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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
NORTH CENTRAL CORRECTIONAL COMPLEX

SECTION L. INSTITUTION OVERVIEW
A. INSPECTION PROFILE

Date of Inspection: February 21, 2012
February 22, 2012
February 28, 2012

Type of Inspection: Unannounced

CIIC Member and Staff Present: Joanna Saul, Director
Darin Furderer, Inspector
Jamie Hooks, Inspector
Adam Jackson, Inspector
Carol Robison, Inspector

Facility Staff Present: Warden Neil Turner

CIIC spoke with many additional staff at
their posts throughout the course of the

inspection.
Areas/Activities Included in the Inspection:
Housing Units Medical and Mental Health Services
Inmate Dining Hall Library
Kitchen Recreation
Segregation Educational Programs

B. INSTITUTION DEMOGRAPHICS

The North Central Correctional Complex includes two separate facilities: the North Central
Correctional Institution, a 100 acre facility, which opened in 1994, and the Marion Juvenile
Correctional Facility. The North Central Correctional Complex is owned by the state of Ohio,
but operated by a private company, the Management and Training Corporation (MTC). MTC
assumed operations of the North Central Correctional Institution on December 31, 2011. The
former Marion Juvenile Correctional Facility, which was closed for several years, was reopened
March 1, 2012 as NCCC’s camp. As the inspection time period fell prior to the reopening of the
former juvenile facility, the inspection did not include it.

! North Central Correctional Institution website, available at http://www.drc.state.oh.us/public/ncci.htm.
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The facility is a Level 2 security (medium security) male institution serving Level 1 and 2
inmates. The institution’s daily cost per inmate is $41.20.2

The date of the most recent ACA accreditation was October 21-23, 2009.% The facility was 100
percent compliant on mandatory standards and 99.5 percent compliant on non-mandatory
standards. The areas of noncompliance were due to overcrowding. CIIC also reviewed the most
recent (September 28-30, 2010) internal management audit conducted by the DRC in order to
determine continuous compliance with ACA and Ohio standards. The facility was found to be
100 percent compliant on ACA mandatory standards, 98.4 percent compliant on non-mandatory
standards, and 89.47 percent compliant on Ohio standards. The primary areas of noncompliance
were in regard to the following: overcrowding; appropriate documentation of temperatures in
living areas, debriefings of critical incidents, and provision of clean clothing; appropriate
temperatures of the food served in satellite locations, such as medical and segregation; and
concerns regarding Records Office and Quartermaster procedures.

The rated capacity for North Central Correctional Complex is 2,226.* The inmate count as of
February 21, 2012 was 2,299, or approximately 103 percent of the rated capacity. The average
age of the inmate population was 36.7 years as of February 2012.°

Of the 326 total staff at North Central Correctional Complex as of February 28, 2012, 62.9
percent were male and 37.1 percent were female.” Of the total staff, 89 percent were classified
as white, 7 percent as black, 2 percent as Hispanic, and 2 percent as of two or more races.®

The following chart provides a comparison of both staff and inmate race demographics at the
facility and across the DRC.

2 personal communication, North Central Correctional Complex, February 28, 2012.
% American Correctional Institution, “Accreditation Report,” May 7, 2010.
* The rated capacity is for the former North Central Correctional Institution. The former Marion Juvenile
Correctional Facility, which will be reopened as NCCC’s camp on March 1, 2012, has a rated capacity of 480
inmates.
> NCCC Count Office Daily Activity Sheet, February 21, 2012.
® Personal communication, North Central Correctional Complex, February 28, 2012.
; “MTC/North Central Correctional Complex, Staff Totals by Gender & Race,” February 28, 2012.
Ibid.
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Chart 1
Staff and Inmate Comparison by Percentage of Race®
February 2012
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*Inmate demographics are as of December 2011.%
C. FISCAL REVIEW

CIIC’s fiscal evaluation focuses on three primary areas: (1) review of most recent fiscal audit;
(2) staffing, including overtime hours; and (3) cost savings initiatives.

Review of Fiscal Audit

CIIC did not review the latest fiscal audit, as the management of the facility (and therefore fiscal
operations) changed hands on December 31, 2011.

Staffing

Adequate staffing has a direct effect on the safety and security of an institution. Of the total
number of allotted positions, 14 were vacant.'' The vacancies consist of a sergeant, unit
management clerk, case manager, maintenance worker, program staff, medical staff, and mental
health staff.

Vacancies result in staff being mandated to work extra shifts; however mandated shifts may vary
from day to day and week to week. Overtime is calculated by hours. In the four weeks prior to

° Ibid. and DRC Monthly Fact Sheet, February 2012.
ttp://www.drc.state.oh.us/web/Reports/count/February%2013%202012.pdf

1% North Central Correctional Institution website, available at http://www.drc.state.oh.us/public/ncci.htm.
11 «“North Central Correctional Complex — Vacant Positions,” received February 22, 2012.
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the inspection (January 23 — February 20, 2012), there were 1,813 hours worked as overtime
hours.* Of the total, 97.5 percent (1,767 hours) were in the area of security staff.

The following chart compares staffing across the DRC by the number of inmates per corrections
officer (based on the total amount of staff on the payroll, including staff on leave) prior to the
transition to MTC operations.

Chart 2
DRC Institutional Staffing: Number of Inmates per Corrections Officer™®
January 2012
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*The order of institutions in the above chart is different than subsequent charts due to transition of the female
population at the end of 2011 and the consolidation of several facilities.

Based on data provided by the institution, the ratio of inmates to security staff may have
decreased under MTC management; as of February 28, 2012, the facility reported 9.5 inmates
per security staff (however, “security staff” likely includes supervisors, whereas the above chart
includes only officers)."

Cost Savings Initiatives

As MTC has only operated the facility since December 31, 2011, no cost savings initiatives had
been implemented at the facility as of the date of the inspection.

2 MTC Enterprise Reporting System Overtime Report, February 21, 2012.

BDRC Monthly Fact Sheet, “ODRC Workforce Composition,” January 1, 2012 and DRC Weekly Count, January 3,
2012.

Y “MTC/North Central Correctional Complex, Staff Totals by Gender & Race,” February 28, 2012.
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SECTION II. INSPECTION SUMMARY

As stated above, MTC assumed control of operations at the North Central Correctional Complex less than two months prior to the
inspection date. Furthermore, rather than hiring many of the former facility staff, the institution experienced an almost complete
changeover of staff. While many of the staff have prior correctional experience, many are also brand-new; even those with prior
correctional experience come from four different institutions (Lake Erie Correctional Institution, Marion Correctional Institution,
North Central Correctional Institution, and North Coast Correctional Treatment Facility), which can lead to confusion as each
institution may operate differently. Thus, the MTC administration has had to build from the ground up. While some concerns were
raised by the inspection, these are to be expected, given the short timeframe. CIIC relayed an intention to reinspect the facility six
months later once the institution has had more time to implement its policies and procedures; the following summary is to be
considered more as a progress report than an inspection report. The MTC response is provided immediately following the summary.

KEY STATISTICS

2 |45 8
9 o Z < 9N o
2 o 'é g
AREA ° |1 =2 COMMENTS
Use of Force X | Total uses of force increased by 59.6 percent from 2009 to 2011.
Assaults X Total inmate on inmate assaults decreased by 35.7 percent from 2009 to
2011.
Suicide Attempts X NCCI reported one suicide attempt in 2009 and one in 2011.
OPERATIONAL MANAGEMENT
|_
a < o
- Ny ws
b i 45
Q 0 Zx
X O Za
AREA COMMENTS
Operations
Medical Services X Concerns were relayed to NCCC staff on-site.
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Mental Health Services

Staffing: At the time of the inspection, the facility had vacancies for three
Licensed Independent Social Workers and one Psychologist.

Access to mental health staff: staff reported that an estimated 75 percent
non-compliance rate among non-psychiatric appointments and a significant
number of overdue treatment plans have already been identified.

Food Services

The concerns revealed by the inspection were due to prior management, but
they were serious, including the presence of mice, issues with the drains, and
the lack of any documentation indicating that a health inspection had ever
been performed in the institution’s history.

Housing Units

Housing units were overall acceptable; however, the CIIC inspection team
did observe general clutter in the bunk areas, the dingy appearance of the
cubicle walls, and the peeling paint on bunk bars.

Concerns regarding the segregation unit are listed separately below.

Commissary

No concerns noted.

Programs

Program Evaluation

This rating is based on the observed programs. However, staff have
identified one area in need of improvement: inmate access to programs.

Library

No concerns noted.

Recreation

No concerns noted. In fact, the Warden and executive staff expanded access
to recreation by reopening the recreation yard so that all inmates who wished
to leave their housing areas could do so during recreation hours. Under state
management, the institution had operated under a “split recreation” schedule
that permitted only half the inmate population out at one time, in an effort to
increase security and reduce violence. Current MTC staff reported that there
have been few to no fights since the reopening of the yard.

Staff Accountability

Officer Staffing

Based on data provided by the institution, the institution is currently
operating with a low number of security staff vacancies.

Inmate Grievance Procedure

Notable achievements include that 50 percent of inmates reported that they
knew who the Inspector was and almost as many reported feeling that their
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informal complaints had been resolved fairly by staff.

Inmate Safety

Of the 100 inmates interviewed in the institution’s general population
housing units, 27 percent reported that they felt unsafe or very unsafe. In
addition, several inmates relayed personal safety concerns to the CIIC
inspection team, stating that inmates were assaulted by other inmates with
the metal lockerboxes, even for toilet paper. One inmate stated that he
reported to staff that he would be assaulted and that staff ordered him back to
his bunk; he was then assaulted. In the first two days of the inspection, a
signal three (“mandown”) was called on both days. Even more concerning,
while the CIIC inspection team was in a housing unit, an inmate was
assaulted by another inmate with a lock in a sock and suffered bleeding from
the head wound.

On the other hand, former NCCI staff reported feeling that the facility was
actually safer under current management than it had been under state
management and that the level of incidents had decreased.

Executive Staff Rounds

With the exception of the Unit Management Administrator and the Inspector,
executive staff were not documenting rounds through the housing units.
That said, executive staff have been stretched thin due to the need to train a
large number of new staff, open an entirely separate facility (former Marion
JCF), and start essentially new operations with an inmate population on-site.

Shakedowns (Bunk Area
Searches)

Officers were inconsistent in the documentation of shakedowns. Officers
generally knew that three shakedowns per shift per officer (six total) were
required by MTC, but this number was not properly documented on several
observed units and days (see checklists for specific units and days).

Officer Security Checks

While staff appeared to be regularly conducting security checks per policy,
there was inconsistency in how staff were documenting current conditions
(e.g. “all appears secure,” “all appears well,” “rounds OK” etc.). While the
important fact is that the checks appeared to be completed, consistency in
documentation is desirable.
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ADDITIONAL COMMENTS

AREA

COMMENTS

Segregation

The segregation unit raised a number of concerns, including the following:

(1) Staff reportedly only began performing shakedowns of segregation cells on February 25,
2012;

(2) With the exception of the Unit Management Administrator and the Inspector, executive
staff were not documenting weekly rounds in the segregation unit (please note that the
Warden and DWO documented a “tour” of the segregation unit twice during the past
month; the Warden relayed that the tours included normal round activities);

(3) The actual bottles in the chemicals box did not match the inventory log;

(4) The segregation log sheets were not being consistently filled out by staff, with staff either
failing to provide meals/linens/clothing/hygiene/showers or failing to document the
provision of all of those privileges;

(5) Inmates raised a number of concerns, including the complete lack of hygiene items, such
as toilet paper, soap, and toothbrushes; denial of phone calls; inadequate food portions
(e.g. inmates preparing segregation inmates’ food trays were stealing the desserts from
the trays); and, denial of vault requests;

(6) Many cells housed three inmates to a cell. The cells were cramped and inmates reported
being housed in segregation for many months;

(7) An abnormally large number of inmates are being held on “Security Control” status,
which should be a temporary status requiring approval from multiple levels of MTC/DRC
staff for lengthy stays.

Inmate Concerns

Inmates relayed a complete lack of programming, which concern was supported by the fact that
no unit programs were being conducted at the time of the inspection and there were deficiencies
in both educational and mental health staff.

Many inmates were also upset regarding the lack of basic hygiene articles, including toilet paper
and soap. Inmates reported that the lack of these items has resulted in thefts and assaults/fights.
It should be noted that administrative staff relayed that they were aware of these concerns and
that they were in the process of increasing the number of cases of toilet paper issued to housing
unit staff and again placing soap in the bathrooms.

Inconsistency/Need for
Continued Training

The overall feeling of the institution is that there may be some inconsistency in operations and
that certain necessary activities may not be occurring (see the above comments regarding the
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segregation unit). In fact, consistency in schedules and operations of various areas of the facility
(commissary, recreation, chow) was the top concern relayed by inmates during the inspection.

If there is inconsistency, it is understandable due to the fact that the institution has experienced
not only a complete changeover in staff, but a combination of entirely new staff and staff from
multiple other institutions. At the same time, MTC is also attempting to open a separate, second
facility, which further stretches resources. It is expected and hoped that this seeming
inconsistency will no longer exist when CIIC returns for a reinspection.

Staff Morale/Quality of Staff

Despite all of the above, staff morale was incredibly high, with a feeling of camaraderie and
group spirit in taking on the challenge of operating NCCC. CIIC was very impressed with the
quality of staff and their demeanor. The Warden has also worked with his staff to brainstorm a
number of creative initiatives that are the type of “outside of the box” thinking for which MTC
has been known. CIIC truly enjoyed its interactions with staff and has full faith that the
institution will be operating well once it has passed this initial start-up period.
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B Ma n ageme nt North Central Correctional Complex
-, A Division of MTC

E i & Training 670 Marion Williamsport Road East

. Corporation Marion, OH 43302

Switchboard 740-387-7040, Fax 740-387-

March 27, 2012
Olis T
From: Neil Turner A / l‘fMW/ e

Warden — North Central Cotrectional Complex

This is in response to the CIIC inspection summary, February 21, 22 and 28 2012. Key statistics
that are from 2009-2011 are noted, this reply addresses the issues of concern since MTC
management began on January 1%, 2012.

Mental Health Services: Staffing: at the time of the inspection, the facility had vacancies for
three LISWs and one Psychologist - The plan of action is to continue to advertise and seek
qualified applicants to fill the above vacancies.

Food Services: there was a lack of documentation that a health inspection had ever been
performed in the institution’s history - We agree, there is no record of the State license health
inspection. The health department has been working with us and the inspection has been
completed. We are in process of obtaining a license. The major issue, the floor drains, is being
addressed by the Department with the assistance of the Contract Monitor. The rodent problem
has been addressed.

Housing Units: Clutter issues and dingy appearance of cubicles and peeling paint - The clutter !
issues continue to be addressed by enforcing the 2.4 cubic feet property requirement. The cloth i
cubicles have been in the dormitories since the facility was opened. They are in poor repair and |
they are not clean. Plans are being made to eliminate the cloth partitions over time. Painting ‘
issues are being addressed throughout the facility.

Program Evaluation: Inmate access to programs - We are in the process of hiring additional
program staff. Programs have started in the units and will be fully operational by June. Marion
Technical classes, ABE-GED, and Vocational Auto classes are currently being offered. All
inmate groups are now operational. Bridges and Phoenix programs have been developed and are
currently operating.

Inmate Safety: Comments in this area state varying levels of the “feeling” of inmate safety,
from unsafe to very unsafe, others report feeling safe. It also reflects concerns about the
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availability of supplies and toiletries. The CIIC staff did witness an assault on a unit while they
were present. - The assault has been investigated and administrative action has been completed.
While we cannot respond to how the responses of feelings are determined, the essential issues of
safety are constantly addressed as they are identified. Every report by an inmate that has a fear or
safety concern, whether verbally or in writing is immediately looked into to determine what
needs to be done to remedy the issue. There have been no reports of inmates being assaulted
with metal locker boxes, or any report that a staff member has ever sent an inmate back to his
bunk area to be assaulted. Many signal threes are false alarms.

Executive Staff Rounds: Rounds are not being documented - While staff has been stretched thin
activating the facility, rounds are being routinely made by all executive staff and the staff is
visible throughout the facility. The Warden and Deputy Warden of Operations routinely walk the
yard daily during recreation, visit the food service during one of the meals several times a week
and are present on weekends frequently during programming and special events.

Officer shakedowns and security checks are an ongoing training process that is showing
improvement at this time.

Segregation: There are three Sgts. assigned to the segregation unit, all of which have prior DRC
experience. It is unknown where the statement of shakedowns beginning on February 25" comes
from. Shakedowns have occurred since the beginning of the transition.

The Executive Staff is making rounds on the segregation unit routinely and is making a better
effort of signing in and out of area as required. The issue of chemical control has been addressed
and will continue to be addressed during rounds if necessary. Log sheets are an ongoing training
issue, particularly for new staff unfamiliar with the detail required. This is improving daily. The
inmate concerns have been addressed and there are adequate hygiene supplies available. The
inmates preparing food are supervised by the cage officer. Phone and vault requests are honored
if the inmates are eligible.

A number of cells did have three occupants and the issue of transfers is continually being
addressed through the Bureau of Classification.

Inmates pending transfer to higher security are held in security control status, which makes it
appear there are a large number in SC status.

Inmate Concerns: The programming concern was addressed earlier in this document.
Hygiene articles have been increased since the inspection and there are no additional complaints
at this time.

