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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
CHILLICOTHE CORRECTIONAL INSTITUTION

Dates of Inspection: October 18, 2016
October 19, 2016
October 20, 2016

Type of Inspection: Unannounced

Legislators/CIIC Staff Present: Emily Phillis, Aide for Rep. Johnson
Charlie Adams, Corrections Analyst Il
Adam Jackson, Corrections Analyst Il
Darin Furderer, Corrections Analyst |
Maggie Ogonek, Corrections Analyst |

Facility Staff Present: Warden Charlotte Jenkins
CIIC spoke with many additional staff
throughout the course of the inspection.

Institution Overview

Chillicothe Correctional Institution (CCI) is a minimum/medium security prison, housing
Level 1 (minimum) security and Level 2 (medium) security inmates, as well as Death
Row.! CCl opened in 1966 on 72 acres in Chillicothe, Ohio. The institution’s FY 2015
GRF budget was $45,312,258.

The rated capacity for CCl is 1,673." As of October 19, 2016, the institution housed
2,664 inmates" (159.2 percent of capacity). Demographically, 65.0 percent of the
inmates are classified as white, 33.2 percent as black, and 1.8 percent as of another
race. The average inmate age was 42.9 years.' The institution employs 529 total staff,
of which 315 are security staff.v

The institution scored 100 percent compliance on the most recent ACA audit for
mandatory standards, and 99.1 percent compliance on non-mandatory standards.?'! In
its most recent full internal management audit, CCl was 98.3 percent compliant on
mandatory standards, and 97.7 percent compliant on non-mandatory standards. Of the
Ohio Standards, the facility was found to be 90.6 percent compliant with the
standards.34i

1 The youngest inmate was listed as 18.3 years of age and the oldest inmate was listed as 85.1.

2 The most recent ACA audit was conducted on April 4-6, 2016.

3 CCI was non-compliant on one ACA mandatory standards related to monthly health/safety inspections;
non-compliant on ten ACA non-mandatory standards related to documentation of staff training, translation
of rulebook in to Spanish, square footage of cells and unencumbered living areas, inmate access to
dayroom space; and 10 non-compliant Ohio standards related to ORAS quality of assurance, inmate case
plan, business office records, education records, and apprenticeship advisory committee.

4 The full internal management audit was conducted on January 26-28, 2016.
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l. INSPECTION SUMMARY

SAFETY AND SECURITY: GOOD?

Violence Outcome Good e Inmate-on-inmate assaults in CY 2015 increased by four and inmate-on-
Measures staff assaults decreased by 55.0 percent in comparison to CY 2014.

e The rate of disciplinary convictions for assaults slightly increased by 5.4
percent. However, the rate was less than comparator prisons and
significantly less than the DRC average.

e The rate of fight convictions increased by 33.4 percent and was slightly
more than comparator prisons, but less than the DRC average.

e There were no homicides during the period evaluated.

e There were zero disturbances in CY 2015.

Use of Force Good e Use of force incidents decreased by 22.6 percent.

e A review of use of force incidents indicated great video documentation,
appropriate referrals to a use of force committee, thorough officer
statements, and the majority of inmates provided statements.

e However, one planned use of force indicated concerns and another
incident was determined to be unjustified by a use of force committee.

Control of lllegal Acceptable e 25 percent of inmates tested positive for an illegal substance, an
Substances increase, but was less than comparator prisons and the DRC average.
e The institution drug tested 45 inmates for programs and 78 for cause,
which is less than the DRC average.

5 CIIC ratings are based on a four point scale: Exceptional, Good, Acceptable, and In Need of Improvement. Ratings for the overall area are
based on the balance of the indicator ratings for that area. A rating of “Exceptional” for an indicator means that there is no room for improvement
and, generally, that the facility performs above other prisons. A rating of “Good” for an indicator means that the prison more than meets the
standard, but is not significantly better than other prisons or there is still room for improvement. A rating of “Acceptable” for an indicator means
that the prison just meets the standard or meets the standard with minor exceptions. A rating of “In Need of Improvement” for an indicator means
that the prison does not meet standards, is significantly different from other prisons in a negative manner, or that CIIC staff had serious concerns.



Inmate Perception
of Safety

Unit Security
Management

Institutional
Security
Management

Prison Rape
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Good

71.3 percent of survey respondents reported they are safe. This is slightly
higher in comparison to the 2014 inspection.

A few open-ended survey responses indicated safety as a positive aspect
of the institution.

11 inmates were in restrictive housing for refusal to lock, but no inmates
were under PC invest or approved placement.

Officers were consistent in documenting rounds in the requisite 30 minute,
staggered intervals, but were inconsistent for the documentation of
required shakedowns.

CIlIC’s security review of general population cells and bunks indicated no
concerns. However, there were a few concerns of covered cell windows
and clotheslines in two death row units.

There were only three overdue security classification reviews.

Executive staff members are consistently making the required rounds.
The institution has a multifaceted tracking system for violent incidents.
Correctional officers believe they are adequately informed of incidents.
The number of rule 17 convictions is in line with the STG population.

STG meetings are being held, but do not always include staff who are
required to attend. There were zero overdue security threat group
classification reviews without cause, which is exceptional.

There have been no escapes or attempts during the period evaluated.

The facility exceeded six standards and met the remaining 35 standards
in their 2016 PREA audit.

PREA posters were posted in all housing units.

A similar percentage of inmate survey respondents indicated they knew
how to report sexual contact in comparison to the DRC average.

Five of the 35 PREA cases were substantiated in CY 2015.

Staff did not always make an announcement or utilize the notification
system when a female was entering the housing unit.

The IMA indicated full compliance with PREA standards.
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HEALTH AND WELLBEING: ACCEPTABLE

Unit Conditions In need of e CCI consists of four celled housing units and nine dorm housing units
Improvement which there are three merit units, five general population units, one
reintegration unit, one faith based unit, one therapeutic community, and

one wellness unit.

e Most dayroom/common areas were rated as acceptable for cleanliness.

e Most cell/dorm conditions were rated as acceptable for cleanliness with
noted concerns regarding cleanliness, property limits and the presence of
roaches.

e Renovations were in progress to the unit shower and toilet areas.

e Cleaning materials were observed in all but one housing unit, as well as
concerns noted about the number of chemicals available for cleaning and
the concentration levels of the chemicals.

e CCI staff relayed that CCI capital improvement projects include a window
renovation project in addition to the shower and toilet renovations.

e Death row is comprised of three separate units and each cell only houses
one inmate to a cell.

e The Death Row open-ended inmate survey respondents relayed positive
comments in relation to the staff being professional and helpful, the
visitation process was accommodating for the inmates on Death Row, as
well library services and church services being a positive aspect of CCI
for the Death Row inmates.

e Inmates on Death Row relayed concerns regarding the new shower not
draining water properly, the need for computer screens on the legal
service computers to prevent glare from the sun, a lack of hot water, the
need for more phones, food conditions, the need for more programs and
recreation and the need for more diverse staff and racial equality.

Medical Services Acceptable

Medical facilities were observed to be in good condition.
The facility appears to have sufficient coverage of medical staff.



Mental Health
Services

Recovery Services

Food Services

Recreation

Good
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In Need of
Improvement

Exceptional

Inmate focus groups were very mixed regarding medical care at CCI.
The most recent Internal Management Audit reported no concerns.

Staffing levels appear to be sufficient given the numbers of individuals on
the caseload.

The institution reported zero suicides and two suicide attempts since
January 2014.

The number of mental health programs offered to inmates and the
number of inmates patrticipating in programs is acceptable. Additionally,
CCl facilities an ITP program.

The most recent Internal Management Audit reported no concerns.

The recovery service facilities were noted to be clean.

CCl facilitates a Therapeutic Community at their institution.

A good number of inmates participate in self-help groups and in formal
treatment programming.

In FY 2015, program termination rates were lower than the DRC.

The meals sampled by CIIC were rated as good and acceptable.

CCI has an incentive program that allows inmate workers to earn $10 to
$20 more than their normal monthly wage.

Negatively, 85.3 percent of inmate survey respondents (n=475) indicated
that they were either “unsatisfied” or “very unsatisfied” with the quality of
the food served. The most common reason for inmate dissatisfaction with
the food operations was regarding sanitation concerns.

Also negatively, CCI scored only 85.0 percent In their two most recent
evaluation by the DRC Food Service Contract Monitor.

Physical facilities appeared very clean and were in use during the
inspection.

Inmates are offered a wide selection of activities for recreation.

Inmate survey respondents raved about the yard space and recreation at
CCI.



ClIC: Chillicothe Correctional Institution 8

FAIR TREATMENT: GOOD

Staff/Inmate Good e Over half inmate respondents reported feeling that housing unit officers
Interactions were responsive to their needs and were professional.
e Inmate open-ended survey respondents relayed positive comments about
the yard, programs, the library and the chapel.
e 30 to 60 day release focus groups participants relayed that unit staff are
visible and approachable.
e A little over half of inmate survey respondents reported that they had been
harassed, threatened or abused by staff in some manner, the most
common reasons noted were insulting remarks and feeling threatened or

intimidated.
Inmate Grievance Good e Many inmate survey respondents indicated they have access to informal
Procedure complaints.

e Of the total informal complaints for CY 2015, only 8.0 percent were
outside the seven day timeframe for response.

e In CY 2015, there were a total of 372 inmate grievances filed at CCI.

e A low number of inmate survey respondents reported they felt that
grievances and informal complaints were handled fairly.

Inmate Discipline Good e The RIB panel followed standard hearing procedures, with a few
exceptions and the closed case review indicated exceptional oversight.
e The RIB panel’s review of relevant evidence was good as staff took time
to review video footage as well as contraband slips.
e Due process appeared to be afforded per DRC policy.
e Sanctions did not appear excessive in comparison to past and current
DRC restrictive housing practices.

Transitional Good e CCI significantly decreased their Segregation/TPU population since the
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Programming Unit 2014 inspection.
(TPU) e The TPU population was in line with the institutional demographics.
e There were no cell security issues, the review of randomly selected
segregation log sheets indicated that they are being fully completed, and
a review of the employee sign-in logbook indicated that executive staff are
doing an acceptable job conducting necessary rounds.
e Although staff relayed that uses of force were rare on the TPU unit, they
relayed that the most recent use of force occurred the week before the
CIIC inspection. However, the use of a disciplinary meal (“food loaf”) also
rarely occurs.

REHABILITATION AND REENTRY: GOOD

Reentry Planning Good e Staff relayed that case managers are expected to facilitate two reentry
approved programs a quarter.
e Inmate focus group participants relayed more access to community
resources and programming would better help prepare them for release.
e Out of twenty-four RPLANS reviewed, only four of the reviewed RPLANS
were not completed thoroughly.
e CCIl had a reentry fair at the time of this site visit.

Rehabilitative Good e CCI has five reentry approved programs being facilitated by unit staff.
Programming e Inmate open ended survey respondents reported that programming at
CClI was one of the positives of CCI.
e The waitlist for reentry approved programs is high.
e CCI has multiple inmate facilitated program and meaningful activities.

Family Engagement Good e CCI does promote inmate communications with family, friends, and
and Community community through family participation in educational graduations,
Connections fatherhood events, program graduations, and religious programs.
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Programming
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Inmates also have standard visitation and access to phones and mail.
CCI held a Family Reentry Summit in July 2016.

CCI education department offers Pre-GED, GED, Career Technical
Education, career enhancement programs, advanced job training, and
apprenticeship programs.

CClI academic enrollment has slightly increased from FY 2014 to FY 2015
but is still slightly lower than the DRC and comparator prisons average.
Inmate survey respondents reported it being easy to get into academic
programming.

The library was clean and well maintained. There is a seating capacity for
fifty inmates.

There are nine total computers to include seven Lexis Nexis and two
reentry computers.

The number of population visits from FY 2014 to FY 2015.

CCI offers seven apprenticeship programs.

The rate of career tech certificates earned to enroliment has slightly
decreased from FY 2014 to FY 2015.

A low number of inmate survey respondents indicated it being easy to get
in to vocational training.

The OPI shops at CCI consist of OPI Paint Shop, OPI Machine Shop, OPI
Welding Shop, OPI Vehicle Assembly Shop, OPI Refurbish Shop, OPI
Fabrication Shop, and the OPI Vehicle Modular Shop.

Staff relayed that they currently do not have any apprenticeship programs
in OPI but are working on developing various programs.
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FISCAL ACCOUNTABILITY: GOOD

Fiscal Wellness Good e In FY 2016, CCI reduced their total staff overtime costs by 58.7 percent
from FY 2015.
e CClI decreased their property loss payouts in CY 2015.
e In their most recent internal audit, CCl was compliant in each of their ten
applicable mandatory standards.
e Negatively, the External Auditor found four inaccuracies in their most
recent external fiscal audit.

Environmental Good e CCI significantly reduced their usage for each of their utilities.
Sustainability e Since 2015, CCl has had 50 graduates from the Roots of Success
program.

e According to their sustainability report, CCIl increased their recycling
revenue by 47.1 percent.

e Overall, CCI increased their total utility costs by 2.8 percent in FY 2016.
However, CCI reduced their gas and electrical usage. The largest
reduction was their natural gas usage which was reduced by 4.7 percent.

Staff Management Good Overall, officer and supervisor survey results were positive.

CCI staff completed 100 percent of their mandatory training.

CCI supervisors completed 100 percent of their performance evaluations.
In FY 2016, CCI had a 6.5 percent total staff turnover ratio.

Since August 2015, CCI staff has attended 24 job fairs and career expos
that were conducted at various agencies and universities throughout the

State
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DRC RESPONSE

CIIC provided a draft of the inspection report to DRC for DRC staff’s review, comment, and response. The following action
plans were provided in response to the CIIC report.

ISSUES CITED BY CIIC AS IN NEED OF IMPROVEMENT

Issue | Problem noted by CIIC — Unit Conditions (Rating —In Need of Improvement)

CCI consists of four celled housing units and nine dorm housing units which there are three merit units,
five general population units, one reintegration unit, one faith based unit, one therapeutic community, and
one wellness unit.

Most dayroom/common areas were rated as acceptable for cleanliness.

Most cell/dorm conditions were rated as acceptable for cleanliness with noted concerns regarding
cleanliness, property limits and the presence of roaches.

Renovations were in progress to the unit shower and toilet areas.

Cleaning materials were observed in all but one housing unit, as well as concerns noted about the number
of chemicals available for cleaning and the concentration levels of the chemicals.

CCI staff relayed that CCI capital improvement projects include a window renovation project in addition to
the shower and toilet renovations.

Death row is comprised of three separate units and each cell only houses one inmate to a cell.

The Death Row open-ended inmate survey respondents relayed positive comments in relation to the staff
being professional and helpful, the visitation process was accommodating for the inmates on Death Row,
as well library services and church services being a positive aspect of CCI for the Death Row inmates.
Inmates on Death Row relayed concerns regarding the new shower not draining water properly, the need
for computer screens on the legal service computers to prevent glare from the sun, a lack of hot water, the
need for more phones, food conditions, the need for more programs and recreation and the need for more
diverse staff and racial equality.
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Tasks Person Responsible
1. The Unit Manager and staff have removed cardboard and clutter | 1. Cassie Kinker, UMC
items from the units. 2. Cassie Kinker, UMC

3. Robbie Say, Health and Safety

2. The exterminator has sprayed in the dorms several times since the
CIIC visit. The Unit Manager has scheduled the exterminator to
conduct extensive pest control.

3. According to chemical policy 10-SAF-12, CCI provides an ample
amount of low/non-hazardous chemicals for use in cleaning the
units. These chemical boxes can be refilled multiple times on three

different days.
Comments: Clutter and disorganization were remedied by daily rounds by Unit Staff and weekly Executive Staff
rounds.
Issue e Problem noted by CIIC — Food Service (Rating —In Need of Improvement)

e The meals sampled by CIIC were rated as good and acceptable.

e CCI has an incentive program that allows inmate workers to earn $10 to $20 more than their normal
monthly wage.

e Negatively, 85.3 percent of inmate survey respondents (n=475) indicated that they were either
“‘unsatisfied” or “very unsatisfied” with the quality of the food served. The most common reason for inmate
dissatisfaction with the food operations was regarding sanitation concerns.

e Also negatively, CCIl scored only 85.0 percent in their two most recent evaluations by the DRC Food
Service Contract Monitor.

Tasks Person Responsible
1. The Business Administrator will conduct weekly inspections of Food 1. Jane McAfee, BA3
Service to ensure action plan is being followed.
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Comments: : In their most recent evaluation by the DRC Food Service Contract Monitor, CCI was only 85.0
percent compliant. In their previous evaluation, CCl was 90.0 percent compliant. The food service evaluation
completed by the DRC Food Service Contract Monitor on November 12, 2016 was 96.0 percent compliant.

ADDITIONAL CIIC RECOMMENDATIONS AND SUGGESTIONS
(other than those previously addressed above in the sections rated as In Need of Improvement)

Issue | Observations noted by CIIC
On the first day of the inspection, CIIC found a foreign object in their meal.

Tasks Person Responsible
1. Food Service Director followed up with distributor 1. Chris Brady, Food Service
Manager

Comments: A small rock was found in the pinto beans. It is reported by food service management during the
harvesting process for beans, foreign objects may also be collected by the equipment. Food service
management contacted the distributor to report this issue.

Issue | Observations noted by CIIC
Although the dining hall floor and tables were clean and clear of debris, CIIC staff found mouse droppings in the
corner of the dining hall.

Tasks Person Responsible
1. The Business Administrator will conduct weekly inspections of Food 1. Jane McAfee, BA 3
Service and ensure action plan is being followed.
Comments: A plan was developed by both the Health & Safety Coordinators and our contract pest control
service provider to address the issue. Contract pest control service provider services the entire food service
facility once per week. Maintenance issues were addressed. Issue is under control at this time.
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Issue

Observations noted by the CIIC

On the day of the inspection, CCl maintenance concern included three inoperable kettles and two inoperable

grilles that have on-going issues for an extended period of time.

Tasks
1. Continue to monitor through weekly Food Service Meeting. CCI Food
Service Team will ensure kettles are in operation.

Person Responsible

1. Jane McAfee, BA3

2. Jon Pence, DWO

3. Chris Brady, Food Service
Manager.

Comments: Aramark management have ordered the necessary parts to repair and/or replace these pieces of

equipment.
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Issue

Observations noted by the CIIC

Housing unit officers are required to search inmates’ bunks/cells for contraband, including illegal drugs and
weapons. Officers were inconsistent for the documentation of required shakedowns. Staff relayed they
addressed the concern with supervisors as well as to officers through roll call.

Tasks: Person Responsible
Here are the actions taken since the CIIC visit. 1. Steve Jenkins, Acting Major
e Every Saturday, a Shift Commander is reviewing every unit 2. Jon Pence, DWO

shakedown log from the previous week.

e The Shift Commander compiles a spreadsheet of all missed
shakedowns and forward it to the Majors office.
The first instance of not completing/logging the shakedown the
officer is brought in and counseled on the importance of completing
and or documenting shakedowns by a shift supervisor and it is
placed in supervisor notes.

e The following action is taken if there is a second instance of the
same officer not completing and or documenting shakedowns. The
officer is brought in to the Majors office with a union rep and
counseled on the importance of completing/documenting the
shakedowns and this counseling is placed in supervisor notes. The
officer is also advised that if they fail to complete/document the
shakedowns in the future that an incident report will be completed
and it could lead to discipline.

e After two counseling sessions on the same officer an incident report
will be completed and discipline could possibly occur.
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Il. SAFETY AND SECURITY

ClIC EXPECTATION: Prisons will provide a safe and secure environment for all
inmates.

A. VIOLENCE OUTCOME MEASURES

CIIC’s evaluation of violence focuses on the number and rate of disciplinary convictions
for assaults, fights, the number of homicides, and disturbances at the institution during a
year in comparison to the previous year; the comparator prisons rate; and the DRC
average. The evaluation also considers the facility’s response and efforts to reduce
violence. Overall, the CIIC inspection team rated violence outcome measures as
GOOD.

Assaults

e During CY 2015, there were 24 reported inmate-on-inmate assaults.* Total
inmate-on-inmate assaults in CY 2015 increased by four assaults in comparison
to CY 2014.%

e The institution reported nine inmate-on-staff assaults during CY 2015.¢ Total
inmate-on-staff assaults in CY 2015 decreased by 55.0 percent in comparison to
CY 2014.7

e The rate of inmate disciplinary convictions for assaults slightly increased by 5.4
percent during CY 2015 in comparison to CY 2014.% However, the rate of
inmate disciplinary convictions for assaults for CY 2015 at CCIl was less than
comparator prisons and significantly less than the DRC average.®V

Chart 1
Total Assaults
CY 2013 - CY 2015

- 40
5o 30
é § ig Jl!l;l
52
= 2013 2014 2015 2016 YTD
= I[nmate on Staff 9 20 9 6
® |[nmate on Inmate 35 20 24 23

6 During CY 2014, there were 20 inmate-on-inmate assaults.

7 During CY 2014, there were 20 inmate-on-staff assaults.

8 The rate of inmate disciplinary convictions for assaults in CY 2014 was 20.3 per 1,000 inmates. The
rate in CY 2015 was 21.4.

9 The rate of inmate disciplinary convictions for assaults in CY 2015 was 21.4 per 1,000 inmates. The
rate of the comparator prisons was 32.4 and the DRC average rate was 52.9.
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Fights

e Fights'® are documented via RIB convictions for rule 19 (fight) violations. The
rate!! of rule 19 convictions for CY 2015 increased by 33.4 percent compared to
CY 2014.12v

e The rate of rule 19 convictions for CY 2015 at CCl was slightly more than
comparator prisons, but less than the DRC average. 3

The following provides a comparison of the rate of documented rule 19 violations per
1,000 inmates across the DRC.

Chart 2
Rule 19 Violation (Fights) Rates!*
CY 2015
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Homicides

e There were no homicides during the period evaluated (2014 to date).

Disturbances?®

e InCY 2015, CCl reported zero disturbances.

10 The total number of RIB convictions for rule 19 violations does not correlate to a total number of fights.
For example, seven inmates might have been involved in one fight — all seven inmates would have been
found guilty by the RIB for a rule 19 violation and would therefore be included in the total number.

11 The rate was obtained by dividing the total number of rule 19 violations for the year by the average
monthly institutional population for that same time period.

12 In CY 2014, the facility reported 264 (95.9 per 1,000 inmates) rule 19 convictions; during CY 2015, the
facility reported 346 (127.9 per 1,000 inmates) rule 19 violations.

13 The rate for the comparator prisons was 116.1 per 1,000 inmates and the DRC average was 149.6.

14 Rate is per 1,000 inmates.

15 Disturbances are defined as any event caused by four or more inmates that disrupts the routine and
orderly operation of the prison.
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Staff Accountability

o Staff relayed they have implemented a few initiatives to address violence
including interviews with inmates following incidents as well as targeted
shakedowns for contraband.

B. USE OF FORCE

ClIC’s evaluation of use of force focuses on the number of uses of force at the
institution during a year in comparison to the previous year, the comparator prisons rate,
and the DRC average. A further evaluation is conducted by reviewing a random
sample of completed use of force reports as well as staff accountability.’® Overall, the
CIIC inspection team rated use of force as GOOD, with the exception of one planned
use of force incident where proper procedure was not followed.

Incident Caseload

e During CY 2015, the facility reported 48 use of force!’ incidents. Compared to CY
2014, in which 62 uses of force were reported, total uses of forces decreased by
22.6 percent. Vi

e During CY 2015, chemical agents (mace) were used 19 times.X* This is slightly
more compared to CY 2014, in which chemical agents were used 14 times.*

Procedural Accountability

e Video documentation was available for 17 of the 20 incidents reviewed which is
exceptional.

e Staff appropriately referred use of force incidents to a use of force committee for
investigation when necessary.

e Officer statements reviewed were generally thorough and clearly stated
directives given prior to force.

e There did not appear to be any documentation errors.

e The majority of inmates provided a use of force statement. In addition, staff
followed up on refused statements and routinely attempted to obtain statements
from inmates who observed use of force incidents.

Negatively,
e However, there were several occurrences of inmates being evaluated by medical
more than an hour following the use of force incident.
e One planned use of force incident did not follow proper protocol and was
determined to be unjustified. However, staff thoroughly reviewed and addressed
the incident through specialized training.

16 CIIC’s review of use of force includes a sample of 20 randomly selected use of force reports as well as
any available video.
17 Further information regarding use of force incidents can be found in the Glossary.
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Application of Force

e Officers’ responses to incidents were generally appropriate, with two
exceptions.®

e Documented injuries were consistent with the level of force used.

e Open-ended survey responses did not indicate any concerns regarding use of
force.

Staff Accountability

e The facility recently sent all custody supervisors to a use of force training which
was conducted by the DRC Managing Director of Operations. In addition, they
conducted specialized training on cell extractions.

C. CONTROL OF ILLEGAL SUBSTANCES

ClIC’s evaluation of control of illegal substances focuses on the percent of inmates who
tested positive of an illegal substance at the institution during a year in comparison to
the previous year, the comparator prisons rate, and the DRC average. Overall, the CIIC
inspection team rated control of illegal substances as ACCEPTABLE.

e During FY 2015, 2.5 percent of the inmates tested positive for the presence of an
illegal substance,®2%% which was more in comparison to FY 2014 20

e The percentage of inmates who tested positive in FY 2015 at CCI was less than
comparator prisons as well as the DRC average.??ii

e During FY 2015, the institution drug tested 45 inmates for programs?324 and 78
for cause,?>2 which is less than the DRC average.?’

e Confiscated items?® increased from FY 2014 to FY 2015.2°

18 One incident possibly could have been avoided by calling for backup and the other incident was the
aforementioned planned use of force.

19 Each DRC institution conducts monthly urinalysis tests of a random sample of its population. The
urinalysis tests for the presence of a broad range of substances. The institution randomly tested 1,174
inmates of which 29 tested positive.

20 16 tested positive for buprenorphine (Suboxone®) and 13 inmates tested positive for THC (marijuana).
21 In FY 2014, 1.5 percent of inmates tested positive for the presence of an illegal substance.

22 The average percent of positive drug test results during FY 2015 for the comparator prisons was 4.2
percent. The DRC average was 4.0 percent.

23 Per DRC policy 70-RCV-03, program drug testing includes inmates who are tested as part of recovery
service treatment programs; inmates who leave the secure perimeter as part of a job responsibility; prior
to parole board hearings and after hearings for inmates approved for release; inmates under medication
treatment for Hepatitis C; or as indicated by the Managing Officer or designee.

24 Two inmates tested positive during program drug screenings in FY 2015.

25 Per DRC policy 70-RCV-03, for cause testing includes inmates who are tested when there is a
reasonable suspicion of drug use.

26 19 (24.4 percent) inmates tested positive during for cause drug screenings in FY 2015.

27 The average number of inmates tested for programs and cause in DRC for FY 2015 was 494.4.

28 Confiscated items, in this context, refers to tobacco and/or alcohol/drugs.
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e In response to CIIC’s survey question pertaining to prohibited substances, the
top substances inmates reported as available were tobacco (196), alcohol/hooch
(189), and marijuana (180).%° (Please refer to the DRC Inmate Survey results in
the Appendix for more information.)

e Staff initiatives to reduce contraband included security modifications and tracking
inmates when working outside the fence.

D. INMATE PERCEPTION OF SAFETY

ClIC’s evaluation of inmate perception of safety focuses on three areas: survey
responses, focus group participants, and the number of refusal to lock for personal
safety reasons. Overall, the CIIC inspection team rated inmate perception of safety as
GOOD.

e 71.3 percent of survey respondents (n=380) reported they are very safe, safe, or
neutral (in terms of safety). This is slightly higher in comparison to the 2014
inspection.3!

e A few open-ended survey responses indicated safety as a positive aspect of the
institution.

e The institution had 11 inmates in restrictive housing for refusal to lock on the day
of the inspection, but no inmates were under Protective Control (PC)
investigation or approved PC placement.

E. UNIT SECURITY MANAGEMENT
ClIC’s evaluation of unit security management focuses on policy compliance for officer
rounds, documented shakedowns, cell/lbunk security, and security classification/

privilege level reviews. Overall, the CIIC inspection team rated unit security
management as GOOD.

Officer Rounds

e Officers were consistent in documenting rounds in the requisite 30 minute,
staggered intervals.3?

Cell/Bunk Searches (Shakedowns)

e Housing unit officers are required to search inmates’ bunks/cells for contraband,
including illegal drugs and weapons. Officers were inconsistent for the

29 In FY 2014 the facility had 119 incidents of confiscated contraband compared to 203 in FY 2015. This
does not necessarily indicate that contraband is more or less prevalent.

30 93 inmates refused to answer and 45 inmates indicated that prohibited substances are not available.

31 68.9 percent of survey respondents (n=360) reported they were very safe, safe, or neutral (in terms of
safety) during the 2014 inspection.

%2 Housing unit officers are required to conduct security check rounds at least every 30 minutes at
staggered intervals.
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documentation of required shakedowns. Staff relayed they addressed the
concern with supervisors as well as to officers through roll call.

Cell/Bunk Security Check

e During the inspection, CIIC staff check a random selection of cells in each unit for
common cell security issues such as obstruction of windows, material in locks
and cuff ports, inappropriate pictures, clotheslines, and graffiti. CIIC’s review of
general population cells indicated no concerns. However, there were a few
concerns of covered cell windows and clotheslines in two death row units.

e During the inspection, CIIC staff check bunk areas to identify if inmates are
hanging items to block officers’ direct observation. There were no issues of
inmates hanging items in bunk areas.

e The atmosphere in the housing units appeared calm.

Security Classification
e Unit staff are required to conduct reviews of inmates’ security classification as

well as privilege level to ensure proper institutional placement. There were only
three overdue security classification reviews that were unaccounted for on the
day of the inspection.33
F. INSTITUTIONAL SECURITY MANAGEMENT

ClIC’s evaluation of security management focuses on: executive staff rounds, critical

incident management, STG management, and escapes. Overall, the CIIC inspection

team rated institutional security management as GOOD.

Executive Staff Rounds

e Executive staff members® are making the required rounds in housing units
based on a review of employee sign-in logs, with a few exceptions.3®

Violent Incident Management

e A discussion was held with executive staff regarding violent incident tracking.
The institution tracks violence by type, location, and time. They also conduct

33 All three have since been updated.

34 In reference to rounds, executive staff includes the Warden, the Deputy Wardens, the Inspector, and
the Unit Management Chief. Per DRC policy 50-PAM-02, the Warden shall make weekly rounds to all
living units (including segregation) and between all Deputy Wardens all living (including segregation) and
activity areas must be visited at least weekly. In addition, the Unit Management Chief is expected to visit
all inmate living areas weekly including segregation per DRC policy. Visibility of leadership is important in
the correctional environment. It indicates they are aware of the conditions within their facility, and it also
serves to boost the morale of staff and inmates.

35 CIlIC’s review of the employee sign-in logs generally covers the one month period prior to the date of
the inspection.
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trend analyses and the information is available to all staff via the institution’s
intranet.

e The majority of correctional officers3® believe they are adequately informed of
incidents between shifts.®*V Further, most officers receive their information during
roll call.

e Most officers relayed that if a violent incident would occur, it would also most
likely occur in several places including the chow hall, and the recreation yard
because of the number of inmates that occupy that area. Officers also mentioned
the E-2 and F-2 housing units as two possible areas for violent incidents. ™

e Many officers relayed that critical incidents could occur in same areas as the
violent incidents.37V

STG Management

e As of May 2016, there were 269 STG-affiliated inmates,® which was 9.8 percent
of the institutional population. The number of STG-affiliated inmates was less in
comparison to the number in January 2015.%°

e The institutional percentage of STG-affiliated inmates was slightly less than
comparator prisons and less than the DRC average.*°

e The number of rule 17 (unauthorized group activity) convictions*! is in line with
the STG population.42>vi

e Inresponse to ClIC’s survey question pertaining to the type of gang activity at the
institution, the top activities inmates reported were extortion (140), assaults
(134), and theft (131).43 Please refer to the DRC Inmate Survey results in the
Appendix for more information.

e A review of STG committee meetings for the past six months indicates meetings
are being held, but do not always include staff who are required to attend. There
were zero overdue security threat group classification reviews without cause,
which is exceptional.

36 Results are based on individual interviews (n=15) and survey responses from Chillicothe Correctional
Institution officers (n=88). The majority of the correctional officers survey responses (81.8 percent)
indicate that they are adequately informed when they come on shift.

37 Most officers believe that critical incidents could occur on the recreation yard, housing units, and in the
kitchen. Staff also stated that incidents could occur on “back street,” which is walkway between the chow
hall and the housing units

38 255 were listed as passive, six were listed as active, four were disruptive, and four were unknown.

39 The institution had an STG population of 299 as of January 2, 2015.

40 The percentage of STG-affiliated inmates for the comparator prisons was 10.1 and the DRC average
was 16.6.

41 RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in
an institution, as gang activity likely occurs that is not captured by staff supervision and/or documented
via a conduct report and RIB conviction.

42 In CY 2015 the facility reported a rate of 8.9 (24) rule 17 violations. The comparator prisons rate was
18.8 and the DRC average was 24.4.

43 86 inmates refused to answer and 56 indicated that gang activity is not frequent at this institution.
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Escapes

e There have been no escapes or attempted escapes during the period evaluated
(2014 to date).

G. PRISON RAPE ELIMINATION ACT (PREA)

ClIC’s evaluation of the institution’s compliance with the Prison Rape Elimination Act
(PREA) focuses on a review of the most recent PREA audit report, education and
awareness of reporting, the number of reported sexual assaults, and inmate responses.
Overall, the CIIC inspection team rated PREA compliance as GOOD.

PREA Management

e The facility exceeded six standards and met the remaining 35 standards in their
2016 PREA audit.*»ovii

e The Internal Management Audit indicated full compliance with PREA standards.

e 100 percent of staff enrolled in PREA training completed the mandated training.

e Staff did not always make an announcement or utilize the notification system
when a female was entering the housing unit.4°

Inmate Education and Awareness

e PREA posters, with information for inmates on reporting of sexual assaults, were
posted in all housing units.

e A similar percentage of inmate survey respondents indicated they knew how to
report sexual contact in comparison to the DRC average.*®

Investigations/Allegations

e Staff reported 35 PREA cases in CY 2015, of which two were allegations against
a staff member and 33 were allegations against another inmate. Of the 35
cases, 20 were unsubstantiated and 10 were unfounded.

e Five PREA cases were substantiated.*’

e Seven inmate survey respondents reported that they had sexual contact with a
staff member at the facility. 14 inmates reported they experienced sexual abuse
from a staff member. Inmate survey responses*® indicated that 13 inmates have

44 The audit was conducted April 6-8, 2016. Two standards were not-applicable.

45 This was also noted as a recommendation in the most recent Internal Management Audit.

46 67.1 percent (n=362) indicated they knew how to report sexual contact with staff and 78.9 percent
(n=360) knew how to report sexual contact with another inmate. The inmate survey respondent average
for 2014 inspections was 67.3 percent (n=3,872) knowledge of how to report sexual contact with staff and
75.6 (n=3,893) knowledge of how to report sexual contact with another inmate.

47 All of the substantiated cases were inmate-on-inmate. Four of the cases were sexual harassment and
one was sexual abuse.

48 Survey responses generally indicated that inmate-on-inmate sexual contact occurs in...
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had sexual contact with another inmate at the institution. 15 inmates reported
sexual abuse from another inmate at the institution.

SAFETY AND SECURITY RECOMMENDATIONS
e Consider additional strategies to address drug/contraband conveyance.
e Ensure that officers conduct the required number of shakedowns per policy.

e Ensure that the required staff attend the monthly STG committee meetings per
policy.

e Ensure that females are announced when they enter a housing unit.
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[I. HEALTH AND WELLBEING

ClIC EXPECTATION: Prisons will provide sanitary conditions and access to
adequate healthcare and wellness programming.

