@L@/ _ / o T BO/“)LV

V@ @Mn pzu CWP

M?‘L/LQH) @ompuﬁl Pl Lor (St &xmwﬁm\ n

&25 ‘y@ysuiwd UD flliw e k}o Ao N ﬁéc{ D
@Q 0@6* b D (Cg o> /Qqug o Al (,6)474125“3 $

\\Q ¢ iﬁf&l%m&%\bu 4 Bwic lQb’*"Zﬁ&DL

0 Q_qé) pol,b\..b

u)e"
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector; Qﬂir_ééh& Facility: rMecc

Date: J5-re

L

0 is your designated Energy Conservation or Recycling Coordinator {position title only)?

~ oo /144%%"
2. What staff c,”ompnses the committee fo evaluate the energy usage throughout the year

{position titles only)? p Ao (74. ‘)
3. What staff member is the designated building operator?

M‘ulvj—m Zraee ﬂfﬁ“" ‘g

4. Was the most recent sustainability audit completed by June 15, 20157 Date:

§. What energy conservation strategies were developed in the most recent sustainability audit?
th/'&( %‘N -
s - Mﬂw .B%M/’f/‘”"’” CO Hmy

ey /4J5

7 MW‘“M/’L/ s TS T nez,

6. What was the annual usage for the following utilities in FY 2014 and 20157

Natural Gas  2014: +0. 757, 2015, (7. 4e 7.
Water 2014; +5(1 "7 2015 ~if. 47 %
Electricity — 2014:~f, .43 7, 2015: ~2,77%
7. What were the annual costs for the following utilities in FY 2014 and 20157
Natural Gas  2014: Q1 2 20150 _ g3, 976
Water 2014: ;529 7, 2015. ~z.29 %
Electricity  2014: — ¢, ¢y 7. 2015 (%7

8. Are institution staff made aware of the institution’s waste reduction and energy conservation
goals? Yeslz/ No []

If so, how? 'Awmmqmﬁ R (’{ N/z//an'/)
W/&V/T W )
Aﬂmwf‘( AT~ Stancg ‘/“’""’W’W"?

9. Are inmates made aware of and t}med regarding the institution's waste reduction and
energy conservation goals? Yesm No[ ]

If so, how? &QC\, (}éy—w /é,mf PR "“4’/4""‘:"“4

1
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: X w30 Facility: _peee
Date:__ 5 ~9~{C

at were the noticea isposal for the previous 12 months?

— ot v €D o ot f e vr-TT

11.' What waste diversion tactics were developed as a result of the audit?

12. How is food waste diverted? #b<i—e S &zl
Does the institution have a composting operation? 4" o—

13. How is the information tracked? __ .

Yes[ ] No

14. Were local agepcies;-such as the health department, were used to assist in the audit?
If so, which agg&ngwas used?

15. What is the most recycled item at the institution?
Paper [] Plastic [ ] Cardboard[]  Metal/Aluminum cans []

16. How much money did the institution earn through its recycling program?

17. Did the institution have access to 50% of the eamings? Yes[_] No[]

If so, what was the money used for? A// /éf

18. Does your facility have a material compactor? Yes I&/ No []

If not, what institution is the closest in proximity to recycie your items?

19. How do you dispose of recycled materials?
ag‘%);me/% (e s SL. e s TR -
U 7
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D. GLOSSARY OF TERMS

A

Administrative Assistant (AA) — Staff member who is an assistant to the Warden and
typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB
appeals.

Adult Basic Education (ABE)/Literacy — Literacy classes are for student with reading
levels at 226 and below the CASAS. The ABE/Literacy Unit consist of two afternoon
sessions. Students attend school approximately 1 % hours each day on Monday —
Thursday. Students work individually or in small groups with tutors and focus on
improving their reading and math skills. All tutors in the ABE/Literacy Unit are
certified through a 10 hour training course.

B

Brunch — Served on weekends as a cost savings initiative.

Bureau of Classification — Office located at the DRC Operation Support Center
responsible with the ultimate authority for inmate security levels, placement at
institutions, as well as transfers.

Bureau of Medical Services — Office located at the DRC Operation Support Center
responsible for direct oversight of medical services at each institution.

Bureau of Mental Health Services — Office located at the DRC Operation Support
Center responsible for direct oversight of Mental Health Services at each institution.

C

Case Manager — Staff member responsible for assisting inmates assigned to their
case load and conducting designated core and authorized reentry programs.
Cellie/Bunkie — An inmate’s cellmate or roommate.

Chief Inspector — Staff member at the DRC Operation Support Center responsible
for administering all aspects of the grievance procedure for inmates, rendering
dispositions on inmate grievance appeals as well as grievances against the
Wardens and/or Inspectors of Institutional Services.