Inconsistency/Need for continued training: we concur there is a need for continued training
in all operational areas as the majority of the security staff are new. The operational routine is
improving daily as staff becomes more familiar with their new duties and their surroundings. We
are very proud of the accomplishments of our staff during this transition period. We will
continue to overcome the challenges and strive toward a more routine, consistent operation
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SECTION I11. INMATE GRIEVANCE PROCEDURE EVALUATION

Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure® at each state correctional institution. This evaluation generally includes a
review of grievance data, individual inmate interviews conducted by the CIIC inspection team
on-site  during the inspection  process, and shadowing the Institutional
Inspector by a member of the CIIC inspection team.®

In 2011, there were 323 grievances filed and 1,821 informal complaints received by the Inspector
at the facility.!” Of the 338 grievances completed, 85.5 percent were denied, 10.4 percent were
granted, and 4.1 percent were withdrawn by the inmate. The top three categories with the most
grievances were Healthcare with 140, Personal Property with 51, and Supervision with 33.® The
Inspector’s Activity Report for CY 2011 is provided in Table 1 of the Appendix.

Timely staff responses to informal complaints have a large impact on inmates’ perception of the
effectiveness of the grievance procedure. While the DRC only requires an action plan for
untimely response rates above 15 percent, CIIC believes that an untimely response rate above 10
percent is unacceptable and five percent is both achievable and preferred. Of the total number of
informal complaints received in 2011, 16.4 percent were answered untimely at North Central
Correctional Complex and 26 did not receive any response.’® The following chart provides a
comparison of untimely response rates across the DRC in 2011; however, as the facility
transitioned to private operation on December 31, 2011 and now has new management and new
staff, past performance may not be indicative of future responses.

Chart 3
Untimely Response Rates to Informal Complaints by DRC Institution
CY 2011
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1> please see the Glossary for an explanation of the inmate grievance procedure.
1% Due to time constraints, CI1C was not able to shadow the Inspector at NCCC.
7 Inspector’s Report, North Central Correctional Institution, January 1, 2011 — December 31, 2011.
18 H
Ibid.
9 This number may include informal complaints that were filed within seven days of the end of the calendar year
and therefore may have received a timely response that is not reflected in the above numbers.



Chart 4
Percent of Grievance Dispositions Requiring Extensions by Institution
CY 2011
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During the inspection, the CIIC inspection team interviewed 100 inmates. The following
responses were collected:

50 percent of inmates said they knew who the Inspector was
64 percent of inmates said that the grievance procedure was explained to them

81 percent of inmates said that they know how to use the grievance procedure

46.9 percent of the inmates who said that they had filed an informal complaint at the
institution reported that the informal complaint was resolved fairly
33.3 percent of the inmates who said that they had filed a grievance at the institution
reported that the grievance was resolved fairly*°

Positive points to highlight from the collected responses include the high number of inmates who
reported that they knew who the Inspector was, as well as the high number of inmates who
reported that they felt that informal complaints were resolved fairly.

Further information regarding inmates’ perception of the inmate grievance procedure, obtained
during a 2007 CIIC survey of inmates across the DRC, can be found in the CIIC Biennial Report
to the 129" General Assembly: Inmate Grievance Procedure, which is available on the CIIC
website (www.ciic.state.oh.us).

2 CIIC also asks inmates regarding the fairness of grievance appeals, but as only five inmates reported having filed
a grievance appeal while at the institution, the information is not of sufficient use.
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SECTION IV. KEY STATISTICS

A. USE OF FORCE
In 2011, the facility reported 324 use of force” incidents.”” Of the total, 68.8 percent of the
incidents involved black inmates, 28.1 percent involved white inmates, and 3.1 percent involved
an inmate of another race. Compared to 2009, in which 203 uses of force were reported, total
uses of force increased by 59.6 percent in two years. Tables 2 and 3 of the Appendix provide a
breakdown of the use of force incidents in 2011.
In 2011, chemical agents (mace) were used 148 times.*® This is an increase of 105.6 percent
since 2009, in which chemical agents were used 72 times.?* In the six months prior to the
inspection date (Aug 2011 — Jan 2012), chemical agents were used 54 times.
Chart 5

Use of Force by Institution
CY 2011

1,200 -
1,000 -
800 -
600 -
400 - 324

200 -

CRC
LorCl
FMC
OCF
ORW

Level Special

2! Further information regarding use of force incidents can be found in the Glossary.

22 Use of Force Monthly Reports, North Central Correctional Complex, January — December 2011.

2 Significant Incident Summary reports provided by North Central Correctional Complex, Jan 2011 — Dec 2011.
% Significant Incident Summary reports provided by North Central Correctional Complex, Jan 2009 — Dec 2009.
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B. ASSAULTS

In 2011, there were 36 reported inmate on inmate assaults.”® Of the total, 97 percent were
physical assaults and one assault was a sexual assault.’® Total inmate on inmate assaults
decreased by 35.7 percent from 2009 to 2011.

The institution also reported 35 inmate on staff assaults in 2011.” Of the total, 68.6 percent
were physical assaults, 20 percent were harassment assaults, and 5.7 percent were inappropriate
contact assaults. In addition, the facility reported one sexual assault and one was both a physical
and a sexual assault.”® Total inmate on staff assaults decreased by 2.8 percent from 2009 to
2011. Tables 4 and 5 provide a snapshot of the assault data at North Central Correctional
Complex from 2009 to 2011. The following chart provides a comparison of the number of
assaults at the institution over time.

Chart 6
Total Assaults
CY 2009, 2010, and 2011
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C. INMATE DEATHS

The facility staff only had information since MTC operations began on December 31, 2011. In
the seven weeks of operation, the facility experienced zero deaths.

z: Significant Incident Summary reports provided by North Central Correctional Complex, Jan 2011 — Dec 2011.
Ibid.

%" 1bid.

% 1bid.
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The DRC shares data on suicide attempts with CIIC. In 2011, the DRC reported 57 attempted
suicides.”® Of the total, NCCI reported one suicide attempt, or no increase from the reported one
suicide attempt in 2009. The following chart provides a breakdown of the suicide attempts by
institution in 2011.

Chart 7

Suicide Attempts by Institution®

CY 2011
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D. INVESTIGATOR DATA

The role of the Institutional Investigator is an essential component to ensuring the safety and
security of the institution. Investigators are generally focused on investigating illegal substances,
assaults, or issues regarding the professional misconduct of staff members. Investigator-initiated
investigations do not constitute the total number of investigations conducted regarding
contraband or any other matter in the institution, which may be initiated by other staff persons.
In January 2012, the Investigator initiated 12 investigations. The majority of the investigations
involved assaults.®

Table 6 in the Appendix provides a breakdown of cases by type.

2 Monthly Reports on Attempted Suicides, Department of Rehabilitation and Correction. January-December 2011.
CIHIC Annual Report, January 2012.
% bid.

%! Investigator’s Monthly Caseload, January 2012.
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E. SECURITY THREAT GROUPS (STG)

As of December 2011, there were 408 STG-affiliated inmates identified at the facility, which
was 18 percent of the institutional population.® In comparison, 18 percent of the total DRC
population was identified as having some form of STG affiliation in 2011.%® The following chart
provides a breakdown of DRC institutions by percentage of the inmate population identified as
having STG affiliation.

Chart 8
STG Members by Percent of Inmate Population
2011
60 -
50 -
40 -
30 -
20 - 18
10 -
0_ T 1 1T " T§T T T 17T 1T "1 "7 T T "T1T"7T1T TT
coooQooocoootro9ooo oooooo B5% Q0 QKL=
T00REpluossohzrazy ocrkrE o QO x = =Qpx
oM &OIE_IEEZB & nd _|§ |_§ 80 OS UOO
z zZ
Level Special
1/2

STG-affiliated inmates are broken up into three groups based on their participation level.*
There were 123 inmates listed as disruptive (level 3), 63 inmates listed as active (level 2), and
222 inmates listed as passive (level 1).%*°

F. INMATE SAFETY RATING
CIIC uses three factors to determine inmate safety: (1) inmate safety ratings, collected by the

CIIC inspection team as part of inspection procedures; (2) the number of medical referrals as a
result of injuries sustained by inmates based on an assault, forced move, disturbance, or other

%2 Correctional Institution Inspection Committee, Security Threat Group Brief, January 2012. Total population from
the DRC website North Central Correctional Institution, accessible at http://www.drc.state.oh.us/public/ncci.htm.
33 H

Ibid.
 Types of participation that determine STG classification levels range from having STG-affiliated tattoos or
paraphernalia, to actively inciting a riot.
* Personal communication from the DRC Operation Support Center, December 7, 2011.
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incident; and (3) the number of reported disturbances. Overall, the CIIC inspection team had
concerns regarding inmate safety at the North Central Correctional Complex.

Inmate Safety Ratings. Inmates were asked to rate their level of safety on a scale that ranged
from very safe to very unsafe. Of the 100 inmates interviewed in the institution’s housing units,
27 percent reported that they felt unsafe or very unsafe. In addition, several inmates relayed
personal safety concerns to the CIIC inspection team, stating that inmates were assaulted by
other inmates with the metal lockerboxes, even for toilet paper. One inmate stated that he
reported to staff that he would be assaulted and that staff ordered him back to his bunk; he was
then assaulted. In the first two days of the inspection, a signal three (mandown) was called on
both days. Even more concerning, while the CIIC inspection team was in a housing unit, an
inmate was assaulted by another inmate with a lock in a sock and was observed bleeding from
the head wound.

Medical Referrals.®® The institution reported 22 medical referrals for inmate injuries sustained
as a result of an incident at the institution in CY 2011, which is a significant decrease from the
58 medical referrals reported in CY 2009.%

Disturbances.®® The institution reported five disturbances in CY 2011, an increase from the
three reported in CY 2009.%

% A medical referral is defined as an inmate receiving treatment at an outside medical facility due to an incident that
occurred at the institution, including assaults, forced cell moves, restraints, officer use of OC spray, and
disturbances.

¥"Significant Incident Summary reports provided by North Central Correctional Complex for the following periods:
Jan 2009- Dec 2009 and Jan 2011- Dec 2011.

% A disturbance is defined as a violent incident involving four or more inmates.

¥Significant Incident Summary reports provided by North Central Correctional Complex for the following periods:
Jan 2009- Dec 2009 and Jan 2011- Dec 2011.
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SECTION V. EVALUATION OF OPERATIONS
A. MEDICAL SERVICES

CIIC’s inspection of medical services in a correctional facility focuses on four primary areas:
cleanliness of facilities, staffing, access to medical staff, and staff/inmate communication.
Overall, the CIIC inspection team rated medical services at North Central Correctional Complex
as ACCEPTABLE; however, there were several operational concerns that were relayed to
medical staff on-site.

Facilities

Medical facilities at North Central Correctional Complex include seven exam rooms (including
one emergency treatment room), ten infirmary beds, two safe cells and a dental clinic. There are
also multiple records rooms, staff offices and storage areas. Overall, the CIIC inspection team
rated the facilities as excellent.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the inspection,
the facility had vacancies for two Registered Nurses (one vacancy is for services at the camp that
has yet to open) and a half-time Nurse Practitioner (second ALP is currently working 60 hours
per week instead of usual 40 to cover need). According to the HCA, some of the medical staff is
still on contract since they are still awaiting the training needed before they can become full-time
MTC employees but are being scheduled as the DRC Corrections Training Academy can
accommodate.

Access to Medical Staff

Access to medical staff is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment with medical staff; (2) time period
between referral to the doctor and appointment with the doctor; (3) response times to kites and
informal complaint forms; and (4) current backlogs for nurse sick call, doctor sick call, and
chronic care clinic.

Based on a review of data provided by institutional staff, the average time period between
submission of a health service request form and appointment with nursing staff was within two
days. The average time period between referral to the doctor and appointment with the doctor
was within five to seven days. The average response time to kites was within seven days, with
17 kites answered in January 2012 and ten answered so far this month. These numbers were
compiled from two different logs (one computer, one paper) and the staff is still formalizing the
logging process. The average response time to informal complaints was within seven days with
72 answered in January 2012 and 40 answered so far this month. There is no current backlog for
nurse sick call and a one week backlog for doctor sick call. There are 85 chronic care patient
appointments overdue, 73 of which have been scheduled. Staff reported that the computer
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entries have not been made in DOTS Portal for chronic care appointments due to computer
access issues and this makes it difficult to track backlog and no-show/AMA percentages.

Staff/Inmate Communication

A focus group of staff was conducted and problems presented included the need for some
updated and additional equipment: for example, IV pumps instead of gravity drip IV poles and a
need for additional printers and faxes. Staff also identified some problems in communication
with custody staff while trying to call for inmates in the dorm and with mental health staff not
putting psychiatric medication orders into the computer system, causing delays in the
prescriptions being filled.

Positively, the staff described a team-oriented and caring work environment. They are proud of
the work that they are doing with the inmates, especially in keeping lines of communication
open. They were supportive of the inmate over-the-counter medication purchase program and
felt that it should be expanded to encourage patient responsibility and added cost savings.

Many inmates write to CIIC in regard to their healthcare needs. From January 1, 2012 until
February 22, 2012, CIIC received a total of five concerns regarding healthcare services at
NCCC. Issues communicated to CIIC included: delay in receiving care (one),
improper/inadequate care (two), delay/denial of medication (one) and disagreement with
diagnosis (one). Note: One complaint of improper/inadequate care was for issues that began prior
to January 1, 2012.

During the inspection, CIIC conducted a focus group of inmates (both chronic care and general
medicine patients.) Concerns were expressed about having medications changed and about
having treatment recommended by one provider only to have it denied due to treatment
protocols. Inmates also stated that they used to wait for pill call in the segregation hallway and
that this worked better than “waiting out in the cold” like they currently do.

Diabetics in the group expressed concerns about inconsistent timing of getting their insulin and
not having their badges honored for priority in the dining hall line. The inmates attributed the
timing issue to delays in count and officers not releasing them from their dorms on time.
Inadequate diabetic snack bags (high carbohydrate) were also mentioned as an issue. They said
that these issues sometimes resulted in blood sugar issues that could potentially be dangerous to
their health.

Positively, both chronic care and general medicine inmates described caring, helpful attitudes
from the nursing staff at NCCC. Both groups said that services were somewhat slow at first but
this has been steadily improving.

Further information regarding medical services can be found in the inspection checklist in the
Appendix.
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B. MENTAL HEALTH SERVICES

CIIC’s inspection of mental health services in a correctional facility focuses on three primary
areas: cleanliness of facilities, staffing, and access to mental health staff. Overall, the CIIC
inspection team rated mental health services as IN NEED OF IMPROVEMENT, with the
following areas of concern: staffing, access to mental health staff, and the need for
implementation of a quality improvement process, as well as other concerns that were relayed
on-site.

Facilities

Mental health facilities at North Central Correctional Complex include four crisis cells (two in
medical, two in segregation), six offices and one conference room. Overall, the CIIC inspection
team rated the facilities as excellent in terms of overall cleanliness and orderly appearance due to
lack of clutter and debris.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the inspection,
the facility had vacancies for three Licensed Independent Social Workers and one Psychologist.
Current staffing has 64 contract hours of independently licensed coverage a week (40 percent of
coverage allotted on Table of Organization), one full-time psychiatrist and one full-time nurse.

Access to Mental Health Staff

Access to mental health staff is evaluated based on several factors: (1) time period between
inmate submission of a mental health service request form and appointment with mental health
staff, (2) time period between referral and appointment with the psychologist or psychiatrist, (3)
response time to kites and informal complaint forms, and (4) current backlogs.

Based on a review of data provided by institutional staff, the average time period between
submission of a mental health service request form and appointment with mental health staff was
14 days with 31 referrals being received so far in 2012. The average time period between
referral to the psychologist or psychiatrist and the appointment was two days. The average
response time for kites was within one day with 230 kites received so far this year. It should be
noted that kite log entries said “scheduled” for many kites which does not give an indication of
when the inmate was actually seen by a provider. The staff reported that no informal complaints
have been received in 2012.

Staff reported that computer entries were not made in DOTS Portal for mental health caseload
inmates in January 2012 and the majority of February 2012. Consequently, the staff said that
they are not certain of accurately tracking the caseload and are now auditing the files to address
this situation. In auditing the files, staff reported that an estimated 75 percent non-compliance
rate among non-psychiatric appointments and a significant number of overdue treatment plans
have already been identified.
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Staff/Inmate Communication

Positively, a former DRC Mental Health Administrator (retired after 30 plus years) was
contracted to help guide the department into compliance. She described plans for training,
implementing processes/procedures and setting patient care targets to address the issues outlined
above.

Many inmates write to CIIC in regards to their mental health needs. No mental health related
communication was received regarding mental health services at NCCC between January 1,
2012 and February 22, 2012.

Further information regarding mental health services can be found in the inspection checklist in
the Appendix.

C. FOOD SERVICES

CIIC’s inspection of food services in a correctional facility focuses on the following areas:
inspection of the dining hall, the kitchen preparation area, and the loading dock. CIIC also
attended the general meal period and spoke with staff regarding the inmate workforce. Overall,
North Central Correctional Complex food service was considered ACCEPTABLE due to the
cleanliness of the dining hall and loading dock. Inmate workers were in the process of cleaning
the kitchen prep area after recently serving the lunch meal. However, there were areas of concern
that were not addressed by the previous management:

e On December 31, 2011, the first day under MTC management, food service staff trapped
and disposed of 130 mice. Staff has seen only one or two mice in the six weeks since the
issue was addressed. Staff also relayed concerns regarding drainage issues that can cause
standing water in the kitchen and was not addressed by the previous staff.

e Perhaps the most alarming information relayed by staff was that the food service
operations had never received a health inspection of any kind.”> There was no
documentation from the county or state to confirm if the institution had provided proper
management of the food service operations.*

In 2011, inmates from the North Central Correctional Complex relayed eight concerns regarding
food services.*? The top three concerns relayed to CIIC were in regard to the following: deviation
from the menu; food portions; and inadequate substitution. As of 2012 year-to-date, there have
been no inmate concerns relayed to CIIC regarding food service.*

“ North Central Correctional Institution, personal communication, February 21, 2012.