A. UNIT CONDITIONS

ClIC’s evaluation of unit conditions consists of direct observation of unit conditions.
Based on its observation, CIIC rated unit conditions as IN NEED OF IMPROVEMENT.

General Population

e CCI consists of four celled housing units (A1-A2, E1, and F1) and nine dorm
housing units (C1-C2, D1-D5, E2, and F2). Among the units, there are three
merit units, five general population units, one reintegration unit, one faith based
unit, one therapeutic community, and one wellness unit. CCI has a restrictive
housing unit*® and a limited privilege housing unit.>® (Death Row is given
consideration in a separate section of this report.)

e All but two dayroom/common areas were rated good, with the other two rated as
acceptable.5!

e Cell or dorm conditions were generally rated as good with four rated as
acceptable. However, there were some concerns regarding cleanliness and
presence of roaches.

e Among all general population housing units, all but one phone were operational,
one dryer was waiting for repairs, all drinking fountains were operational, all ice
machines were operational, and all microwaves were operational.

e CCI was currently doing renovations to the unit shower and toilet areas. The
housing unit bathrooms. Most shower and toilet areas were rated as good, with
a few of the showers rated as in need of improvement and a couple of toilet
areas also noted in need of improvement. C1 which was newly renovated was
rated as exceptional for both shower and toilet area. Needed improvements
include peeling and chipped paint, water stains, and soap scum.

e Cleaning materials in all but one unit were observed to be stocked and
inventoried. However, there was a question regarding the number of chemical
bottles on the units in comparison to other institutions, as well as the
concentration levels of the chemicals. In addition, unit E1 did not have an
inventory list with the chemicals in the chemical box.

49 Inmates in restrictive housing unit are assigned 1-29 days for disciplinary action and extended
restrictive housing unit is utilized when inmates are assigned to isolation more than 29 days for
disciplinary action.

50 Inmates in limited privilege housing are assigned in general population and are mandated to limited
privileges due to disciplinary action.

51 55.2 percent (n=382) of inmate survey respondents relayed their unit to be clean. 71.0 percent (n=369)
of inmate survey respondents reported having the opportunity to get cleaning chemicals every week.
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¢ Units did have available kites, informal complaints and healthcare request forms
in stock.

e CCI staff did inform the site inspection team that in addition to the bathroom
renovations project, they were also slotted for a window renovation project.

Death Row

e Death Row is comprised of three separate units (DR1, DR2, and DR3). The
units are celled and double-tiered. The units house only one inmate to a cell.
Each unit has a common area in the middle with tables and recreation
equipment; at the end of the unit is additional recreational equipment, including a
TV monitor, books, and board games.

e A renovation shower project was taking place at the time of this site visit. The
showers in the Death Row unit had been renovated and appeared in good
condition. There were some drainage issues relayed by the offenders in one of
the showers but it was being addressed by the staff.

e Appropriate forms were on the unit, such as kites, informal complaints, and
health service request forms. In addition, the Warden’s executive staff were
making frequent rounds through the units.

e In terms of inmate communication, very few inmates relayed concerns on site
regarding the unit other than wanting screens on the windows to prevent birds
from coming in, a shower in one of the death row units was not draining properly,
and that some of the computer screens for the computers utilized to conduct their
legal work needed glare prevention screens to help block the sun and make the
computer screen more visible. A couple of inmates also said there was a lack of
hot water.

e CIIC open-ended inmate survey®® respondents relayed the following concerns:
(1) Needing more phones (2) conditions of confinement — mass punishment, hot
water and birds/vermin; (3) food; (4) greater access to programs and recreation;
and (5) racial equality and more diverse staff.>> The open-ended inmate survey
respondents also relayed positive comments in relation to the staff being
professional and helpful, the visitation process was accommodating for the
inmates on Death Row, as well library services and church services being a
positive aspect of CCI for the Death Row inmates.

e The cells were rated as only acceptable due to excessive property, clotheslines,
windows blocked, and clutter.>

52 CIIC conducted a survey of the Death Row population, attempting to give a survey to all inmates on
Death Row at CCIl. CIIC received back 91 completed surveys, or 73.4 percent of the total Death Row
population. The survey results can be found in the Appendix.

53 CCI Death row is scheduled to move to a facility in Toledo to assist in resolving the Death Row
inmates’ concerns and also to accommodate ADA issues for Death Row inmates.

54 Death Row inmates are in practice allowed significantly more property than the standard 2.4 cubic feet.
While some cells were neat and orderly, the majority were cluttered. Many cells also had clotheslines and
cords hanging, and the inmates were allowed to cover up to three-quarters of the front of the open-front
cell doors. However, given the population and the extended time that many may be living in those cells, it
is understandable that greater privileges may be allowed.
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e A high number of death row inmate survey respondents relayed the Death Row
unit to be clean.®®

e 59.7 percent (n=77) of Death Row inmate survey respondents relayed they felt
their unit manager to be helpful.

e 67.9 percent (n=78) of Death Row inmate survey respondents relayed they felt
their case manager was helpful.

B. MEDICAL SERVICES

ClIC’s inspection of medical services was comprised of two inmate focus groups, a
conversation with the Health Care Administrator, and a tour of the medical facilities.
Based on observations and information provided by both staff and inmates the CIIC
inspection team rated medical services as ACCEPTABLE.

Facilities

e The medical facilities were observed to be good condition.
e The facility appears to have sufficient space for staff to conduct clinical duties.
e The infirmary has three infirmary cells with ten total beds.

Staffing

e The facility appears to have sufficient coverage of medical staff to ensure
inmates’ request for services are responded to in a timely manner.56:57

e The facility has had some consistency in their advanced level providers over the
past year.>®

e Inmate focus groups relayed mixed feelings about the different providers and
staff. Most inmates felt that the nurses are “respectful.” Inmates on the chronic
care caseload raved about medical services while those in the other focus group
relayed concern.

e The institution had one vacancy at the time of the inspection.>°

55 64.0 percent (n=89) of death row survey respondents relayed the death row unit was clean.

56 Staff relayed that total medical staff consists of two full time and one part-time nurse practitioners, 16
registered nurses, nine licensed practical nurses, one QIC, one health care administrator, one assistant
health care administrator. Contract staff include one part-time medical doctor, two dentists, three dental
assistants, part-time hygienist, part-time radiologist, one phlebotomist, four health information technicians,
one part-time dietary technician and part-time optometrist and podiatrist

57 Staff relayed a new medical doctor would be starting on November 7%, This position would not be
contract but rather employed by the state.

58 The two nurse practitioners have both been there over a year but the medical doctor has not.

59 The vacancy included one RN position.
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Access to Medical Services®

e Health Service Request forms were available in most housing units.5?

e A formal kite log is kept and most all kites were documented as responded to
within a day, which is exceptional.

e Inmate survey participants reported moderately low satisfaction with the quality of
care provided by the nurses and doctors and slightly higher satisfaction with the
quality of care provided by the dentist.5?

Quality

e A full internal management audit was conducted in January 26-28, 2016. The
auditors relayed no concerns related to medical services.

e Staff relayed that they participate in quarterly interdisciplinary meetings, which is
in compliance with DRC policy.

o Staff relayed that patient satisfaction meetings occur quarterly, which is in
compliance with DRC policy.

e Chronic care focus group participants relayed that there care was exceptional.

e There were seven inmate deaths in the time period reported to CIIC.%3

Further information regarding medical services can be found in the inspection checklist
in the Appendix.

C. MENTAL HEALTH SERVICES

ClIC’s inspection of mental health services in a correctional facility focuses on
cleanliness of facilities, staffing, access to mental health staff, programming, critical
incident data in addition to quality of services (determined by the IMAS). Overall, the
CIIC inspection team rated mental health services as GOOD.

Caseload
e There were 636 inmates on the mental health caseload, or 23.9 percent of the

total inmate population. Of the total, 238 inmates were classified as seriously
mentally ill (SMI).

60 Access to medical services is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment with medical staff; (2) time period between
referral to the doctor and appointment with the doctor; (3) response times to kites and informal complaint
forms; and (4) current backlogs for Nurse Health Call, Doctor Health Call, and Chronic Care Clinic.

61 There were four housing units that did not have Health Service Request forms they were C2, D2, D3
and F1.

62 Of survey respondents at CCl, 57.6 percent (n=361) reported that they are very satisfied, satisfied, or
neutral with the quality of care provided by nurses; 50.6 percent (n=342) reported they are very satisfied,
satisfied or neutral with the care provided by the doctor; and 67.7 percent (n=310) reported that they are
very satisfied, satisfied or neutral with their dental care.

63 The period of time evaluated by CIIC was from January 2014 to present.
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Facilities

e The mental health facilities were noted to be clean and in good condition with
sufficient space for programming.

e There are two crisis cells, two in segregation.®* Overall, the crisis cells were
noted to be in fair condition with good visibility.

Staffing

e Staffing levels on the table of organization appear to be sufficient to the number
of individuals on the caseload.®® However, CCl had a high number of vacancies
at the time of the inspection.®®

Access to Mental Health & Crisis Prevention

e A moderately high percentage of survey respondents reported adequate access
to mental health services and programs.®’

e The kite log was reviewed and kites that had documented responses were timely;
however, not all kites had a documented response.8

o Staff relayed that department works well together and also collaborates well with
medical and security.

Programming

e CCl facilitates a Psychotic Disorder Intensive Treatment Program (ITP).

e CCI offers a good range of mental health programming for inmates. At the time of
the inspection, staff offered 11 groups for individuals in general population and
15 for individuals in the ITP.

e In the past 90 days, 93.8 percent of treatment programs scheduled have been
conducted.®®

64 This is potentially a concern given the number of individuals on the mental health caseload.

65 Staffing consists of one part-time psychiatrist, two psychologists (one contract and one state) three
registered nurses, one psych assistant, four licensed social workers, two independently licensed social
worker, one mental health administrator, one shared QIC, two health information technicians, a licensed
professional clinical counselor, three activity therapists and one activity therapist supervisor. Additionally,
CCl has a part-time APN that will be providing services through Telemed.

66 Staff relayed that at the time of the inspection two psychologist positions were vacant (one was being
filled by a contract psychologist) one APN, two independently licensed social workers and two part-time
psychiatrist positions.

67 Of survey respondents at CClI, 71.0 percent (n=238) feel that they have adequate access to mental
health services.

68 Staff relayed that this was due to new Health Information Technicians being hired and not informed to
document a response to all kites.

69 210 out of the 224 scheduled groups were held.
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Critical Incidents

e There have been zero completed suicides and two suicide attempts reported at
the institution in the time period evaluated by CIIC.7

Quality

e A full internal management audit was conducted in January 26-28, 2016. The
auditors relayed no concerns related to mental health services.

e A high percentage reported satisfaction with the quality of services and
programs.’t

Further information regarding mental health services can be found in the inspection
checklist in the Appendix.

D. RECOVERY SERVICES

CIIC’s evaluation of recovery services in a correctional environment focuses on
cleanliness of facilities, staffing, participation and outreach of inmates, access and
guality (as determined by DRC staff). Overall, the CIIC inspection team rated recovery
services as ACCEPTABLE.

Facilities

e The recovery service facilities were noted to be clean.
e The facility appears to have ample space for staff to conduct clinical duties.
e CCI houses a Therapeutic Community.

Staffing

e Staffing levels appear sufficient to provide adequate recovery service
programming.’?

e There was one staff vacancy at the time of the inspection.

e CCl uses inmate graduates to facilitate self-help recovery service programs.

e CCI has five community volunteers that facilitate AA programming and are at the
facility every other week.

70 The time period evaluated by CIIC is January 2014 to present.

71 78.6 percent (n=257) of inmates reported that are very satisfied, satisfied, or neutral with the quality of
mental health services.

72 Staff consists of six counselors and one administrator.
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Participation and Outreach”®

e CCI reported 120 inmates are currently participating in recovery service
programming.’#
e A good number of inmates participate in Alcoholics Anonymous.

Access

e Survey participants reported relatively low satisfaction with access to recovery
services.” 6

e 98.2 percent of scheduled recovery service programming in the last 90 days
were held, which is good.”’

e Staff relayed interdisciplinary meetings occur quarterly, which is within policy.

e CCI reported 250 inmates are currently on the waitlist for treatment
programming, which is higher than institutions with similar populations.

Quality

e InFY 2015,
o 13.5 percent of inmates enrolled in CCI’'s Treatment Readiness Program?®
were early terminators, which is slightly lower than the DRC average.”®
o 12.0 percent of inmates enrolled in CCI’'s Intensive Outpatient Program?&
were early terminators, which is lower than the DRC average.®*

73 Each inmate is screened using an assessment tool for the need for addiction services, and is assigned
a number associated with a recovery services level. This number indicates the degree to which inmates
are in need of addiction services. Inmates are scored from zero to three; zero indicating no need of
services, to three indicating chronic need for addiction services. This number is determined through
completion of a need for services assessment that gives an overall score resulting in the assignment to
one of the recovery services levels. Inmates who score either two or three are most in need of treatment;
thus, they should be prioritized for programming.

74 Formal programming offered at CCI consists of the Treatment Readiness Program (TRP), the Intensive
Outpatient Program (IOP), and Recovery Maintenance Programming (RMP). Additionally, CCI recently
added Brief Intervention Programming intended for individuals that would be released before the longer
formal programming could be completed.

75 53.6 percent of survey participants (n=276) reported that they have adequate access to recovery
services programming.

76 55.6 percent of inmate survey participants (n=381) reported regularly using drugs or alcohol prior to
incarceration.

77 377 of the scheduled 384 groups were held.

8 The Treatment Readiness Program is a 60-hour program delivered daily for a minimum of 15 hours a
week. A minimum of ten of the hours must be cognitive behavioral treatment specific. The remaining
hours shall consist of ancillary services. This program incorporates the stages of change model to focus
on participant motivation and readiness that will enhance treatment engagement and retention. This
program is offered to Recovery Service level 2 and 3 inmates.

79 According to information provided the Bureau of Recovery Services, at CCl there were 133 total
participants and 18 early terminations from the Treatment Readiness Program in FY 2015. The overall
DRC average early termination rate was 15.1 percent.

80 The Intensive Outpatient Program is a 180 hour program that provides treatment services delivered
daily for a minimum of 15 hours a week. A minimum of ten of the hours must be cognitive behavioral
treatment specific. The remaining hours will consist of ancillary services.
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o 6.0 percent of inmates enrolled in CClI's Recovery Maintenance Program
were early terminators, which is lower than the DRC average.??

E. FOOD SERVICES

ClIC’s inspection of food services included eating the inmate meal, and observation of
the dining hall, food preparation area, and the loading dock. CIIC also interviews the
Food Service Manager. Overall, food service was rated as IN NEED OF
IMPROVEMENT.

Meal

e CIIC sampled three inmate lunch meals.8* One meal was rated as good based on
the tasteful quality of the main entrée and side items. Two of the meals were
rated as acceptable. Although the meals were cooked at the appropriate
temperatures, the main entrée and side items lacked the same quality as the
higher rated meal.

e On the first day of the inspection, CIIC found a foreign object in their meal. The
concern as reported to the CCl administrative staff.

e The most recent staff evaluation of an inmate meal was rated as good.?*

e Negatively, 86.2 percent of inmate survey respondents (n=470) indicated that
they were either “unsatisfied” or “very unsatisfied” with the quality of the food
served. The responses were similar to the responses that CIIC received during
the 2014 inspection.®®> The most common reason for inmate dissatisfaction with
the food operations was regarding sanitation concerns.”*

e Additionally, sanitations concerns were also relayed in the most recent internal
management audit (IMA).86xx

e Also, the serving trays appeared to be peeling and needed to be replaced.

e A review of the food service kite log®” found that most inmate kites were
regarding requests for vegetarian or diet meals.

81 According to information provided the Bureau of Recovery Services, at CCl there were 125 total
participants and 15 early terminations from the Intensive Outpatient Services in FY 2015. The DRC
average termination rate was 20.5 percent.

82 According to the information provided the Bureau of Recovery Services, at CCl there were 84 total
participants and five early termination from the Recovery Maintenance Program in FY 2015. The DRC
average termination rate was 11.4 percent early terminators.

83 The regular inmate meals were sampled on October 18-20, 2016. The October 18 meal consisted of a
breaded fish patty, pinto beans, cabbage, an orange, and two slices of bread. The October 19 meal
consisted of fajita, rice, bread, pears, green beans, and a brownie. The October 20 meal consisted of
pizza, pasta, pears, salad with ranch dressing, and a slice of cake.

84 Each DRC institution assigns one staff member, the Administrative Duty Officer (ADO), to taste and
evaluate the quality of the inmate meal. The most recent evaluation provided by staff was the October 19,
2016 meal and consisted of a seasoned turkey patty, black bean burger, mashed potatoes, carrots, and
warm cinnamon apples.

85 During the 2014 inspection, 86.1 percent of inmates interviewed were not satisfied with the food.

8 The IMA mentioned concerns regarding the pipes in the dining area that needed to be thoroughly
cleaned and the need for the food service to staff to receive additional training regarding proper food
service procedures.
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Dining Hall

e Although the dining hall floor and tables were clean and clear of debris, CIIC staff
found mouse droppings in a corner of the dining hall. Food service staff also
relayed that mice were spotted in the food service operations approximately
three weeks before the inspection.

e CIIC also observed small amounts of food particles under the serving line as
inmate workers prepared the trays for the inmates. However, the amount of food
particles was not excessive.

Food Preparation Area

e The food preparation area was clear of debris and appeared to have been
recently cleaned by inmate porters.

e On the day of the inspection, CClI maintenance concern included three
inoperable kettles and two inoperable grilles that have had on-going issues for an
extended period of time X

e In their most recent heath inspection, CCI had zero violations. 880V

e In their most recent evaluation by the DRC Food Service Contract Monitor, CCI
was only 85.0 percent compliant.8® |n their previous evaluation, CCl was 90.0
percent compliant.®®

Food Service Management and Oversight

e A review of the employee sign-in log found that the administrative staff had not
made frequent visits to the food service operations within the past 30 days.**vi

e The food service contract staff consisted of 21 employees including one director,
two assistant directors, and 18 contract workers. The average length of service at
the facility ranged from three months to three years. Vi

e The contract staff relayed that CCl has had some serving delays in past 12
months. %

Inmate Work Programs

e CCI has an incentive program that allows inmate workers to earn $10 to $20
more than their normal monthly wage.%2i

87 Per DRC Policy 50-PAM-02 (“Inmate Communication/Weekly Rounds”), the inmate kite system is a
means of two-way communication between all levels of staff and inmates. All kites are required to be
answered within seven calendar days and logged on the Kite Log.

88 The most recent health inspection of was conducted on February 2016.

89 According to the September 16, 2016 evaluation, CCl was non-compliant in areas related to the ACA
standards, meal preparation, and sanitation.

% The previous contract evaluation was August 11, 2016.

%1 The delays are for approximately three to five minutes. Most of the delays are due to progressive
cooking which means that staff prepare meals as inmates enter the dining hall.
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¢ On the day of the inspection, there were 11 inmates enrolled in their IN-2-WORK
program.®® According to staff, five inmates recently graduated from program in
October 2016

e CCI also offers the Fresh Favorites program to inmates who graduate from the
IN-2-WORK program and pass the Serv Safe certification.%

e During the inspection of the Death Row unit, CIIC observed inmate food service
workers not properly checking the food temperatures before serving the inmates.
Inmate food service workers made the correction on-site.%

Loading Dock

e The loading dock was clean and clear of debris. The exterminator visits
approximately every two months X

More information regarding CIIC’s inspection of food services can be found in the
checklist in the Appendix.

F. RECREATION

Engagement in recreational activities promotes positive physical and mental health.
ClIC’s evaluation of recreational facilities is based on three factors: facilities, activities,
and access. Overall, recreation was rated as EXCEPTIONAL.

Facilities

e Physical facilities appeared clean and were observed in use during each day of
the inspection.
o Staff relayed that there were no current maintenance concerns.

Activities

e Inmates are offered a wide variety of activities for recreation, including several
organized intramural sports and tournaments. Overall, the recreation department
offers almost all recreation activities permitted, per policy, for Level 1 and 2
inmates.

e The recreation department has a music program with several bands. Additionally,
CCI has an art program but it is not run through the recreation department.

92 The incentive plan would allow inmates to earn incentive pay increments above their current state pay
which ranges from $18 to $24 per month.

98 IN-2-WORK is provided by Aramark and includes both a classroom component and an on-the-job
training. The curriculum is tailored to the special needs of inmates including classroom instruction and
“on-the-job” training (where appropriate) for offenders to deepen their learning.

%4 “Fresh Favorites” offers inmates an opportunity to order meals from a separate menu that is prepared
by inmate food service workers who completed the IN-2-WORK program and have their Serv Safe
certification. Inmates may order and pay for the meals through their commissary account.

9 QObservation was made by CIIC staff.
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e The recreation department has a plethora of assistants who help in the recreation
department.

e Movies are made accessible on a rotating basis.% Additionally, staff relayed that
inmates have the opportunity to pay to be able to watch NFL Red Zone.%’

e Additionally, the large majority of the open-ended survey respondents noted that
the most positive thing about CCl is the access to the yard.

Access
e Inmate survey respondents reported extremely high satisfaction with access to
recreation.%

e Similarly, staff reported that recreation and the yard run on a schedule and rarely
close.

HEALTH AND WELLBEING RECOMMENDATIONS

e Consider more frequent visits from the exterminator.

Consider implementing additional storage options for inmates on death row.

e Ensure that all medical and mental health kites have a documented response.
e Consider evaluating the need for additional crisis cells.

e Consider strategies to address mental health vacancies.

e Ensure all sanitation and vermin concerns in food services have been
addressed.

e Ensure the food service operations scores 90 percent or above in its next
evaluation by the DRC.

9% Staff relayed movies are hand-selected from Netflix.

97 CIIC received concern from individuals that while charged to be able to watch NFL Red zone, they
have not been able to watch any of the football season. Staff relayed that the connection hasn’t been
strong and CCI staff are working to fix the problem.

% CIlIC’s survey of CCIl inmates (n=379) found that 91.6 percent of respondents were very satisfied,
satisfied, or neutral regarding their access to recreation.
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V. FAIR TREATMENT

CIlIC EXPECTATION: Prisons will provide fair and professional treatment of
inmates.

A. STAFF/INMATE INTERACTIONS

CIIC’s evaluation of staff/iinmate interactions is based on its survey of inmates, inmate
focus groups, and analysis of grievance data. Overall, CIIC rates staff/inmate
interactions as GOOD.

e Over half of inmate survey respondents reported that housing unit officers are
responsive to their needs, professional, and fulfill their job duties.®®

e An average percentage of survey respondents reported that their Case Manager
or their Unit Manager was helpful.1°

e A little over half of inmate survey respondents reported that they had been
harassed, threatened, or abused by staff,19? with the most common reasons
involving insulting remarks, feeling threatened or intimidated, and having their
commissary/property taken.

e Inmate open-ended survey responses relayed positive comments about the yard,
the library, the programs, the library, and the chapel.

e Inmate open-ended survey responses relayed some concerns regarding staff
professionalism, racism, overcrowding, food services, the need for more phones
and kiosk machines, and school/programming for long-term offenders. (Please
see the Appendix.)

e 30 to 60 day to release inmate focus group participants relayed that unit staff are
visible and approachable.

B. INMATE GRIEVANCE PROCEDURE (IGP)
ClIC’s evaluation of the inmate grievance procedure®? includes a review of a random

sample of informal complaints and grievances, inmate survey responses, and data
analysis. Overall, CIIC rates the inmate grievance procedure as GOOD.

99 57.3 percent (n=356) inmate survey respondents reported housing unit officers were responsive to their
needs, 54.5 percent (n=347) inmate survey respondents reported housing unit officers were generally
professional, and 59.8 percent (n=341) inmate survey respondents reported housing unit officers were
fulfilling job duties.

100 45.4 percent (n=355) inmate survey respondents reported case manager was helpful and 51.1 percent
(n=352) reported the unit manager to be helpful.

101 52.1 percent (n=380) survey respondents relayed they had been harassed, threatened, or abused by
staff.

102 pyrsuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure at each state correctional institution. The inmate grievance procedure is a three-
step process by which inmates can document and report concerns to multiple levels of DRC staff. For
more information on the inmate grievance procedure, please see the Glossary at the back of the report.
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Access

Many inmate survey responses indicated that they normally have access to
informal complaints.103

A low percentage of inmate survey respondents reported that they had felt
prevented from using the grievance procedure at some point.1%4

An average percentage of inmates reported knowing who the Inspector was.1%°
Further, the housing unit visitor logs reviewed and the Inspector’s report log
showed the inspector is conducting rounds in the housing units and conducting
regular open office hours on Thursdays. The Inspector also relayed that he
frequently visits high traffic areas, such as the chow hall, medical, and
segregation.

The inspector relayed that he does orientation with new staff and inmates to
educate on the grievance procedure. The inspector also conducts staff training
to educate staff on the inmate grievance procedure.

The inspector relayed that there are currently no inmates on grievance restriction
at this time.

For CY 2016, the inspector relayed that he has had two reported grievances for
retaliation for the use of the grievance procedure, both of which there was no
substantial evidence to support the complaints.

The Inspector relayed that one area and concern that he has worked with staff on
improving within the past 90 days has been inmate property issues.

Negatively, inmate survey respondents who relayed that they had not used the
grievance procedure, the top two reasons reported were “Staff retaliation,”
followed by “Grievance procedure does not work.”

Informal Complaints

Of the total informal complaints for CY 2015, only 9.1 percent of the responses
received were outside of the seven day timeframe mandated by DRC
administrative rule, which is good in comparison to the 12 percent average
allowed.

ClIC’s review of a random sample of 20 ICR responses indicated that staff are
generally responsive to inmate concerns and professional in their responses.
Negatively, a low percentage of inmates reported feeling that informal complaints
are dealt with fairly at the institution.106

103 65.9 percent (n=370) of inmate respondents reported normally having access to informal complaints.
104 39.8 percent (n=374) inmate survey respondents felt that they had been prevented from using the
grievance procedure at CCI.

105 42.4 percent of inmate respondents (n=379) relayed knowing who the Inspector at CCl was.

106 14.5 percent of survey respondents (n=248) inmate survey respondents relayed they felt that informal
complaints were dealt with fairly.
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Grievances

e In CY 2015, there were a total of 372 grievances filed, a 1.8 percent decrease
from CY 2014.107

e The highest number of grievances filed by a single inmate was sixteen in CY
2015.

e The top three grievances filed were in reference to medical, inmate/staff
concerns, and property.1%®

e CIIC’s review of a random sample of ten grievance dispositions indicated that the
Inspector at CCIl does a thorough job in interviewing all relevant staff, reviewing
relevant evidence, and providing a thorough response to inmates, to include
providing the relevant policy in the response.

e The Inspector relayed that there were ten reports to the Warden for grievances
filed in CY 2015.10°

e A low number of inmate survey respondents reported they felt that grievances
were handled fairly.11°

C. INMATE DISCIPLINE
ClIC’s evaluation of inmate discipline'!! includes observation of Rules Infraction Board
(RIB) hearings and a review of a random sample of closed RIB cases. Overall, CIIC
rates inmate discipline as GOOD.
Caseload
e From January 2016 through July 2016, CCI reported 348 cases that were
referred to RIB.12
e The most frequent rule violation referred to RIB was a 19 (fighting).

Procedures

e The RIB panel followed standard hearing procedures,'*® but did not always verify
testimony or inform inmates what they signing.

107 There were 379 grievances filed for CY 2014 and 372 grievances filed for CY 2015.

108 Top three areas of concern where grievances were filed for CY 2015 were medical with 76,
inmate/staff relations with 54 grievances filed, and property with 51 grievances filed.

109 AR5120-9-31 states that if the resolution of a grievance or portion thereof, is not within the scope of
the authority of the inspector of institutional services, the inspector of institutional services shall submit
the findings and recommendations concerning the grievance to the warden for the warden’s approval,
modification, or disapproval.

110 13.6 percent of survey respondents (n=213) reported that they felt the grievances were handled fairly
at CClI.

111 Inmates charged with a rule infraction are given a conduct report (also known as a ticket). All conduct
reports are first heard by a hearing officer; if the offense is a minor offense, the hearing officer may
dispose of it himself. More serious offenses must be referred to the RIB, which is a two-person panel that
conducts a formal hearing, including witness testimony and evidence.

112 This includes only cases that were handled at the RIB level and that were not appealed.
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e The RIB panel’s review of relevant evidence'* was good as staff took time to
review video footage as well as contraband slips.

e CIIC’s review of closed cases!'® found no procedural errors, which indicates that
the oversight of RIB from the Warden’s level is good.

Due Process

e No cases reviewed were heard outside the requisite seven days, which is
exceptional.

e In the closed case review, five inmates were on the mental health caseload. All
inmates were appropriately screened by mental health staff prior to the RIB
hearing.

e The inmate rights form was completed for all cases.®

e One witness was requested in the cases reviewed and the request was
approved.

e Confidential information was not used in any of the reviewed cases.

Sanctions

e The RIB panel indicated that they have general guidelines of sanctions for rule
violations.

e Sanctions did not appear excessive in comparison to past and current DRC
restrictive housing practices. The majority of the inmates received time served or
placement in the limited privilege housing unit.

e CClI has almost completely eliminated the use of Local Control as a sanction.

D. TRANSITIONAL PROGRAMMING UNIT (TPU)

Formerly known as segregation, the transitional programming unit (TPU) consists of
restrictive housing and limited privilege housing (LPH) inmates. CIIC’s evaluation of the
TPU consists of an observation of the unit and evaluation of the population. CIIC rates
the CCI transitional programming unit as GOOD.

113 Appropriate procedures includes checking to ensure that the inmate had received a copy of the
conduct report, checked the inmate rights form, read the conduct report, offered the opportunity for an
inmate to give his testimony, had the inmate leave for deliberation, reviewed evidence and discussed the
case with the other panel member, informed the inmate of the decision, and offered the opportunity to
appeal.

114 Relevant evidence generally includes reviewing camera footage, use of force packets, drug tests,
contraband control slips, etc.

115 CIIC reviewed 15 closed RIB cases.

116 The inmate rights form asks whether the inmate waives the 24 hour notice, the presence of the
charging official at the hearing, and the presence of any witnesses. The form also asks the staff
completing the form whether he or she believes that the inmate needs staff assistance.
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TPU Population

e Staff provided a TPU tracking mechanism (TPU roster) that provides a good
amount of information.*!’

e On the day of the inspection, there were 82 total inmates in the TPU,
representing a significant decrease in the population since the 2014
inspection.'® Each of the inmates had their own cells.

e Of the total, 17 (20.7 percent) had been on the unit more than one month. The
longest serving inmates had been on the unit since April 11, 2016 or 189 days.
Additionally, there were 11 inmates in TPU for refusing to lock. According to staff,
seven of those inmates were waiting to be transferred to another institution.

e According to the TPU roster provided on the first day of the inspection, there
were two inmates in security control under investigation.*®

e Of the total, 65.5 percent were classified as white, 31.0 percent were classified
as black, and 3.6 percent were classified as of another race. This is in line with
the institutional demographics.*?°

e On the day of the inspection, there were 20 TPU inmates on the mental health
caseload which represents 24.4 percent of the TPU population. This is in line
with the institutional mental health proportion.12!

Conditions

e The TPU population is housed on a single unit with three separate tiers. Each tier
is divided into two ranges. Each cell has its own sink and toilet. Showers are
located at the end of each range.

e Although some cells appeared to have some chipped paint, the overall condition
of the cells appeared to be clean and orderly.

e The shower conditions appeared to be acceptable due to some visible soap
scum and residue possibly from the cleaning chemicals.

e Cleaning chemicals were stored in a locked cabinet in the control room.

e The crisis cells appeared clean and in good condition. Staff relayed that inmates
clean the showers and there were no maintenance issues. Inmates are also
allowed to clean their cells everyday as well.

e Inmate meals are transported in hot boxes from food service. Inmates did not
provide any significant food-related concerns in the TPU unit.

117 The roster tracks inmates by disciplinary status, rule violation, the date that the inmate came into the
TPU unit, mental health status, and STG status. All of this is important information for ensuring the
orderly management the population. The data is logged on a computer at the officer's desk.

118 During the 2014 inspection, CCl had 122 inmates in TPU.

119 Security control is the initial step of placing an inmate in TPU. The deputy warden may authorize an
inmate to be held in security control pursuant to an investigation for up to seven days.

120 As of October 19, 2016, 65.0 percent of the inmates were classified as white, 33.2 percent as black,
and 1.8 percent as of another race.

121 As of October 2016, the institution had 24.0 percent of its population on the mental health caseload.
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e Outside Recreation consisted of 11 recreation cages with the standard sit-up and
pull-up equipment. On the day of the inspection, four of the cages were occupied
by inmates. Indoor recreation consisted of three indoor recreation rooms.

Staff Accountability

e There were no cell security issues.*??> CIIC did not observe any visible graffiti, or
inappropriate pictures.

e The review of randomly selected TPU log sheets indicated that they are being
fully completed.

e A review of the shakedown log indicated that shakedowns are being completed
and documented.

e A review of the employee sign-in logbook indicated that executive staff are doing
an acceptable job conducting necessary rounds.

Critical Incidents

e Although staff relayed that uses of force were rare on the TPU unit, they relayed
that the most recent use of force occurred the week before the CIIC
inspection, 123

o Staff relayed that the use of a disciplinary meal (“food loaf”) also rarely occurs.
There have been no disciplinary meals served in the past 28 months.

o Staff relayed that inmates rarely flood the range. The most recent incident
occurred in August 2016.1%4

Programming/Activities

e Mental Health staff conducts evaluations of inmates in the programing room that
is located on the unit.

e The log book indicated that mental health staff conduct weekly rounds and are a
consistent presence on the unit.

e Telephone access is available on the unit. Limited privilege inmates can make
calls during their daily out of cell time.

e Many of the inmates appeared to be sleeping in their cell during the inspection.
However, staff reported that inmates had access to a bookcase for reading
material. Additionally, inmates have access to administrative rules and DRC
policies.

e Photocopies of kites, informal complaints, and health service request forms are
available to inmates upon request.

122 Cell security issues include inmates attempting to block cell windows or cell door windows, STG
related graffiti, attempting to jam the locks or place material in the cuff ports, or excessive clotheslines or
towels on the floor.

123 According to staff, an inmate knocked the food cart over on the range.

124 The incident involved an inmate breaking one of the sprinkler heads.
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e The Chaplain documented daily rounds and conducts a mentoring program in the
program room.

e According to staff, the following programs are available to LPH inmates:
Problem-Solving; Essential Communication/Conflicts; Conflict Resolution; and
Setting Goals. XV

FAIR TREATMENT RECOMMENDATIONS

e Ensure testimony is confirmed with the inmate during disciplinary hearings and
they are advised what they are signing.

e Consider evaluating inmate concerns regarding their perception of the
grievance procedure and how informal complaint and grievance responses are
handled.

e Evaluate inmate concerns regarding staff/inmate interactions and develop
strategies to address.
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V. REHABILITATION AND REENTRY

ClIC EXPECTATION: Prisons will provide access to quality programming and
purposeful activities that will ultimately aid reentry.

A. REENTRY PLANNING

ClIC’s evaluation of reentry planning'?® includes interviews of staff,1?® focus groups of
inmates,*?’ a document review, and inmate survey responses. Overall, CIIC rates the
reentry provisions as GOOD.