Classification/Security Level — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

Close Security — See Level 3

Computer Voice Stress Analysis (CVSA) — A device, which electronically detects,
measures, and charts the stress in a person’s voice following a pre-formatted
guestionnaire. Used as a truth seeking device for investigations.

Conduct Report/Ticket — Document issued to inmate for violating a rule.

Contraband — items possessed by an inmate which, by their nature, use, or intended
use, pose a threat to security or safety of inmates, staff or public, or disrupt the
orderly operation of the facility. items possessed by an inmate without permission
and the location in which these items are discovered is improper; or the quantities in
which an allowable item is possessed is prohibited; or the manner or method by
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which the item is obtained was improper; or an allowable item is possessed by an
inmate in an altered form or condition.

D

Deputy Warden of Operations (DWOQ) — Staff member at each institution in charge of
monitoring the Major, custody staff, the Unit Management Administrator, Unit
Managers, Case Managers, and the locksmith. Other areas include count office,
mail/visiting, Rules Infraction Board, segregation unit, and recreation. The Deputy
Warden of Operations is also responsible for reviewing use of force reports and
referring them to a Use of Force Committee when necessary for further
investigation.

Deputy Warden of Special Services (DWSS) — Staff member at each institution in
charge of monitoring education, the library, inmate health services, recovery
services, mental health services, religious services, Ohio Penal Industries, and food
service.

Disciplinary Control (DC) — The status of an inmate who was found guilty by the
Rules Infraction Board and his or her penalty is to serve DC time. An inmate may
serve up to 15 days in DC.

F

Food Service Administrator — An employee within the Office of Administration
Services educated in food service management and preparation, to manage DRC
food service departments.

G

GED/PRE-GED — Pre-GED classes are for those who have a reading score between
a 227 through 239 on level C or higher of the CASAS test. GED classes are for
those who have a reading score of 240 on level C or higher on the CASAS test.
Students attend class 1 % hours each day, Monday — Thursday. Students study the
five subjects measured by the GED. In addition to class work, students are given a
homework assignment consisting of a list of vocabulary words to define and writing
prompt each week. All GED and Pre-GED tutors are certified through a 10-hour
training course.

General Population (GP) — Inmates not assigned to a specialized housing unit.

H

Health Care Administrator (HCA) — The health care authority responsible for the
administration of medical services within the institution. This registered nurse
assesses, directs, plans, coordinates, supervises, and evaluates all medical services
delivered at the institutional level. The HCA interfaces with health service providers
in the community and state to provide continuity of care.

Hearing Officer — The person(s) designated by the Managing Officer to conduct an
informal hearing with an inmate who received a conduct report.

Hooch — An alcoholic beverage.
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I

Industrial and Entertainment (I and E) Funds — Funds created and maintained for the
entertainment and welfare of the inmates.

Informal Complaint Resolution (ICR) — The first step of the Inmate Grievance
Procedure (IGP). Inmates submit ICRs to the supervisor of the staff member who is
the cause of the complaint. Staff members are to respond within seven calendar
days. Timeframe may be waived for good cause.

Inmate Grievance Procedure (IGP) — The inmate grievance procedure is a three
step administrative process, established in DRC Administrative Rule 5120-9-
31. The grievance procedure allows for investigation and nonviolent resolution of
inmate concerns. The first step is an informal complaint resolution, which the inmate
submits to the supervisor of the staff person or department responsible for the
complaint. The second step is a notification of grievance, submitted to the
Inspector. The final step is an appeal of the Inspector's disposition to the Chief
Inspector at the DRC Operation Support Center.

Inspector of Institutional Services (IIS) — Staff person at the institution in charge of
facilitating the inmate grievance procedure, investigating and responding to inmate
grievances, conducting regular inspections of institutional services, serving as a
liaison between the inmate population and institutional personnel, reviewing and
providing input on new or revised institutional policies, procedures and post orders,
providing training on the inmate grievance procedure and other relevant topics, and
any other duties as assigned by the Warden or Chief Inspector that does not conflict
with facilitating the inmate grievance procedure or responding to grievances.
Institutional Separation — An order wherein two or more inmates are not assigned to
general population in the same institution due to a concern for the safety and
security of the institution, staff, and/or other inmates.

Intensive Program Prison (IPP) — Refers to several ninety-day programs, for which
certain inmates are eligible, that are characterized by concentrated and rigorous
specialized treatment services. An inmate who successfully completes an IPP will
have his/her sentence reduced to the amount of time already served and will be
released on post-release supervision for an appropriate time period.

Interstate _Compact — The agreement codified in ORC 5149.21 governing the
transfer and supervision of adult offenders under the administration of the National
Interstate Commission.

K
Kite — A written form of communication from an inmate to staff.