*1 As of February 21, 2012, the North Central Correctional Institution was the only institution inspected by CIIC
during the 129™ biennium that had never received a health inspection.

*2 Information based on CIIC “Contacts and Concerns” for North Central Correctional Institution relayed from
January 1, 2011 to December 31, 2011.

** Information based on CIIC “Contacts and Concerns” for North Central Correctional Institution relayed from
January 1, 2012 - to- February 21, 2012 .
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Meal

Pursuant to Section 103.73 of the Ohio Revised Code, a general meal period was attended on the
day of the inspection. The menu consisted of beef patty, potatoes, mixed vegetables, banana, and
white bread. CIIC and most inmates rated the meal as excellent. The meal was one of the most
appetizing that CIIC had during the 129th biennium. The potatoes and vegetables were well
seasoned and the meat was fully cooked. Most inmates considered the meal acceptable based on
the quality of taste. According to staff, many inmates often request leftovers, which could be a
compliment regarding the quality of the meal. It could also be an indication that inmates have an
issue regarding the size of the portions as well.*

As of 2011, the cost per inmate meal at North Central Correctional Complex was $0.89.* In
comparison, the average DRC cost per inmate meal for FY 2011 was $1.07.*° However, as food
services recently changed management, the current cost per meal is not known.

Dining Hall

On the day of the inspection, the atmosphere in the dining hall was calm; however, inmates were
racially segregated at most tables. There is one officer assigned to the dining hall during each
meal period. The cleanliness of the dining hall was rated acceptable. Although there were small
amounts of debris under the serving line, the counters and floor were clear of spills and food
particles.

Kitchen Prep Area

The conditions of the kitchen prep area were acceptable. The kitchen floor appeared to be old
and in need of repair. Inmate workers cleaned the food prep counters and the floor in an effort to
keep the area clean as they continued to prepare the lunch meal.*” The fire equipment was fully
operational and was most recently inspected in December 2011.%

The kitchen consisted of five coolers, four tilt skillets, three freezers, three double-stack ovens,

two walk-in ovens, and two kettles. On the day of the inspection, one kettle was in need of
.. 49

repair.

Inmate Workers

There were 346 inmates assigned to food service on the day of the inspection; however, staff
relayed that this number may be reduced for manageability. The inmates are classified as food
service workers when they arrive at the institution. MTC maintained the DRC monthly wage of
$18 per month for inmate food service workers.® Inmates are eligible to re-class to another

*“ North Central Correctional Institution, personal communication, February 21, 2012.
** Ohio Department of Rehabilitation and Correction, personal communication, January 7, 2011.
46 |
Ibid.
" Ibid.
“8 CIIC observed the inspection schedule attached to the fire equipment.
*° North Central Correctional Institution, personal communication, February 21, 2012.
50 H
Ibid.
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position after their first 90 days. Staff relayed that it was unclear as to when inmates would
receive performance evaluations since food service had only been under MTC management for
six weeks. However, additional positions that were available to inmates were a Cook and a Cook
7°! position.>?

Incentive Program

During inspections and in separate correspondence to CIIC, inmates have relayed that working in
food service is considered a punishment.>® As a result, some institutions have developed
incentive programs to make food service more attractive to inmates. North Central Correctional
Complex did not have an incentive program. However, staff relayed that they would like to
make some procedure changes for the benefit of the inmate staff such as allowing the workers to
eat before the meal is served. Currently, the food service workers eat after the final housing unit
has been served.**

Loading Dock

The loading dock was clean and clear of any debris. CIIC observed the trash compactor placed
next to the loading dock. In previous inspections, CIIC has relayed concerns regarding the
placement of the trash compactors at the institutions. CIIC has found that institutions with pests
and vermin concerns often have their trash compactors next to or on top of their loading dock.
As previously mentioned, MTC removed 130 mice during the first day of operations.”™ The
exterminator comes once a month or as needed. Once a month does not seem to be sufficient for
an institution in which 130 mice were found. Many DRC institutions have their facility
exterminated once week.

Additional information regarding the inspection of food services is available on the food service
checklist located in the Appendix.

D. HOUSING UNITS

North Central Correctional Complex consists of two separate facilities: the former North Central
Correctional Institution and the former Marion Juvenile Correctional Facility. As the former
juvenile facility had not yet been reopened as of the date of the inspection, CIIC did not inspect
it. Overall, the housing units were rated as ACCEPTABLE, due to the overall cleanliness;
however, some cleaning issues were noted in the showers, and the CIIC inspection team
observed general clutter in the bunk areas, the dingy appearance of the cubicle walls used to
separate bunk areas, and peeling paint on bunk bars.

> Cook “7” represents the pay grade for inmates who are promoted to a highest cook position.
>2 North Central Correctional Institution, personal communication, February 21, 2012.
%% “Evaluation of Correctional Food Services.” http://www.ciic.state.oh.us/food-services/view-category.html.
February 14, 2011
2‘5‘ North Central Correctional Institution, personal communication, February 21, 2012
Ibid.
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Housing at the former North Central Correctional Institution consists of ten dormitory style
housing units (Marion A/B, Marion C/D, Hardin A/B, Hardin C/D, Wyandot A/B, Wyandot C/D,
Morrow A/B, Morrow C/D, and Crawford A/B, Crawford C/D). There are two sides to each
housing unit (A and B or C and D, depending on the unit), each side holding six rows
(colloquially called “streets”) of bunk beds. Each side houses approximately 110 inmates. The
sides are joined by shared shower/restroom facilities in the middle, as well as the officer’s entry
desk. Each housing unit also has separate areas for a dayroom, unit offices, and programming
space.

Housing Unit Conditions

Of the ten housing units inspected, the CIIC inspection team ratings for the level of cleanliness
for bunk areas ranged between acceptable to excellent, the only concerns being general clutter
observed in the bunk areas, the dingy appearance of the cubicle walls that are used to separate
the bunk areas, and peeling paint on bunk bars. While CIIC did not measure this, the actual space
within the bunk areas appeared cramped and smaller than in other dorm facilities. The level of
cleanliness for dayrooms was generally rated as excellent, based on the clean floors and table
tops and orderly appearance of miscellaneous items.

Each dormitory contains 18 showers (including two handicapped-accessible showers) and 16
toilets/urinals for common use by approximately 220 inmates. On the date of the inspection,
there were two inoperable showers, one inoperable toilet, and three inoperable sinks. The
average level of restroom cleanliness was rated as acceptable; although the restrooms were
predominantly clean, there was some need for cleaning around the base of the toilets, as well as a
need for improved cleaning of the floors. The level of shower cleanliness was generally rated as
acceptable, with minor concerns regarding the presence of soap scum, chipped tiles, and grime
around the floor.

Segregation Unit

The segregation unit was observed by a member of the CIIC inspection team, but an inspection
checklist was not completed. The segregation count on February 28, 2012 was 107, with 48
inmates under Security Control (SC) status, 29 inmates in Disciplinary Control (DC), 25 inmates
under Local Control (LC), and five inmates on other placements. The cleanliness of the
segregation unit was rated as in need of improvement, based on the need for improved cleaning,
buffing, and waxing of the floors, the clutter in inmate cells (which presents security concerns),
and that inmates had drawn over the walls of several of the cells.

The segregation unit raised a number of concerns, including the following:

o Staff reportedly only began performing shakedowns of segregation cells on February 25,
2012;

e With the exception of the Unit Management Administrator and the Inspector, executive
staff were not performing weekly rounds in the segregation unit (please note that the
Warden and DWO documented a “tour” of the segregation unit twice during the past
month; the Warden relayed that the tour included normal round activities);

e The actual bottles in the chemicals box did not match the inventory log;
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e The segregation log sheets were not being consistently filled out by staff, with staff either
failing to provide meals or failing to document the provision of meals;

¢ Inmates raised a number of concerns, including the complete lack of hygiene items, such
as toilet paper, soap, and toothbrushes; denial of phone calls; inadequate food portions
(e.g. inmates preparing segregation inmates’ food trays were stealing the desserts from
the trays); and, denial of the ability to obtain property from the vault;

e Many cells housed three inmates to a cell. The cells were cramped and inmates reported
being back in segregation for many months;

e Based on the documentation provided by segregation staff, an abnormally large number
of inmates are being held on “Security Control” status, which should be a temporary
status requiring approval from multiple levels of MTC/DRC staff for lengthy stays.

E. COMMISSARY

Each institution maintains and operates a commissary for inmates to purchase food/snacks,
hygiene products, and other small items.>® CIIC’s inspection of the commissary in a correctional
facility focuses on three primary areas: facilities/inventory, inmate access to the commissary, and
financials. Overall, the CIIC inspection team rated the commissary as EXCELLENT with no
areas in need of improvement.

Facilities/Inventory

The commissary facilities at North Central Correctional Complex were clean and well
maintained. Although staff mentioned they have ongoing battles with mice, it was reported that
they have frequent visits from the exterminator and constantly set traps as well as poison. The
inventory was neatly organized and staff relayed they have had no inventory issues.

Access to Commissary

The North Central Correctional Complex permits inmates to shop three times per month and
inmates may spend up to $100 per visit.>’ Throughout the inspection there were no concerns
from inmates regarding their access to the commissary.

Financials

The average profit margin for the North Central Correctional Complex commissary is 15
percent®® and staff stated their total sales for January was $145,000.>° The 14 inmates who work
in the commissary make on average $18%° per month. Staff relayed that all of their vendors are
located or have a regional office in Ohio.

*® To order items, the inmates proceed through the commissary line and make selections at each section or window.
An inmate worker will fill the order, staff will charge the inmate account, and items will be given to the inmate. The
profits are placed in the institution’s Industrial and Entertainment (I and E) funds, which are reinvested back into the
institution. All inmate property must fit within a 2.4 cubic foot storage box.

>" North Central Correctional Complex, personal communication, February 21, 2012.

% Ibid.

* bid.

% bid.
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Inmate Communication. Many inmates write to CIIC regarding various concerns. Since the
beginning of 2012, there has been one inmate concern regarding commissary, which was related
to pricing. During the inspection, several inmates relayed concerns regarding the increased
commissary prices since Management and Training Corporation took over operations at the
beginning of the year.

Further information regarding the commissary can be found in the inspection checklist in the
Appendix.
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SECTION VI. EVALUATION OF PROGRAMS
A. PROGRAM EVALUATION

Ohio Revised Code Section 103.73 requires CIIC to evaluate an educational or rehabilitative
program as part of each inspection. CIIC’s evaluation of educational programs in a correctional
facility focuses on four primary areas: cleanliness of facilities, staffing, access to programs, and
quality of programs. Overall, the CIIC inspection team rated academic and vocational
programming at the facility as ACCEPTABLE, with one area in need of improvement: inmate
access to programs.

With the conversion of North Central Correctional Institution from a state-operated institution to
North Central Correctional Complex, a privately operated institution, the educational
programming is currently undergoing staff acquisition. Based on information gathered during
the inspection, which indicated that staffing will increase, it is anticipated that access to
programming will also improve. Follow-up evaluations in 2012 are anticipated, during which
evidence of changes will be noted.

Facilities

Educational facilities at North Central Correctional Complex include a central educational
building that houses both academic and career-technology program space, with separate keyed
entrances to each part. The academic part of the building consists of approximately seven
classrooms, one computer lab, and two office spaces arranged on a central hallway. The interior
walls are constructed with glass windows for observation by security staff. The classrooms were
well lit, adequate in size, and ergonomically conducive to learning. Teacher view of students was
not obstructed. Overall, the CIIC inspection team rated the facilities as acceptable.

Staffing

At the time of the inspection, the facility had nine budgeted full time positions for academic and
vocational programming staff, of which four were filled and five were vacant. The current
staffing levels were considered to be inadequate; however, recruiting and hiring efforts are
underway and will continue until positions are filled. The facility also employs a Senior
Instructor, who functions much as a School Administrator, one Special Education teacher, on
Librarian and one Assistant Librarian, and one Guidance Counselor, which is a position to be
filled. The educational department receives Principal and Assistant Principal services from the
DRC in a ‘shared service’ arrangement for efficiency. This arrangement also enables the DRC to
have some oversight regarding educational programming. Security staff was adequate for the
facility’s educational programming area.

Access to Programming
Access to programming is evaluated based on the current waitlist. As of the December 31, 2011

education monthly report, submitted to CIIC when the facility completed its last month of
operation under the DRC, there were 280 inmates enrolled in academic programs and 20 inmates
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enrolled in career-technology programs for the month, for a total of 300 enrollees in academic
and vocational combined programs. During the same month, there were 466 academic and 100
vocational inmates on the wait lists, for a total of 566 wait listed inmates for those programs. The
comparison of academic and vocational inmates enrolled to those on wait list is 300 to 566, or a
ratio of 1 to 1.9. For every one inmate in an academic or vocational program, there were nearly
two inmates on the wait lists.

Considering only academic enrollment and wait list numbers, there were 280 enrollees and 466
wait listed names for NCCI in December 2011. The December academic ratio at NCCI was
1:1.7. By statewide comparison, there were 5,836 inmates enrolled in academic programming
across the DRC and 8,076 inmates on the waitlist, producing a ratio of 1:1.4. The enrollee to
waitlisted inmate ratio realized by the former NCCI for December 2011 was 0.4 higher than the
DRC average for similarly leveled institutions.

However, the above information applies to the institution only as it operated under the DRC. As
stated, the facility is operating with reduced staffing under MTC, which has had a clear impact
on the number of classes that it can provide and the number of inmates who can receive services.

Quality of Programming

The quality of programming is evaluated based on two factors: (1) outcome measures, including
GED passage rates and program completion rates, and (2) an on-site observation of an academic
or vocational program during the inspection.

Outcome Measures: In the recently completed fiscal year 2011, ending on June 30, 2011, there
were 132 inmates who received a GED at North Central Correctional Institution, ranking the
institution second among all of Ohio’s adult correctional institutions for the number of GEDs
awarded. In comparison, an average of 65.7 inmates received a GED at institutions of similar
security levels during the same time period. The 132 GED completions at NCCI more than
doubled the state average of 65.7 GED completions, by excelling the state average with 66.3
additional GED completions. This outcome measures places the previous GED educational
programming, while the institution was operating under the DRC, at an exceptional level of
quality.

In addition, there were reportedly 662 inmates enrolled in combined academic and vocational
programs during FY 2011; and of the total, 360 inmates completed an educational or vocational
program, producing a 54.4 percent completion rate.

During the inspection, it was noted by staff that the GED test was frequently administered at
NCCI using staff as test proctors. The frequency of test dates increased the opportunities for
inmates to pass it. There is some concern regarding the future in that regard. As an institution
that is privately managed, the North Central Correctional Complex has new restrictions placed
upon it from the Ohio Department of Education regarding the frequency of test dates.
Reportedly, the ODE has indicated that the proctors must be provided from outside the
institution’s staff, and that the test will only be permitted to be given approximately twice per
year. With the infrequency of test dates, staff indicated that many inmates will not pass the test
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if they must wait several months to test after the coursework has been completed. Further, staff
indicated that some inmates may be released between the time they complete the coursework and
the next test date; thus, they will reenter without a GED, even though they have completed all the
work. There is an argument for having more frequent test dates so that inmates maintain
motivation to complete the work, knowing that their efforts could bear the fruit of the GED,
which they need to aid their reentry efforts. In addition, there is the argument that spending
money on inmate GED education, only to have inmates denied an opportunity or reduce the
likelihood of receiving the GED test and certificate is questionably an ineffective application of

policy.

On-Site Observation: During the inspection, a member of the CIIC inspection team observed the
following programs: Culinary Arts — Baking, and GED. The following key findings were made:

1. The commitment to the job, and resourcefulness from both observed teachers was
exceptional.  Both teachers displayed communication strategies that encouraged
reflective and analytical thinking; for example in addressing why an answer to a problem
or assigned task was not correct or did not meet the standard level of acceptance required
by the task.

2. The culinary arts teacher brought a wealth of experiential background and knowledge,
organizational skills, and enthusiasm to the position

3. The GED teacher brought many pedagogical strategies and a contagious high-energy
presentation style into the instruction, keeping the classroom very upbeat and engaging.

4. The provisions (actual ingredients for cooking and some Serve Safe materials) have not
yet been fully supplied, so the culinary arts program is getting started with limited
resources.

5. Restrictions on certain types of ingredients, like yeast and fruit, make it virtually
impossible to provide hands-on instruction in some of the dominant areas of culinary arts.
This issue is not unique to NCCC.

6. The GED inmates were benefitting from exceptional assistance from the inmate
tutors/classroom aides. The aides were observably supportive of the instruction, helpful
to the teacher, and knowledgeable of the content and curriculum.

Further information regarding the program observation can be found in the program checklists in
the Appendix.

B. LIBRARY/LAW LIBRARY SERVICES

Each institution has a library and a law library. The law library is comprised of one area within
the main library. The North Central Correctional Complex library facilities were inspected by
CIIC staff. Current evaluation focuses on three areas: facilities, materials, and access. Overall,
CIIC rated library services at the North Central Correctional Complex as EXCELLENT, with
no identified areas in need of improvement.

Facilities

The library was observably clean and organized, of good size, with much room to walk around
the stacks of books and materials. The library staff consists of one full-time Librarian and one
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full-time Assistant Librarian. There are approximately 49 inmates assigned to work in the
library. There are four computers (Lexus Nexus equipped) and four typewriters available for
inmate use. One of the computers dedicated for inmate use in accessing the Lexus Nexus legal
materials was reportedly inoperable at the inspection, limiting the total computers for legal work
to three. A work order for repairs had reportedly been submitted.