Staff Accountability

e Staff reported the unit staff consists of: 5 unit managers, 11 case managers, 11
correctional counselors/sergeants and 5 secretaries. There are currently two
vacancies noted and these vacancies are filled by temporary work level
assignments.

e Staff relayed that case managers are expected to facilitate two reentry approved
programs a quarter in addition to other purposeful activities programs.

e Some of the inmate reentry focus groups relayed that accessibility to reentry
programming was limited due to inmates because of the time frame of their
sentence which were under a year.

e Case manager focus group reported communication and teamwork were some of
the things they do well at CCI.

e Inmate focus group participants relayed that they felt the institution had not
prepared them well for post-release reentry. They relayed having more
resources to community people and accessibility to programming would help.

e Twenty-four RPLANS were reviewed and only four of the reviewed RPLANS
noted some missing information to have a completed RPLAN.

. Reentry Resources

e CCI had a reentry job fair at the time of our site visit with various agencies
attending including Alvis House, Talbert House, Ohio Disability, Franklin County
Children Services, adult parole authority, and the local JRO (Justice
Reinvestment Officer).

125 Reentry planning requires pervasive attention to individualized details from the first day of
incarceration through the post-release period. Effective reentry planning is crucial for a successful
reintegration into society. The inspection considers the amount and types of inmate access to unit
programs and purposeful activities, inmate contact with local community representatives, and staff
accountability related to reentry processes and unit life.

126 CIIC inspection process includes interviews of the Reentry Coordinator (RC), the Unit Management
Chief (UMC), and available Case Managers (CM). In numerous institutions, the duties of the RC are
assigned to the UMC or other Unit Manager, prompting a combined interview.

127 CIIC conducts focus groups of inmates, including a group of inmates who are within approximately 30
days or less of their release date.
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e Staff reported that the reentry coalition has just started back up again as it has
been not up and running consistently since the last reentry coalition coordinator
retired.

e The CCI Reentry Coordinator relayed that journey to employment and more
outside community resources would be a good additional tool to assist inmates
with reentry.

e Case manager focus group relayed that additional resources such as newer
computers, projectors and televisions for programming, and program space
would aid in the effectiveness of job duties.

e Case manager focus group relayed that many computer programs they utilize to
enter inmate information is redundant and they are having to input the same
information in ORAS, On-Base, and DOTS.

e CCI inmates in the 30-days-to-release focus groups relayed that reentry
preparation should include more accessibility to being able to obtain their social
security card and driver’'s license before being released, more accessibility to
programming, and having more community resources.

e Majority of inmate survey respondents reported they knew where they could find
reentry information.’?® In addition, an average percentage of inmate survey
respondents reported knowing how to find housing, jobs, state ID, food,
continuing health care, recovery services, education and county agency
information upon release.'?°

e A low number of inmate survey respondents reported that staff had discussed
what programs they should be taking while incarcerated with them.130

B. REHABILITATIVE PROGRAMMING
ClIC’s evaluation of rehabilitative programming is based on a review of unit-based
program enrollment and completion, on-site observations, and review of additional
purposeful activities. Overall, CIIC rates rehabilitative programming as GOOD.

Unit-Based Programs

e CCI currently has five reentry programs being facilitated by unit staff at the time
of this site visit.13?

128 55.4 percent (n=372) inmate survey respondents reported knowing where to find reentry information.
129 45.2 percent (n=343) survey respondents reported knowing how to obtain housing, 51.0 percent
(n=335) reported knowing how to obtain a job, 61.2 percent (n=343) survey respondents reported
knowing how to obtain a state ID, 53.5 percent (n=346) survey respondents reported knowing how to
obtain food, 45.5 percent survey respondents (n=343) reported knowing how to obtain continuing health
care, 44.7percent (n=311) survey respondents reported knowing how to obtain recovery services, 53.5
percent (n=318) reported knowing how to obtain education, and 44.3 percent (n=334) reported knowing
how to obtain county agency information.

130 39.2 percent (n=372) of inmate survey respondents reported that staff had discussed what programs
to take while incarcerated with them.

131 Reentry Approved Programs offered at CCl are: Thinking for a Change, Cage Your Rage, Inside Out
Dad, Money Smart, and Victim Awareness.



ClIC: Rehabilitation and Reentry 46

e More than half of the inmate survey respondents relayed that it is easy or neutral
to get in to unit programs.13?

e Inmate open ended survey responses reported that programming at CCl was one
of the positives of CCI.

e CCI waitlist numbers for reentry programs are high:

Thinking for a Inside Out Dads
Change
Money Smart 84 Victim 286
Awareness
Cage Your Rage 8

e CCI current enrollment numbers for reentry programs:

Thinking for a Inside Out Dads
Change
Money Smart 45 Victim 92
Awareness
Cage Your Rage 94

e CCI completion numbers for reentry programs for FY 2015:

Thinking for a Inside Out Dads
Change
Money Smart 58 Victim 118
Awareness
Cage Your Rage 56

132 54 3 percent (n=339) inmate survey respondents reported it being easy or were neutral about access
to unit programs.
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Additional Purposeful Activities

e CCI has multiple inmate facilitated programs.*33

e CCl unit staff provides a wide range of meaningful activities which include reentry
approved programs, inmate facilitated programs, recreation, religious services,
community service, employment, educational programs, Pre-Release
Preparation programming, Recovery programs, and mental health programs.

e CCI offers an acceptable number of inmate groups.'3*

C. FAMILY ENGAGEMENT AND COMMUNITY CONNECTIONS

ClIC’s evaluation of family engagement and community connections consists of review
of family-oriented activities, survey results, and data review. Overall, CIIC rates family
engagement and community connections as GOOD.

Family Connections

e CCI does promote inmate communications with family, friends, and community
through family participation in educational graduations, fatherhood events,
program graduations, and religious programs. Inmates also have standard
visitation and access to phones and mail.

e CCI held a Family Reentry Summit in July 2016.13°

e Slightly under half of CCI inmate survey respondents relayed that they have had
problems sending or receiving mail within the past six months.36

e An average number of survey respondents relayed having problems accessing
the telephone within the past six months.'3” Top reasons noted for problems
accessing phones was not enough phones and phones are broken.

133 Inmate facilitated programming includes: Community Service, Life Skills, Public Speaking, Ohio Means
Jobs, Job Interviewing Skills, Emotional Intelligence, Stop Thinking Life as an Inmate, Job readiness,
Crochet class, Art class, Roots for Success, Journey of Consciousness, Sign Language, Literature,
Healthy U, Issues and Answers, Assertiveness, Back against the Wall, Advanced Finance, Big Book,
Stress on Blast, Developing Purpose, Living Without Violence, Relationships, Criminal Thinking Errors, 9
to 5 Beats 10 to Life, Proverbs for Change of Life, Leadership/goals, Problem Solving Strategies,
Cooking, History of Christianity, Workshops of the Mind, Spanish, Current Events, Book Club, English for
the Modern, Proverbs for Change, The Funeral, Biblical Spirituality, Achieving Change, Rights of
Passage, Meaningful Relationships, Journey to Employment, Communicating Across Cultures, Latin for
Beginners, Emotional Intelligence, Logic and Philosophy, Physical Trainer Study Guide, Entrepreneurship
and Money Smart, Criminal Addictive Thinking, Character Tune Up and Alignment, and Sales.

134 Inmate groups offered, but not limited to: Art Club, Cultural Awareness, Writer's Club, Fish Club,
Veterans Coalition Group, Reintegration Group, and Jaycees.

135 The Family Reentry Summit was held July 2016. Family members of offenders were invited to come
meet with DRC staff, Parole Board staff, and outside agencies that provided information to the family
members regarding the daily life in the institution and resources to help the offender and the family upon
the offender’s release back in to the community.

136 40.8 percent (n=368) of CCIl inmate survey respondents reported having problems sending or
receiving mail within the past six months.

137 47.5 percent (n=373) of CCI inmate survey respondents reported having problems accessing the
telephone within the past six months.
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e A low number of inmate survey respondents reported having problems receiving
visits within the past six months.*3® The top two reasons for problems receiving
visits were distance for visitors and the visit scheduling process.

e CCI rate of community service hours increased from CY 2014 to CY 2015 but
was lower than the comparator prison rate and the DRC average rate.

Year CCl Rate Comparator DRC
Prisons Rate Average

CY 2014 56.8 116.4 106.7

CY 2015 70.1 133.4 124.4

e CCl currently has nine community service projects.**®
e CCI has approximately 228 active community volunteers.14°

D. ACADEMIC PROGRAMMING

ClIC’s evaluation of the quality of academic programming in a correctional institution
focuses on data analysis, a document review, direct observation of at least one
program, and inmate survey responses. CIIC rates academic programming as GOOD.

e CCI education department offers Pre-GED, GED, Career-Technical Education,
advanced job training, apprenticeship programs, and Transitional Education
Program (TEP).

e The rate of academic enrollment slightly increased from FY 2014 to FY 2015.
CCI rate of academic enrollment for FY 2015 is slightly lower than the
comparator prisons rate and the DRC average.

Year CCI Academic Comparator DRC
Enrollment Prisons Average
FY 2014 240.2 357.9 380.9

FY 2015 288.8 342.4 381.6

e From FY 2014 to FY 2015, CCI has significantly decreased the rate of inmates
on the waitlist compared to those enrolled in academic programming. CCI’s rate

138 33.2 percent (n=368) of CCIl inmate survey respondents reported having problems receiving visits
within the past six months.

139 Community service projects include: Crayons to Computers, Kairos Community Service, Nursing
Home cards, Bus washing, and White Ribbon Campaign, Waggie Tails and Wet Kisses dog program,
Rosaries for the Catholic Churches, Southern Ohio Survivors Cancer Patients, Rumpke Recycling,
Ronald McDonald House, Artwork Auction for the Chillicothe food pantry, Garden for the Good Samaritan
food pantry, Homeless Mats for the homeless and the Weslyn Church.

140 Active community volunteers are defined as volunteers who enter the facility more than three times per
year.
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of inmates on the waitlist for FY 2015 is lower than comparator prisons and the
DRC average.

Year CCIl Waitlist Comparator DRC
Prisons Average

FY 2014 11.8 30.8 31.3
FY 2015 6.8 25.6 29.5

e Positively, a majority of survey respondents relayed that it is easy or were neutral
about being able to get into academic programming.14

e The rate of GEDs attained by CCI inmates has decreased from FY 2014 to FY
2015, but is slightly lower than the DRC comparator rate and the DRC average

rate.
Year CCI Rate of GED’s Comparator
Earned Prisons Average
FY 2014
FY 2015 0.6 0.8 0.8

e The ratio of student to teacher is an average of 20 to 1.14

e CCI education department does have a computer lab and a literacy tutor training
program.

e The rate of certificates earned to academic enrollment decreased from FY 2014
to FY 2015 and is slightly lower for FY 2015 than the comparator prison as well
as the DRC average.

Year CCI Certificates Comparator
Earned Prisons Average

FY 2014 111 10.1
FY 2015 8.0 8.2 8.1

141 74.4 percent of survey respondents (n=320) relayed it was easy or were neutral about the ease to get
into academic programming.

142 Educational staff include one principal, one assistant principal, six academic teachers, three
career/tech instructors, a shared guidance counselor, one intervention specialist, three vocational, and
one librarian.
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On-Site Observation

CIIC staff observed an educational program and inmates utilizing the CAlLabs.
The Pre-GED, GED class observed was positive and interactive. Students were
studying and prepping to take their GED test and were engaged. In addition, the
instructor did a great job with encouraging student feedback and the students’
understanding of the material.

CIIC staff also observed a student in his course of study for Ashland University
who shared information regarding his curriculum and his studies with Ashland
University who is currently conducting a pilot program for inmates being awarded
a Pell Grant and the inmates can receive a college degree, as well

E. LIBRARY SERVICES

ClIC’s evaluation of literacy development in a correctional institution focuses on data
analysis, a document review, direct observation of at least one program, and inmate
survey responses. CIIC rates overall library services as GOOD.

Library Facilities

The library appeared clean and well maintained. There are 23 tables and 50
chairs, with a seating capacity of 50 inmates.

There are 17 inmates that currently work in the library, to include four law clerks
and no volunteers.

The library has media alternatives: audiovisuals, play-a-ways, and books on
compact discs.

There are nine total computers to include seven Lexis Nexis, two typewriters, and
two reentry computers set up in the library. All resources are operable.

The library currently has a reentry resource center with reentry materials and two
reentry computers for reentry and job training.43

Library Access

The number of population visits for FY 2015 was 5,647 which was a 2.7 percent
decrease in population visits from 2014.144

The library hours of operation in FY 20154 decreased 8.8 percent in
comparison to FY 2014.

The library is opened seven days a week with a security post assigned to the
library.

The librarian reported that rounds are conducted on a weekly basis to the
transitional programming unit, which is in compliance with DRC 57-EDU-02.146

143 All DRC libraries are required, per DRC 78-REL-05, to have a reentry resource center.

144 CCl’s population visits for FY 2014 was 5,803.

145 Total hours reported for FY 2014 (inmate population = 2,783) was 2,890 and total hours reported for
FY 2015 (inmate population = 2,487) was 2,636.
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The librarian also has inmates utilize the kite system for requesting library
resources/materials.

e From FY 2014 to FY 2015, the rate of library materials per capita at CCI slightly
decreased. CCI’s rate per capita was lower than the DRC average:

Year CCl Rate Comparator DRC
per Capita Prisons Average
FY 2014 4.0 8.2 8.0
FY 2015 3.9 7.9 8.2

e The staff relayed that they do have an inter-loan library service.'#

e The library did have secondary educational and ethnic section materials
available.

e The rate of actual usage of the items (based on the average monthly circulation
of materials compared to population) remained the same from FY 2014 to FY

2015:
Year CClI Comparator DRC
Rate Prisons Average
FY 2014 4.2 2.5 2.1
FY 2015 4.2 2.3 2.0

Library Special Programs
e There are no special library programs at this time.
F. VOCATIONAL AND WORK SKILL DEVELOPMENT
ClIC’s evaluation of the quality of vocational and work skill development and
programming focuses on data analysis, a document review, direct observation of at
least one program, and inmate survey responses. CIIC rates overall vocational and
work skill development programming as GOOD.

Apprenticeship Programming

e CCI vocational enrollment has decreased from FY 2014 to FY 2015.

146 DRC 57-EDU-02 states to ensure the accessibility of education staff and continuity of services, a
library staff member shall visit each special population housing unit at least weekly with the area’s
logbook signed for accountability.

147 All DRC libraries participate in interlibrary loan services with public libraries to supplement the
interlibrary loan provisions per DRC 78-REL-05.
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Year CCI Vocational Comparator Prison DRC
Enrollment Average

FY 2014 159.6 181.3 156.8
FY 2015 118.4 176.6 164.5

e CCl currently offers seven apprenticeship programs for the inmate population.4®
e The FY 2015 apprenticeship enrollment rate increased in comparison to the FY
2014. CCI's rate is much lower than the comparator prisons and the DRC

average.
Year CCI Apprenticeship Comparator DRC
Enrollment Prisons Average
FY 2014 111 43.1 40.5
FY 2015 16.6 60.1 53.7

e The rate of career tech certificates earned to enrollment slightly decreased from
FY 2014 to FY 2015.

Year CCI Certificates Comparator DRC
Earned Prisons Average
FY 2014 6.6 5.4 5.0
FY 2015 6.3 5.0 5.2

e A low number of inmate survey respondents indicated it is easy or were neutral
to get into vocational training.4°

G. OHIO PENAL INDUSTRIES (OPI)

e The OPI shops at CCI consist of OPI Paint Shop, OPI Machine Shop, OPI
Welding Shop, OPI Vehicle Assembly Shop, OPI Refurbish Shop, OPI
Fabrication Shop, and the OPI Vehicle Modular Shop.

e Staff relayed that they currently do not have any apprenticeship programs in OPI
but are working on developing various programs.

e The average pay for an inmate in the OPI shops is between one hundred and
fifty dollars to one hundred and eighty.

148 CCI offers the following apprenticeship programs: Janitorial, Dog program, Animal Trainer, farm
workers, Recovery Operator, Healthcare, and farm mechanic.

149 35.2 percent of survey respondents (n=327) relayed it was easy or were neutral to get into vocational
training.
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o Staff relayed the average profit for the OPI shops the past six months was
$280,000 dollars.

e OPIlis currently looking at merging another OPI Chair factory from another facility
with the OPI Chair factor at CCI to expand jobs available for inmates at CCI.

e In terms of post-release connections, the shop manager stated that the OPI
supervisors will give inmates a reference letter and a special work evaluation
upon request.

REHABILITATION AND REENTRY RECOMMENDATIONS
e Develop strategies to address programming for all inmates being released.

e Develop strategies to address the high waitlists for reentry-certified unit
programs.

e Consider strategies to ensure the reentry coalition is functioning adequately.

e Consider developing strategies to address staff having to enter the same
information in various computer screens to reduce redundant work.

e Develop strategies to ensure that staff are discussing programs inmates need
to take during their incarceration.

e Consider developing strategies to increase the number of GED’s earned.

e Develop strategies to increase apprenticeship programs in OPI.
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VI. FISCAL ACCOUNTABILITY

CIIC EXPECTATION: Prisons will responsibly utilize taxpayer funds and
implement cost savings initiatives where possible.

A. FISCAL WELLNESS

CIIC’s evaluation of fiscal wellness includes a document review of the institution budget
status report, fiscal audits and an interview of staff regarding the implementation of cost
saving initiatives, both those required by policy and those independently developed by
staff. CIIC rates fiscal wellness as GOOD.

Budget Overview

e According to their FY 2016 budget overview, CCIl used 98.3 percent of their
allocated budget.’>™V |nstitutional operations payroll accounted for 63.6 percent
of their expenses followed by medical personnel (5.8 percent).™ The FY 2017
allocated budget for CCl is $51,845,691.74.

e In FY 2015, CCI had an allocated budget of $45,312,258. The DRC FY 2015
budget is illustrated below.

Chart 4
DRC Institutional Budget Allocations by Security ClassificationVi
FY 2015
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150 According to their FY 2016 budget overview, CCI spent $48,896,624.23 of their allocated budget
($50,782,749.61). The FY 2016 budget overview also included an encumbrance of $107,104.30 with a
remaining balance of $779,021.08.
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Chart 5
Daily Cost per Inmate by Security Classification*Vii
FY 2015
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Fiscal Audits

¢ In their most recent internal audit, CCl was compliant in all 10 of their mandatory
standards for an overall score of 100 percent.Xix

¢ In their most recent external fiscal audit, the External Auditor found four concerns
related to inaccuracies with the related to the cashier’s office.'>* CCI developed
an action plan with the external auditor to address the concern relayed by the
external auditor.!

Overtime Management

e In FY 2016, CCI paid $945,844.89 in total staff overtime costs, which was a 58.2
percent decrease from FY 2015,152l

e In FY 2016, CCI paid $599,740.18 in correctional officer overtime costs, which
was a 67.6 percent decrease from their 2015 correctional officer overtime
costs. 153l

151 The most fiscal audit available for CCl was finalized in March 2014. According to staff, CIIC had a
recent audit but the report has not been finalized as of October 2016. In the 2014 report, CCI staff
requested assistance from outside sources to balance the inmate trust fund checking account on
CACTAS which included contacting the DRC External Audit staff for additional assistance as needed.
Additionally, the Commissary income balance was negative.

152 In FY 2015, CCI paid $2,261,702.87 in total staff overtime.

153 |n FY 2015, CCI paid $1,852,014.57 in correctional officer overtime.
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Inmate Property Loss Reimbursement

e In CY 2015, CClI paid $1,107.06 in property loss payouts which was a decrease
from the $1,266.26 paid in CY 2014.li

Cost Avoidance

e Cost avoidance initiatives can be found in the environmental sustainability
section.

Infrastructure
e The following capital improvement requests were completed in 2015:

e Flat Roof repair $2,300,000.00

e The following capital improvement requests were in progress in 2016:

e Electrical Upgrade $5,100,000.00
e Window Replacement $3,600,000.00
e Shower Replacement $3,200,000.00
e Plumbing replacement and hot water addition $1,900,000.00
e High Mast Lighting $1,100,000.00

$14,900,000.00

Scheduled or Requested Projects

e Electrical Upgrade Phase 3 $6,200,000.00
e Fire Alarm Replacement $3,500,000.00
e Phase Il Shower Replacement $2,500,000.00

$12,200,000.00

B. ENVIRONMENTAL SUSTAINABILITY

ClIC’s evaluation of environmental sustainability includes a document review of the
utility bills and an interview of staff regarding the implementation of cost saving
initiatives, both those required by policy and those independently developed by staff.
CIIC rates environmental sustainability as GOOD.

Utility Conservation>*

e Overall, CCI increased their total utility costs by $67,412 (2.8 percent) in FY
2016. The most significant increase was regarding their natural gas costs which

154 The DRC established a goal for each institution to reduce its annual utility costs by five percent.
Natural gas, water and electricity are the primary utilities targeted for reduction of use.
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increased by 12.6 percent.V Although CCI increased their gas costs, they
reduced their electrical and water costs.

e Although CCI slightly increased their water usage, they reduced their gas and
electrical usage. The largest reduction was their natural gas usage which was
reduced by 4.7 percent."

e The FY 2015-16 utility consumption and costs comparisons are illustrated in the
following chart:

Energy FY FY Percentage of
Type 2015 2016 Change

Waterlss 360,570,000 gal 364,690,000 gal 1.1%

(9al) $459,478 $437,628 -4.8%

Natural Gas 201,916 ccf 192,454 ccf 4.7%
(ccf) $1,033,921 $1,164,356 12.6%

Electric 9,762,121 kwh 9,636,427 kwh 1.3%

(kwh) $923,827.76 $ 882,655 -4.5%

Total Costs $2,417,227 $2,484,639 2.8%

Recycling

e According to their sustainability report, CCIl recycling projects for FY 2016
resulted in $8,000 of revenue which was a 47.1 percent increase from FY
2015_156Ivi

Sustainability Audit

e CCl conducted a sustainability audit which outlined additional energy
conservation and waste reduction initiatives from FY 2016.157Vi

155 CCl receives their water from a local DRC water plant located in Chillicothe. The plant also supplies
Nearby Ross Correctional Institution and the local VA Memorial Hospital with their water at no costs.

156 According to their most recent Sustainability Audit, CClI reported $5,438.88 in recycling revenue for FY
2015.

157 The sustainability audit found the following: CCI purchased and installed motion sensors and exhaust
fans. CCI also increased their recycling efforts as well. Staff also posted signs in several areas including
2A, Administrative Building, and the correctional officer roll call room from time to time. Inmates were
made aware of the institution’s recycling efforts by posting signs in their housing units. Staff have
conducted additional spot checks in the food service area to ensure they are recycling all cardboard and
metal cans.
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Sustainability Cost Avoidance

e The following cost savings provided CCI are based on initiatives that were
implemented during FY 2016:

o No specific cost avoidance data was available. However, CCI is
developing an energy conservation project to help reduce energy costs.
As of October 2016, the project was in the final stages of development.

Sustainability Programs

e Since 2015, CCI has had 87 graduates from the Roots of Success program. The
program also has five inmate facilitators. On the day of the inspection, CCI had
10 inmates that were enrolled in their current class. The graduate rates of the
Roots of Success program is illustrated below Vi

Program Year Participants | Graduates Graduation
Name Rate

Roots of Success 2015 81.7%
2016 YTD 20 23 87.0%
TOTALS 87 105 82.9%

e Information sustainability programs included a community garden, and the chair-
mattress programs.158

Program Participants Description
NET[)

Community 40 A recently implemented inmate gardening
Garden program.
Chair-Mattress Zero Waste.
ODOT Trucks

e In addition to the sustainability programs, CCIl has a total of 18 inmate re-
claimers that can earn $18 per month.

C. STAFF MANAGEMENT

158 According to their Sustainability Report, the community garden is a recently implemented inmate
program that consists of 40 participants. Chair-mattress ODOT trucks is a zero waste program.
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ClIC’s evaluation of staff management includes a data review and staff interviews
regarding overtime management, turnover ratio, morale, training, and evaluations. CIIC
rates staff management as GOOD.

Workplace Environment

CIIC interviewed 15 correctional officers who provided the following insight regarding
the CCl workplace environment:"™

e Nearly all of the officers believe the institution is well-run. Officers believe that the
Warden communicates effectively with staff. Officers also believe the institution is
well-run because of the experience of staff and their ability to work together to
ensure the safety of everyone.

e Most of the officers interviewed also feel supported by their administration.

e All of the officers interviewed feel supported by their immediate supervisor in
regard to addressing any issues and concerns at the institution.

e Additionally, the majority of officers believe that staff get along and work well
together.

e The majority of officers rated morale as “average.” Officers relayed that the
average rating depends on their perception of the facility. Some officers enjoy
coming to work every day while other officers believe it is hard to have high
morale in a prison environment. Some officers believe that morale is slightly
better now than it was one year ago.

CIIC received 88 responses (27.9 percent) back from CCI officers which represents a
small sample size of their officers. Although officers relayed some concerns, Overall,
the supervisor survey responses were mostly positive. ¥
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CCl correctional officer survey results:

m Positive Response Negative Response

| know what supervisor expects of me

| have the training | need to do my job well

Annual performance rating was fair and accurate
Considering everything, | am satisfied with my job
| am adequately informed when | come on shift

My supervisor is available when needed

| trust my coworker to have my back

Most staff get along well at this facility

The people | work with are competent

Post orders are consistently followed

Overall, this facility runs well

A good opinion of this facility most of the time

I have confidence in my supervisor(s)

Supervisor provides good feedback

Required to work an excessive amount of overtime
| frequently think about quitting my job

This facility runs better now than it did a year ago
| feel like officers are appreciated at this facility

I have confidence in this facility's admininistration
This facility's administration is open to my input
Employee discipline is consistent here

The right people receive promotions at this facility
Inconsistent requests from multiple supervisors
Staff morale in this facility is good

Supervisors show favoritism

al
g
o

51.7

a1
o
)

50.0

49.4
49.4

48.9 |

0% 50%

89.8
88.6
86.0

A review of the two open-ended survey questions found that 60 officers responded “one
change that you would make” question compared to 55 officers who responded to the

“one positive aspect” question,160%

159 Results are ranked in order most positive response.
160 Some of the changes that correctional officers would make include adding more staff accountability, a
perception of favoritism, more consistency (regarding leadership and communication), administration and
the administration (not specific). Some of the positive aspects of CCI relayed by correctional officers

100%
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CIIC received 16 survey responses from CCI Supervisors. Overall, the supervisor
survey responses were positive.

CCl supervisor survey results:

m Postive Response Negative Response

My subordinates follow my direction

The people | work with are competent

I have the training | need to do my job well
Overall, this facility runs well

Information is communicated well between staff
The right people receive promotions at this facility
Staff morale in this facility is good

| have confidence in this facility's administration
This facility's administration is open to my input
| feel appreciated at this facility

| frequently think about changing jobs or leaving
Employee discipline is consistent here

Favoritism of employees is a problem at this facility

0% 50%

Supervisors were given four open-ended survey questions to provide additional
feedback related to their institution and managing their staff.161

were their co-workers, staff experience, the workplace environment and atmosphere, their salary, and job
security.

161 The open-ended questions were regarding one positive aspect of CCI, one change that needs to be
made at CCI, additional resources needed to manage staff and any additional comments. The positive
aspects of CCl were communication between staff, staff work together, the Warden, staff experience, and

100%
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A review of their 2014 cultural assessment found that some responses by staff were
similar to the officer survey responses and interviews.162i

e Some positive characteristics of CCI relayed by staff were family environment
with a caring staff and sense of togetherness; pride in the facility in which staff
strive for the best; support for the current Warden who is approachable and
visible in the facility; experience of staff that is diverse and tenured; and security
operations which staff feel protected at an institution with a history of low
violence.

e Some “cultural opportunities” or areas of concern relayed by staff were
preferential treatment regarding scheduling, promotions, and discipline; workload
including the need to hire more staff, the need for more consistent
communication; and the availability of resources to do their job.

e Additional concerns relayed by staff were a request for more overtime; reduce
favoritism; the ability of staff to work together for the basic good; increased
training for specialized; equipment upgrades; and more support from the
administrative staff.

Evaluations
e In CY 2015, CCI staff completed all 479 of their 493 (97.2 percent) of their
performance evaluations on time.Xixv Al of the 493 evaluations were
completed.™

Training?!63

e The FY 2016 CCI mandated training completion rates consisted of the
following:>vi

support from the administration. One change that staff would make would be more communication with
the online staff, Consistency, more officers in the housing units, more outside workers to accomplish
community service, better training, enable supervisors to earn overtime, reduce high officer overtime, staff
show up to work, and more state employees and less contractors.

Some additional resources that supervisors could use to better manage their staff were the ability to
communicate to each supervisor during roll calls and pick a post to make sure everyone is on the same
page during shift changes; supervisor hours; direct Communication with administrators; more
programming staff to provide maximum programming to offenders; more direct supervision of inmates;
another executive staff member in Personnel to field phone calls, file, sit in on interviews, and backup to
payroll, officers need new uniforms and should be issued more than sets.

162 The purpose of the Cultural Assessment is to determine how staff feels about their facility as a place to
come to work.

163 DRC required 40 hours of in-service training for custody staff (all non-clerical/support designated staff)
and 16 hours in-service training for non-custody (clerical/support staff). According to DRC policy, 39-TRN-
02 (“In-Service Training”), the prisons are mandated by the CTA to ensure custody staff receives annual
re-certification training on the following topics: firearms, unarmed self-defense, CPR/First Aid, and in-
service training. Institutions are only mandated to take CPR every other year. These topics are derived
from Administrative Regulations, Legislative/Judicial Requirements, ACA Standards, DRC policies, and/or
other Department Training Advisory Council recommendations. The goal of each institution is for all
required staff to complete 100 percent of their required training by the end of each fiscal year.
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o Defense Tactics: 100.0 percent!64
o Firearms Training: 100.0 percent®>
o In-Service Training: 100.0 percent16®

Turnover Ratio

In FY 2016, CCIl had a 6.5 percent total staff turnover ratio, which was an
increase from 4.3 percent in FY 2015,V

Vacancies

On the day of the inspection, CCI reported 21 total vacancies which was less
than the number of reported vacancies from the 2014 inspection.¢” CCI had only
one correctional officer vacancy, which is considerably less than the 2014
inspection. 168vii

Recruiting and Retention Initiatives

CCI recruiting initiatives includes attending job fairs and career expos to find
qualified candidates.”™ Since August 2015, CCI staff has attended 24 job fairs
and career expos that were conducted at various agencies and universities
throughout the state.

The Warden and the administrative staff make quarterly visits to the Ohio
University-Chillicothe branch to recruit students who are interested in an
internship at CCl.169xx

Additionally, CCI has expanded its recruiting efforts by working with Ohio Means
Jobs in an effort to search for candidates for the positions that are the hardest to
fill.

Regarding retention practices, CCI officers relayed the Warden and members of
the administrative staff were personable and approachable.™

164 530 of 530 staff successfully completed their training.

165 316 of 316 staff successfully completed their training.

166 530 of 530 staff successfully completed their training.

167 During the 2014 inspection, CClI reported 38.5 vacancies.

168 During the 2014 inspection, CCI reported 22 correctional officer positions.

169 The Warden and the administrative staff make quarterly visits to the Ohio University-Chillicothe branch
for students interested in an internship at CCI.
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VIl.  APPENDIX
A. INMATE SURVEY

A voluntary, confidential and anonymous survey of a representative sample of the
prisoner population was carried out during this inspection on October 18, 2016.

The survey was administered using a systematic sampling method of inmates stratified
by housing unit. A sample was selected from 2,664, the institutional population. The
sample size was chosen so we would have a five percent margin of error.

At the beginning of the inspection, institutional staff provided a printout of inmates by
housing unit to CIIC staff. CIIC staff selected every fourth inmate on each housing list
printout of inmates in general population. All inmates housed on death row were given
the option to participate in the survey. CIIC staff attempted to speak to each selected
inmate in their respective housing unit. Staff explained the purpose of the survey,
providing each inmate with the survey and an empty envelope. Inmates were directed
not to write their name or number on the survey or envelope. After completion, inmates
were instructed to place the survey in the envelope and place it in manila envelope
provided by CIIC staff on the corrections officer's desk. CIIC staff conducted sweeps of
each housing unit in the afternoon to pick up the surveys from the housing unit officers.
Additionally, inmates had the opportunity to return the surveys by mail, at the expense
of the inmate.

In the sample of inmates in general population, 643 surveys were given out, 6 blank
surveys and 384 completed surveys were returned. The number of completed surveys
represents 13.1 percentage of the population.

In the sample of inmates on death row, 116 surveys were given out, and 91 completed
surveys were returned. This number of completed surveys represents 73.4 percentage
of the death row population.

The questions are replicated on the following pages. Counts are represented in
guestions 1 thru 41 with demographics noted in questions 44 thru question 48.
Questions 42 and 43 are open-ended questions and are typed out at the end of the
report. With the number of returned surveys, we are 95 percent confident that the
proportion of the population who agree with the closed-ended statements, is the number
given plus or minus the margin of error of five percent

The results from the survey form part of the evidence base for our inspection.
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Peeviarion

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons of Ohio
and evaluates programs, operations, conditions, and the grievance procedure. We ask you to complete this
survey to help us evaluate the prison. Your participation in this survey is completely voluntary. Your answers
to these questions will remain anonymous. Should you choose to participate, please complete the survey
TODAY. Upon completion, please hand it to your Case Manager or housing unit officer. Thank you.

a1

Q2

Q3

Q4

Please mark within the boxes. Do not select more than one option unless otherwise instructed.

Right Way

X]
]
]

HEALTH AND WELLBEING

Regarding your unit:

Yes No
Do you have the opportunity to 351 31
clean clothes every week?
Are you able to shower five (5)
days a week? 338 38
Do you have the opportunity to
exchange for clean sheets every 133 242

week?

Do you have the opportunity to get
cleaning chemicals every weak? 262 107

How clean is your unit generally?

VBIY GIBAM c.voes e eeveee e et ssian s 40
CIGAIT Lo vee e reers e s e 171
UNCIBan.. ..o 122
Very URClean ... v e 49

Are health service request forms (aka sick call
slips) responded to within two days?

USUAHY ..o e 75
Somelimes.. L34
RAPEIY 1vveieeereeeeeeeeerecoreseesssseesinssssssssessssmennesssnnn e 148
NEVEF IO .....oooovvoceooevrvssaesre e esneressimssensane 29

If you are on the chronic care caseload, are you
receiving timely follow-ups?

YES rvresreeereeeeeeeieseeesessresseeseoeereereisessssananenns 112
NO

Naf on chronic care caseload ... veeeee 171

Wrong Way

Qs

Qs

Q7

Q8

Q9

[X

il

Overall, how satisfied are you with the quality
of healthcare provided by the following:

very Very Mever
Safisfied  Salished  MNeulral  Unsalisfed Unsatisfied  Used

Nurses 24 75 108 71 82 20
Doctor 18 59 28 74 95 31
DCentist 36 100 74 43 57 57

Mental
Health 52 81 69 22 33 113

Do you feel you have adequate access to
mental health services?

I do not need mental heaith services

Did you regularly use drugs or alcohol prior to
incarceration?

Yes 212

No 169

Do you feel you have adequate access to
recovery services programs?

Yes 148

128
106

How could health care services be improved?
272




Q10 How satisfied are you with the quality of the
food here?

VBry Salisfied......ccooourusroerees cvcennresmressissienns ©
Satisfied...
NEUEBS oot sssssriinne 3O
O e e FO OO 1 f
Very Unsatisfied.........co e 199

If unsatisfied why?
POTHOR SIZES ...ovvvvrivsesserinssermseeseeeeeee e 251
Quality Of the MEak.....vweerveeereoesreeenen. 273
Lack of varTely ...cccoccvviiiien e 203
Other: 94

What is your primary concern about
food service operations?