L

Local Control (LC) — The status of an inmate who was referred to the Local Control
Committee by the Rules Infraction Board. The committee will decide if the inmate
has demonstrated a chronic inability to adjust to the general population or if the
inmate's presence in the general population is likely to seriously disrupt the orderly
operation of the institution. A committee reviews the inmate's status every 30 days
for release consideration. The inmate may serve up to 180 days in LC.
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Local Separation — An order wherein two or more inmates are not permitted to be
assigned to the same living and/or work area, and are not permitted simultaneous
involvement in the same recreational or leisure time activities to ensure they are not
in close proximity with one another.

N

Notification of Grievance (NOG) — The second step of the Inmate Grievance
Procedure (IGP). The NOG is filed to the Inspector of Institutional Services and
must be responded to within 14 calendar days. Timeframe may be waived for good
cause.

M

Maximum Security — See Level 4

Medium Security — See Level 2

Mental Health Caseload — Consists of offenders with a mental health diagnosis who
receive treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-
SMI).

Minimum Security — See Level 1

@]

Ohio Central School System (OCSS) — The school district chartered by the Ohio
Department of Education to provide educational programming to inmates
incarcerated within the Ohio Department of Rehabilitation and Correction.

Ohio Penal Industries (OPI) — A subordinate department of the Department of
Rehabilitation and Correction. OPI manufactures goods and services for ODRC and
other state agencies.

P

Parent Institution — The institution where an inmate is assigned to after reception
and will be the main institution where the inmate serves his or her time. The parent
institution is subject to change due to transfers.

Protective Control (PC) — A placement for inmates whose personal safety would be
at risk in the General Population (GP).

R

Reentry Accountability Plan (RAP) — Plan for inmates, which includes the static risk
assessment, dynamic needs assessment, and program recommendations and
participation.

Residential Treatment Unit (RTU) — The Residential Treatment Unit is a secure,
treatment environment that has a structured clinical program. All offenders enter at
the Crisis and Assessment Level (Level 1). This level is designed to assess
conditions and provide structure for the purpose of gaining clinical information or
containing a crisis. The disposition of the assessment can be admission to the
treatment levels of the RTU, referral to OCF, or referral back to the parent institution.
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Rules Infraction Board (RIB) — A panel of two staff members who determine guilt or
innocence when an inmate receives a conduct report or ticket for disciplinary
reasons.

S

Security Control (SC) — The status of an inmate who is pending a hearing by the
Rules Infraction Board for a rule violation, under investigation or pending institutional
transfer and needs to be separated from the general population. Inmates may be
placed in SC for up to seven days. The seven day period can be extended if
additional time is needed.

Security Level/Classification — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

e Level 1A Security (Minimum) — The lowest security level in the classification
system. Inmates classed as Level 1 have the most privileges allowed.
Inmates in Level 1 who meet criteria specified in DRC Policy 53-CLS-03,
Community Release Approval Process, may be eligible to work off the
grounds of a correctional institution. Level 1A inmates may be housed at a
correctional camp with or without a perimeter fence and may work outside the
fence under periodic supervision. Level 1A replaces the classification
previously known as “Minimum 1 Security.”

e Level 1B Security (Minimum) — The second lowest level in the classification
system. Level 1B inmates may be housed at a correctional camp with a
perimeter fence and may work outside of the fence under intermittent
supervision. However, Level 1B inmates who are sex offenders are not
permitted to work or house outside of a perimeter fence. Level 1B inmates
may not work off the grounds of the correctional institution. Level 1B replaces
the classification previously known as “Minimum 2 Security.”

e Level 2 Security (Medium) — A security level for inmates who are deemed in
need of more supervision than Level 1 inmates, but less than Level 3
inmates. Level 2 replaces the classification previously known as “Medium
Security.”

e Level 3 Security (Close) — This is the security level that is the next degree
higher than Level 2, and requires more security/supervision than Level 2, but
less than Level 4. Level 3 replaces the classification previously known as
“Close Security.”

e Level 4 Security (Maximum) — This is the security level that is the next degree
higher than Level 3, and requires more security/supervision than Level 3, but
less than Level 5. It is the security level for inmates whose security
classification score at the time of placement indicates a need for very high
security. It is also a classification for those who are involved in, but not
leading others to commit violent, disruptive, predatory or riotous actions,
and/or a threat to the security of the. Level 4 replaces the classification
previously known as “Maximum Security.”
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e level 4A Security (Maximum) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 4.

e Level 4B Security (Maximum) — The most restrictive privilege level assigned
to an inmate classified into level 4.

e Level 5 Security (Supermax) — A security level for inmates who commit or
lead others to commit violent, disruptive, predatory, riotous actions, or who
otherwise pose a serious threat to the security of the institution as set forth in
the established Level 5 criteria. Level 5 replaces the classification previously
known as “High Maximum Security.”

e Level 5A Security (Supermax) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 5.

e Level 5B Security (Supermax) — The most restrictive privilege level assigned
to an inmate classified into level 5.