Materials

The North Central Correctional Complex library maintains a collection of approximately 14,078
total items.”  The per capita use of library materials was 0.69 items per inmate for January
2012.°% The library maintains a separate section of books and materials written in Spanish. An
unknown quantity of African-American literature is integrated into the stacks, with books
marked with a sticker on the spine. A count of ethnic collections was reportedly to be completed
in the future. The library participates in an inter-library program, but had received zero requests
for interlibrary transfers during January 2012 due to the new organization assuming management
of operations.®® Through the date of the inspection, February 22, 2012, there have reportedly
been 19 requests for materials through the interlibrary loan. The new librarian indicated that an
inmate survey for preferred library materials and services is planned.

Access to the Library and Law Library

Access to both remains a primary issue of concern for CIIC, as numerous letters from across the
DRC have indicated inmates’ dissatisfaction with the number of hours allowed, particularly
when inmates wish to perform legal research. The size of the library enables 50 inmates to
frequent it at one time.

According to the most recent Library Monthly Report, the North Central Correctional Complex
library was open for a total of approximately 73.3 hours during the month of January 2012.
The schedule provided at inspection indicated a current minimum of 41 hours of access per
week. The librarian indicated the library is always open during recreation hours.

Inmates came to the library to use the facilities 4,045 times during January 2012. Over 31,000
inmates were served by the library for the six month period from August 2011 through January
2012.
Further information regarding the inspection of the library can be found in the Appendix.

C. RECREATION
CIIC’s inspection of recreation services focuses on four areas: staffing, facilities, activities, and

access. Overall, CIIC rated recreation as EXCELLENT, with zero areas in need of
improvement.

® Library Monthly Report, North Central Correctional Complex for January 2012
z Ibid. This calculation was based on a population of 2,328 inmates.

Ibid.
* Ibid.



CIIC Report: North Central Correctional Complex 34

Staff

The staff includes one recreation supervisor, three correctional officers (one per shift), and 80
inmate workers. Inmate workers are trained regarding the proper use of the cleaning supplies.
However, the documentation is not kept by the recreation staff. All inmates who use the facilities
are required to sign documentation which indicates that they understand how to use the
equipment.®®

Facilities

The conditions of the recreational facilities were considered excellent. The equipment appeared
to be in great working order and the area was very clean. The indoor recreation building included
a full-size basketball court with six hoops; a cardiovascular workout area that consisted of
several sit-up and dip stations and three stationary bicycles; two music rooms; an arts and crafts
room; and a large weightlifting area complete with several exercise machines.

The basketball court appeared to be old and cracked based on the age of the facility. However, it
was apparent that staff and inmate workers took pride in maintaining the conditions of the
weightlifting equipment, which appeared to be more than 10 years old.*®

The outdoor facilities included basketball courts in front of each unit and a main court in the
recreation yard. There were multiple pull-up/ dip combination stations, picnic tables, two softball
diamonds, and a walking track. The outdoor recreation area also included horseshoe pits that
were renovated by inmates during the summer 2011. In addition, inmates also constructed the
two exercise stations in the outdoor recreation yard.®’

Activities

The indoor recreation activities included intramural basketball. The outdoor activities included
basketball, Frisbee golf, handball, and softball. Activity calendars are posted in the dayroom of
each housing unit.®® For a complete list of facilities and activities available to inmates please
reference the checklist located in the Appendix.

AcCCcess

Access to recreation remains an issue of concern for CIIC, as numerous letters have indicated
inmates’ dissatisfaction with hours allowed. Overall, access is considered excellent, as the
Warden recently opened the yard back up to all inmates; previously the yard had been operating
under a “split recreation” schedule in which only half of the inmate population could be out on
the yard at any time. Staff relayed that they have opened the yard on a provisional basis and that
if violent incidents occur, they may return to the split recreation schedule.

® North Central Correctional Institution, personal communication, February 21, 2012.
66 -
Ibid.
%7 1bid.
%8 1bid.
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SECTION VII. INMATE COMMUNICATION

Inmates interviewed during the inspection were asked what they felt was inmates’ biggest
concern at the institution. Of the 100 inmates interviewed, the top three concerns relayed by
inmates fell into the following categories: (1) how commissary/chow/recreation runs and
consistency in the schedule (23 inmates); (2) theft/safety (20 inmates); and (3) lack of programs
(12 inmates).

In CY 2011, CIIC received 45 contacts from or regarding inmates at then-North Central
Correctional Institution, of which 128 concerns were reported. The institution ranked 13"
among all DRC institutions for total number of contacts.”® The top four concerns reported to
CIIC regarding North Central Correctional Complex were: Health Care (23), Inmate Relations
(generally pertaining to safety) (11), and a tie between Supervision (10) and Staff Accountability
(10).

Chart9
2011 CIIC Contacts with Institutional Breakdown (DRC)™
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The following chart provides a breakdown of the top four reported concerns regarding the
facility in 2011. As before, it should be noted that the facility has changed management and staff
since the time that these concerns were relayed to CIIC; therefore, the concerns may not apply to
the current operations.

% CIIC Database of Contacts and Concerns, January - December 2011.
70 H
Ibid.
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Chart 10
Breakdown of Top Four Reported Concerns (North Central Correctional Institution)™
CY 2011

[y
o

N W b 01 O N O ©
[

Health Care Inmate Relations Staff Accountability

A. INQUIRIES

Written inquiries are conducted for the most serious concerns communicated to CIIC such as
personal safety, medical, and use of force. CIIC conducted one written inquiry regarding
inmates at North Central Correctional Complex since January 2011. The inquiry was in regard
to a reported STG-related inmate assault.

™ bid.
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A. PROGRAM SCHEDULE

Updated: 2/16/2012 14:17
ROOM SCHEDULE FOR THE WEEK OF February 19, 2012 THROUGH February 25, 2012
DATE RM. TIME RESPONSIBLE PERSON ACTIVITY
A | 8:00-10:30 AM — OPEN_ - oy ooy 2OPEN--. .. -
Al B 8:30-10:15 AM Chaplain Woodard Sunday Moming Worship
M| D 8:30 - 10:30 AM OPEN OPEN
E 7:30 - 10:30 AM Chaplain Woodard Choir Dress Qut
SUNDAY A 12:45 - 3:30 PM Chaplain Woodard Jehovah Withasses
2r19;2012 [Pl B 1245 - 3:30 PM Chaplain Woodard Ed Goodwin
M D 12:45 - 3:30 PM Mrs. Kear Disciple 2
Choir Dess-Out E 12:45 - 3:30 PM Chaplain Woodard Bob Voge!
in Conf Room A 6:00 - 8:00 PM OPEN OPEN
El B 6:00 - 8:00 PM Chaplain Woeodard Kaires Reunion
vl D 6:00 - 8:00 PM OPEN OPEN
E| .E 6:00 - 8:00 PM OPEN OPEN
A | 8:00-10:30 AM {MTC) OPEN
Al B | 8:30-10:30 AM OPEN OPEN
M| D 8:00 - 10:30 AM (MTC) OPEN
1 -E | 800-10:30 AM OPEN OPEN
Al 1215- 155 PM Righter MTC
A 2:00 - 3:40 PM Righter MTC
MONDAY |P] B 2:00 - 3:30 PM Ms. Call AA Meeting
2j20f2012 M| D 2:00 - 3:40 PM Joachim MTC
E 1:00 - 3:40 PM - OPEN OPEN -
E| A 6;00 - 8:00 PM Clint Zigler/Jim Gaster Delaware Mentors
Vi B 6:30 - 8:00 PM Ms. Call AA Meeting
E| D 6:00 - 8:00 PM Chaplain Burns Benedictine Study (2nd & 4th Monday)
E 4:30 - 6:00 PM OPEN_ OPEN
E 65:00 - 8:00 PM OPEN OPEN
A | 800-10:40 AM {MTC) OPEN
Al B 9:00 - 10:30 AM Mr. Reinsel NA Mesting
M{ D | 8:00-10:45AM (MTC) QPEN
E | 830-10:30 AM Mr. Patrick AQD
A1 12:145-1:55 PM Ford MTC
TUESDAY A 2:00 - 3:40 PM Ford MTC
221212 (Pl B 1:00 - 3:30 PM NAACP NAACP BHM Evsnt
M| D 12:15 - 1:55 PM Comely MTC
E 2:00-3:30 PM Ms. Call Rec¢ Sves Group
A 6:30 - 8:.00 PM Chaplain Woodard Band Pracitce
Ei B 6:00 - 8:00 PM Dan & Nancy O Sound Word Ministry
Vi D 6:00 - 8:00 PM OPEN OPEN
E| E 6:00 - 8:00 PM Chaplain Woodard Jewish Services
A | 800 -10:30 AM {MTC) OPEN
Aj B | 8:00-10:30 AM Fr Kiee Catholic Mass
M| D 8:00 - 10:05 AM Pastor Kiper New Beginning
E 8:30 - 9:30 AM (MTC) OPEN
A | -12115- 1:55PM Righter MTC
Pi A 2:00- 3:40 PM Righter MTC
WEDNESDAY [M| B 1:00- 3:30 PM NAACP [Mrs, Guice normally) NAACP Event (NB normally)
2{22/2012 D 2:00- 340 PM Joachim MTC
E 2:00 - 3:30 PM Ms. Call - AA Mesting
A 6:30 - 8:00 PM OPEN OPEN
Ei B 5.00 - 6:00 PM Chaplain Woodard Kairos Prayer & Share
Vi B 6:00 - 8:00 PM Chaplain Woodard Choir Practice
E| D 6.00- 8.00 PM Mrs. Spillman Disciple 11
E 6:00 - 8:00 PM Chaplain Woodard Jewish Services
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A1 9.00-10:40 AN Mr. Reinsel Relapse Prevention (MTC)
Al B | 800 -10:30 AM Mrs. D. Stark Toastmaste
M| D.| 900 - 10:30 AM (MTC) - OPEN
E | 830-10.45AM OPEN OPEN
A | 1215-1:55PM Ford MTC
A | 2:00-340PM Ford ~ MTC
THURSDAY |P] B | 2:00-3:30PM Mrs. Stark MTC College Screening
212312012 [M] D | 12:15- 155 PM Tomely MTC
E T:00-2.30 PM GPEN OPEN
A | 6.00- 8:00 PM Chaplain Woodard Tay Ministry Intake
E| B 6:00 - 8:00 PM Mr. Faulds Christian 12-Step
Vi 'D 4.30 - 8:30 PM Chaplain Woodad / Mrs. Kear Prayer Group / Disciple 2
E| E 5:00 - 6:00 PM Chaplain_ Woodard Cathalic Rosary
A | 6:30 -10:45 AM MTC (M1C TUTORING / MAKE-UP)
Al B | 6:30-10:30 AM OPEN ] OPEN
M| D | 8:30-10:30 AM Ms. Call . Aftercare
E [9:00 AM - 12:00 PM OPEN OPEN
A 1:00 - 3:30 PM Jarmal Naiyer Jummsh
FRIDAY Pl B 1:00 - 3:30 PM Clint Zigler " Deslaware Mentors
212412012 M D | 230-3:30PM Ms. Call 7 Habits (MTC TUTORING / MAKE-UP)
E | 2.30- 390 PM Mr. Patrick — CA Meeling
A 5:9!\ -P.IP_PjJ al'\
E| B feﬁfz{)%vg
V| D | bReriboite ]
E| E | 6:00-800PM | ~  Chaplain Woodard Free At Last
A | 7.30-10:15 AM Mrs. Kear _ Disciple 1
Al B | 7:30-10:15 AM OPEN ' OPEN
M| D | 7:30-10:15 AM OFEN 4 —__ OPEN
E 7:30 - 10:15 AM Chaplain Wooge e %_ o Jewish Services
, A | 1245330 PM Chapianivolkad § w® |~ Ghoir Practice
SATURDAY [P]| B | 12:45-330PM ‘@ T - %_%c;w Beginning
212512012 [M| D | 12:45-3:30 PM p, ) . ’ %y Beginining
- [F[E | 1245-330PM OPEN %‘ L GPEN
A | 600-5:00PM OPEN @ q_ L OPEN
E| B | 6.00-800PM [ 1 % il ~ OPEN -
V] D! 600-800PM ﬂ"_ﬁ /A OPEN
E| E | 600-800PM Q=N OPEN
(MTC)=Reserved for Next Quarter - -
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B. DATA TABLES

Table 1.
Inspector’s Report
CY 2011

Grievance Numbers
Total Number of Grievances Filed During Year 323
Total Number of Inmates Who Filed Grievances During Year 169
Highest Number of Grievances Filed by Single Inmate 30
Grievances on Hand at Beginning of This Period 21
Grievances Received during this period 323
Total 344
Grievances Completed During This Period 338
Grievances on Hand at End of This Period 6
Total 344

ICR Summary

Number of Informal Complaints Received 1,821
Number of Informal Complaint Responses Received 1,795
Number of Informal Complaint Responses Untimely 298
Granted W B @) Total
Granted — Problem Corrected 7 3 0 10
Granted — Problem Noted, Correction Pending 13 6 0 19
Granted — Problem Noted, Report/Recommendation to the Warden 4 2 0 6
Subtotal Granted 24 11 0 35
Denied
Denied — No Violation of Rule, Policy, or Law 68 19 2 89
Denied — Staff Action Was Valid Exercise of Discretion 10 5 1 16
Denied — Insufficient Evidence to Support Claim 84 62 3 149
Denied — False Claim 3 0 0 3
Denied — Failure to Use Informal Complaint Procedure 1 0 0 1
Denied — Not within the Scope of the Grievance Procedure 11 11 1 23
Denied — Not within Time Limits 2 6 0 8
Subtotal Denied 179 103 7 289
Withdrawn at Inmate’s Request ‘ 10 4 ‘ 0 14
Pending Disposition 2 4 0 6
TOTALS 215 122 7 344
Percent 62.5 35.5 2.0 100

Extensions
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14-Day Extensions 70
28-Day Extensions 3
Total 73
Table 2.
Use of Force with Racial Breakdown
CY 2011

Black White Other Total
Use of Force Incidents 223 91 10 324
Percentage 68.8 28.1 3.1 100
Action Taken on Use of Force Incidents:
Assigned to Use of Force Committee for Investigation 37 13 1 51
Logged as “No Further Action Required” 185 82 9 276
Referred to the employee disciplinary process 1 0 0 1
Referred to the Chief Inspector 0 0 0 0
Number of investigations not completed within 30 days 0 0 0 0
and extended
Number of extended investigations from previous month that were:
Completed 2 4 0 6
Not Completed 5 2 0 7
Table 3.
Use of Force with Racial and Monthly Breakdown
CY 2011

Black White Other Total
January 8 7 0 15
February 8 6 0 14
March 14 5 0 19
April 7 9 3 19
May 24 18 0 42
June 31 23 0 54
July 23 7 2 32
August 27 7 1 35
September 30 4 1 35
October 16 1 2 19
November 22 4 1 27
December 13 0 0 13
Total 223 91 10 324
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Table 4.
Assaults: Inmate on Inmate
CY 2009 to 2011

Category of Assault 2009 2010 2011
Physical Assault 46 39 35
Harassment Assault 9 2 1
Sexual Assault 1 1 0
Other 0 1 0
Total 56 43 36
Table 5.
Assaults: Inmate on Staff
CY 2009 to 2011

Category of Assault 2009 2010 2011
Physical Assault 21 18 24
Harassment Assault 12 15 7
Sexual Assault 2 1 1
Inappropriate Contact 1 1 2
Other 0 0 1
Total 36 35 35
Table 6.

Investigator Monthly Report Summary by Type of Investigation

January 2012

Investigations

Cases Initiated

Drugs (Staff/Inmate)

0

Drugs (Inmate/Visitor)

Drugs (Mail/Package)

Drugs (Staff)

Drugs (other)

Positive Urinalysis

Staff/Inmate Relationship

Staff Misconduct

Assault-(Inmate on Staff)

Assault (Inmate on Inmate)

Sexual Assault (Inmate on Inmate)

Other (weapon and tobacco):

Background Investigations

O(WIO|WIOO|O|O(O|O|O(O|O

Total

[EEY
N




CIIC Report: North Central Correctional Complex 42

C. INSPECTION CHECKLISTS

" Inspector: BU/‘/W/LL Facility: ¢t
Date:

INMATE HEALTH SERVICES:

# | Clean? _ | Organized?
Physical Space & Sanitation Offices 3| Yes No |Yes No
Exam Rooms Tl Yes No | Yes No
Infirmary Beds JpiYes No | Yes No

Records Areas )] | Yes No | Yes No
Waiting Areas | |&@E) No | YED No
Bathrooms 2] Yes No |Yes No

Review documentation of Comments
cleaning schedule no 5QMLML M/(«CCL bl)k dMWbL&l/
plom Yo wwpleminl TL

Are inmate porters trained to Comments L buk
clean/dispose of bichazards per No |Theu /] wh{‘gg“ \,lze.
10-SAF-13? wnt ™

Are clearly marked sharps and Comments
biohazard containers present in . No Me Wio {goge P'YUWL Wi
all exam rooms?