Delays in Service ..o, 101
SANMAHON w..ovvvorrvvvseierrremsamssseseserissressns 228
Inadequale subSHtUes ... 149
Enough timefoeat ... 20
Running out of fo0e ......ccovvreeeeere..... 190
Other: 7

Q11 How satisfied are you with access to

recreaficn?
VEry SaliSfiBd..........o..ooveeeeeeeeeeeeeeeee oo 152
SAHSHEG vvcoovrreeerrseesnesreesrarses s e 134
Neutral ..............iiii 61
UNSAHSTIEU .....c.ooevvr s eeveesarssams st e 24
Very Unsalisfied 8
If unsatisfied why?

Not enough fime ......c..cccccvveiicicn o, 1

Number of BCHVIlIES ........o...oeeecerrer v 28

Schedule nof folfowed ... 16

Access denied by other inmates ... 12

Giher: 15
FAIR TREATMENT

Q12 Do you know who the Inspector is?
Yos 160

Mo 219
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Q13 Do you normally have access to the following:

Yes No
Kites 337 43
Informal Complaints 244 126
Health Service Request Forms 321 51

{sick call slips)

Q14 Do you feel that the following are handled fairly
at this institution:

Never
Yes No fifed
Informal Complaints 36 212 127
Grievances 29 184 155
Grievance Appeals 28 180 141

Q15 Have you ever felt that you were prevented
from using the grievance procedure?

YBS s e eeeeereenesreeremeeseeeenesesseereeseeeeereseereeneeonsennns 149
O oo vevvesessessoss s sessssessesseeeesssseeeeens e nee 220

Q16 If you have never used the grievance
procedure, why not? (Choose the best answer}

No problems / reason t0 US€........cev v, 88
Grievance procedure does not work.................... 123
Staff retalialion..........c..cvee i 126
Form notavallable ... 32
Do not want to be a shifeh ... 38

Do nof know how fo use

Q17 Has your property been lost, damaged, or
stolen within the past year?

If yes, did staff appropriately handle
your complaint?

Q18 Do you feel that disciplinary decisions are fair
at this institution?

YOS ittt e e s e 43
VO cooev e st et 265
DONTRNOW ..o 72




Q19

Q20

Q21

Q22

Q23

Q24

Are your housing unit officers generally:

Yes No
Responsive to your needs 204 162
Professicnal 189 158
Fulfilling job duties 204 137

Have you been harassed, threatened, or abused
by staff here?

YESioveeoeeeser e veseeseeeeeses e sevensneessrenennnne | 88
ORI £ A

If yes, what did it involve? (Check all

that apply}

insulting remarks {abou! you or your family 145

Or fiends) ...

Physical abuse (being hit, kicked or 23

assaulied) .

Sexual abuss ...

Feeling threatened or inlimidated ............... 142

Having your commissary / property laken ..... 97

Race or ethnic ofigin ..o 57
44

Religion / religicuss beliefs ...

Sexual orientation

Disability / medical condition.....
You were new fiere
Offense /crime ...
Gang relaled issues
Other:

Have you ever had sexual contact with a staff
member at this institution?

YOS o e s 7
N oo eees oot ssssss s s 355
ROFUSE [0 ANSWEE ......ereceoeeeoeeeeeemreverereessresraesnsnns 18

Where do stafffinmate sexual acts occur?
155

Do you know how to report sexual contact with
staff?
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Q25 Do you feel that your Unit Manager is helpful?

YBE ottt e e e et e 180

IO 1o e e 172

Do ot kKROW WHO RIS TS ..o oo, 26
SAFETY

Q26 How safe are inmates at this institution from

other inmates {violence, extortion, etc.)?

Q27 Have you been harassed, threatened, or abused

by other inmates here?
NPT UTO N L 1
NG cevveoeeea s seessss s sress s ssrensesrens 209

If yes, what did it involve? (Check all

that apply}

Insuiting remarks (abouf you or your fanly 104
OF f1iends) ..o
Physical abuse (being hit, kicked or 69
assaulted) ... .
Sexual abuse ..
Feelfing threatened or infimidated ................. 114
Having your commissary / properly taken ... 7
Dot 28

Refigion / religious beliefs ..
Sexual crientation

Disabifity / medical condition...................
You were new here
Offense / ctime ..
Gang related Issues ...............
Other:

Q28 Where are violent incidents most likely to

occur?
246




Q29
inmate at fhis institution?

Q30 Where do inmate/inmate sexual acts occur?
195

Have you ever had sexual contact with another

Q31 Do you know how to report sexual contact with
another inmate?
R TP RO PP OUP TP 284
IO (o 7%
Q32 What type of prohibited substances are
available within this instifution? {Choose all
that apply)
Prohibited substances are NOT available ........... 45
TOBEAGEO cvvvovvoreseoeeese oo 196
MEFIUANEG .....oceeireeieies e e srerea s 180
Hercin . .. 136
COCAING ... o1
Suboxone {a.k.a. SHPS) ..o 171
Prescription DHIS..........coeveviiiini e 101
AIGONOI FBOOGH ...cooovv e e 189
Other: 35
Refuse f0 anSWer..........cc. v iivn e 93

Q33 What type of gang activity frequently occurs at

this institution? (Choose all that apply)

Gang activity is NOT frequent af this institution....
ASSAUIES ¢t e e
TREM. oo s s
EXTOMion. ..o e
GambBlNG coveov e e
Sex Trade ... e,
Drug Trade ...
Other:

REAUSE 10 GIEWET ... oot

Q34 How could this institution be made safer?
206

56

134
131
140
102
45
122
25

Q35

Q36

Q37

Q38

Q39
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REHAEBILITATION AND REENTRY

Have staff discussed with you what programs
you should be taking while incarcerated?

Yes.. 146

Do you know where you can find reentry
information?

Do you know how to obtain the following after
release?

Yes No A
Housing 155 188 15
Job 171 164 20
State ID 210 133 12
Food 185 161 10
Gontinuing Health
Care (medication, etc.) 156 187 12
R Senvi
(NE?S\EQ' ervices 439 172 40
Education 170 148 33
County agency 148 186 19

information

How easy or difficult is it to get into the
following activities in this prison?

Easy Neulral  Difficut! NA
Prison Job 168 114 73 10
Vocational Trainfng 40 75 212 39
Academic
Programming g, 149 89 82 41
Fre-GED, GED}
Unit Programs
{Thinking lurga Change, 80 104 155 25
Victims Awareness, elc,)
Mental

healthiweliness 116 113 75 59
programming

Recovery Service
Programs on,10e, 132 a7 85 50
Ad NA, efe)

Have you had any problems with sending or
receiving mail within the past six months?




Q40 Have you had any problems accessing the
telephone within the past six months?

TR F 4
NG cooreeas oo ssssasarssse s ssenssss st mernsssssssrnnnes 190

If yes, why? (Check ali that apply)

Phones are broken

Mot ehotgh phones... 187
Access denied by other inmales ... 79
Currently do not have phone privileges.......... 9
Q41 Have you had any problems receiving visits
within the past six months?
YES.tiavrsccreansresesseesssesss et sessseesesse s ensneroonne | 22
O oo s 2468
If yes, why? (Check all that apply)
Distance for visitors .. . 86
31

Visiting hotirs / schedule ... oo

Visit scheduling process
Visitor turned away

Visiter not approved

! do not have people who wan! to visit ..

Currently da hot have visitation privileges

Final GComments

Q42 What is ONE positive aspect of this prison?
321

Q43 What is the ONE change you would most like to
see here?

320
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DEMOGRAPHICS

Q44 What is your race?
SO~
Black..

HISPANIC oo

BIFACIAL cvv s o s ssarssssiinns 8
Y TR
0 OO

Q45 How old are you?

L L4
56 BN OIIET cosveovrecrvcessrroserearissresvieessssenss s B

Q46 What is your security classification/privilege
level?
1 2 3A 3B 44 4B S5A 5B

Level 102 265 3 0 1 1 g 0

Q47 How long have you been incarcerated on this
number?
<f 12 35 610 Ti-15 1620 21+

Years 54 81 97 74 27 9 27

Q48 What types of offense(s) have you heen
convicted of? (Check all that apply)

Murder, manslaughter, assaull, robbery, efc.
(Crime against person excluding sex offense)...... 85

Sex Offense ... 137
Propetty offense (i.e. burglary, theff, efc.).............. 75
78

9
. 60

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM
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CCI General Population Open Ended Responses
What is one positive aspect of this prison?

1. For the most part an inmate is safe from physical attacks as long as they stay

away from drugs, gambling and gangs.

OPI — jobs and career education incentive pay at cafeteria allows you to make

enough to pay your own way to yard access.

Most people belong here.

A lot of yard.

Close to home.

None

50/50 — some staff are helpful. Others prefer to be worshiped. Freedom of

movement.

It is a pretty “soft” camp. Laid back. There’s a big yard and a fair amount of

programs to keep busy with.

9. You are alive to face self daily in hopes you'll get better facing all the unfortunate
odds.

Nookw DN

oo

10. -
11. The open yard.
12. None, it’s a (expletive) hole. We piss in PVC tubes in D-3.

13. -

14.  Other than that it’s laid back and | do like it here.
15. Bigyard.

16. A place to shower, eat and sleep.

17. -

18. -

19. Yard.

20. It has a big yard to work.

21. Soft

22.  It's big enough to move around.
23. Large yard.
24. Easytime.

25. -

26. NA

27. Large yard for recreation.

28. -

29. Not bring able to have your tv.
30. The yard.

31. The yard.

32. Open yard.

33. Reduced attacks of people with sex cases.
34. The big yard.

35. The yard

36. Theyard

37. Theyard



38.
39.
40.
41.
42.
43.

44.
45.
46.
47.
48.
49.
50.
51.

52.
53.
4.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

72.
73.
74.
75.
76.
77.
78.
79.
80.
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None.

It's big and open. Less restrictive and a lot of yard to roam around.

Yard

It's close to my family and helps make things a little easier on them and myself.
Vocational programs, recovery programs and open yard.

The yard open all day and a lot of drugs as long as you’re not targeted by these
c/o. Then you can get away with anything.

None

The space and freedom.

The yard is open from 6:00am to 8:45 pm.

None

It has a nice yard.

The OPI job I have is truly a blessing in that | am able to work, learn skills, and
occupy my time in a positive way and so many other mentally positive aspects.
Easy time.

Freedom to do whatever you want.

Big yard

You can leave the dorm and go to a huge yard all day.

The room, it gives you the yard. No controlled movement.

Freedom

Recreation/open yard.
Education programs
Yard is open a lot
The yard and school.
It has good groups
The yard is big.

Move around

None. Exercise.

Yard is big

Freedom

The chapel services as it has a positive influence on the inmates here. It has
been a blessing to be able to go and learn about how to be a better person.
Recreation

Movement

Recreation

Yard is big
Recreation

Myself

Church

None

The yard



81.
82.
83.
84.
85.

86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.
100.

101.
102.

103.
104.
105.
106.
107.
108.

109.
110.
111.
112.
113.
114,
115.
116.
117.
118.
119.
120.
121.
122.

ClIC: Appendix 73

The yard is open and allows inmates to get a little bit of freedom.
Relatively low drama.

Open yard.

It is a soft camp.

College/programs — if a person wants to improve themselves, there are
resources available.

Large rec yard with open rec hours.

The rec yard.

None

Lots of space to move around. Not locked down for long periods of time.

Great yard

Nothing

The programs

Nice big prison yard.

College and recreation

Good books.

Bug yard

If anything, I'd say the size of the rec yard. Inmates can go almost anywhere. A1
and A2 and by library.

They always have a bed.

If you are respectful and behave the staff will treat you like an adult and will work
with you on most issues.

It's wide open here. You can g o outside whenever you want to.

Ashland University.

Can’t think of any.

The yard stays open until 9:00pm and opens up at 5:30 am.

People talking (expletive) and are is serious about killing another inmate and
having their dad dress them in nice clothes and my friend told his father.

NA

The freedom to walk in the yard.

The big yard.

Laid back and calm.

Good education programs.
Programs

You get exercise no matter what.
Yard

It's grounds are large

Open yard and time on yard.
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123. The yard is big

124. The yard

125.  Older population

126.  Safer than the rest

127. The yard opens at 6:00am and closes at 9:00pm.
128. Outside rec

129. Nothing

130. Lots of room to get around for rec and exercise.
131, -

132. -

133. There is nothing positive.

134. -

135. There is program that will help you.

136. Yardtime

137. The openness to create healthy relationships with our peers.
138. When open, | like our chapel programs and/or activities.

139. | don’t have one.
140. The level of freedom of movement.
141. -

142. Freedom
143. Openness/freedom

144, -

145.  Yard

146. The yard is very big and spread-out.
147. Yard

148. Room to walk

149. Yard time allotment.

150. The way the recreation staff keeps something going year round for all inmates to
do.

151. Open yard and dorms.

152. The campl/yard/housing units are clean.

153. It has a good prison program.

154. Big rec yard.

155. The mental health.

156. The yard

157. -

158. The yard

159. Exercise

160. Nothing, other than being close to home.

161. Yard

162. Theyard

163. The mental health program is very well run.

164. Openyard

165. The yard opens early.

166. It helps you in getting your GED.

167. It has all day open yard.



168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.
182.
183.
184.
185.
186.
187.
188.
189.
190.

191.
192.
193.
194.
195.
196.
197.
198.
199.
200.
201.
202.
203.
204.
205.
206.
207.
208.
2009.
210.
211.
212.
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Nothing

Large

Open yard

The yard

Not in cells, and get to walk and get fresh air.
None

The yard

The yard

Space
The freedom.
Freedom of movement.

There are not any.
Cleanliness, yard is clean and dorms are clean.
The size of the yard.

GED class

The yard.

Certain CQO’s are a cut above, others are a cut below. The ones that are a cut.
above earn my respect.

The amount of free roaming.

There is none.

NA

Yard open until 9:00pm.

Freedom

| don’t know.

Education

Time to reflect.

Plenty of sleep.

The yard opens early and closes late.
Keep you here.

Outside

The big yard

Big yard

The yard

Great, easy laid back.

My case and unit managers in D1 are the best | have ever had.

Size of yard

| have time to evaluate myself and try to dix my wrongs and change for the good.
All day rec.



213.
214.
215.
216.
217.
218.
219.
220.
221.
222.
223.
224.
225.
226.

227.
228.
229.
230.
231.
232.
233.
234.
235.
236.
237.
238.
239.
240.
241.
242.
243.
244,
245.
246.
247.
248.
249.
250.
251.
252.
253.
254.
255.
256.
257.
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| got a chance to know God plus be a better person to myself plus my family.
It's safe and open.

It has good rec

| get to leave

Commission

Large yard

Freedom to move around.

The in-dorm programming is extensive and educational.

They do the best they can. The system faults are not the fault of personnel. The
level 3's have no place to be put.

What you make of it.

The yard

The yard size

Free movement.

The yard

You can walk outside at just about any time to get away from BS.

Nothing
A lot of room to move around.
Nothing unless sex offender.

Nothing

Rehabilitation: to become a better person by changing my thoughts.
There’s a sense of order.

The yard

Generally safe for all types of offenses as compared tom other institutions.
The yard

The yard, wide open.

This prison has changed my life for better purpose.

The yard and freedom to move.

It's prison, there is no positive.

The openness of the yard here.

Good college program.

My outdate and very few staff.

Violence free, more freedom.



258.
259.
260.
261.
262.
263.
264.
265.
266.
267.
268.
269.
270.
271.
272.
273.
274.
275.
276.
277.
278.
279.
280.
281.
282.
283.
284.
285.
286.
287.
288.
2809.
290.
291.
292.
293.
294.
295.
296.
297.
298.
299.
300.
301.
302.
303.
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Lots of freedom of movement.

The yard.

Rec

The size of the yard.

Freedom of movement, size of yard, cells.
A lot to offer.

How many programs there are, but wait list is long.
Programming.

Being able to move about freely.

The yard.

Great library.

The TC program.

Free movement.

The open yard.

Yard

It's huge.

The freedom of the yard.
Size and space in the yard.
The yard stays open.
Religious services.
Education

Access to yard.

Yard and gym.

Freedom to move around.
You can stay outside until 9:00pm daily.
NA

Rec yard

Movement

It's open.

None

Lots of yard time.

Big

Freedom of movement.

Don’t have one.

They have a big rec yard.

Freedom of movement.

Big yard/nice gym, plenty of rec activities.

Bigger yard with a lot of open spaces, yard open until 9:00pm.

Rec, visits and programming.

Appendix 77



304.
305.
306.
307.
308.
309.
310.
311.
312.

313.
314.
315.
316.
317.
318.
319.
320.
321.
322.
323.
324.
325.
326.
327.
328.
329.
330.
331.
332.
333.
334.
335.

336.
337.
338.
339.
340.
341.
342.
343.
344.
345.
346.
347.
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You can come and go to the yard as you please when not count time.
Church services.

The library.

The yard and rec is nice.

Yard

Nothing at all.

It is safe haven for sex offenders.

That is a really tough question: the size of the yard, not the accommodations, just
the size.

The yard is big, it gives room to get away from being harassed.

Big yard

One yard is big and you can find Christian brothers here, that’s a plus.
None

The open rec yard (yard size).

None. (Expletive) hole.

More freedom

Calm

None

Programming.

Not bad

Writers club.

NA

NA

Open yard.

NA

That | don’t have to be here long.

It has a big yard and a good weight cage.

Not at all like | thought prison would be. A lot more freedoms as a level 1 or 2. No
complaints really

It's easy and laid back.

Nothing is positive about any prison, especially this old ass condemned dump.
It's pretty laid back. A lot of rec and programs available. Good library.
Not wanting to come back to it and its good ol’ boy attitude.

None

Able to exercise, work out, run the track, big yard.

You can go outside and walk anytime you want all the way to 9:00pm.
Movement and privilege on the yard.

Lots of freedom to move around.

Walking the yard.



348.
349.
350.
351.
352.
353.

354.
355.
356.
357.
358.
359.
360.
361.
362.
363.
364.
365.
366.
367.
368.
3609.
370.
371.
372.
373.
374.
375.
376.

377.
378.
379.
380.
381.

382.
383.
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Freedom

Being able to get out on the yard.

All of the room to run in.

Lots of room on the yard.

All the animals you see here. Dogs, cats, pigeons, raccoons, opossums, ground
hogs, etc.

Being able to receive a college education.

Bog yard

Yard

Being able to spend large amount of time on the large.
Open yard.

The yard.

Big outside yard, real nice church.

The yard.

The yard, activities.

TC program.

Closeness to home.

Not a damn thing.

Yard

Free movement.

Big yard, lots of free time.

Yard

Big yard.

Amount of recreation and amount of recreation area.
The help | get from mental health.

Education, if you can get to class — sports get early — out to get to their games.
Students have to wait for their meal call.

Food and shelter.

There is no positive aspect in prison.

The yard and rec are the best in prison.

Not locked all day.

Freedom of movement. Helps keep stress level down and helps keep you
positive.

NA

Big and open.

What is one change you would most like to see here?

1.
2.

3.

The fear of retaliation from staff.

Library staff changed. Mailroom staff changed or private company used. Private
inspector hired.

Food



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.
36.
37.
38.
39.

40.
41.

42.
43.

©~NO®OA
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Easier for inmate to go home.

Close I t.

Recovery and rehab services, health care.

More programs. More of a focus on rehabilitation, not so much punishment. And
some staff really need to learn how to address the inmates without using
demeaning or profane language.

Attitude with the staff. Showing more professionalism and concerns on how one
experiences their development.

For officers to treat us like human beings.

I'd like to see this shit hole torn down.

Schooling for long term sentences here. College school classes, etc.

Get more cameras on the back street, more stuff on site.

Just about everything, but mostly overcrowding.
Attitude

More programs to help the inmates. And provide TV’s for every inmate.
TV

Better response to inmate concerns’.

TV at racks.

CO'’s being more professional.

Policy on minor surgery such as hernia.

Any CO.

None

Food service, medical, space per foot in dorms.

Being able to have our own TV.

Shop every week. TV’s on every rack. Hand ball.

Food and get treated same as everyone else.

Overcrowding. Too many people in small area.

That upper rank staff do not immediately believe CO’s over inmates in reports of
supposed circumstances.

To be able to have a TV.

Cable TV, roaches, let us have access to cleaning supplies.

Currently my medical issue.

Staff maturity

The racial attitudes of the staff members, the racist CO’s need to change or there
will always be a problem.

Electric

More phones and kiosk machines (Jpay) in the dorms to make it easier for
everyone to make calls and get on Jpay.

Another warden and better trained staff.

The CO’s do their jobs.



44,
45.
46.
47.
48.
49.

50.
51.

52.
53.
54.
55.
56.
S57.

58.
59.
60.
61.
62.
63.

64.
65.
66.

67.
68.
69.
70.
71.

72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
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Me getting out of here to somewhere else.

Electricity at every rack for fans and TV’s.

The CO’s be more respectful to inmates and treat us like humans.

Crack down harder on drugs and alcohol and make it easier for getting into
school and trade school.

Programs easier to attend.

The Aramark workers are not giving us half the portions on the line. When they
are warned of an inspection, the food is appropriately portioned. Otherwise, they
are told minimize food portions to save money.

Change all white-shirts and ignorant people.

Classification not doing their job.

Get rid of the homos and sex cases.

To be able to purchase movies, better cable on channels we don’t receive in
here.

LPH

Better food.

Don’t need to change anything.

Young and old numbers separated in living quarters. More honor status for older
inmates.

Staff training concerning race.

TV’s in every dorm.

Cable hook ups so TV'’s can be at the racks like every other prison has it; even in
level 3.

Cable TV.

Better everything.

L’s off the end of sentence.

Better housing.

The parole board to be more relaxed on giving paroles to inmate who are model
inmates.

I'd like to see more programs offered to people with time.

Everyone having TV’s.

The food.

Cable TV.

Let me out.

Older offender’s dorm have access to outside tables at dorms.

Less inmates.

Cable television.

The attitude of the staff towards the inmates. They have very professionalism
and courtesy.
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82.  Staff drug testing.
83.  Better living conditions.
84. Stop harassment on us by the CO’s and white-shirts.
85.  Ticket process — if an inmate is claimed to have done stuff by staff, moreover
they are guilty regardless of actual known evidence to the contrary.
86. Staff need to change. Too many staff are old school and don’t want us to have
access to programs.
87. -
88.  Staff who follow policy regarding mail and don’t force their own beliefs by taking
it.
89. CableTV.
90. We should all be allowed to smoke.
91. CableTV.
92.  Shut down reintegration unit. It is a sham. Not helping anyone get ready for
society. Not a dime is being spent on inmate facilitated programs. Help.
93. Tobacco products on commissary.
94. Sanitation of restrooms.
95. The staff need to act like they want to see people change. They are rude as hell
and inmates are always wrong.
96. -
97. That this Al program be reconstructed to meet the needs of serious individuals
that want to make a difference as the re-entry society.
98. Screen inmates better by entering reintegration.
99. Better health care and dentist.
100. Give these guys their own TV sets. Treat this prison like a medium security
institution. Not a high security.
101. Better CO’s.
102. Cable or other in dorm interactive activities.
103. Respect.
104. Reintroduction of tobacco.
105. Less crowding, faster judicial responses.
106. -
107. Where every unit in this institution an inmate can have their own tv at their own
rack.
108. Not cleaning 3 times a week and stuff.
109. Better help all the way around.
110. I would like to see the food portion and quality change. Staff members treat us
with respect and discriminate against entire group.
111. -
112. -
113. -
114. Less inmates.
115. Get rid of the 9:00pm standing count. Make it 4:00pm.
116. Make programs accessible to everyone no matter how long they have left to
serve.
117. Food being served.
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118. More CO’s.

119. TV in every dorm.

120. -

121. TVin all dorms, cable.

122. Fair treatment towards all.

123. Not everyone can have a TV. It is the only prison in the state where everyone
can’t have their own TV, and it’s the biggest prison.

124.  Better food

125. Fed better.

126. More cameras.

127. Everybody just get going.

128. More clubs and community service activities, more staff support.

129. Stop making 2 different units use 1 bathroom.

130. Better food on the menu at food services.

131. Better treatment of people.

132. -

133. Too many to name on here.

134. | can’t see my child because my girlfriend Lauren is being refused to visit me.
135.

136. Cable TV.

137. The constant harassment from yard staff to cease.

138. A better library.

139. How the CO’s and staff treat inmates. With respect, they are humans.

140. Officer actually being in the areas they’re assigned to. Not lumped up together
hanging in the kitchen and yard.

141. -

142. -

143. Being able to have a TV at my rack | think everyone should be able to have
accessto TV.

144. -

145. Food.

146. To have TV’s on our bunks like other prisons in the state.
147.

148. Better food.

149. TV’s be available to every inmate in every block.

150. Make where every inmate can have his own TV at his bed like every other prison
in Ohio.

151. More privileges in housing units; aka TV for all dorms.

152.  Offer TV/cable for every inmate.

153. Fired chicken served at the chow hall.

154. They need to allow nude pictures/magazine in the mail. The entire camp has blue
balls.

155. Better medical staff.

156. Less people, over crowded, less gangs.

157. This place is old and needs major renovations. We should be allowed to own
TV’s regardless of our block. And our food is nasty. The rats don’t even eat it.
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177.
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182.
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198.
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The coverage by staff, the lying and not doing their job.
Close the prison, too filthy.

Food.

Make all beds TV accessible and offer video games consoles, also, add cable.
The staff treating inmates with respect.

Everyone needs own player

See question 34

The way people talk to you. This is staff. They think they can cuss you out and
get all in your face

Being able to go to trade school and programs no matter how much time you
have

More microwaves and phones, mostly microwaves for 3 dorm

Less fags and homos

Everybody, personal TV’s

Myself

One would never be enough, there’s too many to count that need changing
Everything

TV in rack

If we had a TV it will be better
Updated electricity, heating and cooling

Electrical outlets and TV at the beds in all units.

That they do their jobs.

Religion dorm, more access to religion dorm, Bible study areas.
More outdoor activities, putt-putt, etc.

More treatment programs.

Attitude of CO’s towards inmates.

Better food, not so much rice and beans.

Sensitivity training for all CO’s even the ones that are a cut above.
New basketballs and sports equipment.

Get the younger gang members moved out.

NA

Everyone allowed to have their own TV.

Trout (D1 regular 1%t shift) leaving. He locks the whole dorm down every morning.
for hours at a time for no reason.

TV’s at everyone’s bed area.

Better food — kitchen/commissary.

Food and CO’s.
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227.
228.
229.
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240.

241.
242.

ClIIC: Appendix 85

More people of all racial backgrounds in all areas of the prison.
Let you do your time.

More time to use phones.

Respect from CO’s.

The GED be used for people that need it not forced to do it so they get money.
More cameras so inmates and staff can be on video.

Food

More movies that focus on African American heritage and history.

More cameras and more programs.

More TV.

Roaches, moldy showers, rusty locker boxes, leaking pigeon feces, reduced or
eliminated.

Less people and more cells or opportunity to get into one.

Bring back tobacco.

All dorms should be allowed to receive TV’s.

Better food.

Educate staff about LGBT issues. Many staff harass LGBT people.

The levels have to really mean something. Violent in prison behavior should be
placed with like behavior. Age, size, other factors, should really be part of the
level.

More programs. More positive thinking.

TV and plug ins at your rack and more phones.

Everyone get to have their own outlet.

Every that can be allowed to have their TV’s at their bunk.

The inmate bunks are entirely too close to each other — over crowded.

The number of sex offenders.

Not being so petty with tickets.

Percentage of sex offenders.

Get the drug out to help us.

We all should get our TV’s. CCl is the only level 2 where no inmates get their
TV’s.

?

Staff/CO’s focus on bigger problems than the small thing.
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Everyone have their own TV’s.

Updating facilities and utilities to current standards of newer prisons

Little more freedom with things we do in the yard like exchange food or clothing
to certain amount.

Improved food quality and quantity. Pull-up bars/workout equipment in dorms.
More respect.

The food.

Healthier living conditions. Clean the bird crap off the roofs that dries out and
blows in our window. My cell is like living in a chicken coop. the dorms are dusty
with no ventilation to remove the dust and bird crap from the air. There are way
too many people in the dorms, not enough toilets, microwaves, etc.

Being able to make voluntary cell changes.

Get some form of cable TV.

Overcrowding, better food, more professional staff.

Overcrowded, better food.

Better food quality.

More access to educational programs for those with more time.
Less [sex offenders].

More educational reviews for all inmates and rehabilitation courses.
The lack of respect from staff.

Early release.

Respect.

Food, punctuality, empathy.

Less sex and drugs.

Have cable TV.

Better communicating between staff and inmates.

Sorry, | know you said 1, but these are important: safety (yard, backstreet, etc.),
quality of food, the officer to inmate respect level.

State pay.

Cut down on the population.

Respect

| have an autistic child and visitation doesn’t meet her needs.

Have TV’s at our own beds.

Not having all white male officers.

To see the officers crack down on sex acts.

Long timers to receive programs to significantly reduce prison sentence, ie.
Rehab.

Equal opportunity.
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Better checks and balances.

Adding electric to all beds and put in TV’s, slow down on all violence -majorly.
Plus and outlets and everyone allowed their own TV.

More programs and more NA and AA Meetings.

GSI

Fair treatment for all.

Cleaner environment.

Cleanliness.

For them to get TV’s at the end of our racks. You can go to a level 3, 4, or 5
prison and have your own TV and fan. | come to this level 2 prison and lose my
tv and fan.

| would like the thieving to stop.

Regular inmate evaluations to determine mental health, social skills, danger to
self/others, release-ability.

Everyone geta TV.

Get rid of the mice and roaches. Get better mattresses.

Don’t have one.

| would like to see store day every week instead of every 2 weeks.

Easier access to and more programs that can help with rehabilitation.

TV’s and fans at the bunk in al dorms. TV keeps those that don’t want to get in
trouble out of the way.

Updated infrastructure, ie. Cable on all racks, better ventilation in units where it’s
hotter.

Inmates getting in trouble for doing sexual acts. You get in more trouble here at
CCI for smoking then you do sexually acting out with other inmates.

Education needs to be for everyone not just for those leaving early.

Food

Sexual activities with all gay inmates being stopped. Better dividers in shower.
Restrooms

This place close down.

Being able to walk through the post 5 breezeway instead of going the long way.
Only one? Shade with benches (seats).

Allow TV’s for all inmates at their racks.

Equality.

Being treated with fairness and humanity.

The way the staff treats inmates. A lot of racism and no diversity in ethnicity
when it comes to who staff is.
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Electric for TV’s and fans at our bunk, better food, no more [sex offenders], less
people.

More electric outlets so inmates could have TV’s in all blocks. No personal TV’s
in E2/F2 and other blocks unlike other prison.

Electric

Hire black CO’s

More programming

Less count

The way some are housed here, and set up a program to help get mindful about
what they’re going to.

NA

Better food.

More/better food.

NA

Let all dorms allow personal TV’s; also get cable TV.

The staff do what they say they will do. They are not consistent.

Quiality of food and drink.

Less discrimination to sex offenses.

| would love to see this place be closed down.

TV’s at every rack. Basic,

Better food or CO’s who are not born in a test-tube to be disrespectful and
arrogant.

No F5

Violent gang members to be moved out of this camp.

Separation of ages. Younger inmates have no respect for older inmates.
Racism of staff.

Better food.

Black top the big track.

Females or sex change op.

Different food at the chow hall.

Better food/foodservice.

To let me go home someday. | have more than 37 years in for something | did
not do.

More room in the housing units.

Food SVC’s and medical assistance.

Let sex offenders work outside the fence per ODRC policy and take away all the
sex offender restrictions on most jobs like being a job handler.

Make it possible to sue my own TV instead of it being in the vault collecting dust.
My family paid over $200 for nothing. Can | get a refund?

Do away with 40 and younger. Have better medical services. Do away with
Aramark.

Older inmates.

Much better food with larger portions. Most unfit and too small portions to put it
nicely.
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358. Number of inmates. Too many in each unit.

359. The way staff talks to inmates.

360. Showers: fix faster than 41 with the winter so close.

361. -

362. Better food.

363. Fairness, | would like to see the black inmates access and treated the same as
whites.

364. More programming within; more recovery evaluation.

365. We receive cable.

366. Have staff treat you with respect and like a human,; less pettiness.

367. More rehabilitation opportunities.

368. Smoking

369. Better healthcare.

370. Here the people in green get served in another line, and not the food line and to
wait their turn like everyone else.

371. -

372. More programming, be able to work at OPI, better choice for college, vocational
school.

373. The dorms be wired for electricity so we can use our TV’s. | come from a level 3
institution 1 year ago and still can’t use my TV. It feels like a punishment for
having security lowered.

374. More food on trays.

375.

376. Education made a priority not deterred by staff.

377. -

378. Getrid of [staff name]. Sexual harassment is uncalled for.

379. Aramark need to go. What you experience has nothing to do with what they do
when you aren’t here. Stop the line cuts.

380. Getrid of [staff name].

381. Law library, trained clerks, and less interference from staff.

382. NA

383. Less [sex offenders].
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Dearh Row

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons of Ohio
and evaluates programs, operations, conditions, and the grievance procedure. We ask you to complete this
survey to help us evaluate the prison. Your participation in this survey is completely voluntary. Your answers
to these questions will remain anonymous. Should you choose to participate, please complete the survey
TODAY. Upon completion, please hand it to your Case Manager or housing unit officer. Thank you.

Qi

Q2

Q3

Q4

Please mark within the boxes. Do not select more than one option unless otherwise instructed.

Right Way

X]
[]
L]

HEALTH AND WELLBEING

Regarding your unit:
Yes No

Da you have the opportunity to 87 4
clean clothes every week?

Are you able to shower five (5) 90 1
days a week?

Do you have the opportunity to

exchange for clean sheets every 83 25
week?

Do you have the opportunity 1o get
cleaning chemicals every week?

(o2

4 25

How clean is your unit generally?
Very Clean ... 10
0 T
Unclean. ... 23
Very Unclean ... 2

Are health service request forms (aka sick call
slips) responded to within two days?

Usually ... .19
SOMetimes ... 24
RArely .o e 40
Never fifed........ oo 7

If you are on the chronic care caseload, are you
receiving timely follow-ups?
L34

.24

Not on chronic care caseload ... 29

Wrong Way

Qb

Q6

Q7

Qs

Qe

[ X

Overall, how satisfied are you with the quality
of healthcare provided by the following:

Very Very Never
Safisfied  Satisfied  Neulral  Unsalisfied Unsalisfied  Used

Nurses 7 25 24 13 13 B

Doctor 4 17 23 12 23 8

Dentist 9 22 26 8 14 8
8

Mental
Health 16 17 8 8 25

Do you feel you have adequate access to
mental health services?

OO 1
IO oo eeeeeee e evis s LD
| do not need menfail health SEIVICES ..., 34

Did you regularly use drugs or alcohol prior to
incarceration?

TSP < L
VO oo e eeeeeensees oo eeeree e DO

Do you feel you have adequate access to
recovery services programs?

W cviueteeieatreretesraer e e e 5
O 47
! do not need recovery SerVIGeS ... e 36

How could health care services be improved?
67




Q10 How satisfied are you with the quality of the
food here?

Very Satisfied.....c.o o 1

Safisfied

Neutral .....

Unsatisfied ........coove i 19

VOry UnSalSHIE ... e.voeeeevveeeseeevivies i aesssssssessssins 60
If unsatisfied why?

POMION SIZES ..o rnrs. 8O
Quality of the meal.............cccccen 70
L.ACK OF VAHBIY ...vvvvrvriveee e 53
Other: 44

What is your primary concern about
food service operations?