Security Threat Group (STG) — Groups of inmates such as gangs that pose a threat
to the security of the institution.

Separation — See Institutional Separation and Local Separation

Seriously Mentally Il (SMI) — Inmates who require extensive mental health
treatment.

Shank — Sharp object manufactured to be used as a weapon.

Special Management Housing Unit (SMHU)/Segregation — Housing unit for those
assigned to Security Control, Disciplinary Control, Protective Control, and Local
Control.

Supermax Security — See Level 5

T
Telemedicine — A two-way interactive videoconferencing system that allows for
visual and limited physical examination of an inmate by a physician specialist while
the inmate remains at his/her prison setting and the physician specialist remains at
the health care facility. It also includes educational and administrative uses of this
technology in the support of health care, such as distance learning, nutrition
counseling and administrative videoconferencing.

Transitional Control — Inmates approved for release up to 180 days prior to the
expiration of their prison sentence or release on parole or post release control
supervision under closely monitored supervision and confinement in the community,
such as a stay in a licensed halfway house or restriction to an approved residence
on electronic monitoring in accordance with section 2967.26 of the Ohio Revised
Code.

Transitional Education Program (TEP) — Learn skills to successfully re-enter society.
Release dated within 90-180 days.

U

Unit Management Administrator (UMA) — Staff member responsible for overseeing
the roles, responsibilities and processes of unit management staff in a decentralized
or centralized social services management format. The UMA may develop
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centralized processes within unit management, while maintaining the unit based
caseload management system for managing offender needs. The UMA shall ensure
that at least one unit staff member visits the special management areas at least
once per week and visits will not exceed seven days in between visits.

Unit Manager (UM) — Staff member responsible for providing direct supervision to
assigned unit management staff and serving as the chairperson of designated
committees. Unit Managers will conduct rounds of all housing areas occupied by
inmates under their supervision.

Use of Force — Staff is authorized to utilize force per DRC Policy 63-UOF-01 and
Administrative Rule 5120-9-01, which lists six general circumstances when a staff
member may use less than deadly force against an inmate or third person as
follows:

1. Self-defense from physical attack or threat of physical harm.

2. Defense of another from physical attack or threat of physical attack.

3. When necessary to control or subdue an inmate who refuses to obey
prison rules, regulations, or orders.

4. When necessary to stop an inmate from destroying property or

engaging in a riot or other disturbance.

Prevention of an escape or apprehension of an escapee.

Controlling or subduing an inmate in order to stop or prevent self-

inflicted harm.

oo

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations
to review the use of force packet prepared on each use of force incident,
and to determine if the type and amount of force was appropriate and
reasonable for the circumstances, and if administrative rules, policies, and
post orders were followed. The Warden reviews the submission and may
refer any use of force incident to the two person use of force committee or
to the Chief Inspector. The Warden must refer an incident to a use of force
committee or the Chief Inspector. The Warden must refer an incident to a
use of force committee or the Chief Inspector in the following instances:

Factual circumstances are not described sufficiently.

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PR-24 strikes or lethal munitions were used.

wW
Warden — Managing officer of each correctional institution.
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Ohio Department of Rehabilitation and Correction Institution Acronyms

Allen Oakwood Correctional Institution............ AOCI
Belmont Correctional Institution ...................... BECI
Chillicothe Correctional Institution................... CClI
Correctional Reception Center............cc..uveeee. CRC
Dayton Correctional Institution ........................ DCI
Franklin Medical Center ..........cccccoeeevviivneennnnen. FMC
Grafton Correctional Institution........................ GClI
Lake Erie Correctional Institution .................... LAECI
Lebanon Correctional Institution...................... LECI
London Correctional Institution........................ LOCI
Lorain Correctional Institution.............ccccccuvne... LORCI
Madison Correctional Institution ...................... MACI
Mansfield Correctional Institution .................... MANCI
Marion Correctional Institution......................... MCI
Noble Correctional Institution .............cocceevuneees NCI
North Central Correctional Complex................ NCCC
Northeast Reintegration Center....................... NERC
Ohio Reformatory for Women ............ccccuveeeee ORW
Ohio State Penitentiary .........ccccccceeeeeeeeeeeeeennn, OSP
Pickaway Correctional Institution .................... PCI
Richland Correctional Institution...................... RICI
Ross Correctional Institution .............ccoeeveveneees RCI
Southeastern Correctional Complex-HCF SCC-HCF
Southeastern Correctional Complex-SCI ........ SCC-SCI
Southern Ohio Correctional Facility................. SOCF
Toledo Correctional Institution......................... TOCI
Trumbull Correctional Institution...................... TCI

Warren Correctional Institution.............ccouen.... WCI
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