Are employees employing Comments
. No

universal precauntions per 68-
MED-18?
Overall appearance

@ Acceptable Needs Improvement

Overall Comments

Shatps Containet Govming 04wl - shyolamn wp wibin stope

ws mew mma;u ShavHA YOO Wike YAt a0
m\ulmws ond ewbviny wnits ~ winld e ko

m u%?f\‘pho £ aduel - (ém (oS olp Mave shawtr a mm)

Equipment

Is all medical and dental Comments

equipment operational? @ No

Any specialized or additional Comments

equipment needed? No d!%tlfav( WHYMLH/K e

aede lodk M M:LW

Documentation

Records kept secure & handled Comments

to ensure confidentiality? . No | Grea 1 trowded bub

. briuat
How frequently are patient Wt h,l,f bu[ 5(%1’1 CWl gnd mre
records audited? or Al wit [)Lé
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" Inspector: 'DM/IW/LC/— Facility: I\) (el
Date: Y3
Is staff training conducted When? Plocesi
related to patterns of errors e ﬁ(» Pauna’ aﬂl{ dviva,
ot

identified by records audits?

mu ttdindonduatle) £ !@M

Are targets for improving Example? Pm“ 1< for
patient care set for staff to Yes No |m rove ek (0 when
achieve? A blems e ?WMMLM v
A tolenti hed
Staffing
Table of Organization # Nurses /4

# Physicians/Advanced Level Providers .5
# Other staff (non-clerical)

T

List current vacancies 5 Np
(include length of time vacant) - g‘ﬂl’, i O{ML Yo MC@('/ fwnfp

'7 (N (1lignepl reeentd U( ¢mlrack?

they are performing?

List any contract staff. How dll V]W’Stﬂ% ¢ NP Witk @ o

well - haye {ng; endet§
i n(§1 Wiining TF

What is the annual average
turnover of nursing staff? N IA 6“""1 puﬂ('/hmw‘/% L M’O\HLS m
Nursing Overtime Ave #OT hrs | Usually voluntary or

per month mandatory?

iz = j2d. 44 W Voluntury 0T
Do supervisors work late shifts | ' 224 &NHow often?
to monitor operations? . No Mmmt d,g &(u)f' m IZ-Q‘LD?

Ubtaally 9-S sime 745 pm

What steps are taken to and W m I’Vlglw o PH
address staff burnout? . )

Jovd, pactind, opon door prlieu
Do interdisciplinary meetings Comments
occur with the leadership of G&f % V\de’:f/,n
other departments? No ﬁ:g#dt”"i l’ﬁb{”bﬁ’” : :
Is there an emergency Describe plar
management plan in place for plodelegd am oMb
medical services in case of large No a - PVPHJCOZS ﬂb P
demand (disaster, disturbance, @ ditleunt Mungs —- ep‘dﬁmlls‘
ete)? drsadkers
Does staff receive training in How often?
emergency response and the Yes No [\/0 L l,{@ -

emergency management plan? N/ &
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Meee
|12

DMualle

Facility:
Date:

" Inspector:

Inmate Contact

Is information provided to new
inmates regarding how and
when to seek medical care?

How?

Ori vl iny Tito dury

Is there ongoing education for Comments

inmates regarding health and | Yes ®9) | (T p m,q’[/]m,m% will
hygiene practices? e WL(/(W w
Are inmates with special needs Types? g .

or infectious diseases provided @ No | Arit ol et ; [l evnet
with education/counseling as {)}’W‘PWHI ol L

needed?

+dle otk Cmdifim

How many inmates are in In any clinic? Total all clinics?
Chronic Care? 450 {00
Is there a backlog among Cominents .
Chronic Care clinics? No zg%j wl&m ,g;mobihrv gd
7 -2 WA i d
Chronic Care inmates who are | Percentage Comments OM{F que N bﬁl'/W/JL
no-show/AMA See = hWaont e vt uneded
typlanab
# Response Time? Backlog?
Kites 17 .| some— 1S Wavhwis
(last &'months) /o | wathn 1 AMS .
Informal Complaints 72 W2 | $omL a0~ precem e sl et %?d vy
(last -fonths) 70 2|1 MOW\M whin qdm'ls 5 wmiking
Nurse Sick Call '
(from Health Service Request) Wf-“’lll/\ LH{‘M" ) ¢7 bMLOS(
Doctor Sick Call
(from nurse referral) 6"’ dﬂ"’fs | wk. ‘
Outside Consults depratd i ‘apWaNV] Badklos oF €5 'G‘ S f“;g“i
(from docior referral) wo fo 30 days bot wrsent Asae. y&;ﬁ;& need odd
Most common reasons for Describe ' 7 spd Wﬂ&«
outside consultations? f\%l/(t?lvgvl
Candi o .
griwpeoiic §
What kinds of altermate Describe

treatment plans are commonly
offered before outside consults
are made?

pom mbcgk, Weam meds, Hortne,
wirght &, Huaanomds
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’ Inspector: M”VIL e Facility: P\} tce
Date: 7 Z 7 il A

Quality Assurance
CQI Action Plans Subject’7

slaaked - WAL peed
ves () %mﬁwpwmwsmmw

Quvit) - Thic 16 ywod ¢

Healtheare Occurrences #laster2. | Types?
months
Identified factors contributing LL(PM#( ne W/)WW ‘WWMP“A
to Healthcare Occurrences I/W“" M «q -
uu. ) eonuded WY ow
e( thtuar “0

Recommendations resulting
from Healthcare Occurrence /@/
Investigations

Statistics since January 2011

Expected Deaths
Unexpeeted Deaths
Suicides

Homicides

Deaths at Local Hospital
Deaths at OSU

Deaths at FMC
MRSACases

Broken Jaws L meong Frown 1211
HIV Cases /9 - @ Aew

boieC b o)

Additional Information:

~ had isaws wth W o Muithrac lke |wibnmad

21
sl Lo - ave lems buk shll oput Coputin v Pof
emdpu L H(rl?vwg Yo simphi by “ystum
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Inspector: bU/VW—LL, Facility: Ml
Date: 2212

MENTAL HEALTH SERVICES:

# | Clean? Organized? | .
Physical Space # Crisis Cells 4 1vé No | Y& NolM dreal )
# Offices L | Te No [ Yes &2
# Conterence Rms | ) @ No | €9 No
# Classtooms 0 | Yes—No. | Yes—Ne-
# Records Areas | | ED No | Y88 No

Comments 7 oftierl Wive W(,(M,Vls oAl tnd COMPURLAE Thpb Stk
said Wurt weded. | pudaow werkung ouk of conlititee
ot wakl poblem vetoled

pudM ower vivy peam, Fioor yn hatt aceda Yo be woytd

t

Caseload
: Total Caseload ! . "Non-Psy chiairy Backlog?
1" aap! 15 /- dm- teaglian
Psychiatric Caseload - i Backlog?
e

Any inmates on wiandated | ; Types?
medications? 0 o
Suicide Attempts since Janunary ) Auy completed?
2014.

Docunientation e

l | Records kept secure & handied | | Comments
! UV IDRIENTR o0 !xri ;iml'l'.;; .
* wtitio|
Is DOTS maintained for each w HM ﬂ\lhl v A W/VW
inmate? res @ e lMl' witle - 6t D\'D(IWU SncL
Is the MH Caseload List SMRAY 2B
distributed weekly? @ H’M lﬂuM ben ;dmhﬁu,uw hoe oL
How frequently are patient bk
| records audited? Q,(M(V\I,nH(A dM( dd)dw QU(L VLU"E TS

Is staff training conducted When? Y[ Process?

related to patterns of exvors 2% ,VJU.. Shatk Wh/y\,s Ol L LS

identified by records audits?

Are targets for improving ‘ Example?
patient eare set for staff to @ No H).(qu’ =z ‘i‘x Vlm CW““’”“
achieve? HWVK lLWan
Wf' z NiFC hﬂ L8l
Staffing A (,(\Ul oM
Table of Organization # Independently Licensed Non—Psychﬂtiy

# Psychiatrists/Advanced Level Providers /
# Other staff (non-clerical) /
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- Inspector: BW\/\ILV/ Facility: NCLCL

Date: z,lzL! 1Z

List current vacancies Ps"”i WW ¥
List any contract staff Lswl tthatiov WHAD/H be ©r
‘What is the annual average
turnover of independently N / &
licensed staff at the institution?
What steps are taken to ’*ﬂé{ MU,H S Zﬂ/u}& . WIM’,\
address staff burnout? g d feambudding
[\ 1

Do interdisciplinary meetings Compments
occuy with the leadership of Yes @ Wlﬁl l?l WVV? cal
other departments?

Inmate Contact

Is information provided to new How?
inmates regarding MH care? No /}(\

Is there ongoing education for Comments /

inmates regarding MH issues @ IY\W @HW&% m
other than programs? Tutsday s L lagt 2 Wu
by sueatkiun - Usw s Sugoned

2~ # | Response Time? Backlog? +o <o
Kites (last,6 ' months) B P | Z i
X zo0| | day © | 4
Referrals (last & months) 3| 14 da/b{ S 3
Informal Complaints (last 6 O
months)
Segregation Rounds When? Issues reported?

wedlhoy el puk btk o nicelo

20-160-940 not datr d
What programs are currently

offered to the inmates on MWC WMH(/] -~ W s b'/]
mental health caseload? MMU’\ 2002~

Wait time for RTU transfer? '\LOM %y pll/t e 20127

Wait time for initial psychiatry W‘ W«W\ \ |

appointment?
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| Inspector: MWM/ u/ Facility: [
Date: g}g%z [Z

Quality Assurance

COQI Action Plans Subject?
ves @| |Sk solueduled P
Muth Zolz
Healtheare Occurrences # last 672 Types?
months
O

Identified factors contributing
to Healtheare Occurrences M ‘A

Recommendations resulting
from Healtheare Oceurrence M !{A(,
Investigations

Additional Information:
DA poum hwd ot bewn stmbed by MTE taglloer - Slat
tmploy et kool g muwth - (',bW/MlH«q ﬁbms shblung
wouts— hiveel fthred DEC MM hdmutisbrecsor ngdb;da/o% .
b 3dws |wie oot 2 Wik e bveck o

)  Lose, teatnurl plonts,
ottt pnd Yravmmg 1wt b s,
moi matlend 1tk Gredhun 1o biegurk toaun J(M:;J/ hao
1ob bt ddruscd prsy Lo W oued — Curen ﬂﬁof |
|, 0TS wpdalld Caatbomel - iy »agzz
sk - not ~exou}u,3 cud 10 ol adn Toleh



CIIC Report: North Central Correctional Complex 49

inspector: (WW\ Facility: NoCt

Date: P Ak

AREA INSPECTED: FOOD SERVICES

. DININGHALL - e
. What is the atmosphere of the dining | Calm &4
hall upon entrance? Tense [ ]
2. How many staff are assigned to 18—t
supervise inmates in the dining hall? | 2" —
3. Menu on the day of the inspection, Mwmé,m% FQM,J,MLI /&M
Midvedd Ve aits) Barorno
4. The inmate meal rated: Excellent [+ —¢ #¢  gppns L bl
Acceptable [} 7
Needg Improvel | i urtes
5. Are groups of inmates predominately e
mixed races or segregated races? I
6. How clean is the dining area? Excellent [ |
Acceptable L}
Needs Improve[ |
7. What is the temperature of the food in | Before — . /N&‘“«
the serving line? During —Wf/ 2o (o butotf
After — 927 Mo & Ve dgis,
8. Are trays scraped In a different area ES NO o

from the food serving line?

KITCHEN:PREP AREA (including tools and'equipmen
9, How clean is kitchen area? Excellent [ |

Acceptable @/

Negeds Improve |

10. Does the equipment appear to be YES NO
clean? ] -
11.1s a chit system used to issue tools to |/ YES NO
inmate workers? A
12. Is the quantity of the food served YV‘ES NO
according to the menu? s
13. Is soap available in the inmate/staff YES NO
bathroom? ( -
14, Are knives issued according to @ NO sl G T
procedure? @lvzeys, M)Zzt;&
15. Are inmates supervised while using @ NO 2N \/;,,?Lt,g
knives? -
16. Is fire equipment operational and QES) NO V2200 '
inspected according to schedule? -
17. What is the date of the last inspection Py Uf Hod Lo cadé
by he?alth inspectors? Did the facility 7 /;m o0/ o Sdule ,Q'w}f)&@é‘_’“b
passi Qﬂ(’f«l?/%@ “ "mw ./W (W; U ”

18. Have there been any recent concerns YES
regarding inmate health issues due to
food?

Eswgicovis
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Inspector: Q“Or/ww‘(\ Facilty: __ -
J Date; ___=2-2¢-t2-

19, How often is the cooking equipment AQ .

sanitized? St yrleanl
20. Is a kite log maintained? YES @

‘ W ey
21. Are all chemicals secured? ES NO - LN/ P 4
R s/ O

22. Are the surrounding walls, floors, and ES NO R &

the receiving racks that hold washed

meal trays clean and sanitized on a

regular hasis? N
23. Are there open trash containers near YES ( N9‘

food preparation or dish wash areas? 2

00D STORAGE AND APPLIANGES MMENT
. The number of appliances? Freezers- 4 L I s&tlex
Coolers- > ! CGollte

Ovens- 2. Fetocke ovens (G
Kettles-}f&kam) f ( )

25. Are any appliances in need of repair? b Sbece feotide plpida ol cvvie

26, Are there any standing puddles of YES 9
water on the ground? Is there ice on -
the floor of coolers? L~

27. Do the coolers and freezers appear ES\ NO it d
orderly and clean?

28. Is stored food wrapped and dated? (VES) NO

_| 29. Are containers of food stored off of CZ 3\ NO .

the ground? i

30. Is a safe distance maintained from the Q(? NO
top of the stored food to the ceiling?

31, Are dishes/utensils washed/rinsed at ij NO
appropriate temperatures (wash 150

’ grees/rinse 1‘8’0 degrees)?

- ~INMATE WORKERS COMMENTS
32. How many inmate workers are . w5100 el
assigned to the food services 3 “({p
department?
33. How are inmates selected? - As Sz dl bay ot T AT OV 80 0f 00
Gl by Aoirie e linra
34. What is the monthly wage? LiF« F¢x
35, Do inmates receive performance . —
evaluations? Top LMWLW SHM fowt Stevifrre
SBI o Grvne
Is so; are raises available for good W

performance? " . Wﬁww
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Date; pa— 2 (~(=_

Inspector: %«e@/{/\/;@\r\ Facilty:  NCCT™

36. Are all inmate workers trained ES NO
regarding proper hygiene?
37. Are all inmate workers trained on C?ES NO
proper handling of equipment?
38. Are all inmate workers and staff ES NO
wearing hair nets? a}/
39, Are all inmate workers and staff @ NO
handling food wearing gloves? —
40. How could the current program be - [pmpigs ,
improved? Cinerriye ‘/caﬂaz?széaaéf@v({

W CAroenry oot o Ot e

_INCENTIVE PROGRAMS'

'41. Are incentive programs offered to YES NO
increase inmate participation?

42, How many inmates participate in the P
program(s)? P

43. How are inmates selected? L

44, What is the monthly wage?

45. Do inmates receive performance -~ | YES NO

evaluations? o
A.//V..r

If so, are raises ava]lgjol'é for good YES NO

performance? o

46. How could the pfogram(s) be
improved?

OADING DOCK

47. 1s the trash”dock fre

e of odors, loose YES NO
garbage bags, and bugs? YN ,
48, Are there any current pest issues? YES NO) /M"'g“"’i’ ‘} ‘Ty@?f -—mw;:“‘ﬁ
Ml i [ & e logtta AN 12312011 TP e pos Uety.
49, How clean is the dock area? Excellent[ ] ' Llomir
Acceptable QI/ Mg

Needs Improve[ ]

ADDITIONAL COMMENTS:
b TMav‘»g i+ MM@We Z-ﬁ/{W:WM) ’
ARy Left oveers $ * Ll cCrvinage

Crrdow ~ | potitn By Radhy - 30 by Jrmestiemg

Bod ~ G e Com Gt - gredved W—Zﬂﬂ
v
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Inspector: %W
i/

AREA INSPECTED: HOUSING DORMS

Facilty: __ Mc<T
Date: :%"il (2.

Needs Improve [}

HOUSING UNIT: __ Creu §vt/ 1413 Inmate Count: _ A= 10§ /Ml 2221
1. What is the activity of the unit upon On Bunk [ ]
entrance? Active [
Disruptive [
2. What is the atmosphere of the unit Calm ]
upon entrance? Tense [ ]
o e e 0 FACILITIES S
3. How clean are bunk areas? Excellent [ -]
: : Acceptable
Needs Improve [ ]
4, Are views of beds in dorms -
obstructed? YES @
5. How clean are common areas? Excellent ] ’
Acceptable

What is the room temperature?

Acceptable
Too hot/cold []

7. Bathroom facility count Toilets— ¢ A 2. Lo crpnghecas
Urinals ~ § €
Sinks — f4~ Y ppors fg&vklﬂfm/
Showers — 4> Cntelices
8. How many are inoperative? Toilets— U
- Inmate porter asked Urinals — ¢
. Sinks - ©
‘ Showers — ¢
9, if any of the above are inoperative, -
have maintenance work orders been YES @
submitted? i
10. How quickly are maintenance work TN SN
orders completed? Ve Ardeerg
11. How clean are toilets/urinals? Excellent []
- Inmate porter asked Acceptable
Needs Improve [}
12. How clean are shower facilities? Excellent [ ]
- Inmate porter asked [ ] Acceptable

\

Needs Improve [ ] |-

13. How often are showerftoilet facilities | Every shift [ilJ—"
cleaned? Daily [}
Weekly [
14. Are the following all operational?
- Phones Y[ N

- Laundry Facilities
- Drinking Fountains

¥

Y] N
Y[ N
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Inspector; g/woﬁmmm Facility: Neex™
@

Date: W

L 0 s STAFFEACCOUNTABILITY.
15. Are cleaning materials kept secure? /YES NO

16. Are appropriate cleaning materials in y,lfagﬂ/
(=) v |ceen s

locked container and at least half full?
-Container checked [~

17. Is the first aid box secured? Aot~ ~
-First Aid box checked [Z—" e @ NO il
18. How many officers are on duty per 15— 2o
shift? Mo n
3m - t&
18. Are officers performing regular ™,
security checks? @ NO

-Log observed for 1 week
20. How many shakedowns are performed 7
on each shift? ﬂ'ﬁ‘M

-Log observed I]/ ‘ 7 7
~ CCESS TO CIIC, PROGRAMS, STAFF

21. Are the following posted?
- Current ClIC Memo Y E]/N I:]
- Commissary Schedule Y[ N[BT
- Program Schedule Y N [
22. Are the following forins in stock on Kites [T Rom et
the unit? ICRs [
-Forms observed 71~

Ward o
DWO Zitz

DWSS

i, [

UMA s |Size |7, Z<a

ADDITIONAL COMMENTS (including inmate communication):
+ .