DElays in SeIVICe .......cc...ccoveeineercnns 35

SAMAHON covvveeeeeeeeeeeeeoee oo sinnrinnn OB
Inadequate substitutes ... 28
Enough time 16 8al ... 3

Running out of food ..o 17
Other: 29

Q11 How satisfied are you with access to
recreation?

Very SalSHed ............oo.coeeevvcerseese e essvessssiens |
o e DO L.
NBUETAL .1voorvososerrerreeeeer s eeeeeeee e reereseniennne 21
URSEHSHEd .. oo e e 19

Very Unsatisfied

If unsatisfied why?

Not enotugh ime ..o ieeen e 34

Number of achivities ..., 32

Schedule not fOOWeH ........c....vweeweirerenn 20

Access denied by otherinmates ... 2

Other: 17
FAIR TREATMENT

Q12 Do you know who the inspector is?

O -
No 42
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Q13 Do ycu normally have access to the following:

Yes No
Kites 85
Informal Complaints 82
Health Service Request Forms a3 3

{sick call slips)

Q14 Do you feel that the following are handled fairly
at this institution:

Mover

Yes No filed
Informal Complaints 16 53 16
Girievances 12 49 24
Grievance Appeals 10 47 26

Q15 Have you ever felt that you were prevented
from using the grievance procedure?

Q16 If you have never used the grievance
procedure, why not? {Choose the best answer)

No problems / reason {0 USe........cvv i 14
Grievance procedurs does nol WOrK ... 27
SHAfF ELAHALION. .vvvvvvsvevss e cenene e ssssrs s 1D
Form notavailable .............ccciiiiin, 2
Do nof want to be @ SNIfeh ..o

Do not know how fo use

Q17 Has your property been lost, damaged, or
stolen within the past year?

YES.eoevrveeroseasreseeeereeeeeesseesemseeessisrersssesssosiosoninonnss 20
NO e 87

If yes, did staff appropriately handle
your complaint?

Q18 Do you feel that disciplinary decisions are fair
at this institution?

RO OION 10
O e e e 45
DONTEROW (.ot 32




Q19 Are your housing unit officers generally:

Q20

Q21

Q22

Q23

Q24

Yes Ne
Responsive to your needs 55 21
Professional 51 23
Fulfilling job duties 50 24

Have you been harassed, threatened, or abused
by staff here?

If yes, what did it involve? (Check all
that apply)
Insulling remariks {about you or your famity
or friends) ... .
Physical abus
assatiffed)

-
O

Sexual abuse ..

-~

Feefing threatened or intimidated ..................
Having your compissary / properly taken .....

-

Race or ethnic origin

Refigion / religious befiefs

Sexual orientation

Disahility / medical condition..
You were new NBre ...

(=

Offense /crime ..........

Gang related issues ...
Qther:

W s = RO 2O = 0N

Have you ever had sexual contact with a staff
member at this institution?

O oot eeesveeee e seresssansiensns DO

REIUSE 10 ANEWET 1. rvsvesssseesreessesossesresssieneressesissins O

Where do staffiinmate sexual acts occur?
19

Do yvou know how to report sexual contact with
staff?

Q125 Do you feel that your Unit Manager is helpful?

Y8 ettt e ettt e 46
O Lo 31
Do not know Who thiS IS ..o 9

Q26 How safe are inmates at this institution from
other inmates (violence, extortion, etc.)?

Very

NBUEFAL - ovvr oo or s 30
UNSATE oveoveveeesrons o eevenserasreasseconersesensseeesesmsnrneies 11

Very

Q27 Have you been harassed, threatened, or abused
by other inmates here?
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SAFETY

L YOO *
24

UNSETE ..o eeevssseneeeese s enee et e 3

If yes, what did it involve? (Check all
that apply)}
Insuifting remarks (about you or your famify
OF frlends) .. oove e e
Physical abuse (being hit, kicked or
assaulted)

[

Sexual abuse ..
Feeling threatened or intimidated ..

[p¢]

Having your comimissary / property taken ...

Drugs ...

Race or ethnic onigin ... ..o

Religion / religious beliefs ..

Sexual orientation ...

You were new fiere ...

Offense / crime

Gang relaled JsSUes ..o
Cther:

W W R 2N WO N WS A~ dm

Q28 Where are violent incidents most likely to

occur?
40
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Q29 Have you ever had sexual contact with another REHABILITATION AND REENTRY
inmate at this institution?
VB8 e Q35 Have staff discussed with you what programs
you should be taking while incarcerated?
REMUSE 10 ARSWET ...eoeeoereeoseeseereossscrrenisvianneeninns. O YOS evoee e eereeie et seneesssess s ene st O
PO o 82
Q30 Where do inmate/inmate sexual acts occur?
21 Q36 Do you know where you can find reentry
information?
Y. ettt et e e 9
Q31 Do you know how to report sexual contact with
h IO < e 72
another inmate?» e
Y@s.... . 68
Q37 Do you know how to obtain the following after
release?
Yes No WA
Q32 What type of prohibited substances are Housing 17 20 20
available within this institution? {Choose all
that apply) Job 15 21 28
Prohibited substances are NOT available State D 16 20 28
TOBECEO oo reenren s nsseerensneennieres S Food 16 18 28
Continuing Health
T2 DL, | Care (medii“m_em_) " 23 30
p 0 Recovery Services
HBIOIN (ot e (NA‘Melcf‘!)f LK 21 31
COCANIB. . iiii it ieieiriees s arieaae et e e e eeees 0 Education 13 23 28
Subexone (a.k.a. SHIPS) ..o e 1 County agency 13 24 28
s ) 3 information
Preseription Pilfs............ccoinnn e,
Alcohol /h6och ... g
i 8 Q38 How easy or difficult is it te get into the
Other: following activities in this prison?
RefuSe {0 @NSWEI.....ccc..ocviien e e 19 Easy Neufral  Difficult NAA
Prison Job 15 19 20 20
Q33 What type of gang activity frequently occurs at Vocational Training 1 4 18 53
this institution? (Choose all that apply) Academic ) . )
Gang activity is NOT frequen! at this institution.... 27 Eg%%galg’g)mg (ABLE, 1 45
3 Unit Programs
Assaudts... {Thinking lorga Change, 2 7 18 51
THEMR . e e 2 Viclims Awarsness, elc:)
. Mental
EXTOMION 1.t 3 heaith/weallness 13 12 15 34
Gambling e 3 programming
[OOSR Recovery Service i
SEX Tratle ..oooiiiii i e e 1 Programs (aab, 1o, 5 5 18 45 :
AA, NA, otc.) ;
Drug Trade ... 1 1
|
- 14 i
Other. Q39 Have you had any problems with sending or
REFUSE 10 ANSWET.cevvesvoeeossvssirsrsvessreenessseneraenees 14 receiving mail within the past six months?
Y8 et ereree e 54
Q34 How could this institution be made safer? O o 32

36




Q40 Have you had any problems accessing the
telephone within the past six months?

Yes....

If yes, why? (Check all that apply)

Phanes are broken ...

ot enough phones....
Access denied by other inmates....................
Currently do not have phone privileges... ...

Q41 Have you had any probtems receiving visits
within the past six months?

YOS v e veerereeere oo eeeeee oo, 13
TR L

If yes, why? (Check afl that apply)

Distance for visitors

Visitirrg hours / schedule

Visit scheduling process ...

Visitor turned away

Visitor nof approved ...,
I do not have people who want to visit ..

(= = RN NN

Currenily do not have visitafion privileges......

Final Comments

Q42 What is ONE positive aspect of this prison?
69

Q43 What is the ONE change you would most like to
see here?

79
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DEMOGRAPHICS

Q44 What is your race?

Biack... . 43
Hispanic. o
BIFACHAL...oovroeeseeeeeesee e eee s ereeees s enrenns 3
ASTAIT,.oevoreveeeees e eessesseseesaeeseas e aneses s 0
OB oo, 8

Q45 How old are you?
Under 21 ..ottt e e
21-25,,,
26-30..,
36400 e s innees ©

B 19
BB-B0....ceosvooreesreisesasessseeseesaresaes s et 15
51-55... 15

BB AN OB ..o sesirier s essees 20

Q46 What is your security classification/privilege
level?
1 2 3A 3B 44 4B BA BB

leveh @ 2 10 1 5 3 2 1

Q47 How long have you heen incarcerated on this
number?
< 12 35 610 1115 1620 21+

Years O 2 10 11 15 15 32

Q48 What types of offense(s} have you been
convicted of? (Check all that apply)

Murder, mansiaughter, assauli, robbery, efc.
(Crime against person excluding sex offense)...... T4

SOX OFfENISE v vvrisevviess s eas st sseene e 9
Property offense (i.e. burglary, thefl, efc.)............... 1
Drug offBASE i e 5

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM
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CCIl Death Row Open Ended Responses

What is one positive aspect of this prison?

1. Nursing staff.
2.  Staff is mostly reasonable.
3. Asfar as death row, COs are professional and consistent for the most part.
4. -
5. Better visitation than other institutions I've been to.
6. -
7. \Visits.
8. N/A
9. -
10. It will be torn down.
11. -
12. Death row is treated very good.
13. -
14, -

15. The ability to open my cell window and have a view and fresh air.
16. Open windows.

17. Church/God.

18. -

19. None.

20. Because death row, | can remain on lockdown 24/7.

21. Don’t know.

22. None.
23. N/A
24. -

25. Good response from the librarian, able to get a variety of books.

26.  Visits.

27. COs and unit staff are helpful and resolve the problems that are within their
ability to resolve.

28. | getto take a shower and some COs are ok.

29. By the time my time is up | will be with the Lord Jesus Christ Amen!

30. None.

31. Ilove to watch inmates out in rec. yard. Population, hope | can be out there
someday.

32. Contact visits/open windows (fresh air).

33. Don’t know, this is areal/[expletive] hole prison.

34. -

35. Windows in our cells.
36. -

37. -

38. Visits.

39. -



40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
4.
55.
56.
S57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
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Visiting.

Contact visits with family.

Open window in cell.

Visits, the window in our cell, and we can control our own heat.
Windows in cells.

Can open windows and feel the air.

The window.

Nothing.

Don’t know.

Visiting room officer is always kind and polite to my family.
Staff understands the difficulties of being on death row.

A window that can be opened for fresh air at any time.
Own cells.

Single cell with window on death row.

None.

What is positive about a prison?

None.

Contact visiting with family.

Nothing comes to mind.

This too will pass. I'll go back to society or get murdered.
None.

The window.

The view out of my window!!

There is not a one.

Correction officers and visits.

No one killed.

None.

Access to LexisNexis and word processor.

We can be out most of the day even on death row.
Nothing is positive.

Fresh air.

None.

Half of the staff are nice.

Window.



85.

86.
87.
88.
89.

90.
91.
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Treat DR [death row] like people. We did nothing to warrant this kind of
treatment.
Trying to find out what works for DR [death row].

Certain officers understand what DR feels emotionally and don’t harass us when
they can!!
N/A

What is one change you would most like to see here?

11.
12.
13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.
29.
30.
31.

ONOOAWNE

Aramark leaving.
Accommodate the disability of medically challenged death row inmates.
More rec.

More variety with food.

Making guys keep their cells clean.

More activities for death row. Richland Correctional had cable why can’t
Chillicothe?

Tear down this old prison.

The grievance procedure taken seriously.

Hot water in the cells.

Being treated as if | were human.

Staff do not enforce hygiene policies the institution has said they don’t care if
someone is filthy. | filed informal complaints with no success.

Racial equality or mutual respect between blacks and whites.

Wiccan religion properly recognized.

Solid Doors

More access to current books and the internet.

Better food.

New phones/more phones.

Taking phone (cells) for wall phones.

They need to let us have more phone numbers on our allowed calling list.
Letting us order PSPs.

Doctors’ decisions/best practices should not be changed or overruled by security
staff or other administrators.

Better food and get the noise of loud music taken care of.

Food service.

More outside rec.

More outside rec. time! Thank you.
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44,
45.
46.
47.
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51.
52.
53.
54.
55.
56.

57.
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62.
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Punish the inmate who broke the rules, not all inmates.
Food and rec. and unit manager!

Aramark food service removed from prison.

Race neutral staff. More black staff.

Better food.

Food.
Better food and portions sizes as the food is awful the majority of the time and
portion sizes wouldn’t satisfy a child!

Quiality of food.

More access to outside recreation on death row. It needs to be discussed about

revising the schedule.

Aramark all get removed from here.

More interaction with inmates from other blocks.

Food service.

Release off death row.

Get rid of pigeon droppings.

Unit staff do what they say they are going to do and not just say what you want to
hear. Plus get rid of the roaches and mice that this place is infested with.

Better food.

Better doctors.

Would like to visit with family without being shackled to the floor.

A real attempt to curb cockroaches in the food and living areas.

Less unhealthy fatty foods. Revert back to past menus when beets, plums, liver,

prunes, kiwi, etc. were being served.

Not having to be cuffed all the time with chains and handcuffs, and food services.
More gym and outside rec. time more programming for death row.

Better food quality: stop over cooking it and/or adding so much grease.

Be fair when responding to informal complaints or kites. They take the staff word
first no matter what.

Me out of here.

Staff racial diversity.

Get rid of Aramark.

Let my family come visit me.

More prison programs.

We be chain everywhere we go. | wish that will be chains we are not animals we
are humans.

Leave cell doors open and stop using cuffs.
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Better food, clean drinking water, hot water in cells, get rid of the rodents and
roaches that we have been dealing with since we been here and also the birds
that come in and out of here.

Being able to see the dentist. Being able to sue the rec. yard when not being
used.

More programs for death row. Visits without shackles.

Food recreation.

Food services.

Rec. and food and programs.

Healthy vegan-vegetarian diet.

Put all guys with death dates in one pod away from the ones that don’t dates
because they could kill an innocent person in a fight.

For me to go home.

Animal programs.

Our families can’t get through fro shackling visits. A big problem.

For there to be some type of programs for death row inmates and their families.
More freedom.

Move to another.

More rec. for death row inmates. Change commissary price for us people don’t
have the money.

More recreation for death row.

Food service back to the way it was.

Training/sensitivity programs! Rotate officers every six months! Stop clicking
handcuffs excessively and COs banging on the gates/bars in an attempt to
harass or provoke!!

Food.
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B. OFFICER SURVEY

A survey was handed to every first shift officer seen by CIIC staff, as well as every
officer who reported to second shift roll call. Surveys were also given to third shift staff
by the shift supervisor.

CIIC received back 88 completed surveys, or 27.9 percent of the total officer population.
The following pages provide the raw data and the open-ended responses.
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c c DRC Staff Survey
Institution: ' Regular Shift:
The Correctional Institution Inspection Committee is a legislative committee that evaluates Ohio prisons. We ask you to
complete this survey to help us make recommendations for improvement. Your participation in this survey is completely
voluntary. Should you choose to participate, please complete the survey TODAY. You may place the survey in the box
located in roll call or mail it to the following address: CIIC, 77 S. High Street, Columbus, OH 43215. A summary of the total
responses will be published in the final report, which will be publicly available on the CIIC website (www.ciic.state.oh.us).
Disagres Disamres e Soparon | Asres SpniY
o) Overall, this facility runs well. 6 10 4 27 32 8
Q2  This facility runs better now than it did one year ago. 10 13 10 27 18 6
Q3  Post orders are consistently followed. 3 8 9 24 35 9
Q4 | am adequately informed when | come on shift. 4 5 7 20 38 14
Q5 | have the training | need to do my job well. 2 5 3 22 42 14
Q8 lam l:equired to work an excessive amount of 27 27 10 12 9 1
overtime.
Q7 Staff morale in this facility is good. 17 17 1 18 21
Q8 | have a good opinion of this facility most of the time. 4 .3 14 30 28 9
Q9  Considering everything, | am satisfied with my job. 3 "6 6 23 38 12
Q10  Ifeel like officers are appreciated at this facility. 13 12 12 28 18
Q11 | frequently think about quitting my job at this facility. 27 26 7 12 8
Q12 Most staff get along well at this facility. 2 § 11 26 32 12
Q13 | trust my coworker to have my back. 3 5 16 31 24
Q14  The people | work with are competent. 5 4 9 30 28 "
Q185 | have confidence in my supervisor(s). 8 6 24 28 13
Q16 My supervisor is available when needed. 3 2 12 25 31 15
Q17 | know what my supervisor expects of me. 1 3 5 21 38 20
Q18 IsLepceerlvviZ(l’:::'ons:stent requests from two or more 10 20 12 21 15 7
I tnate piotare of my ot job performance. 4 3 8 6" 4 18
Q20 My supervisor gives me good feedback on my job 5 10 9 19 29 16
performance. :
Q21 Supervisors show favoritism. 5 13 9 21 13 26
Q22 The right people receive promotions at this facility. 22 8 14 23 16 4
Q23 Employee discipline is consistent here. 21 " 1" 26 13 4
Q24 This facility's administration is open to my input. 17 13 13 24 17 3
Q25 | have confidence In this facility’s administration. 15 13 14 19 23 3
Q26 What is one positive aspect of this facility? Q27 What is one change that you would make?
55 60
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CCI Staff Survey Open-Ended Responses

What is one positive aspect of this facility?

1.

[ERN

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

COONARWDN

The improvements of the buildings, windows, removal of asbestos, and bird
droppings.
Staff (officers) all seem to care for the safety of each other.

Officers try to do their job.

?

That | have a job. It's good.

The pick-a-post. Podium pick for officers.

When | had hernia surgery, the personnel did a real good job with my paperwork
for me being off work for four weeks.

Veteran officers who can be counted on for daily operations along with
consistency.

Most inmates respect the staff that works in this facility.

Retirement.

It's still open!

Salary and insurance.

Good coffee.

| get a paycheck.

Job security overtime can be in pay or hours.
Co-workers

Co-workers.

For most part, it's safe and people seem to get along.
A good work staff.

Officers at my post respect and help one another.-

Union rights.

People | work with.
Excellent pay and benefit.
The Second Shift crew is very good.

Attitudes
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48.
49.
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58.
59.
60.
61.

62.
63.
64.
65.
66.
67.
68.

69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
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Good family atmosphere.

Easy

This is only a job that provides for my family and nothing more.

Short drive.

Trust that everyone has in each other to have each other’s back when needed.
We are family.

Staff has your back.

Good supervisors.

It is still open.

Podium-pick took the power away from the Supervisor’s ability to “punish.”
Atmosphere.

Provides effective rehabilitations to the inmate population.

Teamwork and unity between staff members.

You can pretty much write your own check by working overtime. Overtime is
always available.

Good work.

It's a paycheck.

The front flowers are beautiful.

Even under current administration, the facility tends to run itself based mostly on
established norms. We are fully aware that no changes will be made.
Everyone is willing to help.

Cheap haircuts.

You can write your own paycheck.

Good work environment.

The officers take care of one another.

N/A

Friendly and helpful.

Gives me a paycheck.

Podium-pick.
N/A
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86.
87.
88.
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Supervisors take care of the CO’s.

What is one change that you would make?

16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

26.
27.
28.
29.

30.
31.
32.
33.
34.

CoNohrWNE

Visitors have parking in the rear of lot away from front of lot due to the fence.
TPU needs removed and both segregation units need utilized.

Administration needs changed to have each other’s back. Quit playing favorites.
Nepotism. Have Warden and major be more involved in the institution.

| would like my supervisors to be more security-minded.

Have more staff on shifts. Short-staffed.

Try to schedule in-service to accommodate less over time.

Better wages, opportunities, retirement, insecure, consistency.

Everything runs smooth as it is. No Change.

Do away with the LPH status. Inmate discipline here is awful. Inmates know this
and have no respect for staff.

Hire supervisors etc. based on who is best for the job not the most liked person.
Get back to basics, run this place like a prison. There’s no deterrent for being
here.

Consistency in everything.

Better ice cream in vending.

Make camera access open to all staff not just the administration.

Hours (7-3, 3-7, & 11-7), in-service on shift you work or verification is under 332
hours for participation.
Administration

Procedures for entering the 2-A building. Ex: clearing metal detector, items
brought in.

N/A

Better communication among all staff.

Discipline procedures on people that very seldom screw up. There treated just
like screw ups.

Listen to CO’s and ideas.
Institutional seniority removal.
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Make front entrance building a buzz-in with a camera.
Supervisors

More hiring.

N/A

None

Nothing.

If administration would treat staff better we would get better supervisors and
better supervision would lead to better morale and that is what this facility needs.
None

Supervisors

Food service.

The amount of hours that you have to work to not be frozen the next day or the
amount of days worked.

Do something that makes the morale of the staff better.

Two officers per dorm.

Take AWOL counts off the board.

Inconsistence, Favoritism, Promotions.

Clarkson for Major.

A raise.

Switch to 4 CO’s.

More security staffing.

Put supervisors on shifts and not on three-day, 13 hour 20 minute schedule.

N/A.

Everything.

Clean bathrooms.

Promote who deserves to promote. Communicate. Stop labor relations officer
from making security rounds with the DWO, major, and UMC. Tends to portray
lack of fairness to line staff.

Supervisors

A major from the outside.

More staff.

Supervisor accountability.

Administration.

More consistency between co-workers on all shifts.
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New administration.

Catch us up on our raises!!!

People who sucked as officers should not be supervisors.
N/A

Too many to list.

The chit exchange after podium-pick.



ClIC: Appendix 107

C. SUPERVISOR SURVEY

An online survey was also administered for the supervisors at the facility. Supervisors
were sent an e-mail with the survey link and given a week to complete it.

CIIC received back 16 completed surveys. The following pages provide the raw data
and the open-ended responses.

CCI Supervisor Survey

Strongly Agree Somewhat Somewhat Disagree Strongly
Agree Agree Disagree Disagree
37.50% 43.75% 12.50% 6.25% 0.00% 0.00%
Overall, this 6 7 2 1 0 0
facility runs well.
33.33% 53.33% 13.33% 0.00% 0.00% 0.00%
I have the training 5 8 2 0 0 0
I need to do my
job well.
26.67% 40.00% 20.00% 6.67% 6.67% 0.00%
Necessary 4 6 3 1 1 0
information is
communicated
well between staff.
6.67% 40.00% 40.00% 0.00% 13.33% 0.00%
Staff morale in 1 6 6 0 2 0
this facility is
good.
20.00% 46.67% 6.67% 6.67% 20.00% 0.00%
| feel appreciated 3 7 1 1 3 0
at this facility.
0.00% 0.00% 26.67% 6.67% 33.33% 33.33%
| frequently think 0 0 4 1 5 5
about changing
jobs or leaving
employment at
this facility.
0.00% 86.67% 13.33% 0.00% 0.00% 0.00%
The people | work 0 13 2 0 0 0
with are
competent.
26.67% 66.67% 6.67% 0.00% 0.00% 0.00%
My subordinates 4 10 1 0 0 0
follow my
direction.
20.00% 6.67% 20.00% 20.00% 26.67% 6.67%

Favoritism of 3 1 3 3 4 1



ClIC: Appendix 108

Strongly Agree Somewhat Somewhat Disagree Strongly
Agree Agree Disagree Disagree
employees is a
problem at this
facility.
13.33% 26.67% 46.67% 0.00% 6.67% 6.67%
The right people 2 4 7 0 1 1
receive
promotions at this
facility.
6.67% 40.00% 26.67% 13.33% 13.33% 0.00%
Employee 1 6 4 2 2 0
discipline is
consistent here.
40.00% 33.33% 6.67% 6.67% 6.67% 6.67%
This facility's 6 5 1 1 1 1
administration is
open to my input.
40.00% 33.33% 13.33% 13.33% 0.00% 0.00%
I have confidence 6 5 2 2 0 0

in this facility's
administration.

What is one positive aspect of this facility?

Everyone seems to get along well. | feel | can confidently do my job and take
care of the people that work for me.

Historical Buildings

The Deputy Warden and Warden.

Good group of employees that for the most part work together.

Teamwork

The communication between staff

Open communication across all disciplines and people wanting to do the right
thing.

Staff.

The staff truly attempt to help each other out and work together when possible

| work with awesome people.

the support of the administration

Good team work between Supervisors

Senior Staff

The warden is genuine and fair regardless of what position a person holds, what
you see is what you get with her. In this day and age, that is most appreciated
because it's a very rare quality now-a- days.

What is one change that you would most like to see at this facility?
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More communication to online staff

Consistency

Supervisors put on 4 x 10 hour days or 5 X8 days, Supervisors should be rotated
annually for training purposes.

N/A

More security staff presence in dorms and special buildings

More staffing

More outside workers to accomplish community service.

Continuous improvements for the better.

The understaffing is a huge issue. Not only in line staff but in supervision as well
Better communication between the entire staff! It seems like everyone is against
everyone. 2. Make training meaningful! Stop taking training as a joke. 3. Realize
that we are in this together. 4. Make people accountable for their actions.

n/a

Pay Supervisors OT

Staff show up to work, not having high over-time.

| would like to see less contractors and more state employees. You get what you
pay for, hence, every week a contractor is being escorted out of the institution for
something stupid that reflects poorly on the entire institution, regardless of them
being a contractor or not. All the community hears is a CCI staff person was
escorted out again........ privatization is not the answer to anything and money
should not be made off of criminal behavior, | find that disgusting and repulsive.

What additional resources do you need to better manage your staff?

More available computers to communicate to each supervisor during roll calls
and pick a post. To make sure everyone is on the same page during shift
changes.

Hard to manage staff on the hours supervisors work. 2nd shift is covered by both
AM and PM

Direct Communication with administrators.

N/A

N/A

| don't really believe there is any

More programming staff to provide maximum programming to offenders.

None at this time.

The time to be able to effectively supervise the employees is lacking. More direct
supervision would make a huge difference.

| don't think we need additional resources. We need to manage the resources
that we have better.

Another executive staff member in Personnel to field phone calls, file, sit in on
interviews, backup to payroll

Go from (3)13.20 to (4) 10's so each shift has its own Supervisors

N/A
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| would like to see it easy for staff to get office equipment (business office does
not make things smooth when ordering anything) and it becomes very frustrating.
Officers need new uniforms and should be issued more than (2) sets, that is
ridiculous. It's somewhat hard to take pride in your appearance when you aren't
issued the appropriate number of uniforms.

Additional comments (anything that you want to add)

Nothing at this time

Would like to more involvement with Supervisors and second shift Officers. More
training and directions from supervisors to officers.

N/A

No

Nothing

None.

Overall | am confident and happy with my job.

N/A

17 year Veteran and still Love my job.

Perhaps cuts at the Operation Support Center level should be first when
speaking about balancing the DRC budget. The institutions can't take much
more...... I'd probably start with the several hundred pay range 14's at OSC and
the ones with the satellite offices and go from there........ now that would be a
money saver!
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AREA INSPECTED: GELL BL.OCKS/PODS

Inmate Count: ng

Housing UNIT: A
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4. How clean are common areas?

1. What is the security classification and Leded

privilege level of the unit population? L

¥
2. Is there a specific unit mission/focus? | merit[] Sanction [ ] GP [
Faith-Based [ ] Other _{ L #W\! &

3. Did staff make PREA announcement if f"-\’\ wondeon s o

necessary? ’ YES NO AR AN '

/a\

Exceptional [_]
Good ) .

k\:_;(’ﬁm-rf' adl }mgr‘m«u‘.ﬁ
S REcep fvoned

Acceptable []
: Needs Improve [ ]
" | 5. What is the room temperature? Acceptabie K]
| Too hoticold []
6. How many are inoperative? _ Toilets ~ ©
: e -Sinks ~ © @ :
Showers - & '
7. Are-there any pending maintenance -
work orders? YES NO
A
8. How clean are shower facilities? Exceptional |_|
Good
Acceptable ||

Needs Improve [}

9. Are any of the following inoperative?
-Phones
~Laundry Facitities
-Drinking Fountains
-fce machines
_-Microwaves

s

Eetne; Tere
10. How cle

an are cells?

Good [¥]
Acceptable [}
Needs Improve [ ]

11. Are appropriate cleaning materials in
locked container?
-Botties match inventory Y N [ ]

G wo

Towel on floor It / [y

12.” How many of the following: ~ & Cell desr$

Cell wall window obstructed MNent-  Cell door window obstructe(} & [A
~

Material in lock

Clothesiines Ao

A,
Inappropriate pictures Ao ns Material in cuff port /J fA

Graffiti

Nent
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13. Are the following posted?

-CIIC Memo Y N [
-Prison Rape Elimination Act Y N [
-Program Information Y N ]
-Staff Photos Y N
-Inmate Grievance Procedure Yy N[
-Evacuation Plan Yy N[
14. Are the following forms in stock on the | Kites T
unit? ICRs
HSRs %{

Staff Date In Out | Date _ In QOut | Date In Out | Date In Out

Ward "“i"“‘j
K 1% 19245 12159 N
DWO n [2:8 Petiy PRty
‘1/}1 (2:45| @55 [k [led |10:27 '0/"1 1.5% (200 “"{l'f YRS 1R 5Y
DWSS |Acting Mot~y Aciry Ay
9o (2:30 2:3% |9(at |jo:eq Les 103 (2508 2211|1011 |jo:ae o 3y ~ove
s 4
A 23 |i2:0k 12sae l1Ofig g |o:27
umc [ T
23 |7r08 |03 [0 o1t 10022 |j0fle 130 353 [j0]i3 |1e:30 |(0:45 jmote
Major Actig Aciing pheAtog

1114 i | 12551 1efs Aa2wo | 28 10fid (150 | 1200 o) 7 l@us hazsu

ADDITIONAL COMMENTS (including inmate communication):
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A A

HOUSING UNIT:

1. What is the
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Inmate Count: __ ) Ofo

ty classification and Le,
privilege level of the unit population?
Ly R
2. Is there a specific unit missionffocus? | perit[ | Sanction [ | GP X
Faith-Based[ ]  Other T & X

3. Did staff make PREA announcement if
necessary?

4. How clean are

A i " E R g
common areas?

%

YES NO

xceptiona

Good [X,

Acceptable { -
Needs Improve | |’

| 5. What is the room temperature?

"Acceptable X

Toe hot/cold []

6. How many are inoperative?

Toilets - ©
Sinks - ©
Showers — ©

7. Are there any pending maintenance.
work orders?

YES ’ NO l
PNTLN

8. How clean are shower facilities?

Exceptional []
Good
Acceptable []
Needs Improve [ ]

9. Are any of the following inoperative?
-Phones
-Laundry Facilities
-Drinking Fountains
-lce machines
-Microwaves

10. How clean are cells?

O
4 o
)
O
# O

Exceptional []
Good [
Acceptable ||
Needs Improve [ ]

11, Are appropriate cleaning materials in
locked container?
-Bottles match inventory Y )] N []

@no

Towel on floor

AT A A

12. How many of the following: Ao ceyy &en"S

Celf wall window obstructed A)ponl- Cell door window obstructed AHQ;

Material in lock

Clotheslines NP o ot

Inappropriate pictures A o Material in cuff port M[&

Graffiti

AIA

Naa‘-r
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13. Are the following posted?
-CIIC Memo Y NI[]
-Prison Rape Elimination Act Y N [
-Program Information Y N []
-Staff Photos Y N []
-Inmate Grievance Procedure Y N [
-Evacuation Plan Y¥ N[

14. Are the following forms in stock on the Kites M

unit? ICRs %

Staff Date In Qut | Date In Out | Date In Qut | Date In Out

Ward [fveay

(14 [(z:65 1005 :
DWO [Pty e

wfi4 (W43 [niso jofa aiss 103 |9f (2551208 [l (oren |rena
DWSS | At Aeriry Actiy Actiry

1oz |21 | 2:27 1o 11 [t0:11]10:35]9[20 [2:39 | 2:47|9fas (9261|1008
s

1o{18 |905 416 c1(::: ERY-T HK N
UMC

1011 h2:55 | o | T1A3 | 645 6253|920 1004 10,12
Major ““? AoyTny Aot
f 12:33) oo 0hH | 1au3 5o Lol 12:55 |13 qhq‘ V551105 [meTe

ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: C \ Inmate Count: ] j G
. et COMMENTS - =« -
1. What is the security classification and Level
privilege level of the unit population?
: \ v
2. Is there a specific unit mission/focus? | perit[ ] Sanction [ GP[]
Faith-Based [ |  Other H.M/ TR ©®
3.

Did staff make PREA announcement if
necessary? :

YES ‘NO

CiFACILITIES

How clean are bunk areas?

Exceptional [_]
Good [{
Acceptable []
Needs Improve [ |

Are views of beds in dorms
obstructed?

How clean are common areas?

Exceptignal [_|
Good

Acceptable []
Needs Improve [ ]

What is the room temperature?

Acceptable [{]
Too hoticold []

How many are inoperative?

Toilets - ©
Urinals - ©
Sinks - ©
Showers — &

Are there any pending maintenance

work orders? YES NO
lets/urinals? E o lfﬁ
10. How clean are toilets/urinals? xceptiona _
Good [ a aand
Acceptable [] - n&q[.( (‘mmvn-\

Needs Improve [

1.

How clean are shower facilities?

Exceptional P

Good [ ] ~rewly cerovsid
Acceptable [ ]
Needs Improve [ ]
12. Are any of the following inoperative?

-Phones # O

-Laundry Facilities # O

-Drinking Fountains # ©

-lce machines #_ O

-Microwaves #

. Are appropriate cleaning materials in

locked container?
-Bottles match inventory Y XI N []

115
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GESSTO CIiC, PROGRAWS, STAFF

14 Are the following posted?
-ClIC Memo

Y
-Prison Rape Elimination Act Y %
-Program Information Yy ™
-Staff Photos Y %

-Inmate Grievance Procedure Y
-Evacuation Plan Y
15, Are the following forms in stock on the | Kiles T
unit? ICRs

Staff Date In Out | Date In Out | Date In Qut | Date In Out

Ward | Actwy Acy
U F US| BB jofy 1 2:02 |08
MO a1 |gug (a3 | qfaal7:ug 753l ofH of lvolis | 1s 36192 50 | MB(
Ll . 26|77: 23ite {2:03 2 oN3 1935 19: 4
DWsSS Actig | Acviny Acks Ry = _

. Aekivg 2 :
CE_(&R (o:48 l10:28]q[aT 1230 [\ 23 | /0f6:|7:34 2 o M 300

s ‘ i
A2 o208 10219 | U2T1023° [ 1238 of5 |§:90 |5:38 |iofig 11150 |u:sq st
ume . . Aty Meve
{4 gus 23421 G100 | G120 ([0 |74F |7.53 fofe yore3 |27®
Major [ Y Mﬂﬁ A"""j

q’[c‘ @S g3 “I‘:zb 7:4Y 7:53 ro"bl V302 12'c8 ol1d i ®:2% |1:04 wmolt

ADDITIONAL COMMENTS (including inmate communication):




HOUSING UNIT:

AREA INSPECTED: HOUSING DORMS

<
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Inmate Count: ﬁz

COMMENT:

. What is the security classification and

privilege level of the unit population?

Le\)b\

(&3
2. Is there a specific unit missionffocus? | Merit [ ] Sanction [ GP @
- Faith-Based []  Other _fuishehoseh [median i}
3. Did staff make PREA announcement if ”
necessary? YES NO
| NIA
iFACILITIES

How clean are bunk areas?

Exceptional [_]
Good
Acceptable [ ] -

Are views of beds in dorms ~ -~
obstructed?

Needs Improve [ |

How clean.are common areas?

Exceptional []
Good
Acceptable []
Needs Improve [[]

What is the room temperature?

Acceptable EI
Too hot/cold [}

n -
8. How many are inoperative? - Lot ||~/
{enov
9. Are there any pending maintenance
work orders?
10. How clean are toilets/urinals? goo tional [] - chf%i'lq
Acceptable (evvousting

Needs Improve

11.

How clean are shower facilities?

— Cuccently

Cecovaiing

12,

Are any of the following inoperative?
-Phones
-Laundry Facilities
-Drinking Fountains
-lce machines
-Microwaves

13.

Are appropriate cleaning materials in
locked container?
-Bottles match inventory Y E[N ]




ClIC: Appendix 118

CESSTOCH

14. Are the following posted?
-CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-Inmate Grievance Procedure
-Evacuation Plan
15. Are the following forms in stock on the
unit? ICRs -
HSRs [ 1 |l 4o velill [iosr cen oyt~

Da

Staff Date In Out | Date In Out | Date In Out
Ward | Ay Acvig
Clllq Bau | §30 1€ [y 1212 122
DWO Achicy
1efi7 ;30| 3:3% q’l'l B-a4| g 50 qlah 754 | §rer lefy |20 ta:f .
DWSS [Actng Aoty Py !
al23 je;eBlloy 5|27 1237 |1 Jofe '7:u2 2756
5
o8 le: 38| 8:Us | (R (0:a810: 379127 1938 1246 10l |5.36 |46 |MBTE
umC ' G Y :
g [%30]%: 38 leo B2 ¥ e "{fa&: 51 |ToR 160/e [3:31 [3:Mo | MY
Major |Avens Actiny Aok .
ol €130 2:38% Yiq f:01 | 5730 G 2584 £2o7 (o] |10 1248 |mace

ADDITIONAL COMMENTS (including inmate communication}):




AREA INSPECTED: HOUSING DORMS

ClIC: Appendix 119

HOUSING UNIT: VA Inmate Count: _} 4@
. What is the security classification and Level
rivilege level of the unit population?
P 4 pop -
2. Is there a specific unit mission/focus? | merit [ Sanction [] P
Faith-Based [ | Other |

3. Did staff make PREA announcement if
necessary?

YES , NO

" FACILITIES _

How clean are bunk areas?

Exceptional [_]
Good

Acceptable []
Needs Improve [ |’

5. Are views of beds in dorms
obstructed?

YES

6. How clean are common areas?

Exceptional []
Good [X] ‘
Acceptable[ |-
Needs Improve ||

7. What is the room temperature?

Acceptable R]
Too hot/cold [

8. How many are inoperative? Toilets - ©
Urinals - ©
Sinks - ©
Showers —

9. Are there any pending maintenance

work orders? YES NO

PYILN

10. How clean are toilets/urinals?

Exceptional []
Good ]
Acceptable
Needs Improve [ ]

sk sk (T

11. How clean are shower facilities?

Exceptional [_]
Good

Acceptable §&
Needs Improve }_

et silie pewly teneunig)
- Seudl-sle mald ; Al

Pw\\rj | ARG G daing

12. Are any of the following inoperative?
-Ph!c,)nes g P | "keu, C-r&,gﬁ-“\dm’kﬂ bot- .
-Laundry Facilities # © ek
-Drinking Fountains # ©
-lce machines # ©
-Microwaves # ©
13. Are appropriate cleaning materials in
locked container? YES) NO

-Bottles match inventory Y ) N [




ClIC: Appendix 120

14. Are the following posted? I
-CIIC Memo Y N

" -Prison Rape Elimination Act Y N
-Program Information Y % N []
-Staff Photos Y N ]
-Inmate Grievance Procedure Y % N ]
-Evacuation Plan Y N[]

15. Are the following forms in stock on the | Kites [
unit? ICRs [] ~Cwtently ewn of Tehs

Staff Date In Out | Date in Out | Date In Out | Date In Out
Ward [#Ae™y

lofd ||nE [a:a3
DWO Ackiy Actrry
. °'{22 10:32 lin:43 9a6 9:55 10037 |01y | g5l [v.s0
DWSS R Actiy . s Acty

ﬁh‘! 2:06| 795 tated |toret |faq] ! ‘ loly (3132 |30
ns ‘

qlﬂl 9:52cc0t |Gy | B4 8254 |1o/Y loiny |ro: 38
umc Acxing Aoy

(19 lte: 34 10:ya|9(2C q:55 103 |iof3” | q:eo| 9:30 o)y |B: 36 |Bug |MOFC
Major 3 Actiny Acxing Acting

32 o:33 lfo:u3 |9 [at q:55 |jorea 10 115 |aza3 lehq | st |g:56

ADDITIONAL CONMIMENTS (including inmate communication):




AREA INSPECTED: HCUSING DORMS

HOUSING UNIT:

D-2

ClIC: Appendix 121

Inmate Count; !S-D €73 /S_E

. What is the security‘ clas
privilege level of the unit population?

cation and

2. Is there a specific unit mission/focus? | Merit [ ] Sanction [] GP)X/
Faith-Based[ |  Other ] ;
3. Did staff make PREA announcement if .
necessary? YES NO /]//ﬂ
EACILITIES T

How clean are bunk areas?

Exceptional [] T

F’"J\q

Good
Acceptable []
Needs Improve [ |
5. Are views of beds in dorms :
obstructed? YES o]
6. How clean are common areas? Exceptiogal [
Good%‘
Accegtable |
. ‘ Needs Improve [ ]
7. What is the room temperature? Acceptable‘m/
Too hot/cold [
8. How many are inoperative? Toilets —
Urinals —,
Sinks —
) Showers - © B
9. Are there any pending maintenance
work orders? YES  NO W ﬂ
10. How clean are toilets/urinals? Exceptional ]
Good [] A"?}( Ctmn LG n,
Acceptable A /]
Needs Imprga;e ] mﬂ% Hie.
11. How clean are shower facilities? Exceptional [] M //J-zﬁ,:,‘;{(bf,,mq- i
Good [ atd SPne 4 2y LAlp vt
Acceptable [] \ “
Needs Improve [l | -Seele ~ Le4,5 by, paq Stesee
12. Are any of the following inoperative?
-Phones # /0
-Laundry Facilities # 0
-Drinking Fountains # 4
-lce machines # E.)
-Microwaves #
13. Are appropriate cleaning materials in

locked container?
-Bottles match inventory YM/N ]
\]

o

@

"6\»4@ ot -




ClIIC: Appendix

14. Are the following posted?
-CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-Inmate Grievance Procedure
-Evacuation Plan

unit?

15. Are the following forms in stock on the

:Staff Date

In | Out | Date

Out

Out:

In Date | In

Ward
DWO

8/1“1 ¢:3%7 9537‘?/4 1224 | 279(@ o0 1014 i
DWSS :mrg Actiny

qIT A:06|9:1¢ |13 [3ed |21
s

Ts'fafl) 22| 7:33 (9 |3 #R b |e:io 6
UMC S i

ég‘ﬁ 4:3319:37 9/8" |¢:10 | 7:95 [z |10:06 00y
Maj AROA
W oq |ar37|9: 319060 1134 1231 qf i leoee 2034

ADDITIONAL COMMENTS (including inmate communication):

Meeed € N [ Zoertns At
%’L g 1'/((’ g ,-WLré';z?’f/L

122




HOUSING UNIT:

AREA INSPECTED: HOUSING DORMS

D- 3

ClIC: Appendix 123

Inmate Count: Mm‘ )

{877 et i

T COMNENTS T

1. Whét is the sécui‘ity classifivéatloﬁ ana )

privilege level of the unit population?

obstructed?

2. Is there a specific unit missionffocus? | yerit [ | Sanction [ | GPIX
Faith-Based [ ]  Other O
3. Did staff make PREA announcement if
necessary? YES NO N/A
e FACILITIES 7o o
4, How clean are bunk areas? Exceptional []
Good
Acceptable [ ]
Needs Improve [ ]
5. Are views of beds in dorms 4

YES \NO

How clean are common areas?

Exceptional [ |
Good

Acceptable [ ]
Needs Improve [

7. What is the room temperature? Acceptable EI
Too hot/cold []
8. How many are inoperative? Toilets —
Urinals —
Sinks —

Are there any pending maintenance
work orders?

YES NO

10.

How clean are toilets/urinals?

Exceptional [_]

Good []
Acceptable X 2 o
I Needs Improve [ ]
11. How clean are shower facilities? Exceptional |} : /
Goodl] o
Acceptable [] O

12.

Are any of the following inoperative?
-Phones

-Laundry Facilities # ¢
-Drinking Fountains #_ 0
-lce machines #_p
-Microwaves ¥ 0
13. Are appropriate cleaning materials in )
locked container? 'YES} NO

-Bottles match inventory ° Yg/[\l O




ClIIC: Appendix 124

14, Are the following posted?
-ClIC Memo
~Prison Rape Elimination Act
-Program Infermation
-Staff Photos
-Inmate Grievance Procedure
-Evacuation Plan

<< < <<=

15. Are the following forms in stock on the
unit?

B €A 7 [:-J-k.(‘,n It

Staff | Date | In | Out |

Ward

DwWo

Tz | Gisc |10 1-2 120 7o ‘
DWSS Q/g 916 Y129 | 92| 2023 | 2002 b2 wma 1azy -2 r2se | pss—

s 9/? 22\ 0357 Vi) s g% 0| 9 4’1‘(?,7?«/2.? F26 |37

N

UMC 1912 | Gisa| @ | 149 ioas| 10633 G-zl S o) G | |0 s

Major | .12 G5y | 0.0 | $-g6 Dy 94 -

ADDITIONAL COMMENTS {including inmate communication): |




HOUSING UNIT:

D9

AREA INSPECTED: HOUSING DCRMS

ClIIC: Appendix 125

Hi +33o

Inmate Count:

T COMMENTS

. What is the security classification and _

privilege level of the unif population?

\

Is there a specific unit mission/focus?

Merit [ ]
Faith-Based ||

Sanction [ ]
Other @z J fih Yo X

GP X

Did staff make PREA announcement if
necessary?

YES NO

S EACILITIES & -

/-

How clean are bunk areas?

Exceptiopal [_]
Goodpﬁ%
Acceptable [_]
Needs Improve [ |
5. Are views of beds in dorms -
ohstructed? YES NO
6. How clean are common areas? Exceptional [ 1
Good

Acceptable []
Needs Improve [

7. What is the room temperature? Acceptable B
Too hoticold []

8. How many are inoperative? Toilets -
Urinals —
Sinks —
Showers

9. Are there any pending maintenance

work orders? YES NO

10.

How clean are toilets/urinals?

Exceptional [ ]
Good [

Acceptablerg
Needs Improve []

11.

How clean are shower facilities?

Exceptional []
Good [ ]
Acceptable

Needs Improve [ ]

12.

Are any of the following inoperative?
-Phones
-Laundry Fagilities
-Drinking Fountains
-lce machines
-Microwaves

o
o

13.

Are appropriate cleaning materials in
locked container?

Ok

-Bottles match inventory YA\ N []
N

e




ClIIC: Appendix 126

" | ACCESSTOGIC, PROGRAMS, STAFF "~~~ "~ 777

14Arethe f(;ijl.o;fving‘pasted? y
-ClIC Memo Y
-Prison Rape Elimination Act

L]
D

Y
-Program Information Y

-Staff Photos Y
-Inmate Grievance Procedure Y
-Evacuation Plan Y

15. Are the following forms in stock on the
unit?

ZZZ222=2
CIRIOOO

‘.Da:teu' . Irl Out Date .In".\- .C){Jl”“jl:r)éte in) .Out . In Out
Ward | S8 194 191 | 04 @] 1oy
DWO 16 1z 8i40|004f Y22 /ﬂZIKA!D:zO
DWSS | 4 1| gess| 06| & 20 [ Gac | Tier | $21] vac| meo|p-6 | 7:09 920
R A Jiq0|9:75 J-20| 1w ot 1827, fes |2y | 1057 Bac| i3y
e 92| 9ag s 35 |G (932 | -] Tam 25 10-3] o] sue
Maior 19 12| G40l hur 49 |84 ousy (106 | 200|435 L4 2| T

Staff

ADDITIONAL COMMENTS (including inmate communication):




AREA INSPECTED: HOUSING DORMS

ClIC: Appendix 127

HOUSING UNIT: h = ';" Inmate Count: /07 (Z? "4—)
COMMENTS =
1. What is the security classification and Lire (
privilege level of the unit population?
{+2
2. Is there a specific unit mission/focus? | Merit [] Sanction [ GP[]
Faith-Based |  Other 2 3]
3. Did staff make PREA announcement if
necessary? YES NO /;///12
CEACILITIES e

How clean are bunk areas?

Exceptional [
Good
Acceptable [_]
Needs Improve [
5. Are views of beds in dorms g
obstructed? YES @
6. How clean are common areas? Exceptional [_]
Good
Acceptable [ ]
Needs Improve []
7. What is the room temperature? Acceptable Q/
Too hot/cold []
8. How many are inoperative? Toilets - &
Urinals — ¢
Sinks - (
- Showerso
8. Are there any pending maintenance
work orders? YES NO /Z//A
10. How clean are toilets/urinals? Exceptional []
Good []
Acceptable Bt
Needs Improve [ |
11. How ciean are shower facilities? Exceptional [_| . j
Good [ | ¢ U7 s
Acceptable ’f"tu@ )
Needs Improve a( i éuww\
12. Are any of the following inoperative? v
-Phones #
-Laundry Facilities #
-Drinking Fountains #
-lce machines # E )
-Microwaves # 0
13. Are appropriate cleaning materials in

locked container?
-Bottles maich inventory YMD

OF




ClIIC: Appendix 128

14. Are the following posted?
-CIIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-Inmate Grievance Procedure
-Evacuation Plan

<< << <=

o3

2 & &RV
ZZ2ZZ2ZZ2ZZ
R o

15. Are the following forms in stock on the L] 1 (}
unit? D/ N(O""’“C O fl/ .
E o :f&r?, L (C{t-;-—b".\'

Date | In | Out In | Out | Date | In | Date | In

OWO 19 1ogp | 1035 312 |9 7.15’75‘3#‘3 tg2 Devo)| 922 (Ose RUT I

DWSS %-3’ (?;ZO Fizo ?#‘( "”.‘ﬁJ" A f?yz( 4?{(;1{’0.»:02_ ‘ﬁ;g? fze |1ea ,
9 hez| By
T12] G |Fise| I3 D38| Sy | P-20095 20 | 928

Major e [ /5?3 7-/2 “2716&9?56'{:

UMC

ADDITIONAL COMMENTS (including inmate communication):




ClIIC: Appendix 129

AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: E | Inmate Count: 33 |

5

:1. What is the security classification and U,VH

privilege level of the unit population? [ v
2. Is there a specific unit mission/focus? Meritﬁ Sanction [] GP[] i
Faith-Based[ ]  Other M
3. Did staff make PREA anncuncement if
necessary? @ NO

Exceptional [ ]
Good Kl

Acceptable [}
Needs Improve [ |

4. How clean are common areas?

5. What is the room temperature? Acceptable ﬁg
Too hoticold [
6. How many are inoperative? Toilets — LWrently  ndin
Sinks — t |7%[ . ;
Showers — A (hanne V\/,f CZ
7. Are there any pending maintenance oKeNn  wWind
work orders? @ NO br ne
8. How clean are shower facilities? Exceptional [ ] N0 0 gfl’dﬂ’i vt
Good [ , -
Acceptable [ vighr now

xS

Needs Improve [] | NP N lmﬂﬂud"‘/&h’é

9. Are any of the fellowing inoperative?

-Phones #_ 0
-Laundry Facilities #_ 0
-Drinking Fountains # g
-lce machines #

-Microwaves # _D

S “GELL SECURITY CHEC
ow clean are cells? Exceptional {_|
Good [_|
Acceptable [KI

Needs Improve [ ]

11. Are appropriate cleaning materials in no Inyt VHW‘-{ st

locked container? 7 NO
-Bottles match inventory Y (J N [] @ (n  bhox

12. How many of the following:

Cell door window obstructed -

o

Cell wall window obstructed
Towel on floor — Material in lock
Inappropriate pictures - Material in cuff port -
Clotheslines — Graffiti —




ClIC: Appendix 130

13. Are the following posted?
-ClIC Memo Y
-Prison Rape Elimination Act Y
~-Program Information Y
Y
Y

)
-Staff Photos .
-Inmate Grievance Procedure N
-Evacuation Plan

b not curent CliC
3 ok ewent (NG,

14. Are the following forms in stock on the | Kites
unit? ICRs

Staff |Date | In | Out | Date | In | Out | Date | In | Out | Date | In | Out

)14 g4t 895
DWO -
U2 (0| A0 N0JIT 440 19150
O 9019 40l et o5 0ys or |2 | g4 [0l 203 1235
s

20 1200 12511 [TI0Y hu:30 11140 10(5 |0:46 |9:50 10[F 445 14 55|t
AN 047 9099 s 14w |100F gz (9044 |oi5Blian a.40| 444
AR ana 047 8055 |94tk |00 907 |01 (el )10 | 2:2612%4

ADDITIONAL COMMENTS (including inmate °°m"‘”“i°a“°"f,:1 ‘ v ey
‘ ! thygoy Alveds
At window Oampy e 0 T00A RGN ke pame
U[U\.L/ I




HOUSING UNIT:

AREA INSPECTED: HOUSING DORMS

EZ

1. What s the security classification and
privilege level of the unit population?

ClIC: Appendix 131

Is there a specific unit missionffocus?

Merit []
Faith-Based [}

Sanction []
Other _OrUnte ke

cP[]
&

Did staff make PREA anncuncement if
necessary?

YES @

4. How clean are bunk areas? Exceptional [_]
Good []
Acceptab[eg
Needs Improve [ |
5. Are views of beds in dorms
obstructed? @ NO
Samtwhat
6. How clean are common areas? Exceptional [_]
Good [_]
Acceptable
Needs Improve []
7. What is the room temperature? Acceptable ﬂ
Too hot/cold []
8. How many are inoperative? To“ilets— 0 aC(Ofd'lﬂ’q ) o
Uf’ll‘]ﬂ'S— 0 QFP{'LM {d
Sinks - © 0 ) e g
Showers — A o
9. Are there any pending maintenance A
work orders? YES @

10.

How clean are tcilets/urinals?

Exceptional |_|
Good [
Acceptable B
Needs Improve [

locked container?
-Bottles match inventory YMN L]

11. How clean are shower facilities? Exceptional [ ]
Good []
Acceptable [X]
| Needs Improve [ﬁ
12. Are any of the following inoperative?
-Phones # 0 -
-Laundry Facilities # &’Ef
-Drinking Fountains # O
-fce machines # 0
-Microwaves # b )
13. Are appropriate cleaning materials in




ClIC: Appendix 132

14. Are the following posted?

-CIIC Memo M| NE L not curtnt
-Prison Rape Elimination Act N
-Program Information % N — Sumewhat - “004{' %ﬁgﬁ*
-Staff Photos 0O N n
-Inmate Grievance Procedure % N
-Evacuation Plan N[]
15. Are the following forms in stock on the i
unit?
a n u ate
Ward 7 ackn
e |177114° S| #2042 | .
DWO pchn 3 = Achny
ﬂq,qﬁ ?@”f 4 qne(g1e ql& L 403 | qu
DWSS lachng| 431 | a4l |achn .
Wﬁq 4 g4 aﬁlﬁq 924 59!
s

A 10'5 107" [q114]a%® |94° |9re0 |n49 |58 qA |10 |11 | F
une T/% o"L’i 9%% 1918 731 |94 910 qp:’;qu aua |p4° 648 u/'
Major ql} :},’54 ’,'/4’; c:;ﬂzf (,‘1|5 612,3 0}“4 ?)40 @45 o:f/:\'lnél ﬂ03 q]l

ADDITIONAL COMMENTS (including inmate communication}:

“roacne s _
”W%(Wow\\ CMV\/(’IM Cromn Stnle?




AREA INSPECTED: CELL BLOCKS/PODS

F

HOUSING UNIT:

o

What is the security a

=
privilege level of the unit population?

séification and

IRz

ClIIC: Appendix 133

Inmate Count: i 4’f t

2. Is there a specific unit missionffocus?

Merit ]

Faith-Based [_]

Sanction [
Other

3. Did staff make PREA announcement if
necessary?

?4. How clean are common areas? Exceptional [_]
Good ﬁ
Acceptable []
Needs Improve []
6. What is the room temperature? Acceptable ]
Too hot/cold []
6. How many are inoperative? Toilets — Shower pro) et
Sinks - A T
Showers — CUV(W{’ I Vroo&r /”
7. Are there any pending maintenance ocLarzbin
work orders? YES @ 0(,;‘]0[_/ H
8. How clean are shower facilities? Exceptional [_] .

Acceptable []
Needs Improve [ ]

9. Are any of the following inoperative?
-Phones
-Laundry Facilities
-Drinking Fountains
-lce machines
-Microwaves

.

Good [] .
Acceptable IE
Needs Improve ||

11. Are appropriate cleaning materials in
locked container?
-Bottles match inventory YMN ]

(5

12, How many"cu)_f the following:

Cell wall window obstructed
Towel on floor “

Cell door window obstructed

Material in lock

Inappropriate pictures -
Clotheslines ~

Material in cuff
Graffiti

—

port

—

-




ClIC: Appendix 134

13. Are the following posted?
-ClIC Memo

Y[R N[
-Prison Rape Elimination Act Y N [
-Program Information Y N %
-Staff Photos Y N
-Inmate Grievance Procedure Y 1 N X
-Evacuation Plan Y[ N[

14. Are the following forms in stock on the | Kites
unit? ICRs [] —} (nv

Ward  Actiny ,
DWO (C“{"!D' 01‘77 ql‘ i
5% re5 900 |12 2.0 Qw04 112|221 [Gine |63 [pi4¢

DWSS |ah (A . |achng . N
oz e [ o s | o | e S e o e

A0 Bint 4o (914 017 |0:23 [Dew izi5 |1ee g 4] \uol |t
a1 e e 402 001400 |Gpg [z A [Fie (B0 (944
Auttra

Wior 1919 [xes (900t a:00|qp 1019 B |41 (300 |95 B

ADDITIONAL COMMENTS (including inmate communication):

s




HOUSING UNIT:

ClIC: Appendix 135

AREA INSPECTED: HOUSING DORMS

Fe.

1. What is the security classificationand | [jye| |xZ
privilege level of the unit population?
2. Is there a specific unit missionffocus? | merit[ | Sanction [] GP[]
Faith-Based[ |  Other orluntztr10n ]
3. Did staff make PREA announcement if
necessary? YES @
How clean are bunk areas? xceptiona
Good[]
Acceptable X
Needs Improve EI
5. Are views of beds in dorms .
ohstructed? @ NO
Somewinhat . _
6. How clean are common areas? Exceptional [_]
Good [_]
Acceptable [
Needs Improve [
7. What is the room temperature? Acceptable [X]
Too hot/cold []
8. How many are inoperative? Toilets - ©
Urinals —
Sinks — &
o Showers — ©
9. Are there any pending maintenance Py
work orders? YES @
10. How clean are toilets/urinals? Exceptional [_|
Good [}
Acceptable []
Needs Improve o
11. How clean are shower facilities? Exceptional ’ "
Exceplion: L fnehns  cgming
Acceptable ]
i Needs Improve [
12. Are any of the following inoperative? 4
-Phones #_0 2 JPOB{ NVZ'%IM
-Laundry Facilities # O
«Drinking Fountains # U
-lce machines # 0
-Microwaves # ()
13. Are appropriate cleaning materials in
locked container? @S NO
-Bottles match inventory YlKI N[]




ClIC: Appendix 136

14. Are the following posted?
-ClIC Memo
-Prison Rape Elimination Act
-Program Information
-5taff Photos
-Inmate Grievance Procedure
-Evacuation Plan

15. Are the following forms in stock on the

unit?

o not cwrente

X< << < =< =<

-

ERIRICIPIA
ZZ2ZZ2Z2Z2

O

bwo 926\ D4 B 51|1013 4015|912

\?WSS 1262552441003 B0 ESS oj opl |

S lagza|iee [1ioa g osoe|orie) o 2095 1Lz gy 7 | 2 00|00 14
e Q1241 o0k |ip:70 3
Walor A2k \geaw|g:s1 o1z 0m | = 10l | ik 40t ljopd (926 s es

ADDITIONAL COMMENTS (including inmate communication}:
ONEral area ot VErs Cléar)




HOUSING UNIT:

AREA INSPECTED: CELL BLOCKS/PODS

N |

ClIC: Appendix 137

privilege level of the unit population?

Inmate Count: ’Z J }

2. Is there a specific unit mission/focus?

Merit []
Faith-Based []

Sanctiong GP 5
Other d/"f’ L Qﬂ O

3. Did staff make PREA announcement if
necessary?

How clean are common areas?

NO

Acceptable [ ]
Needs Improve [ _|—
5. What is the room temperature? Acceptable
Too hoticold []
6. How many are inoperative? Toilets -
Sinks — ‘
. Showers< 7). n}mud H { n’ .
7. Are there any pending maintenance ﬂ'f' N ~
work orders? YES NO } L 1 x m U (’/&, t-zg
. 0w o bedo=— |
8. How clean are shower facilities? Exception .
Good D}Lﬁ M/E (O U)‘J-D
Acceptable [ ]

Needs Improve ]

-Phones

-Laundry Facilities
-Drinking Fountains
-lce machines

Mi es

10. How clean are cells?

9. Are any of the following inoperative?

£

=Ft

Exceptional [ ]
Good []

Acceptable
| Needs Improve [ ]

( %ﬁiﬁ

11. Are appropriate cleaning mate
locked container?
-Bottles match inventory Y

YES NO

=
N[

"12. How many of the following:

Cell wall window obstructed "/ d
Towel on floor

Cell door window ohstructed
Material in lock

Inappropriate pictures

" Material in cuff port

/‘

Graffiti

Clotheslines J//«f%/




13. Are the following posted?
-ClIC Memo

-Prison Rape Elimination Act &)
-Program Information \
~Staff Photos

-lnmate Grievance Procedure

-Evacuation Plan N

ClIC: Appendix 138

14. Are the followmg forms in stock on the

n

K

\\@D

Ward | (l‘;7 ploga
DWO g I q FIOW Qf’qj ’)IZ ’ 05
DWSS 5 30 /,oq '”05 !05

4

S 6&7‘/6 12

o1

l}ﬂgo ‘,36 ) /}S”) p(oi 0“’ / ?3}7 ’60’] s/ il /0&‘/&

e 8/20/,6 g o

G377 G2 )Y 5 858 a0 | 052

///0/@_4 )

).Ma!'or 526 8: °

6/0‘7 /20 C?'{S’/g }O;O }Dq") g-a>" (,‘a‘rﬁ ,3;}

ar
’Eé/%

Y 2=

/Cgﬂ/’i IMYPT TS
g i

ADDITIONAL COMMENTS {including inmate communication):

L vk

6WM5 g L woindows D

| o L1t @,ﬂb Dol o

5&0(_,_9&/- F\)-QUU/LQOT‘MQ‘A A‘LO
HO/ th oy wor‘

Q(m

o= Wl Lot 5a\ﬁabf”)£) (L,QJ&J > md

5%\4’ TN Uud’ts—usg JQ,«D]Q\_‘
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Y Peferd )

Vgl vgﬁy




AREA INSPECTED: CELL BLOC

HOUSING UNIT:

What is the security classification and
privilege level of the unit population?

ClIC: Appendix 139

KS/PO

is there a specific unit mission/focus?

Sanction [] GP[]

Other ]

Merit [_]
Faith-Based []

Did staff make PREA announcement if
necessary?

i

How clean are common

NO

Acceptable []
Needs Improve [}~

[

5. What is the room temperature? Acceptable
Too hoticold [ ] , ) ) \
6. How many are inoperative? L Foilets — [Fo /€T { Uok LD Waauby

Sinks - Jaiu iC «49&

Showers — frre Al pd

Are there any pending maintenance
work orders?

)

YES NO

How clean are shower facilities?

Exceptional []
Good []
Acceptable | ]
Needs Improve [ |

Are any of the following inoperative?
-Phones

-Laundry Facilities

-Drinking Fountains

-lce machines

h@km—&%
L l?k\,d)u_,

~

p
Good [ ]
Acceptable [
_Aleeds Improve [ |

11. Are appropriate cleaning mate
locked container?
 -Bottles match inventory Y

N[]

YES NO

o

12. How many of the following:

"

Towel on floor

Cell wall window ohstructed e

s’

Cell door window obstructed
Material in lock

Inmate Count: [ 2&}

ok Pher . g fesete
{j"" 7

/ m«.bo?TmL’ )(J*— D

Inappropriate pictures
Clotheslines

Material in cuff port

Graffiti

A
[
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13. Are the following posted?
-CliC Memo Y %/N 4
-Prison Rape Elimination Act Y N [] |
-Program Information Y [ Z/ !
-Staff Photos Y O |
-Inmate Grievance Procedure Y% IZ( : ‘
-Evacuation Plan Y N[l | _—

14. Are the following forms in stock on the | Kites %1.7 L~

unit? ICRs

Staff Date In Out | Date In Out | Date In Out | Date In out

Ward 45,)[_0 [O‘P— ’D$é;p.«lf.q g ng ,9.4’.! ‘93\9 Q’)’U
. It 5
O Qa0 0% g g 28 AT 7 2
Pl v 12T Y17 5 |
TR IPe | I | 9 T S Tl BN EPY LI |
(7% 8 ,)lg‘f 9 gD 1D
M st 091102 o 07| | DTt E 2

-Maj Y ¥ -
Major . ’;,—)(p fOW‘ 10 ?»’?9”[' ’7?5 uBK a5l (710 }O,u«’(f,o"f -
ADDITIONAL COMMENTS (including inmate communication}:

RooiShebed G-rd-14
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HOUSING UNIT: DQ/ %/ Inmate Count: _/ 24

1. What is the security classification and 1 |
privilege level of the unit population? ! 2 Ta ‘

AREA INSPECTED: CELL BLOCKS/PODS
|
|

2. ls there a specific unit missionffocus? | Merit [ Sanction [] GP [

Faith-Based |  Other DJi Q-"#'f\ QO ]

3. Did staff make PREA announcement if o
necessary? YES NO

4. How clean are common areas? Exceptional [
Good [ ]

Acceptable [ ]
Needs Improve [_}~

| 5. What is the room temperature? Acceptable 7T -
‘ L . ‘ Too hoticold []
6. How many are inoperative? Toilets — L -
Sinks — - -1 o )V”l,)[{_)
‘ Showers — ,_,/—1 . :
7. - Are there any pending maintenance I( T ) J
work orders? YES 0 :
|
8. How clean are shower facilities? Exceptional [ :
Good
Acceptable [}

Needs Improve [[]

9. Are any of the following inoperative? ;
-Phones 2 E,Hma, / >
-Laundry Facilities i C‘S‘{uu._P rw N )

#
-Drinking Fountains #
#

-lce machines 5 )4/‘
-Microwaves ] [ Je o Crocd 2y

10. How clean are cells? Exceptional [_]
Good [ |
Acceptable []
Needs Improve [ |
11. Are appropriate cleaning materials i K
locked container? @K/ ES O
-Bottles match inventory Y |

12. How many of the following:

Cell wall window ohstructed Cell door window obstructed
Towel on floor Material in lock !
Inappropriate pictures Material in cuff port

Clotheslines Graffiti i
|
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13. Are the following posted?

-ClIC Memo y[O N[O
-Prison Rape Elimination Act Y[ N[
-Program Information Yy [ N[]
-Staff Photos Y] N[
-Inmate Grievance Procedure Yy [ N[O
-Evacuation Plan Yy [] N[]

14, Are the following forms in stock on the | Kites [ ]

unit? ICRs [

[

Staff Date In Out T Date In Out | Date in Out | Date In Out

Ward b
ar q,}“ ) ly‘?{:za (212 12:27

DWO WIS >
A0 Lp"l(aa 12312 |\ 2>27
A
S 4 o > Pl ’;;2 |o:50
ns 1 G ¥ / -
g 907*0,1’1 2 27 | afzz|$:30 2242 | (27|3:50 759

umMc AG ot | D7
o7 1o T i eR e [lae
[9]

: - ) . 5 5 AU ° )
R S AT e T S A Y Py

ADDITIONAL COMMENTS (including inmate communication):

ﬁoo/(. Sh&bd ?‘}J”/L
Mlvw s hoaoe (Q:fjﬁ.‘
}gn Swer o gﬂ“-,u /




Ogon eK-

Inspector:

AREA INSPECTED: INMATE HEALTH SERVICES

ClIC: Appendix 143

Facility: w/
Date: __J0/20 |

positions in relation to safe
Y

y?

Documentation of cleaning schedule observed []

# Clean? Organized? Comments:

Offices M Ny Yes No Yes No
Nurses Station Yes No Yes No
Exam Rooms Nlil Yes No Yes No 11 e Al otfieen
Infirmary Beds % Yes No Yes No 10 bea s
X-ray | Yes No Yes No
Pharmacy | Yes No Yes No
Lab Area \ Yes No Yes No
Crisis Cells 0 Yes No Yes No
Records Area | Yes No Yes No

iti (&9 No (Ted No

t\'jQ\lean? Soap Available?
Inmate bathrooms | ey No {es No
Staff bathrooms i @5/ No Yes) No
Is the pharmacy: CoMmments:
Secured? No
Is the overall space available, Comments: . 3(U/
sufficient to perfories? m\ Cen
@ No

Are staff in comprising Comments

A IRNEINT

Overall appearance of infirmary.

Exceptional [_]

Good

Acceptable []

Needs Improvement []

Comments:

Are clearly marked sharps/
biohazard containers present in
all exam rooms?

Vs

No

Observe

Comments:




NNV 77 = af uat 20

ClIIC: Appendix 144

Inspector: 0{1}0“6 Z" Facility: CC l

Date: | 0Q/2D 1O [L@

Is all medical and dental What is in need of repair: How long does it take to get
equipment operational? \/ﬁﬂ repaired:

(Ve No _
The EMT bag is acceSsible /C(§ No Comments:
and sealed?
Observed
Any specialized or additional | Comments: )
equipment needed? -bloed prvnvre  punitor

Yes No -

EkG

(2 RN LPN DDS
afjr"hmb F % %]; ./41)(%( ~ _
| Yens | 1 & | o Fre | 9 2 FIe
DDS Asst Hygienist Radlology xm/H‘- Phlebotomy HIT
FTE
2 FE 4 2 w)\ 5 doy S I “
Diet Tech k/h Qic HCA Assistant Oqtametri‘st /Podlatrlst
| o , | HCA | 2 vy 2% monn
Do you have consistent Comments:
physician/ALPs? (A MDD hatnt l)ccf‘ g
(ALPs >1 year) \{L/) QW P Ukt a vear VA
Yes [ ] No[] i
List any vacancies: -1 RN

(include length of time vacant)

List any contract staff. -~ yadral 09) ~f - MD - phleb.
Gpto - - all gentt - oyt
pe Al +eah
Are there any current concerns Comments:
related to ALP performance?

Yes [] No[]
In the past six {nonths what has been the turnover?

- F  tanStared

- 1 LPN 9 renred
What are some of the reasons nurses leave? How do you recruit nursing staff?

Not+ nusing Stafr




Inspector: 00\0 ne -
J

ClIC: Appendix 145

Date: 0

Facility: CC / ;
TDRT

Do supervisors work late shifts to
monitor operations?

How often? @ pwontniy

(¥ o

Mental Health

Security

Kites

Do interdisciplinary meetings occur with departments? Explain communication with each.

(o) o
@ o -

Recovery Services @ No

Beq. | weey-

hny)
Gtk ek porke, et
anin wechras el

Any unanswered?

Response Time?
Samt. day

Log observedg‘/ 124 |
Nurse Sick Call #
Doctor Sick Call #

How many inmates are in Chronic Care?

Total all clinics?