Inspector;
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TN

AREA INSPECTED: HOUSING DORIS

HousiNG UNIT: Croiwkesad C /D

Facility: Neao

Date: _2./21 /1L

inmate Count: 2222

COMMENTS

1. Whatis the activity of the unit upon On Bunk [}
-entrance? Active <]

. Disruptive [ ]

2. Whatis the atmosphere of the unit Calm g .
upon entrance? Tense [}

FACILITIES
3. How clean are bunk areas? Excellent )X ~Scyye. CAUTtes e b leg
Acceptable [ |
Needs Improve []

4, . Are views of beds in dorms
obstructed? YES '} NO -

5. How clean are common areas? Excellent 4

Acceptable [}
Needs Improve [ ] -
6. Whatis the room temperature? Acceptable X, o0 IR cot) vy
Too hot/cold [] Common oecta
7. Bathroom facility count - Toilets— &
Urinals -©
Sinks — 15
) Showers — 15 :

8. How many are inoperative? Toilets— @ * ail epelottioned | by

- Inmate porter asked [~ Urinals ~© o G Aolars/nrals,
- R Sinks — <2 0Nt one SNl leaike d)
) Showers =O '

9. If any of the above are inoperative, N]A Mt tem. MowLo
have maintenance work orders been YES NO fouvacka deily
submitted?

10. How quickly are maintenance work W/ v e do&&kﬁ—
orders completed?

11. How clean are toilets/urinals? Excellent[ |
- - Inmate porter asked Acceptable pq

. : Needs Improve [ ]

12. How clean are shower facilities? Excellent] | el Cul touns

- Inmate porter asked [JJ— Acceptable [] Veny mot el v
Needs Improve P9 |- socp scaon freatdoe e Showers

13. How often are showerltoilet facilities Every shift < '

cleaned? Daily [ ]
Weekly []

14, Are the following all operational? ¥ One oo L need ‘Zt‘fﬁ“‘
- Phones Y N \k;fc;m etind wcaner] SE e
- Laundry Facilities Y [J N[ betcion wp _
- Drinking Fountains Y W N [ APONL E-Blo ar I8 PR

W operzidee.
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Inspector: TR Facility: Neco.,
Date: _2-/2t/12

STAFF ACCOUNTABILITY
15. Are cleaning materials kept secure? YES NO

16. Are appropriate cleaning materials in =
locked container and at least half full? | \YES NO
-Container checked M~ -

17. Is the first aid box secured?

-First Aid box checked [\~ YES NO
18. How many officers are on duty per 15—
shift? ' 2M_o
39 -2,

19. Are officers performing regular

security checks? YES NO

Log observed for 1 week [~

20. How many shakedowns are performed | o, pesr SR L8, *locj& %mqfalrly \/\qd, et~
on each shift? Liaat Lo sheticastouons

-Log observed [~ par Shwet per day, bot ot .
ACCESS TO ClIC, PROGRAMS, STAFF .
21. Are the following posted? : %2 bollerin badis futl of
- Current ClIC Memo Y[ NI | oo met o/ SC”W‘U:@
- Commissary Schedule Y[ N roomedecs that Skt o oot
- Program Schedule Y N[O et waaht Yaleer esefacedis T 0
22. Are the following forms in stock on Kites [ . ~ : : OSi J‘;éff cer-
. the unit? iCRs B’Coh\y s Lehe) d a\l l,&\; . l
R N e )
-Forms observed M~ HSRs [ s
) ' STAFF ROUNDS RS
P [ Staff. [ Date | In | Out | Date | In | Out Date ’ Out | Date |- In- | Out
a.«‘z‘é‘/(ﬁ;?“ : 5 B
‘ Ward |2 L o2 15
,.‘/C,LQ/\'J— /27 o 5
DWQO O 1Y
AR
DWS% oo
P/ D 28
1S

i 27 120 s B
UMA \/Zﬁ 992 g1 I/Jo (2 |2 Q_A <5 640 ,’L/5 200 | ais

ADDITIONAL COMMENTS (including mmate communication):

% T jof{—\,\feﬁﬁ Cormpnor Ol oel e dear o Hae
oJr=Eide. 1 need ot S‘fjh‘g\cm\” H’ﬁq”‘) AL K WED
roer e owY anad  ony oldaicne b vy Ovie \,r“hﬂ@/ . Stqé(f
relos ﬁ(}\ et \‘(L{;\p\a,b(\f\f/f\‘* Qoo ol et Ay orderecan .




CIIC Report: North Central Correctional Complex 56

Inspector: S0\ Facility, W CC
Date: Zl2z.\

AREA INSPECTED: HOUSING DORMS
HOUSING UNIT: __ Y\oeahiy A /65 Inmate Count: _Z\\

caoeadiERe e e s el e L COMMENTS .
. Whati ivi j B A
1 ent?;tl(s:et'}.;e activity of the unit upon gztiv:r%[j NsSy T s
Disruptive [] OX D>
2. What is the atmosphere of the unit Calm P4 " "
upon entrance? 4 ’ Tense [ |
. - ~ EACILITIES.
How clean are bunk areas? Excellent [}

Acceptable
Needs Improve [}
4. Are views of beds in dorms
obstructed? YES O\@
S,
5. How clean are common areas? Excellent

Acceptable []
Needs Improve [}
8. What is the room temperature? Acceptable

‘ Too hot/cold [ ]

7. Bathroom facility count Toilets— &
Urinals —®
Sinks — \D X
Showers — .o * Z. Mo\
8. How many are inoperative? Toilets—
- Inmate porter asked [ Urinals -
Sinks - ©
ot Showers — \
9.- If any of the above are inoperative,
have maintenance work orders been YES
submifted?
10. How quickly are maintenance work Aae= Y Yo
orders completed?
11. How clean are toilets/urinals? Excellent [} C,S(\m\\ oo
- Inmate porter asked [] ‘Acceptable ] e oS ANersS
s Needs Improve []
12. How clean are shower facilities? Excellent[ ]
- Inmate porter asked [] Acceptable [z].
. o) Needs improve [ ]
13. How often are shower/toilet facilities Every shift
cleaned? Paily []
Weekly [
14. Are the following all operational? .
- Phones YO N v en Ao
- Laundry Facilities YA N[

- Drinking Fountains Y bJ N []
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Inspector: 200\

~STAEF ACCOUNTABILITY. .

Facility:  tNCC C
Date: 2.0 2.\

15’.\Are cleanmg mateha!s kept secure?

16, Are appropriate cleaning materials in
locked container and at least half full?
-Container checked.id

17. Is the first aid box secured?
-First Aid box checked X}

-Log observed %

18. How many officers are on duty per 1™-7

shift? 2% _ Z

3I'd

19, Are officers performing regular

security checks? @S) NO

-Log observed for 1 week

20. How many shakedowns are performed | 3 cec O snsotROoENE

on each shift? er S 209 ‘ 2[\3

21. Are the following posted?
- Current CIIC Memo Yy [ N[
- Commissary Schedule Yy g N[O
- Program Schedule Yy X N[
22, Are the following forms in stock on Kites X,
the unit? ) ICRs @
-Forms observed DA HSRs K

“Staff

Ward

WO [ T

DWSS

s N2S 3o jaet |3 1easano (219 (2hs | 7 12 iets i 3o
UMA 1210 [was|qss |25 [os (i 3

- cm‘“\’ 2

cgi«\q i\ AR

ADDITIONAL COMMENTS (including inmate communication):
L RONR %ﬂa A LSO
<P mPQ DO YR, cgen&ﬁjw




-
Inspector: Lo e

A BA

AREA INSPECTED: HOUSING DORMS

XX:;‘ ¢

CIIC Report: North Central Correctional Complex 58

Facility: _~vce ¢
Date: ___J-2i-32

HOUSING UNIT: A i Inmate Count: f} 3
o e sl e 0 COMMENTS
1. What is the activity of the unit upon On Bunk []
entrance? Active K]
Disruptive [ ]
2. What is the atmosphere of the unit Calm [{]
Tense [}

__upon entrance? -

| FACILITIES

3. How clean are bunk areas‘7

Excellent ]
Acceptable [ ]
Needs Improve [

4. Are views of beds in dorms ey CCuh e
obstructed? YES @Oj )w 2
- YRS
5. How clean are common areas? Excellent ]
Acceptable [
Needs Improve [
6. What is the room temperature? Acceptable
Too hot/cold [}
7. Bathroom facility count Toilets~ % %« - oppoes 68
Urinals - ‘? %\\Qdf\ §&s¢? b s
Sinks - 15 B oocinals Bl one
Showers — ¢ T v S
8. How many are inoperative? Toilets— <= 7
- Inmate porter asked @ Urinals — ¢
Sinks - ¢

Showers — O

9. If any of the above are inoperative,

- MEA

have maintenance work orders been YES NO R
submitted? et e
10. How quickly are maintenance work Seee e Ve . Gl
orders completed? W e e b M s
11. How clean are toilets/urinals? Excellent| } s tewtl Loe
- Inmate porter asked [{] Acceptable [#] WBL e ’; P w
Needs Improve [] L "
12. How clean are shower facilities? Excellent [_] e Codh wse Y, cier
- Inmate porter asked [ Acceptable [A] T s e
, Needs Improve [ L VRO T ,
13. How often are showerl/toilet facilities Every shift 4
cleaned? Daily ]
Weekly []
14. Are the following all operational?
- Phones N ]
- Laundry Facilities Y N [
- Drinking Fountains Y NI
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Inspector: (e Facility: _svec &
Date: __m-ai-13
L e  STAEF ACCOUNTABILITY.
185. Are cleanmg materla!s kept secure? /YES ) NO
N
16. Are appropriate cleaning materials in o,
locked container and at least half full? | YES / NO
-Container checked [}
17. Is the first aid box secured? e,
-First Aid box checked{?] Q\E_;; NO
18. How many officers are on duty per 1t- 2
shift? 2n - 3{
3rd
19. Are officers performing regular ﬁg\
security checks? @} NO
-Log observed for 1 week |4
20. How many shakedowns are performed —yevien ok 5% oo
on each shift? _ C;/; donfs where 5 gar 4
Log ohserved X Weve wot Cowdinc fe

ACCESSTO

21, Are the following posted?
- Current CliC Memo Y [1 N[
- Gommissary Schedule Yol NI
- Program Schedule Yy ® N[
22, Are the following forms in stock on Kites [ | N T Ty T A
the unit? ICRs [ ComPrconss
-Forms observed HSRs X | w0

Date

" Staff

‘M@{m Ward 3;,3 s ?
Yo DWO

3;/} Qs

Yao12 owss

s Y S N B T ‘ / -
evpgge] ! Ay (ma | vse g |30 | aas | alis [T |9
UMA

‘{Q{a wiox| ¢ u“i"l Horol s |zfs |25 7 215 Ho g Mg
ADDIT!ONAL COMMENTS (mcludmg inmate commumcatlon)

yhe “%‘ o ! r)»Lu. ;‘ ’%/(.; \ }\é"s“’} ‘ﬁfﬂ( i"-” Coen s
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Inspector: __y&it, SO0\ Facility: _ WNC.C.C
Date: Lo

AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: _MaiaD AR Inmate Count: _ 2 24
s el e L T COMMENTS:
1. What is the activity of the unit upon OnBunk [}
entrance? Active D¢
Disruptive [ }

2. What is the atmosphere of the unit Calm B

" upon entrance? Tense [}
Co e e FACILITIES e
3. How clean are bunk areas? Excellent

Acceptable ]
Needs Improve [}

4. Are views of beds in dorms SIS LIS
obstructed? @ NO \‘\%Y\\‘ CPCNC o>
5. How clean are common areas? Excellent [X]

Acceptable ]
Needs Improve [ ]

6. What is the room temperature? Acceptable
Too hot/cold []

7. Bathroom facility count Toilets—
Urinals & _
Sinks - \D
Showers — (o * Z. "hod\.
8. How many are inoperative? Toilets— ©
- Inmate porter asked [ ] Urinals - O
© Sinks ~ O
SOk Showers — |~ v\l TR carni0n o S
9. If any of the above are inoperative, GO TR (rnO
have maintenance work orders heen YES @
submitted? ]
10. How quickly are maintenance work V2o Sods QuPany
orders completed? 51 dald  eRsocroD
11. How clean are toilets/urinals? Excellent (4] ) ~
- Inmate porter asked [_] Acceptable M
o\ Needs Improve [ ]
12. How clean are shower facilities? Excellent[ ] RS O ekose
- Inmate porter asked [_] Acceptable ACROY OIS
L Cank Needs Improve [] \
13. How often are shower/toilet facilities Every shift x|
cleaned? Daily [}
Weekly []

14. Are the following all operational?
- Phones Y N [
- Laundry Facilities Y % N[
- Drinking Fountains Y N [




20 -
22\
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inspector: _ S\

-STAFF.ACCOUNTABILITY

15 Are cleanmg materlé!é kept secure? QES) NO

Facility: _ Yy C
Date: ___z[Z\

locked container and at least half full?

16. Are appropriate cleaning materials in ()
ES

-Container checked @

17. 1s the first aid box secured?

ES

-First Aid box checked X NO
18. How many officers are on duty per 15t 2
shift? p g
3rd

19, Are officers performing regular
security checks?
-Log observed for 1 week

o) o

20, How many shakedowns are performed B o oreds

VTR

on each shift? (W TS 2|2 eNA, 2
-Log observed P4
= "ACCESS TO CIIG, PROGRAMS, STAFF
21. Are the following posted’?
- Current ClIC Memo Y N[
- Commissary Schedule Yy X N[O
- _Program Schedule Y N[]-
22. Are the following forms in stock on Kites [
the unit? ICRs
-Forms observed < HSRs [

Staff [ Date] In | Out | Date | In | Out | in | Out | Date | In | Out
(Ward | |

pwo F i) we |22

PWSS [\ o | v o

IS Vs L 255 ‘13@, N P R R el oS =

UMA V2wl [opzet By (aas| T 4o jos [0S A ST e 1e3e

ADDITIONAL COMMENTS (including mmate communication):
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! -
Inspector; _ & e evcer Facility: _A7c ¢
Date: __ 4 -3 -

(e

AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: _ah v o €4 Inmate Count: _cy ’5"3
= s T COMMENTS .
1. What is the activity of the unit upon On Bunk [ ]
entrance? Active [y
Disruptive [ ]
2. What is the atmosphere of the unit Calm [4]
upon entrance? Tense [}
. . FACILITIES =
3. How clean are bunk areas? Excellent El
Acceptable []

Needs Improve [ ]
4, Are views of beds in dorms

obstructed? YES @?/\

5. How clean are common areas? Excellent <]
Acceptable [ ]
Needs Improve [ ]
6. What is the room temperature? Acceptable [K]

Too hot/cold [}

7. Bathroom facility count Toilets— %
Urinals — «
Sinks — 15
Showers ~ %

8. How many are inoperative? Toilets— ¢
- Inmate porter askedV@ Urinals — ¢
Sinks - ¢«
Showers — &
9. If any of the above are inoperative, Y /
have maintenance work orders been YES NO R o
submitted? AIA TSR o De b o
10. How quickly are maintenance work Lt e of S Rre ity Fuiok
orders completed? @ ¢ v fan o b
11. How clean are toilets/urinals? Excellent[ ] 7% . R |
- Inmate porter asked [] Acceptable? o CL
Needs Impréve [ ] '
12. How clean are shower facilities? Excellent| |
- Inmate porter asked'&] Acceptable ] ¢
. Needs Improve [1 | £toucq ek coiiing culaery
13. How often are shower/toilet facilities | Every shift (] )
cleaned? Daily []
Weekly [
14, Are the following all operational? P N T
- Phones YONH - ¢« h “;7\ .
- Laundry Facilities Y B N[ s o
- Drinking Fountains YT N[ @ e
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Inspector: FocSacor Facility: _ /v ¢ ¢
Date: i
. e . STAFF ACCOUNTABILITY. *
15 Are cleanmg materua!s kept secure? CYES NO
16. Are appropriate cleaning materials in o
locked container and at least half full? | /YES NO
-Container checked 1]
17. Is the first aid box secured? -
-First Aid box checked [{] ES NO
18. How many officers are on duty per 1=t- 7 mopelloonts on 3
shift? 2o meteblots oo
3rd - 4.
19. Are officers performing regular o
security checks? éEg\ NO
-Log observed for 1 weekTH -
20. How many shakedowns are performed ¢ oo e d
on each shift? % e e
-Log observed @ -

. Are the followmg posted?
- Current ClIC Memo
- Commissary Schedule
- Program Schedule

. ACCESSTOClC PROGRAMS, STAFF

U%}}L e € {‘f‘

22. Are the following forms in stock on
the unit?

-Forms observed @

-y [y i [ L T, P55 (;i(‘\i .:}‘

o ga fng T oRg

Staff
Ward
bwo | . i
Afp 110
DWSS
ns ;
Ef?@{ 2050102 e 2 [as "”{({ oy |metr| Flislie sy
UMA ; . .
Hae [ %95 7 |af [Hoe|das|3ls [ieoay] 7