A 2175
Cardiac: Liver(HepC): Lipid: Pulmonary:
el 39 206 22%
Diabetes: Gen Med: HIV: Oncology:
[R/% 215 (2 719
PPD(TB): Seizure: Pain: Other:
Hlo 27
How many MRSA cases have you
cultured since January 0447
0¥ | 12

Are Patient satisfaction surveys
conducted?

How are you conducting these and
how often?q\m(*ul\,f

@No

How many informal complaints have

Most common complaints received?

you received in the past 6 months? | do n ot 0[9(‘@6 médicel
200 S 4
Tracking method observed [] patn
Deaths since January 2014 #
Y 2014- 2 201S- L 2016 - )
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Inspector: 0a0 neL Faciity: _ CCI
J Date: _ (0]2.0 [0 [Z/

AREA INSPECTED: MENTAL HEALTH SERVICES

# Clean? Organized? Comments
Offices Yes No Yes No
Conference Rms Yes No Yes No
Classrooms 4 Yes No Yes No ¥ S‘Wﬂi
Records Areas | Yes No Yes No

Number of crisis cells: Describe location: Cells observed in use:
YES NO
How clean are the crisis cells? Comments:
Excellent [_]
Good [ ]
Acceptable ]

Needs Improvement [ ]

Do crisis cells have clear visibility? | Comments:

YES NO

Do cells have protective secure Comments:
screening on the windows and are
they intact?

Psy Asst.
PC MHA
0 | - Lisw-5
Comments:
| AT -3

AT Suyerdser— |
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Inspector: OO\WK/ Facility: CC’
~ Date: |0]20

List any vacancies: l6gis vacdant— 1 A)iud

K AH G 1 pithilogis A co?\\{vac’r

N\ W [ /(-P'\/
A qd‘«
2l UISW LISwWit
List any contract staff: | | Pg#b"w'l)ﬁlﬂ’
72 HITs

Number of C1/SMI:
1.%%
Number of C2 # 290
a How many inmates are on # ﬁ How many of those
\0\\ the MH Caseload are in W are C1/SMI? # (o

RH? s
Completed Suicides since #
January 2014 %

2 Suicide Attempts (past year) | #

W L dan zoi 2

W EEE—— A .

Review kite Response Time?

(A \}(\L \okﬂlmm Wi xodedS
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Inspector: OﬂlOﬂﬂL Facility: (L |
J Date: 10|20

AMI/
How many # What programs?
evidence-based
MH programs are
currently offered
to inmates?

How many # What programs?
additional
programs offered?

How many treatment
programs have been

scheduled in the past 90 /LZA(
days?

How many treatment 4 "
programs have been \ Wi ~
conducted in the past 90 Z\ 0 condt
days?




Inspector: UﬁOVUZ t/

AREA INSPECTED: RECOVERY SERVICES PROGRAM AREA

ClIIC: Appendix 149

Facility:  CC.(
Date: _ [0/2.0

# Clean? Organized? Comments
Offices ds / No et No + w
Class Rooms es No es)] No only | Suvven

LA AR

Records

| @No

es/ No

cabinet?

Yes Ea No []
mObserved

Are all records stored in a locked filing

How often are records audited ensure they have all
information required by 70-RCV-02?

sufficient to perform
duties?

Is the space available
-

Comments:

List all staff working in recovery services and length of employment:

Yes [] No k]

RSA: Counselors: HIT: Other:

| S 4| vaanuy o
Are there any current How many? Length of vacancy?
vacancies: | hWint peen
Yes N No [ ] Valan t
Are contract staff utilized? How many?
Yes [ ] No’
Do you feel you have enough staff | Comments:
to meet inmate needs of service?
Yes % No []
Are inmate graduates used to How many? How? WaAA  meehngs
facilitate programming? |5)20
Yes [X No[]
Are there any current concerns Comments: L oieb
related to their performance? oo HAT | .

0 NG e mohwakd




Inspector:

Facility:

Date: __[0]Z0

ClIC: Appendix 150

el

Do you utilize volunteers?

No []

Yes

Describe the presenc of the
recovery service department at
this institution?

+ [ﬂ&(. m\/l‘ﬂ,b‘)

How many?

6 ForAv!E/t?

How often?

eviry ofrun etle

ophun

+o T1C

Are there any designated
recovery services housing units?

TC A 09 bed

Y%Da%?hgm( ‘ How many beds?

Comments?

What efforts are made toretain | - | = jnlenenhen
inmates who stop participating in .
formal programming? wovic  well  eau /Wuf/{mq /4 proaronts
o, 5 tnmaho
Do you reach out to individuals | Yes No [] How? TP U
who are found guilty of Rule m o / M
. y /
#39?(/ ol sv“‘%\ © GERLY
Do interdisciplinary meetings Medical Yesg No| ] Frequency?
occur with the following
departments? Vs
Mental Health Yes /N No [ ] Frequency?
S
N {u
AW ;

~ Wy Security Yesm No [] Frequency?

- M‘M
)&{‘ 9000{ VﬁPayﬁ i Are you involved in discussions Yes\w No []

oad  Commwnilatrw | @bout how to manage Rule #39
5 om “4h with security and administration?

Do you offer any SAMI groups?
- no




Inspector:

ClIC: Appendix 151

Facility: CLl
Date: 10/20

Check all formal recovery programs
offered.

P Treatment Readiness Program
Eﬁ Intensive Outpatient Program
[E. Recovery Maintenance Program
@ AOD Education Groups

[] Intensive Program Prison

[] Tobacco Cessation

Q ouE Inlvwnton 3 Vayt dak. ¥ M)

How many inmates are currently enrolled
in formal treatment programming?

In FY 2015, how many inmates were
enrolled in programming.

\n N
RO:

R1:
R2:
R3:

Total Enrolled = g |20

Is this an

Increase or Decrease since your last cohort
Is this on track to be an increase or decrease
for FY 2014

PULLED FROM FY 2015 ANNUAL REPORT

Number of treatment groups scheduled in
the past 90 days?

20¢

Number of groups held in the past 90
days?

How many inmates in the entire institution
population are assessed as:

RO:
R1:
R2:
R3:
Total # Assessed @ institution

%0-45 Scrlerud

o
Pmmm




Inspector: wJ ontk_—

ClIC: Appendix 152

Facility: _ (\,( :|

How many inmates are on the
waitlist?

Date: 1020
RO:
R1:
R2:
R3:

Tot-al Waitlisted = /M) 750

How do you engage individuals on the
waitlist in services, as they wait to enroll
in formal programming?

Kk INA

Yeslz'[ No [ ] Q
it #?

—~ e\t "

Average monthly participation in the AA NA Other:

following ancillary programs a0 qo

How frequently are they offered?

Do you have any additional recovery How many? How often? | Names of

services programming offered? P
rograms?

How does your staff conduct outreach to

Yes|[ ] No[]

family or incorporate them into recovery?

How? |
-lqvite wernn Infe

recovery resources in the community.

Describe the efforts to connect inmates with

~ handaAs

- AR/NA mitehnas

(/4 [Inkaey Pé rs un




Inspector:

AREA INSPECTED: FOOD SERVICES

What is the atmosphere of the dining hall

ClIC: Appendix 153

Facility: _ @C (
Date: |0~ /g-(&

upon entrance? Tense [ ]
2. How many staff are assigned to supervise -1
inmates in the dining hall? 2m

3. How clean is the dmmg area?

Covva_ ol

4. What is the temperature of the food in the
serving line?

ow clean is kitchen area?

Exceptional [ ]

Good/
Needs Improve[ |

Acceptable(E:

Exceptional[ | Good[lf  Acceptable[ ]

Needs Improve[ |

6. Does the equipment appear to be clean?

7. Is the quantity of the food served
according to the menu?

S

@ NO
&

8. Is soap available in the inmate/staff
bathroom?
9. What is the date of last fire equipment | DATE: -7 ; e
inspection? Mo 02"'/5&'“/ dﬁf ¢ 2“ )
¥ -Extinguisher checked IE/
10. What is the date of the last two county | DATE 1: PASS FAIL
ealth inspections? Did the facility pass? | DATE 2: PASS FAIL

Main Issues/Concerns:

hat are the dates of the two most recent
visits from the DRC Food Service Contract

DATE 1:
DATE 2:

Compliance Score:
Compliance Score:

Are all chemicgl§ secured?
-Log observe

Monitor? Main Issues/Concerns:
12. How often is the cooking equipment

sanitized? BN fhc b et
13.

@

{m%ﬁf\" e Cyeln

14. Are the surrounding walls, floors, and the
receiving racks that hold washed meal
trays clean and sanitized on a regular

basis?

YES

NO
AN

15. Are there open trash containers near food

preparation or dish wash areas?

YES | NO )

—CLUC 34_1% ﬂzzj%é;(;
e

ﬂVl/})w‘._c

Loy

D
e iAo fiill

175~
&
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Inspector: Oé)/hWﬁ Facility: @A

Date: zomfg»-— (&

16. Are any appliances in need of repair?
-Service Call or work order requestedk g 2 /&%5 > 6”’%

17. Are there any visible facility maintenance ES NO ,@C&/
concerns?

on the ground?

19. Do the coolers and freezers appear orderly
and clean?
Is there ice on the floor of coolers?

20. Is stored food wrapped anﬁyed?

18. Are there any standing puddles of water (YES) NO - CA, ¢ Gt
(Es

NO
NO

Storage shelves observed

21. Are containers of food stored off of the NO

ground?

%
22.1s the shelf-life of non-perishable items ES\ NO

o

&

less than 90 days?

23.1s the shelf-life of perishable items less
than 7 days?

24. Is a safe distance maintained from the top
of the stored food to the ceiling?

NO

appropriate temperatures (wash 150

25, Are dishes/utensils washed/rinsed at (ij NO ‘
degrees/rinse 180 degrees)?

v 26. Number of contra Number of staff:

. Director ! !
Assistant Director g__ |
Manager/Coordinator ' ge? ’

Contract Workers LA

Total contract staff ¥

27. Reason(s) for contract staff turnover?




. the food services department

" Inspector: (%Q\V{WW\

Oow many Inmate workers are assigned to

ClIIC: Appendix

Facility: cc
Date: -

155

29.

Are incentive programs offered to increase
inmate participation?

275" Crooclaivt \ S pras
77/

ES NO

30.

How are inmates selected to work in food servnce? Class ie? g Av et cw&’éz/&(&%w”‘

31.

What is the monthly wage?

KO~ H20 o b M‘,,.,_ﬂlz,/j, 2

\L

proper hygiene?
-Forms observed.

ok

32.When do inmates receive performance @ jﬁéﬁx/ G WQK/-\_*MW
evaluations? oy
Are raises available for good NO p rth //7/ e PGt
performance? . — e )

33. Are all inmate workers trained regarding

34.

Are all inmate workers trained on proper
handling of equipment?
-Forms observed

NO

35.

Are all inmate workers and staff wearing
hair nets and gloves?

/Yr::'s) NO

38.

36.How many inmates participate in the [\__ 2
program(s)?
37. How many inmates do you currently have in the IN-2-Work program? //,/.l AV

Number of recent graduates from the IN-2-Work program?

x:q &k

39.

¥
7

Is the trash dock free of odors, loose
garbage bags, and bugs?

40.

Are there any current pest issues?

If yes, when was most recent issue?

NO
djce.  Fvecken v
MW Lt Coreclolt

41.

How often is the local exterminator used?

Monthly [] Bi-Monthly [] Annually

Daily [ ] -Weekly [ ] Bi-Weekly [] %

gw\ 2 Mam‘//bbf

MM%
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Date: _
(O ~T o

Inspector: %ﬂl\/(wﬁﬂ Facility: @Q(

. there been any recent concerns
regarding inmate health issues due to

food?
Are 72-hour test trays used? @ NO
43. Is a kite log maintained? @ NO
Inmates’ biggest Concern(s)? \/Lb't“[”““lm M“’ h /

-Log observe
44. Contract staff biggest concerns?

Cittinge o, MJ it Littls,) %%%/ |

45. Number of delayed servings in last 12 fnonths?

L
46. Number of inadequate suljstitutions made in last 12 months?

STAFF | DATE | IN OUT | DATE | IN OUT | DATE |IN ouT DATE |IN ouTt

Warden | 744 | [[: @] (2o |
DWo G | J/iST| ;2us| Gz | (2w j25B] 2| Josco| fiop
PDWSS | §-G |1« A16537 19 14130 €i38] 1-72 |63 | 64¢| 7789 oz | (4T]
BM 94 |[Two| 9410 %-Z’L-T@/?f 16 | lovoo| ( Oz T 9 LTt
ns 9-? 1260 6| 7/ 28T | o0 | ils20 | j11vat
ADDITIONAL COMMENTS:

Flovw Aeve % F‘M{
b S@oﬁ %

Ls prt/ A= s =t o Tz,
- ﬂ’gs é’yb»( J%L
"'I—\ valr s C conn
@M ¢ ﬂl’“‘?

W ()""’WVM/\S.(cvj

§<§wwﬁ e, o

by Gty e

-%VL ;ankj ~Sy e
Cmmisony Suryrpins
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Inspector: Facility: CU’

Date: I@(

AREA INSPECTED: RECREATION

Example of typical recreation/yard schedule: (request copy of schedule**)
}< ) 6/0\ Morning hours: -
N\\ A 0010 MY Atternoon hours: 12 00 - 4 .90
Voo 2D
G \0 Evening hours: 6 : 0 - @ ;
2. How many hours per day are
inmates permitted to recreate? Q \ hé]d’m
3. How many inmates/housing units are o YU gmming -
permitted to recreate at any one S\z(’ol ‘ pred ﬂ
time?
4. How frequently is recreation shut Rarely
.down due to staffing/unexpected Sometimes (2-3 times per week) [_]
issues? Frequently (3+ times per week) [ |
5. Was recreation shut-down last .
Yes No How many times?
week?
6. Check shift captain’s report- how
many times was recreation shut-
down in prior month?
7. Describe any obstacles to inmate
" access to recreation:
8. What activities do you provide for
inmates when recreation is shut-
down?
9. Where are activities posted for
inmate information? - P?‘/ 2 on channet T
- hvlthin l?Jm’ﬂS i ”é\,'mnn)lvv\/\
10. What types of music programs are Describe: — oy
avallable’\? oy 4 8-1o bands qdm‘,ﬂﬁm
wv\m 1 prachie oo ACrwis
t T2 mitns (giars) v
11. What types of art programs are Describe:
available?
L U(“V\ A g\\MVM
0Ses 0o
Qo> o

AN WG\JX Q(Q C



Inspector:

Facility:

Date:

ClIC: Appendix 158

12. Are activities available to all inmates,

13. Does recreation equipment appear to
be clean and in good working order?

Types:

assistants are assigned to the
iond

f rt t?

. How often are new activities
introduced?

" 14. What equipment is in need of s
maintenance? Jalt 7
5 o\/~/.“(S
!

15. How many staff are assigned to DS

supetrvise inmates? \/S\/Ye/ {5 ?\ ,

% ¥ % Voot

16. How many non-correctional officers . S

work in the recreation department? Y\(] OPMM .\

\ r

17. How many inmate program §\(’ \\Q MLEL o

{\N,t \N\m\\(‘f\(7

S

institution (ex. aerobics, Zumba,
Yoga)?

19. What are examples of H mm9 K
unique/innovative recreational WQ\IKWWQY”[\% Yo, AWJQI b“mrﬂ) ("
opportunities provided at this L a 'M(ML “
institution? { g(h'v\ hAOW/S ;0

20. What inmate-led recreation ',\
programs are available at this - Q\LQ(QW - YQO)L

s

g el

21. What incentive-based
health/wellness programs are
provided at this institution (ex.

Biggest Loser competition)?

22. How often is the selection of movies

rotated?

Number of movies in rotation:

s - B 2

L
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Inspector: Facility: Sf E
Date:
23. What intramural sports are available at this institution: (any league divisions, such as 40+?)
~ 40+ od / fun
-t gl 40t
WL pHh Wagwe

Describe Past Tournaments:

24. What are the top concerns inmates express about recreation?
a (umilinty obat Mo
b. ¢

25. What activities or equipment would |
improve recreation? hﬂm bl/ﬂ fU\/l lh"

Describe Physical Facilities:

Indoor:
rdio roown lawdny  Fau( iy,
thh\’foom wusSIe Faumn
(MWMQS(W\ - el
i L vk
pw | frbun

Outdoor

T 2 SeHtbn il focee Auld

T LNl cans Wikt Aundain

prenc faowg ++ .

Wﬂ’\w ’{'(’ P

S?(/Vb Smim

&
%\ ]
$W




Inspector:

eropics

Soccer Intramural

Softball Intramural

Softball Outside Teams

Track and Field

Track & Field Outside Teams

Volleyball

Volleyball Outside Teams

Weights Enclosed Machines

Weliness Programs

Yoga

Basketball Outside Team v
Basketball Intramural v
Bocciball v~
Bowling (Rubberized Balls)
Bean Bag Toss v~
*Dodgeball
Exercise Bicycles v
*Fast/Slow Pitch Softball i
Football Flag
Frishee v
Handball .
Horse Shoes e
Jogging i
Kickball S
Pickleball “
Putt Putt
Racquetball
v
e
v
v
v
v
v
P4
/
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Facility:
Date:

pE- bball,

wWalking i,
V‘tm I¢ Fulrw

Crafts

Dance Performance

Holiday Shows

Institutional Bands

Sign Language

Talent Shows

Theater

.
Charitable Fundraisers

Art/Craft Shows

Outside Catered/Fast Food

Inmate Health Fairs

NL

Outside Entertainment
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AREA INSPECTED: INMATE GRIEVANCE PROCEDURE

y
rounds of the housing units?
[] Employee sign-in logs rev’d

mdw

PfopLx [')

. Do you hold op
hours? IQ/W

Do&cyﬁﬁﬁ
Y N[

2. Do you target any specific . Whlch’7
areas for rounds? Housi ‘:p oY 5} 7L>DUJ
Recne gh
Food Desu.
3 office Frequency? How do inmates access?

Are any inmates on grievance
restrict‘i\g\E/‘
Y [

What percentage of informal
complaint responses were
untimely last year?

Reasons for untimely responses?

What steps do you take to
reduce untimely informal
complaints?

75 —201 (
20100

970 _

Ui 1SS

Punt

i

Do you report staff who

What percentage of
grievances were extended
last year?

10. How? )
frequently fail to respond S —
timely? E/w

Y N []

11. What percentage of 5 S oo Issues? ONe =L = .’jq
grievances were filed by the = 12 —
same inmate last year? /, nﬂ«(? m o = | byt I

12 / Reasons foi‘ the extension(s)?

Diclor 2% _,,[)/u )’3’0/;%

13. How many grievances
resulted in a report to the

Warden last year?

Area(s) of concern? — ] J(j A%Pﬁgp

PropTN

Ho w

Howo /}f&u

Mﬂ(u _)_[\7[0/»\J &
formid

Tor 3 Conpl ,uv‘j id 2015 7

Jyiots Dicl (pu haceive i 2015 2
SlGuts _5)0’ %u Leccive i 201 2

(
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d;(a?/?%}q)

How maud ga_;_,.()d_nw LUJJ\L /LtLuJUzd i 20)58 >37

WAaT W ErE He 0P 3 Ldn €D (]_Qd Il ,,'20/5
( ('omplL.ufs \Tumetrpl

frequent complaint by
inmates?

15. How frequently do executive

. How? & 4 SJR/ %
z:)a:i::zguss areas of wmc‘{b Op:; (Jjoi M)Jlfg/

SV

j\\ 5\‘ 316. What specific actions, if any, J,Alp T dO’ /’/‘ J/Q L “\%)
NI have been taken as a result of N . -— ’

& s B the executive staff meetings? DJ 20dSsU &L&SU«Q)

SAEEN

~ o~ (f\17. What areas have you Discrepancies in pollcy/practloe’?

) ~ (™ specifically inspected within 0

L\\ (ﬂ the past 90 days? Ph J Q PW
N, []1IS Activity Report Rev'd

')

A 18. What areas of the institution How?

— have you worked with staff to 4 :

improve? Pn} Mﬁ

_% cped | )07 )

*Rrarr ) Tumdde Rolodsput S

19. How many complaints Substantiated?
regarding staff retaliation for Q//
use of the IGP have you X W UOT SU&FMJ*JQ (
received in the past year? . ;

20. How do you ensure that

inmates are not retaliated ﬁ’\ N VQ/’ILPJO%KA/@ ((ﬂif/’l ‘;’@95()&! >M } UVS)

against for using the IGP? . . .
[T- Do it — Ao phid A Suro v 6.
21. Do you track the staff who | Frequency? | What dd you do With the inforp&tion? o,

22. What oversight, if any, do you Rﬂ USE LW q DLJL

provide regarding the quality
of responses to ICRs?

23. What suggestions do you DJIC 0 CJ oM,
have for how to improve the PU_‘ he ndbo / d Eg';‘o d@’b&,w(p?—- T R+ J,L)M\Q'f»
eis

grievance procedure? Dal'/ h %bl" L0 .

24. What suggestions do you — .
have for how to /oG u\& u)/ Ot p /70/0 e
improve/enhance the
Inspector’s role in a prison?

[\ / ' —
‘Q <5/Iu natis Hhd ,M(H)//brﬂ Hoew 1O —20)>

® ‘(7/!/) L )VOO/«; Dou@
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checked that the inmate had received a copy of the conduct report
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N

checked the inmate rights form

SN

read the conduct report

offered the opportunity for an inmate to give his testimony

t NN

reviewed evidence

discussed the case with the other panel member

confirmed testimony

informed signatures

offered the opportunity to appeal

4
AN SO BENINN

NS NNSNNSS
SNENHNSN
B NN NN

Additional comments/concerns:
Coren §\55

~ConBrrom Q.M(*Mom(

- AN

What are the most common
rule violations heard at RIB?

39

- ga~se Cory of RIB Sispesicton

—other Hnnes K234
~4%¢ 4oy

2. What type of evidence do you
normally review in your
hearjngs?

Access to cameras

Cord wet Tepor
— MM B\ S KnA

3. What type of evidence is

- Contralerd oy
generally attached to the Cortra st

record by the charging - e\cws
officials?
4. How do you determine what | {, Common sangtions?
an appropriate sanction is? | g « | =LPW, Credie vve Sense)

TR0 o Thprkiseny AW et

5. How frequently do mental ,;,LM -\»Lu., What type of participation?
health staff come to RIB? fequest ' |- €\~°V‘€ Corfecence
o Pfeson)
6. What is your procedure for - A\ ool
handling confidential Wesj
information? cx

- abek o anlee)d ~ge oo\ fecerhe

Warden’s Assistant or Legal | 2\ ovv
Services? + Ok Crequat]

7. Any issues with a backlog? |. ¥ ok
g ~
8. How frequently are cases I— Common issues?
overturned or modified by the |_ {  \o+ N/A
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AREA INSPECTED: SEGREGATION

Inmate Count 72
Tracking Mechanism/Roster M/

2. How many cells have more thah two O
inmates?

~ Tt lee o/ oy Compot—n

3. How many inmates are in segregation % . ‘( Ao e ( L(Agwbc&
- iy

for refusal to lock due to safety
concerns? Y = el ey Yoo

4. What is the atmosphere of the unit 0 Y P ! Lt
upon entrance? ‘:;W - Colrm “éq‘f e

How clean are cells? Exceptional [_]
Good
Acceptable []
Needs Improve [ ]
6. How clean are hallways/rec areas? Exceptional [_]
’ Good
Acceptable
Needs Improve [ ]
7. How often are inmates allowed to D& (
clean their cells/ toilets, sinks? ( /
8. How many of the following are Toilets— { Work order?
inoperative? Sinks — Y[] N[J NA
Showers — @
9. How quickly are maintenance work 7 M
orders completed? %4 (C W
10. How clean are shower facilities? Exceptional [_] Q<
Good [] QL" <
Acceptable [X Oy>
Needs Improve [ ] Sconn
11. How often are shower facilities Every shift [ |
cleaned? Daily
Weekly
12. How clean are crisis cells? Exceptional [_]
# of crisis cells & Good
Acceptable [ ]
Needs Improve -]
13. What is the room temperature? Acceptable% SZL/M
Too hot/cold
14. What recreation equipment or space , S
is available? P P w/@t (~4f/«fa—e/;_ Cé)"f?ﬁc/f ) 0 “‘VLmLM

hbv)&%
/’70174,\4(1, Fc Coge s (st ) mUEH

Sanitation igSues?

YOI N ﬁi 4 L? ﬁf{»%o At Se, £5 i “W@
| /7 Al )P Stuteons J

{ 52’!310’1-\/\ _/%/L /L{&CA-VL:) (Jlff%g&/(/h/%‘f/é% ) %JW??M}(M“ |

ol Moo ftn Fogrmny Gl ™ Prvgposy
Unit




. y g:
- Cell window obstructed
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- Clotheslines

16. Are appropriate cleaning materials in
locked container and at least half full?
- Match inventory

- Container checked [ ]

e Cell door window obstructed
-  Towel on floor - Material in lock i
- Inappropriate pictures e Material in cuff port -

Graffiti

Y XN O

7)) lIs the first aid box secured?
-First Aid box checked

YQNEI

|

'GS. Is the fire extinguisher receiving
monthly inspections?
~-Extinguisher checked

Y]ﬁNI:I

19, How many officers are on duty per

shift?

15( .
2"”?32\2 t 1
3I‘d_

20. Are officers p rming security
checks at stangs? Y[ N[O /
-Log observed [ ]
21. How many shakedowns are performed] Date #_
on each shift?
-Log observed [] Date #__
m #
22. Are individual log sheets maintained
and up to date?
-Log observed Y m N []

/53. How often are medical rounds
M—~conducted?
-Log observed

4*?G, %(‘3—-&7 =1

/0T

64. ow often are mental health rounds
conducted?
-Log observed

@‘L “lé ») . )
M_ ?hzt%/ 4’301‘/0“& 122
Dates in log book: (
Lee & lj

fCovals

1-a7 &~ O~
9 ;l,/ ( 7/

25. How frequently do uses of force occur
in the segregation unit?

flot pfen

What were the circumstances of the last use

offorce? /it 75
Tows Joy | Ocdbos — [P0 |

26. How frequently is meal/food loaf used
in the segregation unit?

Hod g Evar

What were the circumstances of the last time
that meal/food loaf was given?

(4

t

*’v\%m ge

27. How fréquently do inmates flood the

range or otherwis ause(a
disturbance? Z«c, A

What were the circumstances of the last

time {3 pster

quet Colle - Rt Kl

v HC:«J




( josted?

Y [ Nﬁ
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29. Describe inmates’ access to
the library:

Bookca
Y N [

Dates in log book:

30. Describe inmates’ access to
religious services personnel

Describe:

Clrecg (e sn Copmmntmn

e S

Lo (7

31. Any special
programs/activities?

Hc«.{-\ ( Hlee (14

32 Are the following forms in
w%ock on the unit?
-Forms observed

Kites Y KIN []
ICRs Y |
HSRs Y N [

JUA (& Copits

LA,

i fen gl
33. Are there telephones in the Number: Desé&ribe access:
it?
iz A mregden | LPH -
A — L Ou ttesr BAwgcC
34. Is the PREA poster visible? When was last sexual | How would inmates be
Y I%ﬁ N[ assault allegation? able to report sexual

assauil?\

38. How do inmates have access
{ the following:
) :
- 5120-9 series of ARs
- 56-DSC-01
- Inmate rules of conduct
- Penlpencil

Describe:

A

AR [ folzsi Cocuteet im
:%z 5,4,‘__4,/(’/«'-«‘ ég__
CluCeef oot b(/., PR A

Ward )
PWO 9.4 | s/ i50
DWSS
45 42 |9 s iod)| T Pl
s 427 Fog i3 1o~y | 09 Vzd oty | 17550 12:29
Major
P 1920 ra5| msafl07 |4 Yyt |0 Melrey i~y | Pte il Y
Edu

do  Tho Luve

fww; éu{' (/‘,"@(\,y/o—(’.fm‘? e ‘{/Z\F/M

Fecanse LT oot ok pot back o Seep ey o Q-ﬂf

320 Loyt
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('
Facility: @ -'/—'
Date:

Unit Management Chief (UMC) Reentry Interview Questions

egarding inmate classification reviews: umber inmates on Past Due Report:

What percent of the total inmate population is shown on More than one month Past Due: ____ #

the Due/Past Due Reports (for classification reviews)?
Reasons for overdue reviews:

[DOTS ... GRMEN...print full report (several pages) and
print past due report (one page)]

d you 5 U .
purposeful activities at this institution? Good I:I R&:‘ i & ,;_) o Uy} -
Acceptable [ T)L,M h%&u L (ononsr J

Needs Improve [ ] e e T

SB)Mﬁat types of purposeful activities are avarlabl7 at this institution? 05% kﬁroé\vhgm- JAw -,‘—orfd/

cation/Academic/Vocational/College tal health/recovery programs 722 ol ,—sgd,suwé&
programs eligious programs Aéﬂ Aenti ee 5

unrgljerv,r)cl:)et# vess d +raok %ﬁ?g'(please list): D O ve f.S/T‘}

%ate led groups ‘ toa '—\ ./@xeov ./).U)U e

4. Collectively, what are the barriers to access to R_Q,d@_,s_5¢, deag]
purposeful activities and reentry programming at o il:s) Yoy Mﬂ |TP—mH (a) 3b
your institution? Sy aerin <. [ orapF umlbe ¥$. Zum

THe — Troiuingy Ky SThEE 40 run Propans)
5. Have you completed yoOr most recent (January 20, | Pl&&se print and provide a copy of your most
. YEAR) Needs Assessment Survey? No recent Needs and Staffing Assessment for
- Social Services Programs (per DRC Policy 71-

What does the institution do to promote T a 0L O
inmate communication with family, Fanslo Vis 4_‘ D EV‘C/\','-S g?&nlu

friends and the community? (Hor-fl;pu) R LRZLLF“— Far ,)%’

aAtf St

-7. What barriers exist to inmates Y05 Nand fecs; oo TR ‘5’ WQ""
communicating with family, friends, or
the community at this institution? Mouet! . TPad ’
8. How active is your local reentry k‘u 11a. Wher wis the last/meeting? [T._n.Ul m‘ ”“‘:) L& ed
o

coaliion? T3S Q¢ Ik
gHEm,Lt“ltH. :In- lI)lf 'r.lé,‘%?__uolSvlﬂg .—6 /.37.07?»\]»4 20/(1) L )
escribe the level of in-reach from local
commpnlty service providers or @/ub‘g wu}'ﬁ’ OO,OS /I’A( l*J’A L Ve@) ‘
agencies.
PP, WOTC , (11D Support

10. When was your last job fair? 13a. Whét groups/agehcies/providers attended?

Ly 20’0’) w: il Do sra OQ‘\LDbJ—ZDIO /f‘OIKormd>
11. Do you h fions for how t - : -
ingri(::sle ?:Zﬁ'fnﬁgn?t;gc%?t;z?Zn(zi;oroi\:\/- ° @Q# ‘(‘) WﬁA CO@J XL 6{9 J 0 @g) U

reach?

—

this institution has implemented to \ ;Ou V/L,:S 'pLD‘L /2

prepare inmates for a successful

. L' ‘9’/7\&),
reentry?

u,df\,(‘ﬂ\\f'/Tmo@" (spub: fifre s— @#Hum oo JoBR
WC, %b&ﬁ F&nulL) B,UJA:\DSum~L

Al
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13.

Do you have any unique opportunities or
programs for familial engagement?

Ups ( MJ@JA»—

14.

Does every inmate have the opportunity
to be involved in a reentry program (unit

programs, educai'gn, etc) prior to ‘ 0
release?

Please describe your tracking system and documentation
used for monitoring inmates placed into recommended

e

1070

15.

What channels of communication or
distribution of information are used to
make reentry resources known to

N

inmates? K,;DSLg PO.S';"
Profn-

P

%

What new and additional programs, information, or
resources do you feel are needed to provide reentry

assistance to inmates?
Oo'n(. /UAAT—E/
(\,tSo"“g

16.

_their individual OTRP (F4443) form?

Documents or services include:

TRANSITIONAL RELEASE PLAN (TR
PLAN): What percentage of all inmates
within 60 days of their release date have
all documents received or provided per

[RPLAN screen in DOTS portal]

17. What accountability system is in place to oversee the
completion of each item or service on the RPLAN per
inmate?

For example:

e« Copyof DD214

Social Security Card

Birth Certificate

Driver's License

Other:

Transportation

Reentry Resource Guide

Institution Job History

Housing Plan

S.T.RIV.E.

A.P.A. Workshop

SSA Screening

Community Linkage Package

Medicaid Application

PASRR Nursing Home

Career Passport to Forwarding Address
* Recovery Service Discharge & Prognosis

® ® 06 06 0 0 0 0 0 0 0 0.0 0 0 0

Ohio Benefit Bank Registration

. ) y
prepared inmates for post-release reentry?

* UMC filtering a list of 60-day, 30-day inmates on the 1% of
each month and distributing to each Case Mgr for
interaction/completion.

* Required date-driven checkpoint meetings at 120, 90,
60, or 30 days between Case Mgr and inmate(s)?

* Unit Management ‘tracking board’ that is updated weekly
for remaining tasks per inmate w/ less than one week.

*Other:

*Other:

o Acceptable
o In need of improvement

If in need, why?

19.

How could this institution better prepare all inmates

for reentry?

for Koot (o>

Additional comments:
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s

Date:

Unit Management Chief (UMC) Reentry Interview Questions

How many inmates are past due for their
classification reviews?

Ask UMC to run report of past due security
classifications. Highlight all of those over one month
past due. Ask UMC for reasoning of those highlighted.

i

Current Staffing:
CM

m (Tw))

)
h Correctional Counselor/Sergeant [’7/“)‘
5° s e faiie S outs)
Reentry approved program numbers

(See attached

Number inmates on Past Due Report: #
More than one month Past Due: #
Reasons for overdue reviews:

3. How many vacancies?

NS

5.

How many programs are unit staff expected to

Facility: é @ -_-,k

enroliment/completions of reentry program?

ble) facilitate? [(
4. Who leads these programs’7 @ %D Q }t/DU"D d war
. § 2 en ( ANy A Ly
TWL-UM — 03@ Worl 'f’/—‘or(',
6. Describe initiatives to increase inmate
enrollment in reentry approved programs? a‘dutw s Q/O ?o(JZ 4
7] u,(»’,uu’“ ve (? 7[,
}-;b/&»[ \
7. Describe initiatives to increase inmate V
completions in reentry approved programs?
8. How do you track inmate

;QMMLD C’mwf);uw Dsen
@Euaﬂ,’ Lo PorH

Request list of additional unit-based activities or
purposeful activities available to the inmate

10. Which of these programs promote readlng skills?

1. Which of these'g)rograms promote wor Skl||

attainment? @JJID @u

out
S

!

€]

¢ \
12. Overalt"what ard the balfiers to access to
purposeful activities and reentry programming at
your institution?

)

13. How can access be |mproved'7

/<

i)

s

—

e

0
STPrY

£

ol
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14. How many additional activities are unit staff List/Describe
expected to facilitate?

77N [\
15. Do you have any inmate facilitated programs? Q@y List of programs 9\:\%
NO 0\ ]\ W

16. Do you have any inmate groups/organizations? Name of programs and current au_H.“yaJ JIPRNESN

YES enroliment, [ r+Club , : do 0D
7 ~— AT CLub, %,ﬁsk%

{

17. Have you completed your mosjrégen What were the major take-away findings? Anything- e
Needs Assessment Survey? /YE (¢] you would like mentioned in the report? Ql)@l' +
*Request copy

[})Df/u?)mb)/‘

18. Is there any additional information regarding
how well the institution prepares inmates for
reentry?

19. What does the institution do to promote inmate
communication with family, friends and the
community?

20. What barriers exist to inmates communicating
with family, friends, or the community at this
institution?

21. Do you have a local reentry coalition? 23. Who attends these? How often are the meetings?

22. What other county reentry coalition meetings do
you attend? 24. What do you do with the information that you
receive from these meetings?

25, Describe the level of in-reach from local *Request number of current volunteers (report from
community service providers or agencies. DOTS)
26. When was your last job fair? 27. What groups/agencies/providers attended (#
attended)?

How many inmates attended?
How were inmates selected to attend?
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{ 28. Request list of community service activities 29. Which of these programs promote reading'skills’?
available to the inmate population. ]ﬁ, ”

30. Which of these programs promote work skill
attainment?

31. RPLAN Review: What percentage of inmates 32. What accountability system is in place to oversee
released within the past 60 days had a the completion of each item or service on the
completed RPLAN when they left the institution? RPLAN per inmate?

o Ask UMC to run report of all inmates released within
the past 60 days. Randomly select 20 inmates and
ensure that their RPLAN was completed before their
release. For example:

* UMC filtering a list of 60-day, 30-day inmates on the 1% of each

Maks he i I Judicial
* ake sure the inmates were not released on Judicial month and distributing to each Case Mgr for interaction/completion.

Release
. - * Required date-driven checkpoint meetings at 120, 90, 60, or 30
/21 U e d CQ 17[ M days between Case Mgr and inmate(s)?
* Unit Management ‘tracking board’ that is updated weekly for
L/ (IJJJLL uor P’% ﬁlﬁc@’%ﬁj remaining tasks per inmate w/ less than one week.

33. What special programs or activities does this

institution have to prepare inmates for reentry? }),LQ J@-

. inmates for reentry?

°@M_:wu$ﬁ —

6?)@/3\) 8] fu-é
 Alow S don o le e ue

Progp panif MO M pessy
Additional comments: £7 ;u; o Wﬂz’u_u~

Revised 5/22/15
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Cﬁz
Corrections Analyst: Facility: Cj;
/\/l\ Date: (Q[WZMJ

}r/) PRINCIPAL INTERVIEW

EDUCATIONAL PROGRAM EVALUATION (ORC 103.73) [for feedback to Principal]

Overall, classroom management and 2 :
student behavior were rated as: Accepb,e 0 Bfu (o L . )> _ E
Needs Improvement [] fM 7 67 (@ J 6 ’/
2. Overall, instructional strategies and Exceptional [1
. i Good []
teaching methods were rated as: Acceptable []

Needs Improvement []
3. Overall, classrooms were appropriate in E’;%%plﬁjf’"ﬂ' m|
size, acoustics, lighting, temperature, etc. | acceptable O

Needs Improvement []

. Exceptional [] P
Overall, lesson plans were rated: Good L1 h_p ;
Acceptable [] ﬁ
Needs Improvement [] MDD 7‘—0 @'?>L 1 /1 ‘14
i Exceptional []
5. Overall, stl..ldent educational goal agreements Good ] Q’L f/q n

were rated: Acceptable [

Needs Improvement []

EDUCATIONAL ADMINISTRATOR INTERVIEW [with input from Principal]

Current educational staff

) /bel d"J Guidance Counselor
Educational Specialists Other:
/ AeST ~ ST ‘} o Qi Las. i i Intervention Specialists Other:

Current vacancies ( _[_total) Ao _,,,,,Pozi\ﬁo,’n?i),/ﬁ_,i“

What is the average or ’ Academic_____ Career/Tech ____ Other_____

approximate student/teacher ratio? | 4o 2L/ 15fc Dp je ! /
9. Number certified inmate tutors? Academic Career/Tech Other onix .. Db )
10. Are there plans to expand the — u / a7 U o 15

training/use of certified inmate
tutors in delivering education? | /)Uflfﬁ/u ) e ) D

11. What initiatives have been 10a; GED |n|t|at|\/es What funding sources will you tap for payment of
implemented to increase access to | GED online tests?
educational programs?

Duds dosssl S

12. Describe education delivery 11a. What tracking system do you use to assure that segregation
(method & frequency) to inmates are receiving educational programming? ]j
segregation (to assure delivery no later O7TM
than 60 days after segregation placementd,_|. 11b. How are Principal rounds documented in the segregation unit?
per Policy 57-EDU-02.) . U‘BO‘( 20 E (
\k\ - 11c. How much time and what tasks are*addressed by the Principal

- during rounds in segregation?
\D\X g o e 7/} e Qices beteryin
" \~ J(O)(\}’ Lo 1, ,DOQ LS Q‘Lﬁw.% 5z&u_d éﬁfg

} (S« 40|’ ét’d(["—) W g{/(;ﬁu 3I/\u)())
Dof—

K
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Corrections Analyst: Facility:
Date:

. Describe opportunities and support for staff professional devment: QOWCP oton

* Membership in association, trade, or professional group i .
e Attendance at association, trade, professional conferences lor s iuo.flﬁ \
e Tuition support for continuing education or development n-fs s A

14. Describe opportunities for internal evaluation and |mprovement (/&L{LUJ( e (',L°’
e Principal evaluation of teachers —{/ / /,Lpuud, b @@J
e Informal peer teacher feedback NS - ‘—[7,,.‘[-, 2/

development. N

15. Describe system f;(r rewarding/incentivizing continuous professional

S, @OO(/I"TObS /é/zuuo &

. Is security staff on duty in the area during program W
: ;
17. Where is security staff located within the school setting? /Q)fkf S u (& /

18. Are teachers issued man-down instruments? YES (o)
19. Are all instructional materials and tools stored and /YES NO ¢
accounted for in a safe manner?

. Date of last annual |nst|tut|onal needs assessment
21. What positives, negatives, or other ‘take away’ findings emerged?
a. _
b

. Does your institution offer any of the following specialized educational .
orogramme. y 9P Bpedreshyds!
Career-Technical Education / O P,»D}é»»a\_/
—*Career Enhancement Programs (5 week modules in 5 i
employment readiness, trades, and safety) / ,g% N d) Thu o
@ Advanced Job Training (AJT) — college courses oD
- Apprenticeship Programs |~ JV)(/VQ' O b
- Title I {for educationally disadvantage under 21 years) A} ‘é Jonis [ )
(=2 Transitional Education Program (TEP) / Noad
- Education Intensive Prison Program (EIPP) ?Jd ’Qﬁ( 0‘{ O
23. What additional specialized educational programs are avéilable? W’ it
. u U @L
a. _ Tutor: 6 -
b. s A b )VL( 28 ‘-/V

g & 5 i = e 3 o ks o 2

24. Overall, are instructional materials provided to every student? 2 O JC

25. Are instructional mate rlals copyrlg ed or teacher- made? ’ écader;jrié&h/ Copyright date:

- areer/Tech —
UB g/\' H u Other -

26. Describe inmate stu?jent use of technology, if any. Academic—  biff MHDM*U 3}
Career /Tech — .fl 13 \/
Other - hLb(

27. To what degree is all technology currently working? Are repairs pending"
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Facility: Date:

PRINCIPAL INTERVIEW

EDUCATIONAL PROGRAM EVALUATION (ORC 103.73) [for feedback to Principal]

1. Name of teacher/program facilitator

Overall, classroom management and g)écozptimonal O

student behavior were rated as: Acceptable []
Needs Improvement []

3. Overall, instructional strategies and g)é%zplﬁjonal [

teaching methods were rated as: Acceptable []

Needs Improvement []
4. Overall, classrooms were appropriate in gﬁ‘z’lﬁ_‘""a' u
size, acoustics, lighting, temperature, efc. | pcceptable O

Needs Improvement []

EDUCATIONAL ADMINISTRATOR INTERVIEW

5. Current educational sta __ pal; ant Principal
Teachers ( Academic, C-T, AJT, etc.)
Guidance Counselor
Educational Specialists Other:
Intervention Specialists Other: o
Current vacancies ( total) Positions:
What is the average or Academic Career/Tech Other
approximate student/teacher ratio?
8. Number certified inmate tutors? Academic Career/Tech Other
9. Are there plans to expand the
training/use of certified inmate
tutors in delivering education?

10. What initiatives have been implemented tg increase access to educ:ti/ohal pi‘ograms and/or increase
GED attainment? @ A &)CQ ui}’ ot _»jo//&_;k ag} \isitors |
(apd Gods

Good Ta >

11. Describe education delivery to 11a. What tracking system do you use to assure that segregation inmates are

segregation (to assure delivery no later | réceiving educational programming?
than 60 days after segregation placements,
per Policy 57-EDU-02.)

12. Describe opportunities and support for staff professional develop
e Membership in association, trade, or professional group
e Attendance at association, trade, professional conferences
e Tuition support for continuing education or development
13. Describe opportunities for internal evaluation and improvement:
e Principal evaluation of teachers
e Informal peer teacher feedback

El
ent:
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Facility: Date: ¢

14. Date of last annual
institutional needs
assessment:

16. What educational programming does your institution offer?

O Pre-GED O GED O ABLE [ Literacy [ Special Education

Does your institution offer any of the following specialized educational programs:

[0 Vocational Programs (career-tech, career enhancement):

1 Advanged Job Training (college courses):
D@cﬁceship Programs:

[ Title 1(for educationally disadvantage under 21 years)

[ Transitional Education Program (TEP) O Education Intensive Prison Program (EIPP)

Are there any additional specialized educational programs available?

g
STR

17. Overall, are instructional materials provided to every YES NO
student?
18. Describe inmate student use of technology, if any. Academic —
Career /Tech — (
Other -
19. To what degree is all technology currently working? Are repairs pending? |
A b O )
- What additional technology is planned?fg 5e/ USA  —1 ) - i en b7 e
Loe o L Owd ; _ } jPE‘Ds)
/ER/
21. Who maintains the children’s reading room in 22. How many documented hours are reported for
visitation? b br Drid u_J reading room utilization?

[] Review report ﬁ/& @/(/i er (s
23. Overall, how well is the institution providing W

inmates with academic instruction and preparing @7 j
them to take the GED? 00> Jobo

24. What are you particularly proud of in terms of 4 Viea b
education at your facility? %QCE’C@(L\E‘/;“
£ B
25. What are the biggest challenges confronting \E:O;‘/‘O RO

academic instruction?
Qo Yooad

Additional Comments:




]
Inspector: // Dam >

OP’ (h

AREA INSPECTED: OPI

mor) [ orb. 7%)
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ﬁ/é .
Facility: { L

Date
/}/2 &OLue 5}(

e N W ATTIeS S

L(;‘u M@e A — u57‘, lood .

their shifts?

2. Are there any maintenance issues with | |-« Trav oy Uondudnd glso
the equipment? NEED 10 D6 T ik o1 ELO
3. How often is equipment checked per &7& €9, m(acmm} —
safety standards? P
4. Are inmates searched before and after

NO H’A\IE AM Officen

8P, "/ibrccimf Uﬂpd’

)

L@/c ¢

ops T (i € Ma e
facility? P Mo (Ratarb, Pﬁ;u}*/ﬁdd_‘m shap, Fibpreatud,
,‘)f.]: d&w/ks/ 0 ° }/JciD:Mx.S)\op)
6. How many inmates W in OPI at this | # total OPI inmate employees __ /[ (p 7
institution? 6909 % uthik, 3530 7, Pliels &l Zlotban
7. }:I)g\;voare inmates selected for OPI é)c D ToR Pos-/-, o && ,_Ln Gr Ul ") Skorl skt
fosfr ags prksaatfin D e R — SN St Test-out /7"05}1“&))
'APP(‘ CobpuS Fhucé‘f'h:\d Iéeb Dyplom L
ssils | 8. Doyouhave a 'wait list of the inmates YES NO
who wish to work in your OPI shop(s)?
( 9. What is the average monthly wage for
- @Je)
inmates in this/these OPI shop(s)? _ A\(M 3?{‘ d I (DH—/‘ = ]50.00 to 180,
(i swm/u( ¢ Morit
10. Do inmates receive performancé’ . .
evaluations? / @ NO |Obseauad Iun\dL,g,\ﬂw
-Log observed ¢ ouchuations
11. Can inmates obtain documentation >
S O,
regarding their OPI work performance YES NO Ab - t04 ‘Lﬁf f’
upon their release? R tom P (B z)oacil WhrlD
12. How many staff members supervise

the inmates during the hours of
operation?

13. Are all inmate workers trained on

proper handling of equipment?

VM iOUS&W/ étd}lrlfjd,@ PT

g

ONIN
loelicg to Mdike Surc
Fn clecfBri 2 T0s) e
g L ok, s wallas

of

NO

T

P —

14. How is the training conducted?
Teot d Doots — bootiuy dbn

_/——

Fra: Ll&d, JAy® eU/'r\L,u
OV E Ty et ub,/lﬂ.z(‘s)

16. Are there any certifications available
for this shop?

15. :/I'Yhat shp?r?ificr\]/vorg skills are taught Sk f'j R Mm& LUk ,;;M% Printin
rough this shop? i N
9 P /?.#furb—iﬁ\;% m A(“/&_,.u—e OPsesdfor—
Fc‘.f)/;(;

j
7

wlelbsay
(\

YES NO

I\\r {L-

U‘“ [IVL(/ Pt e

I /b““"
o —

x
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Inspector: @ ﬂc{’z»& m> Facility: p (q ;_—/
Date:

17. How many inmate workers are enrolled | List apprenticeships: (

in an approved.apprenticeshi }‘/8(‘”&'56(13‘””” OFT, 5/00 Cha
program? i‘t—g Y o ﬂPPA* ntiers lu()?%og oo N

18. What barriers to apprenticeships exist? U wd _/,0 :&\@ /(, e e @PM UH ey &&;fﬁ
Aarh i p =2 Loavsicths

19. Describe the connection between the .
OPI shop and post-release orL /lrlf’i I @/—/AM{LU\ s wall
employment opportunities. 7S (o, QOPA mm/um %

]
20. What do OPI supervisors or other OPI Riecomacexrc fetioat—for oI
staff do to facilitate post-release work ép da (,gu/)

opportunities?
Th QP stn b d%zQ

ADDITIONAL COMMENTS (including description of OPl area). =L i e I — ol

oo 10 Doms p Kppw#u%? flogir =

L poic D} //LLM Wial s
Rasd) Fo Revie Eée 7 b 0
P di@w ?%72\1@/ 7‘7 -

L EE ) AJ? /Mﬁ ft LD/LM
Sjﬁﬁﬂ&fﬁfzﬂ @Z) o the LA ﬁé ({ejvwdm;#

(/(—.:L // =y d//'wj”é‘g

,,éu Ut ,L%/(
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: = Facility: cc l g
NN :
Date: /O~ /f’/é

 Energy Conservation
1. Whois your desngnated Energy Conservation or Recycling Coordmator (posmon title
only)?

Qu&. Adwin |

2. What staff comprises the committee to evaluate the energy usage throughout the year

(position titles only)?
ﬁ k - M\- Sul)u/?_ QMQ& (‘)aq& S S

3. What staff member is the designated buﬂdmg operator’?

4, Was the most recent sustamablllty audit completed by June 15, 20167 Date:

5. What energy conservation strategies were developed in the most recent sustainability

audit?_ Qos Seasens pwd«a,geol ) )
. et Sans (il ,,w?f«‘l/) o forcliased Ldonot A flice
— Qeadang el MoLlang |« Codond

6. What was the annual usage for the following utilities in FY 2015 and 20167

Natural Gas 2015: dol 11§ 2016: (52 8% 6
Water 2015: 3 Sv5 990 2016: 406,130, 000
Electricity ~ 2015: (O 136 2016: ok, 141

7. What were the annual costs for the following utilities in FY 2015 and 2016?
Natural Gas 2015 V036, £\X.63  2016: (,0) §, FoO
Water 2015: LLS‘\ ohd 2016: Ao\q 206
Electricity 2015: QM LR 2016: & ,1‘ (58—

8. Are institution staff made aware of the institution’s waste reduction and energy
conservation goals?  Yes [t~ No[]

If so, how? 5@5"‘3 QD&{:& i~ Q\A‘, A&Mfkﬂ«u?ub’( Qéucd( §7.o«\
L to e, 4 EM(5

9. Are inmates made aware of and trained regarding the institution’s waste reduction and |
energy conservation goals? Yes No [ ]

If so, how? po&(té in D L{g{,.‘g arks
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WIRONMENTAL SUSTAINABILITY CHECKLIST
Inspector: Na/v") Facility: dc /

Date: /’/f'

- ;  Waste Reduction. ~ : -
10. What were the noticeable trends in waste disposal for the previous 12 months?

W comard eSSl oF Sorblag ongike W dhe Lok et

ok e Sl &-&fa&l— S Bon Nupdions heve Acrasds ia Aduwey

howewer Mmast all (‘zct(dc&j(es hove gpea a Aecline N {)OQJ Leveuno

tr Ohlo 0d  acress e WUS.

11. What waste diversion tactics were developed as a result of the audit?

(hore gt daccks n the Soed Soavle dren h mabe Sen
Wwe G pecydig all codbaed o8 mebel cans.

12. How is food waste diverted? Ula. wexe 08 4he Clp ot '> Const Comye st
Does the institution have a composting operation? e ku-rw/,,,« P
13. How is the information tracked? -

Weigks rovdeed. ey on tve Soed Sor0ice decpsin-

14. Were local agencies, such as the health department, were used to assist in the audit?
Yes[ ] No[d—

If so, which agency was used?

. . - Recycling
15. What is the most recycled item at the institution?
Paper [ | Plastic [_] Card board.it” Metal/Aluminum cans [_]
16. How much money did the institution earn through its recycling program? .
g{l&l;w\ulaf A, fleaand- = Mot es leipt o promsven sften boo i wot }
17. Did the institution have access t6 50% of the earnings? Yes [} No[] 7 as “’Méé’é]/””

e(fi ‘cc’%t‘{’é‘/“" 1‘1‘\';&/;447
If so, what was the money used for? ()tggh‘c Pug\\ C&»&S, rccvc;gﬁ \ores ( F\f&t(f\ aa 'fa,(‘(,f
touk | hden wine /

18. Does your facility have a material compactor? Yes 4 No[] A,ﬂv
If not, what institution is the closest in proximity to recycle your items? /
vl
P

19. How do you dispose of recycled materials? \ to Local (ec b cenon
. How eléng
Wi cenmedy 1t Ruple . 7
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E. GLOSSARY OF TERMS

A

Administrative Assistant (AA) — Staff member who is an assistant to the Warden and
typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB
appeals.

Adult Basic Education (ABE)/Literacy — Literacy classes are for student with reading
levels at 226 and below the CASAS. The ABE/Literacy Unit consist of two afternoon
sessions. Students attend school approximately 1 % hours each day on Monday —
Thursday. Students work individually or in small groups with tutors and focus on
improving their reading and math skills. All tutors in the ABE/Literacy Unit are
certified through a 10 hour training course.

B

Brunch — Served on weekends as a cost savings initiative.

Bureau of Classification — Office located at the DRC Operation Support Center
responsible with the ultimate authority for inmate security levels, placement at
institutions, as well as transfers.

Bureau of Medical Services — Office located at the DRC Operation Support Center
responsible for direct oversight of medical services at each institution.

Bureau of Mental Health Services — Office located at the DRC Operation Support
Center responsible for direct oversight of Mental Health Services at each institution.

C

Case Manager — Staff member responsible for assisting inmates assigned to their
case load and conducting designated core and authorized reentry programs.
Cellie/Bunkie — An inmate’s cellmate or roommate.

Chief Inspector — Staff member at the DRC Operation Support Center responsible
for administering all aspects of the grievance procedure for inmates, rendering
dispositions on inmate grievance appeals as well as grievances against the
Wardens and/or Inspectors of Institutional Services.

Classification/Security Level — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

Close Security — See Level 3

Computer Voice Stress Analysis (CVSA) — A device, which electronically detects,
measures, and charts the stress in a person’s voice following a pre-formatted
guestionnaire. Used as a truth seeking device for investigations.

Conduct Report/Ticket — Document issued to inmate for violating a rule.

Contraband — items possessed by an inmate which, by their nature, use, or intended
use, pose a threat to security or safety of inmates, staff or public, or disrupt the
orderly operation of the facility. items possessed by an inmate without permission
and the location in which these items are discovered is improper; or the quantities in
which an allowable item is possessed is prohibited; or the manner or method by
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which the item is obtained was improper; or an allowable item is possessed by an
inmate in an altered form or condition.

D

Deputy Warden of Operations (DWOQ) — Staff member at each institution in charge of
monitoring the Major, custody staff, the Unit Management Administrator, Unit
Managers, Case Managers, and the locksmith. Other areas include count office,
mail/visiting, Rules Infraction Board, segregation unit, and recreation. The Deputy
Warden of Operations is also responsible for reviewing use of force reports and
referring them to a Use of Force Committee when necessary for further
investigation.

Deputy Warden of Special Services (DWSS) — Staff member at each institution in
charge of monitoring education, the library, inmate health services, recovery
services, mental health services, religious services, Ohio Penal Industries, and food
service.

Disciplinary Control (DC) — The status of an inmate who was found guilty by the
Rules Infraction Board and his or her penalty is to serve DC time. An inmate may
serve up to 15 days in DC.

F

Food Service Administrator — An employee within the Office of Administration
Services educated in food service management and preparation, to manage DRC
food service departments.

G

GED/PRE-GED — Pre-GED classes are for those who have a reading score between
a 227 through 239 on level C or higher of the CASAS test. GED classes are for
those who have a reading score of 240 on level C or higher on the CASAS test.
Students attend class 1 % hours each day, Monday — Thursday. Students study the
five subjects measured by the GED. In addition to class work, students are given a
homework assignment consisting of a list of vocabulary words to define and writing
prompt each week. All GED and Pre-GED tutors are certified through a 10-hour
training course.

General Population (GP) — Inmates not assigned to a specialized housing unit.

H

Health Care Administrator (HCA) — The health care authority responsible for the
administration of medical services within the institution. This registered nurse
assesses, directs, plans, coordinates, supervises, and evaluates all medical services
delivered at the institutional level. The HCA interfaces with health service providers
in the community and state to provide continuity of care.

Hearing Officer — The person(s) designated by the Managing Officer to conduct an
informal hearing with an inmate who received a conduct report.

Hooch — An alcoholic beverage.




ClIIC: Appendix 182

I

Industrial and Entertainment (I and E) Funds — Funds created and maintained for the
entertainment and welfare of the inmates.

Informal Complaint Resolution (ICR) — The first step of the Inmate Grievance
Procedure (IGP). Inmates submit ICRs to the supervisor of the staff member who is
the cause of the complaint. Staff members are to respond within seven calendar
days. Timeframe may be waived for good cause.

Inmate Grievance Procedure (IGP) — The inmate grievance procedure is a three
step administrative process, established in DRC Administrative Rule 5120-9-
31. The grievance procedure allows for investigation and nonviolent resolution of
inmate concerns. The first step is an informal complaint resolution, which the inmate
submits to the supervisor of the staff person or department responsible for the
complaint. The second step is a notification of grievance, submitted to the
Inspector. The final step is an appeal of the Inspector's disposition to the Chief
Inspector at the DRC Operation Support Center.

Inspector of Institutional Services (IIS) — Staff person at the institution in charge of
facilitating the inmate grievance procedure, investigating and responding to inmate
grievances, conducting regular inspections of institutional services, serving as a
liaison between the inmate population and institutional personnel, reviewing and
providing input on new or revised institutional policies, procedures and post orders,
providing training on the inmate grievance procedure and other relevant topics, and
any other duties as assigned by the Warden or Chief Inspector that does not conflict
with facilitating the inmate grievance procedure or responding to grievances.
Institutional Separation — An order wherein two or more inmates are not assigned to
general population in the same institution due to a concern for the safety and
security of the institution, staff, and/or other inmates.

Intensive Program Prison (IPP) — Refers to several ninety-day programs, for which
certain inmates are eligible, that are characterized by concentrated and rigorous
specialized treatment services. An inmate who successfully completes an IPP will
have his/her sentence reduced to the amount of time already served and will be
released on post-release supervision for an appropriate time period.

Interstate _Compact — The agreement codified in ORC 5149.21 governing the
transfer and supervision of adult offenders under the administration of the National
Interstate Commission.

K
Kite — A written form of communication from an inmate to staff.

L

Local Control (LC) — The status of an inmate who was referred to the Local Control
Committee by the Rules Infraction Board. The committee will decide if the inmate
has demonstrated a chronic inability to adjust to the general population or if the
inmate's presence in the general population is likely to seriously disrupt the orderly
operation of the institution. A committee reviews the inmate's status every 30 days
for release consideration. The inmate may serve up to 180 days in LC.
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Local Separation — An order wherein two or more inmates are not permitted to be
assigned to the same living and/or work area, and are not permitted simultaneous
involvement in the same recreational or leisure time activities to ensure they are not
in close proximity with one another.

N

Notification of Grievance (NOG) — The second step of the Inmate Grievance
Procedure (IGP). The NOG is filed to the Inspector of Institutional Services and
must be responded to within 14 calendar days. Timeframe may be waived for good
cause.

M

Maximum Security — See Level 4

Medium Security — See Level 2

Mental Health Caseload — Consists of offenders with a mental health diagnosis who
receive treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-
SMI).

Minimum Security — See Level 1

@]

Ohio Central School System (OCSS) — The school district chartered by the Ohio
Department of Education to provide educational programming to inmates
incarcerated within the Ohio Department of Rehabilitation and Correction.

Ohio Penal Industries (OPI) — A subordinate department of the Department of
Rehabilitation and Correction. OPI manufactures goods and services for ODRC and
other state agencies.

P

Parent Institution — The institution where an inmate is assigned to after reception
and will be the main institution where the inmate serves his or her time. The parent
institution is subject to change due to transfers.

Protective Control (PC) — A placement for inmates whose personal safety would be
at risk in the General Population (GP).

R

Reentry Accountability Plan (RAP) — Plan for inmates, which includes the static risk
assessment, dynamic needs assessment, and program recommendations and
participation.

Residential Treatment Unit (RTU) — The Residential Treatment Unit is a secure,
treatment environment that has a structured clinical program. All offenders enter at
the Crisis and Assessment Level (Level 1). This level is designed to assess
conditions and provide structure for the purpose of gaining clinical information or
containing a crisis. The disposition of the assessment can be admission to the
treatment levels of the RTU, referral to OCF, or referral back to the parent institution.
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Rules Infraction Board (RIB) — A panel of two staff members who determine guilt or
innocence when an inmate receives a conduct report or ticket for disciplinary
reasons.

S

Security Control (SC) — The status of an inmate who is pending a hearing by the
Rules Infraction Board for a rule violation, under investigation or pending institutional
transfer and needs to be separated from the general population. Inmates may be
placed in SC for up to seven days. The seven day period can be extended if
additional time is needed.

Security Level/Classification — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

e Level 1A Security (Minimum) — The lowest security level in the classification
system. Inmates classed as Level 1 have the most privileges allowed.
Inmates in Level 1 who meet criteria specified in DRC Policy 53-CLS-03,
Community Release Approval Process, may be eligible to work off the
grounds of a correctional institution. Level 1A inmates may be housed at a
correctional camp with or without a perimeter fence and may work outside the
fence under periodic supervision. Level 1A replaces the classification
previously known as “Minimum 1 Security.”

e Level 1B Security (Minimum) — The second lowest level in the classification
system. Level 1B inmates may be housed at a correctional camp with a
perimeter fence and may work outside of the fence under intermittent
supervision. However, Level 1B inmates who are sex offenders are not
permitted to work or house outside of a perimeter fence. Level 1B inmates
may not work off the grounds of the correctional institution. Level 1B replaces
the classification previously known as “Minimum 2 Security.”

e Level 2 Security (Medium) — A security level for inmates who are deemed in
need of more supervision than Level 1 inmates, but less than Level 3
inmates. Level 2 replaces the classification previously known as “Medium
Security.”

e Level 3 Security (Close) — This is the security level that is the next degree
higher than Level 2, and requires more security/supervision than Level 2, but
less than Level 4. Level 3 replaces the classification previously known as
“Close Security.”

e Level 4 Security (Maximum) — This is the security level that is the next degree
higher than Level 3, and requires more security/supervision than Level 3, but
less than Level 5. It is the security level for inmates whose security
classification score at the time of placement indicates a need for very high
security. It is also a classification for those who are involved in, but not
leading others to commit violent, disruptive, predatory or riotous actions,
and/or a threat to the security of the. Level 4 replaces the classification
previously known as “Maximum Security.”
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e level 4A Security (Maximum) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 4.

e Level 4B Security (Maximum) — The most restrictive privilege level assigned
to an inmate classified into level 4.

e Level 5 Security (Supermax) — A security level for inmates who commit or
lead others to commit violent, disruptive, predatory, riotous actions, or who
otherwise pose a serious threat to the security of the institution as set forth in
the established Level 5 criteria. Level 5 replaces the classification previously
known as “High Maximum Security.”

e Level 5A Security (Supermax) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 5.

e Level 5B Security (Supermax) — The most restrictive privilege level assigned
to an inmate classified into level 5.

Security Threat Group (STG) — Groups of inmates such as gangs that pose a threat
to the security of the institution.

Separation — See Institutional Separation and Local Separation

Seriously Mentally Il (SMI) — Inmates who require extensive mental health
treatment.

Shank — Sharp object manufactured to be used as a weapon.

Special Management Housing Unit (SMHU)/Segregation — Housing unit for those
assigned to Security Control, Disciplinary Control, Protective Control, and Local
Control.

Supermax Security — See Level 5

T
Telemedicine — A two-way interactive videoconferencing system that allows for
visual and limited physical examination of an inmate by a physician specialist while
the inmate remains at his/her prison setting and the physician specialist remains at
the health care facility. It also includes educational and administrative uses of this
technology in the support of health care, such as distance learning, nutrition
counseling and administrative videoconferencing.

Transitional Control — Inmates approved for release up to 180 days prior to the
expiration of their prison sentence or release on parole or post release control
supervision under closely monitored supervision and confinement in the community,
such as a stay in a licensed halfway house or restriction to an approved residence
on electronic monitoring in accordance with section 2967.26 of the Ohio Revised
Code.

Transitional Education Program (TEP) — Learn skills to successfully re-enter society.
Release dated within 90-180 days.

U

Unit Management Administrator (UMA) — Staff member responsible for overseeing
the roles, responsibilities and processes of unit management staff in a decentralized
or centralized social services management format. The UMA may develop
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centralized processes within unit management, while maintaining the unit based
caseload management system for managing offender needs. The UMA shall ensure
that at least one unit staff member visits the special management areas at least
once per week and visits will not exceed seven days in between visits.

Unit Manager (UM) — Staff member responsible for providing direct supervision to
assigned unit management staff and serving as the chairperson of designated
committees. Unit Managers will conduct rounds of all housing areas occupied by
inmates under their supervision.

Use of Force — Staff is authorized to utilize force per DRC Policy 63-UOF-01 and
Administrative Rule 5120-9-01, which lists six general circumstances when a staff
member may use less than deadly force against an inmate or third person as
follows:

1. Self-defense from physical attack or threat of physical harm.

2. Defense of another from physical attack or threat of physical attack.

3. When necessary to control or subdue an inmate who refuses to obey
prison rules, regulations, or orders.

4. When necessary to stop an inmate from destroying property or

engaging in a riot or other disturbance.

Prevention of an escape or apprehension of an escapee.

Controlling or subduing an inmate in order to stop or prevent self-

inflicted harm.

oo

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations
to review the use of force packet prepared on each use of force incident,
and to determine if the type and amount of force was appropriate and
reasonable for the circumstances, and if administrative rules, policies, and
post orders were followed. The Warden reviews the submission and may
refer any use of force incident to the two person use of force committee or
to the Chief Inspector. The Warden must refer an incident to a use of force
committee or the Chief Inspector. The Warden must refer an incident to a
use of force committee or the Chief Inspector in the following instances:

Factual circumstances are not described sufficiently.

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PR-24 strikes or lethal munitions were used.

wW
Warden — Managing officer of each correctional institution.
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Ohio Department of Rehabilitation and Correction Institution Acronyms

Allen Oakwood Correctional Institution............ AOCI
Belmont Correctional Institution ...................... BECI
Chillicothe Correctional Institution................... CClI
Correctional Reception Center............cc..uveeee. CRC
Dayton Correctional Institution ........................ DCI
Franklin Medical Center ..........cccccoeeevviivneennnnen. FMC
Grafton Correctional CompleX........ccceeeeeeeeenne GCC
Lake Erie Correctional Institution .................... LAECI
Lebanon Correctional Institution...................... LECI
London Correctional Institution........................ LOCI
Lorain Correctional Institution.............ccccccuvne... LORCI
Madison Correctional Institution ...................... MACI
Mansfield Correctional Institution .................... MANCI
Marion Correctional Institution......................... MCI
Noble Correctional Institution .............cocceevuneees NCI
North Central Correctional Complex................ NCCC
Northeast Reintegration Center....................... NERC
Ohio Reformatory for Women ............ccccuveeeee ORW
Ohio State Penitentiary .........ccccccceeeeeeeeeeeeeennn, OSP
Pickaway Correctional Institution .................... PCI
Richland Correctional Institution...................... RICI
Ross Correctional Institution .............ccoeeveveneees RCI
Southeastern Correctional Complex-HCF SCC-HCF
Southeastern Correctional Complex-SCI ........ SCC-SCI
Southern Ohio Correctional Facility................. SOCF
Toledo Correctional Institution......................... TOCI
Trumbull Correctional Institution...................... TCI

Warren Correctional Institution.............ccouen.... WCI
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xdi Chillicothe Correctional Institution, staff communication, October 18-20, 2016.

XXXili Ibid.

xiv- Chillicothe Correctional Institution Health Inspection, conducted on February 24, 2016. Provided by
staff on October 19, 2016.
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»xv_ Chillicothe Correctional Institution Inspection Overview by the DRC Food Service Contract Monitor,
conducted on August 11 and September 16, 2016.

xxvi Chillicothe Correctional Employee Sign-in log, reviewed on October 18, 2016.

xii Chillicothe Correctional Institution, personal communication, October 18-20, 2016.

XXXViii 1bid.

XXXIX Ibid.

X bid.

Xi | bid.

Xi 1hid.

xliii 1bid.

Xiv [bid.

xvChillicothe Correctional Institution Fiscal Year 2016 and Fiscal Year 2017 Budget Status Report.
Provided November 4, 2016.

XVi- [bid.

xvii |nformation provided by the Office of Budget Planning and Analysis on April 27, 2015.

xIviii Ibid.

xix Department of Rehabilitation and Correction Ohio Fiscal Standards Testing Report, January 2015
through September 2015.

I Department of Rehabilitation and Correction Office of Administration: Bureau of Fiscal Audits. Chillicothe
Correctional Institution. April 1, 2012 through October 31, 2013. Report Finalized: March 12, 2014.

i Department of Rehabilitation and Correction Total Institutional Overtime Fiscal Year 2015, Chillicothe
Correctional Institution provided September 26, 2016.
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li. Chillicothe Correctional Institution Property Reimbursements CY 2015, provided October 18, 2016.
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lixChillicothe Correctional Institution, staff interviews conducted October 20, 2016.

xChillicothe Correctional Institution, staff survey results, October 18-20, 2016.
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i Cultural Assessment, Chillicothe Correctional Institution, August 25-28, 2014.

ki CY 2015 DRC Performance Evaluations, Chillicothe Correctional Institution, provided October 18,
2016.

v [bid.

v 1bid

ki Chillicothe Correctional Institution, FY 2015 Annual Training Report, provided on November 2, 2016.
kil Chillicothe Correctional Institution, staff communication, October 18-20, 2016.

Wil Chillicothe Correctional Institution Vacancy List, provided on October 19, 2016.

kix Chillicothe Correctional Institution, staff communication, October 18-20, 2016.
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