Vi e
P j)&fi’ ‘) ‘é‘,nm\{’\}

ADDITIONAL COMMENTS (mcludmg inmate communication):

o e " e . Y
D e gt E‘a(? Mr: v H/\.f‘ be %iw»ai.r\ e
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Inspector: Cj;—m v\ Facility: Negi
N Date: 2= /= [~

AREA INSPECTED: HOUSING DORMS A (08, By

HOUSING UNIT: _ZZorrvivr  flei% Inmate Count: _ 2/9

_ COMMENTS

.1. What is‘th‘e -acti.\/l.ty of .they'uni.t lljﬁon ‘ On Bun\k [I —
Active E/

entrance?
Disruptive [ ] g
2. What is the atmosphere of the unit Calm [(]—
upon entrance’? Tense D
o = “FACILITIES =
3. How clean are bunk areas? Excellent [:]
Acceptable
Needs Improve []
4, Are views of beds in dorms e
obstructed? YES O
5. How clean are common areas? Excellent[ ]
Acceptable
Needs Improve [ ]
6. What is the room temperature? Acceptable N

Too hot/cold [

7. Bathroom facility count Tollets~ 7

Urinals
Sinks ~ /5;:’

Showers —fly 4+ & éwm/wwfzd

8. How many are inoperative?—" Toilets— ¢
- Inmate porter asked Urinals — &
Sinks ~
Showers —
9. If any of the above are inoperative, el Zovrcotpa .
have maintenance work orders been - p
submitted? (} é}&’/&‘;éfff/)
10. How quickly are maintenance work Jr AN e
orders completed?
11. How clean are toilets/urinals? Excellent []
- Inmate porter asked @/ Acceptable
Needs Improve [ ]
12. How clean are shower facjifies? Excellent DI:] e vip vsia @/2‘/
- Inmate porter asked Acceptable L eleersn L ( poe
\ Needs Improve @/ st éda{'?’ , 7
13. How often are shower/toilet facilities Every ‘szhl/ft,E]
cleaned? Daily
Weekly [
14, Are the following all operational?
- Phones % N []
- Laundry Facilities N []
- Drinking Fountains l]/ N []




CIIC Report: North Central Correctional Complex 65

Inspector: (51/"//’4'@’ ~ Facility: Necz

. o STAFFACCOUNTABILITY.
15. Are cleaning materials kept secure? Y@ NO

16. Are appropriate cleaning materials in ngm@?’
locked container and at least half full? | YES Boos p77 <
-Container checked el

17. Is the first aid box secured? .. // B Aot~
-First Aid box checked < YES NO 0 aenne &
18. How many officers are on duty per kR —~
shift? MR
3rd _&

19. Are officers performing regular ‘
security checks? [Z/ YES NO
-Log observed for 1 week L

20. How many shakedowns are performed Eﬂz‘(’
on each shift? .
EI/ §Atpt

-Log observed

AGCESS TO CIIC, PROGRAMS, STAFF

, Are the following posted?
- Current ClIC Memo y[J N[O
- Commissary Schedule Yy [l N[O
- Program Schedule Yy[1 N[O
22, Are the following forms in stock on Kites [E
the unit? ICRs [ _+—
-Forms observed HSRs g/

Staff | Date | In Out | Date In Ou{ﬂDrate In Out | Pate| In Out
Ward .;2/7 Z0 |0
o
DWO AL !
DWSS |9, |ww [P
s |2y, |[gue [F3
g 7,9 o7l
UMA | T S|\ 53 | Yy (e | 1TS Sio | Sy \Day | 2
/25’ Fn Pen Jo i Aen ‘9// & 4 > 7

ADDITIONAL COMMENTS (including inmate communication):




CIIC Report: North Central Correctional Complex 66

Inspector: IR Facility: NCee
Date: _2./%2.1 /12

AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: _fMorco~ /D Inmate Count: 2-\“1

. COMMENTS =

On Bunk [ |

1. What is the activity of the unit upon
‘entrance? Active X
Disruptive [ ]
2. What is the atmosphere of the unit Calm
upon entrance? Tense [}
L . FACILTIES -
3. How clean are bunk areas? Excellent f#. ~ (Autter m Some. buntea,
Acceptable D4 bur ovemuil prethy
Needs Improve [ | Claan
4, Are views of beds in dorms —~
© obstructed? @ NO -
5. How clean are common areas? " | Excellent
Acceptable []
R Needs Improve [ ]
6. Whatis the room temperature? Acceptable
Too hot/icold ]
7. Bathroom facility count - Toilets- S
Urinals -2
Sinks — |5
) ) Showers — 19
8. How many are inoperative? Toilets— © Alhe 2 sy, ore s
- Inmate porter asked L} ‘ Urinals ~ O sperationatd bt one
% ' Sinks — % woula net e o |
' Showers - ond cnother had Sl.é,-n,lmlunﬂ
9. If any of the above are inoperative, N/ ~Syace repofred ek
have maintenance work orders bheen YES NO Wieli g nane ettt
submitted? voun Ay detd iy
10. How quickly are maintenance work W /in e - bavo ~sraff reladtd peant.
orders completed? Agd lddepl. Ao Greak joky
11. How clean are toilets/urinals? Excellent [ ~VU gl SN O™ Jonng]
- Inmate porter asked [\ Acceptable [ HorLe ks
, : Needs Improve [ |- rinatis in protiug qond] she pe-
12. How clean are shower facilities? Excellent [ ] - o S9ap 3oy e ama
- Inmate porter asked [\}— Acceptable &4 O T A
Needs Improve [] % sorver releiyes Hngd gne Snoves
13. How often are shower/toilet facilities | Every shift pd ' U ‘"\Z‘(‘Lﬁ
. ke
cleaned? Daily [] op
Weekly []
14, Are the following all operational?
- Phones Y&NDO
- Laundry Facilities Yy&NO

- Drinking Fountains Y [N [




CIIC Report: North Central Correctional Complex 67

Inspector: I

[ STAFF ACCOUNTABILITY.

Facility: _hlccc
Date: 2./2-1 /12

15 ‘Are cleanlng materi'als kept secure?

ACCESS TOCIC,

PRQQRAMSJ 'STAFE

21 Are the following posted?
- Current ClIC Memo
- Commissary Schedule
- Program Schedule

N
YE/}/N
YQ/ND

22. Are the following forms in stock on
the unit?
-Forms observed [(4~

Staff. Out

Kites [ ]2 s
ICRs
HSRs

g

DS [ES)

({{\»L;V reb\l\ld onaite,

Ward

%

DwWo 55}

DWS§
2812

25

118 o
%\

s

2%

UMA [ 5q5

653

/i

fos

°

ADDITIONAL COMMENTS (including mmate communication):

LD NO
16. Are appropriate cleaning materials in = stne. boldtles were
- locked container and at least half full? " YES ' A% Hhan haae A st e chensd
* _Container checked [}~ e rehapeddin e MR Lo Cd%‘
17. Is the first aid box secured? - \f;\/ ;‘0“,\23
-First Aid box checked YES NO ore. refyited
Vet 2N I
18. How many officers are on duty per 152 e hrortin
shift? M _2
3rd — o
19. Are officers performing regular
security checks? @ NO
-Log observed for 1 week [o}
20. How many shakedowns are performed |2 pes o€&tas, %ot Lecurk Lo =% Shetlesoring
on each shit? - PQJ" jfj\(“\‘ [Eur @C1Cin c\‘{i,L hut- not
-Log observed [~



CIIC Report: North Central Correctional Complex 68

Inspector: oo\ Facility: _ \NCCC |
2=\

Date:
AREA INSPECTED: HOUSING DORMS
HOUSING UNIT: _LwieOCsy AL Inmate count: 22\

s e - Gy -;'CO_MMENTSZ,,
1. Whatis the activity of the unit upon On Bunk [_]
entrance? Active
Disruptive [}
2. What is the atmosphere of the unit Calm [X
upon entrance? Tense [ ] J
e - ... FACILITIES. o
3. How clean are bunk areas? Excellent [ ] QA RRE

Acceptable [X],
Needs Improve [ ]

4. Are views of beds in dorms NS'NY »\»\%\w O\\:O&"@J(b ‘
obstructed? YES NO
5. How clean are common areas? Excellent <
Acceptable
Needs Improve [}
6. What is the room temperature? Acceptable
Too hot/cold
7. Bathroom facility count Toilets— @
Urinals - &
Sinks - \S
Showers - W p¥ . or9L
8. How many are inoperative? Toilets— O
- Inmate porter asked [ ] Urinals ~>
Sinks - \ e e dNe,

Showers -

9. If any of the above are inoperative,
have maintenance work orders been YES @

submitted?
10. How quickly are maintenance work TR
orders completed?
11. How clean are toilets/urinals? Excellent [
- Inmate porter asked [_] Acceptable []
Needs Improve [ ]
12. How clean are shower facilities? Excellent[ ] N
- Inmate porter asked [}, Acceptable 4. C)NDQQ\O‘&Q

, Needs Improve [ ] )
13. How often are shower/toilet facilities Every shift iE

cleaned? Daily []
Weekly [ ]
14. Are the following all operational?
- Phones YO NR =" ASOR
- Laundry Facilities Y N (]

- Drinking Fountains Y X NI




CIIC Report: North Central Correctional Complex 69

Inspector: ,QD\Q\ Facility: h;ggg

Date

L . STAFE. ACCOUNTABILITY:
15 Are cleanmg materlals kept secure? (@ NO

16, Are appropriate cleaning materials in
locked container and at least half full? | (YES NO
-Container checked [

17. Is the first aid box secured?

YES NO

-First Aid box checked

18. How many officers are on duty per 15 -2
shift? M7
. 3rd - »z_‘
19, Are officers performing regular o) 'SQ& OgoiaS
security checks? YES NO d\\?@’e

-Log observed for 1 week [X
20. How many shakedowns are performed | 5 o WSk X\S\)&\\D@(\\
on each shift? \@Qf SRR ¢ 21N 2V zWT 3
-Log observed [ ' pA| IK«l

}—

CGESS TO CIIC, PROGRAMS, STAFF

21 Are the following posted?
- Current ClIC Memo Y[ N %
- Commissary Schedule Yy N
- Progtam Schedule Y M N []
22, Are the following forms in stock on Kites [N
the unit? ICRs ®
-Forms observed {4 HSRs []—> o3 Qe oo\ \osy

;’Staff Date | In Out | Date | In Ou.;t':‘:":‘Date In Cut | Date | In Out
Ward

DWO

pWSS 2fes |haead 2dQ

1S 2o 2] Y2 ves | Lz L= javsy st {auz (oS
WA ot res | iz 2] Jwso [se00l2fis |ae hees

ADDITIONAL COMMENTS (including inmate communlcatlon)
SO IR el o B \ENeX
T LONRK TXESSLR, \GwW

BRSO T
TR W HDOR - oCeME 220%S




CIIC Report: North Central Correctional Complex 70

Inspector: CWM}Y\

AREA INSPECTED: HOUSING DORMS

Facility: /&<l
Date! _2-¢(-(z

é-to9 .
HOUSING UNIT: &/Wa/ﬁé'ﬁﬁ"{) Inmate Count: 3 /0 - Z16
e z::‘, ::1':3 - w = :'«': o 5 L i :;,5: i.z ',“:5.‘ T :, 2 COMMENTS
1. What is the activity of the unit upon On Bunk [_]
entrance? Actived—

Disruptive [ ]

2. What is the atmosphere of the unit

__upon entrance?

Calm &7 -
T:nr:e__

.. FACIITIES

3. How clean are bunk areas?

Excellent| ] /

Acceptable [
Needs Improve [ ]

4. Are views of beds in dorms
obstructed?

YES

5. How clean are common areas?

Excellent ]
Acceptable Lyl
Needs Improve [_]-

6. Whatis the room temperature?

Acceptable (2
Too hot/cold [ ]

7. Bathroom facility count Toilets— oy
Urinals —% 2 «wdmkfﬂﬁ
Sinks — ¢~ Forvers
Showers — G+ 2
8. How many are inoperative? Tollets~ ¢
- Inmate porter asked Urinals — o
Sinks - o

Showers - @

9. H any of the above are inoperative,

have maintenance work orders been YES NO
submitted? g
10. How quickly are maintenance work '/f_c/tt%
orders completed? _
11. How clean are toilets/urinals? Excellent[ ]
- Inmate porter asked Acceptable
Needs Improve [ ]
12. How clean are shower faciljties? Excellent[ ]

- Inmate porter asked

AcceptableT ] -
Needs Improve

13. How often are shower/toilet facilities Every shift{.4" - ..
cleaned? Daily [] )" Z /f‘.’?’w’"
Weekly [] vf’c"J‘fW

14, Are the following all operational?
- Phones
- Laundry Fagcilities
- Drinking Fountains

Y PN O
yEAH




CIIC Report: North Central Correctional Complex 71

Inspector: (L/f/{wm/\ . Facility, _ACLE”
' Date: _2-2(A%

. STAFF ACCOUNTABILITY:
15. Are cleaning materials kept secure? LYES) NO

16. Are appropriate cleaning materials in .
locked container and at Jeast half full? @ NO / Zi»:;l//"l«_(/
-Container checked % z /“"
17. Is the first aid box secured? -
-First Aid box checked YES NO
18. How many officers are on duty per 1=t-
shift? p 2 )
A T ! rbnnin

19. Are officers performing regular
security checks? YES NO
-Log observed for 1 week
20, How many shakedowns are performed L
on each shift? Dl We/
-Log observed

CCESS TO CIIC, PROGRAMS, STAF

21. Are the following posted?
- Current CIIC Memo Y [ L-N [Z(
- Commissary Schedule Y N [}
- Program Schedule Yy [ N[]
22. Are the following forms in stock on Kites %/’
the unit? iICRs
-Forms observed [/~ HSRs [

Staff | Date In Out | Date In

Ward

DWO :’L/? j2q7 | 1232
pvn

Y/ £
DWSS '
S i P72 | T R
‘ Xy _ qloy | 37 ,;l
WA o |1 ipp W 502 |57 [ | | | B

ADDITIONAL COMMENTS (including inmate communication):




CIIC Report: North Central Correctional Complex 72

w8 ili
Inspector: _ ¥ vvdaver Facility: _rJe o c.
Date: _2 di 4

AREA INSPECTED: COMMISSARY

COMMENTS
1. How many inmates work in the
commissary at this institution? i
i y’i
2. How many staff members supervise
the inmates during the hours of g% ;,f
operation? -
3. How much money are inmates B9 vofiee w Beol Ly s boe

permitted to spend? vt
Y ke u»;\ -

kS A ﬁ‘:i‘li" e nih] o howd X b e ot bu¥iS

4, !-low often are commissary prices 'g;:i,&m}\,}\k; § “Just Stertd widk
increased? Gy by . W n P
o B e Weial Ntk e ok of
Dbl s dep N e
5, Are inmates notified of changes to e
commissary prices? GES N NO

6. What items are most popular?

- Pl
G b,

K i AR
~ i ihe Aabh e g

ERN TN
7. Which_types of juice do you sell in the e ;,&,(;éé:\ fo b praage
commissary? N RpTaY I
8. Are there any items you think should e
be added or removed from the YES (\{*JWO/?
commissary?
9, How clean is commissary? Excellent f/]

Acceptable [ ]

10. Have you had any issues with
pestsirodents?

- g hni g XTI

N \l;;x e e
— A Yyesp &«

11. How often does the exterminator % L
visit? e g b Cyne ut bes
L L

Susog

12. Is the inventory organized and stored
properly?

13. Is Inventory taken monthly? G e oW oaadh

G e e 4

14, Have you had any inventory issues?
(missing items, etc)

15. Have there been any issues of inmate o, B P fopse, phek

theft from the commissary? ‘/\kYES/} NO

_ v ekeee o ;‘{\“./2 e e P S

i

[T W VU

| A
seetg B Sl se



CIIC Report: North Central Correctional Complex 73

Inspector: Ty e en Facility: _scec
Date: _ 2 -3Rt2
16. Are inmates searched before and after o o Genppah ok A gt
their shifts? YES  NO Jeneamn

17. How often are there problems of

inmates using stolen IDs?

J\,}L:;H"V\‘k(

of ten

G e c,-m.i\'; vz} {‘-{"@ 13 \ye‘,s‘*‘ ;

‘\: PR i}\(f L i) Bl

18. What procec_iures are in place to B P T N A 5
ensure that inmates do not steal and )
; . . . . X
then use other inmates’ 1Ds? S T

19. How often are deliveries made? SN
A AT
U z,ti%\
20. How often do you run out of OTC .
Meds e e/\«{
-Tylenol
-Prilosec
-Fish Qil
21, Where are your vendors located? .
{i\\\ Y
‘/‘f‘;\\ o
22, What is the average hourly/monthly .
wage for inmates in commissary? ‘\}‘ %
23, What is the average profit margin per
month? L g ?i}
24, What is the average amount of money T doied

inmates spend per month?
8 e co

25. How could the commissary be more

efficient/profitable?

e i
§ e . L

pieeg

H N - LS N
o g B et 'g‘s Vs aE

&y

(=)

B &,
b \}J {\&Q‘» %

ADDITIONAL COMMENTS (including description of area):

£

3 B . N . [ .
” é’_).\{’, [ RN ST 4 ; R [ PR A ;

(P i{\d’.—}\ wl R T g

{ N
R s o
AT O S U VY VN SR VY

N S | .
N R T T 5 R P Y

1"\- A ik b ‘ kot

E i




Clc

Report: North Central Correctional Complex 74

Inspector: ,/e"ﬂ‘/h"”““’ Facility: __n/ece
Date: __ 2-22-1+
i
PROGRAM NAME: T Defeey )
e COMMENTS
1. Are programs available to all Sgl?
YES NO
2. How many students are in the
ohserved class? /5
3. Whatis the student/teacher ratio?
;g
4, Are instructional materials provided
to every student? . ,@@ NO
5. Are.nstructional materials Orritcryy Dokl et
copynght “or teacher-made? 9 o0, / .
o - 'V«&‘f’-—d«/m G
6. Do students have use of technology
as part of the observed program? @ NO S e pett, o,
7. Was the teacher using technology
during the observed program? YES O
8, Was the technology funciioning A
correctly? YES
9, Was the classroom appropriate in
size, safety, acoustics, and lighting? (ﬁ’s NO
10, is security staff on duty in the area .
during programming? @ NO
11. Is the teacher using a
lecture/demonstration- style of s
instruction, qugilon/answ @
discussion?
12. Do students appear fo be responsive
and engaged in the lesson? /@ NO
ADDITIONA]L, COMMENTS: - Nl s ave. S wrteborty o F) ot
— . (M# rrons)
€. 79 ool f — /0701\,@,1,///)45 hAiKe. s . /’)LI__BLI
/&')"D’/r) t//'?“
: DAC
\Z’m4w ,»P NP {D/g'ﬁﬁmﬂ/mz\»ﬁ {5) ) &A %‘/'ﬂﬁ// A OC_ SS
o Dl R — e bl
aﬂ’%{ J/S{,(/,- ?f / WM/)« 40 P
dfw-»/“
N WJ/«MV"
W’/KL/Q/JW (/f’rj{x/ﬂ.' P C/f—/d‘v'%/‘—’// {:W
, ) : O 0 puAnTS
J’?L' GJ(/\/‘L(. Cw )/Z()A/r\/— p ’

?L&VD /&ﬂ ¥eui

= RN SR I a» G
olap et Pecleo

wo;#



Inspector;

CIIC Report: North Central Correctional Complex 75

/(O £ /}Myr/\//

PROGRAM NAME: Gﬁab

Facility: _ /CC<

Date: 22217

W

COMMENTS
1. Are programs available to all ,
inmates? @ NO
2. How many students are in the
observed class? /5
3. What is the student/teacher ratio?
/Sf//
4. Are instructional materials provided -
to every student? 1@ NO
5. Are instructional materials
<copyrighted or teacher-made? ot
6. Do students have use of technology ~
as part of the observed program? YES @9 M‘“ 7 ac A/u ot
(d(}gwﬁf/\/ \zm,p
7. Was the teacher using technology N
during the observed program? ! YES (@ ’ !
8. Was the technology functioning
correctly? YES /\/ 7Af~ﬁ)
9. Was the classroom appropriate in g
size, safety, acoustics, and lighting? /@9 NO
10. Is security staff on duty in the area -
during programming? @ NO
11. Is the teacher using a ,)/J
lecture/demonstration style of hoton arsatf .
instruction, question/answer, or group,
discussion? -
12. Do students appear to be responsive

and engaged in the lesson?

R il

ADDITIONAL CONMENTS:

i

OJA)}/J/)’\ Q’ww« C/gd/z/ij
/‘LAJAM

N
ﬁMM/S{fD) Ihe @ VL/)M‘. o

) @ 70/{,//»f A—L.J’:/Ar / l)




CIIC Report: North Central Correctional Complex 76

Inspector: /6'}20—%

Facitity: A €L

Date: _Z2-22-/2
AREA INSPECTED: LIBRARY/LAW LIBRARY
COMMENTS
1. Does the area appear to be clean and =
well-maintained? CYE/S NO
2. Are DRC Administrative Rules (5120-9
series) available to inmates upon @ NG
request? -
3. How many computers/typewriters are | 4_PC How many are inoperable at
available for inmates’ use? 4 ypewnters this time? __/ Work
orders submitted?
4, How often are computers/typewtiters | » PCs slaclly = paalov oo s shigpe
cleaned? «_ typewriters Hacly - ponden—e e
5. Are library services available daily, o
incfuding weekends and evenings? éES) NO
6. Does the library participate in inter- ) What is an average number
library loan programs? / @ NO |ofitemsr e@ ted per
dmﬁ «Nm)’-eoL;aﬂbL e week thvouqh interlibrary \
/’“M/”(j” 10817 (et fat- 22711 regl hfa)
7. How many inmate workers are ( 2 What duties do the library
assigned to the library/law libraiy? %/L/[?’ﬂ& aides fulfili?
One. Lo
74 7 ) .7 .
8. Are inmates housed in special How often does a cart of
management areas permitted to use (YES) NO | materials go o special
the law library? How? {/JM 1‘1> - manhagement housing «u[
L ‘/u,quw?f’f unifs? Aas srm !‘/véptcfzﬂéxﬂ/( % jmcf o,
9. Is a kite log'maintained? [) What is the most frequent
NES®  NO |issue kited to the librarian? |
neondicd yob il 4 geBaneest S
10. Are there separate sections for ¥ approximately how many”
African- -American/Hispanic/ethnic @ NO | titles or items exist in each
__Wterature? _—[ s o ethnic literature group?
4 S'l/)p . - :){{ (j,,»,l/(/‘/—ﬂl\f)‘k) ConmaadQ_
. \ Secslrrar -
{./‘1‘ - M\Jﬂ
Slacleaty y Are ethhic collections
Shiekeer A SPeat—— K prect oot thend growing, and if so, fram
%)M b & a0l Tvhat sources? it -w(A i
i1. Are forms on hand to allow inmates to Is there assistance {from
file court actions? — Ly .o Q,L/O"I “YES NO whom) available to inmate
. in completmg these forms?
{m "Pa,(ﬁo =P¢q) /\l%w, .ﬂ,(zm_,&‘f'u’” < Qi/’i/' e /b fo 2rs i, u/;u,e_
12, How often are nelw)materials added to What are your sources for
the library? o new library materials?
(?Ab‘lﬁ#//)\,dﬂ?‘ﬁ 1’)‘»’)0‘ Lo ,'”C Ju_ﬂ e Slntne b\{"/t /,Lﬂ,«-
("4L’ .
e (N1 S‘M:’jij. A'/J’f /)e,OAMT,&hJH )[1'1 /,W/ F’Uﬁ ,@émg .




CIIC Report: North Central Correctional Complex 77

tnspector: Ka[}:/yﬂ'\ Facility: Neee

. Date: _ o2~22 -2
ﬂ.{\'«ﬂ[’tmui - 6' 2- .
13. Is there a cap or limit on the number
of inmates who may use the library at

one time? If so, what is the limit? 98]
14. What is the minimum amount of time — Z‘/’ Code FPooss . Codnt ﬁw 5
that most inmates are able to use the ) .%j‘rszm H frwies O f.LM(.,g,
fibrary, based on the hours the library | '/ R P y
. PRI SRS L o At foon
s Open? d .\ - Vﬁ! v AM(,,-,{/V:—A/Q deest o
* D Wﬁfg j:‘“lli:ﬁ{?;';:a;ﬁ&&ﬁ; p bl (/14‘1’14 fo \réu e
(Y]

Are there computers
dedicated for preparing
resumes, cover fetters, etc.,
and is assistance available?

15, How would you describe your
‘reentry section’ of the library? What
types of materials and specific
resources are included in that part of ﬁ/

the library? Poth ot fhcceclisren |2t TP
L= n/

,<:(/w u’ygﬁf—r/r B S T . &"“'7"(){’0/ L(‘,Zlu\i gf’yﬂ}‘?w

/ v
el dac,aen to Hrtfurey /{;wm«)f’l'v: f;frnv-fy‘h\f‘: .

Syt e acchortoes A2 4

7
18. What specific materials and . - \V .Cvf a
resources exist related to - ‘ e Dtnd ’%3‘* re ’JO;{‘“'.
employment, compzanies, and job Corpneloroe (3‘“ o
searches? e "‘//)"»Ejbfl .
17. Describe your library stock of post- bt Bty PecHion
secondary educational materials and : [7

fextbooks and other expository fext,

18. Has there been any effort to locate Please describe efiorts
and/or issues in that regard.

nonfiction or fiction resources from

websites and offer them to inmates o
through a closed network (local area Tt
network or LAN)?

19. What is the most frequent use of the v
library by the inmates who live here? L//""”é’”’” @l L‘é’“&

ADDITIONAL COMMENTS (including libraryflaw library schedule):




CIIC Report: North Central Correctional Complex 78

Inspector: Q—ﬁ\c@wﬁr’\ Facility: __ MCez
\J Date: A~ f—{ P~
AREA INSPECTED: RECREATION
COMMENTS
1. Are activities available to all inmates?
) YES NO
2. How m?ny'staff are assigned to 15t ’ [l enBTionn
supervise inmates? ond _ Y &/
3. Are activities posted for inmate A o
information? Y@ NO ””}%M
{ ol sdatsms art
4, Is equipment cleaned and sanitized on - Lttty Agadivor
a regular basis? @ NO ériy/&n 4&(4//

5. Are cleaning materials kept secure? W,( [,L,«,,L (<
: ES NO
@ fww;r-a&%}

6. Does recreation equipment appear to

be in good working order? YE_S NO
7. How many inmate workers are
assigned to the recreation ﬁ(g
department? o
8. Are inmate workers trained and is this LR P e
documented? YES NO /
9. Is a kite log maintained? Koz 2 Mg
YES - @ i amiad
| — IPI e VW _
10. Are activities available for inmates MUK peooce
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SECTION IX. GLOSSARY OF TERMS

A

e Administrative Assistant (AA) — Staff member who is an assistant to the Warden and
typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB appeals.

e Adult Basic Education (ABE)/Literacy — Literacy classes are for student with reading levels
at 226 and below the CASAS. The ABE/Literacy Unit consist of two afternoon sessions.
Students attend school approximately 1 % hours each day on Monday — Thursday. Students
work individually or in small groups with tutors and focus on improving their reading and
math skills. All tutors in the ABE/Literacy Unit are certified through a 10 hour training
course.

B

e Brunch — Served on weekends as a cost savings initiative.
Bureau of Classification — Office located at the DRC Operation Support Center responsible
with the ultimate authority for inmate security levels, placement at institutions, as well as
transfers.

e Bureau of Medical Services — Office located at the DRC Operation Support Center
responsible for direct oversight of medical services at each institution.

e Bureau of Mental Health Services — Office located at the DRC Operation Support Center
responsible for direct oversight of Mental Health Services at each institution.

C

e Case Manager — Staff member responsible for assisting inmates assigned to their case load
and conducting designated core and authorized reentry programs.

e Cellie/Bunkie — An inmate’s cellmate or roommate.

Chief Inspector — Staff member at the DRC Operation Support Center responsible for
administering all aspects of the grievance procedure for inmates, rendering dispositions on
inmate grievance appeals as well as grievances against the Wardens and/or Inspectors of
Institutional Services.

e Classification/Security Level — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent violence (not
including the current offense); gang activity before going to prison; and present and past
escape attempts.

e Close Security — See Level 3

e Computer Voice Stress Analysis (CVSA) — A device, which electronically detects, measures,
and charts the stress in a person’s voice following a pre-formatted questionnaire. Used as a
truth seeking device for investigations.

e Conduct Report/Ticket — Document issued to inmate for violating a rule.

e Contraband — items possessed by an inmate which, by their nature, use, or intended use, pose
a threat to security or safety of inmates, staff or public, or disrupt the orderly operation of the
facility. items possessed by an inmate without permission and the location in which these
items are discovered is improper; or the quantities in which an allowable item is possessed is
prohibited; or the manner or method by which the item is obtained was improper; or an
allowable item is possessed by an inmate in an altered form or condition.
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D

Deputy Warden of Operations (DWQO) — Staff member at each institution in charge of
monitoring the Major, custody staff, the Unit Management Administrator, Unit Managers,
Case Managers, and the locksmith. Other areas include count office, mail/visiting, Rules
Infraction Board, segregation unit, and recreation. The Deputy Warden of Operations is also
responsible for reviewing use of force reports and referring them to a Use of Force
Committee when necessary for further investigation.

Deputy Warden of Special Services (DWSS) — Staff member at each institution in charge of
monitoring education, the library, inmate health services, recovery services, mental health
services, religious services, Ohio Penal Industries, and food service.

Disciplinary Control (DC) — The status of an inmate who was found guilty by the Rules
Infraction Board and his or her penalty is to serve DC time. An inmate may serve up to 15
days in DC.

F

Food Service Administrator — An employee within the Office of Administration Services
educated in food service management and preparation, to manage DRC food service
departments.

G

GED/PRE-GED - Pre-GED classes are for those who have a reading score between a 227
through 239 on level C or higher of the CASAS test. GED classes are for those who have a
reading score of 240 on level C or higher on the CASAS test. Students attend class 1 %
hours each day, Monday — Thursday. Students study the five subjects measured by the GED.
In addition to class work, students are given a homework assignment consisting of a list of
vocabulary words to define and writing prompt each week. All GED and Pre-GED tutors are
certified through a 10-hour training course.

General Population (GP) — Inmates not assigned to a specialized housing unit.

H

Health Care Administrator (HCA) — The health care authority responsible for the
administration of medical services within the institution. This registered nurse assesses,
directs, plans, coordinates, supervises, and evaluates all medical services delivered at the
institutional level. The HCA interfaces with health service providers in the community and
state to provide continuity of care.

Hearing Officer — The person(s) designated by the Managing Officer to conduct an informal
hearing with an inmate who received a conduct report.

Hooch — An alcoholic beverage.

I

Industrial and Entertainment (I and E) Funds — Funds created and maintained for the
entertainment and welfare of the inmates.

Informal Complaint Resolution (ICR) — The first step of the Inmate Grievance Procedure
(IGP). Inmates submit ICRs to the supervisor of the staff member who is the cause of the
complaint. Staff members are to respond within seven calendar days. Timeframe may be
waived for good cause.
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Inmate Grievance Procedure (IGP) — The inmate grievance procedure is a three step
administrative process, established in DRC Administrative Rule 5120-9-31. The grievance
procedure allows for investigation and nonviolent resolution of inmate concerns. The first
step is an informal complaint resolution, which the inmate submits to the supervisor of the
staff person or department responsible for the complaint. The second step is a notification of
grievance, submitted to the Inspector. The final step is an appeal of the Inspector’s
disposition to the Chief Inspector at the DRC Operation Support Center.

Inspector of Institutional Services (I11S) — Staff person at the institution in charge of
facilitating the inmate grievance procedure, investigating and responding to inmate
grievances, conducting regular inspections of institutional services, serving as a liaison
between the inmate population and institutional personnel, reviewing and providing input on
new or revised institutional policies, procedures and post orders, providing training on the
inmate grievance procedure and other relevant topics, and any other duties as assigned by the
Warden or Chief Inspector that does not conflict with facilitating the inmate grievance
procedure or responding to grievances.

Institutional Separation — An order wherein two or more inmates are not assigned to general
population in the same institution due to a concern for the safety and security of the
institution, staff, and/or other inmates.

Intensive Program Prison (IPP) — Refers to several ninety-day programs, for which certain
inmates are eligible, that are characterized by concentrated and rigorous specialized treatment
services. An inmate who successfully completes an IPP will have his/her sentence reduced to
the amount of time already served and will be released on post-release supervision for an
appropriate time period.

Interstate Compact — The agreement codified in ORC 5149.21 governing the transfer and
supervision of adult offenders under the administration of the National Interstate
Commission.

K
Kite — A written form of communication from an inmate to staff.

L

Local Control (LC) — The status of an inmate who was referred to the Local Control
Committee by the Rules Infraction Board. The committee will decide if the inmate has
demonstrated a chronic inability to adjust to the general population or if the inmate's
presence in the general population is likely to seriously disrupt the orderly operation of the
institution. A committee reviews the inmate's status every 30 days for release consideration.
The inmate may serve up to 180 days in LC.

Local Separation — An order wherein two or more inmates are not permitted to be assigned to
the same living and/or work area, and are not permitted simultaneous involvement in the
same recreational or leisure time activities to ensure they are not in close proximity with one
another.

N

Notification of Grievance (NOG) — The second step of the Inmate Grievance Procedure
(IGP). The NOG is filed to the Inspector of Institutional Services and must be responded to
within 14 calendar days. Timeframe may be waived for good cause.
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M

Maximum Security — See Level 4

Medium Security — See Level 2

Mental Health Caseload — Consists of offenders with a mental health diagnosis who receive
treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-SMI).

Minimum Security — See Level 1

0]

Ohio Central School System (OCSS) — The school district chartered by the Ohio Department
of Education to provide educational programming to inmates incarcerated within the Ohio
Department of Rehabilitation and Correction.

Ohio Penal Industries (OPI) — A subordinate department of the Department of Rehabilitation
and Correction. OPI manufactures goods and services for ODRC and other state agencies.

P

Parent Institution — The institution where an inmate is assigned to after reception and will be
the main institution where the inmate serves his or her time. The parent institution is subject
to change due to transfers.

Protective Control (PC) — A placement for inmates whose personal safety would be at risk in
the General Population (GP).

R

Reentry Accountability Plan (RAP) — Plan for inmates, which includes the static risk
assessment, dynamic needs assessment, and program recommendations and participation.
Residential Treatment Unit (RTU) — The Residential Treatment Unit is a secure, treatment
environment that has a structured clinical program. All offenders enter at the Crisis and
Assessment Level (Level 1). This level is designed to assess conditions and provide structure
for the purpose of gaining clinical information or containing a crisis. The disposition of the
assessment can be admission to the treatment levels of the RTU, referral to OCF, or referral
back to the parent institution.

Rules Infraction Board (RIB) — A panel of two staff members who determine guilt or
innocence when an inmate receives a conduct report or ticket for disciplinary reasons.

S

Security Control (SC) — The status of an inmate who is pending a hearing by the Rules

Infraction Board for a rule violation, under investigation or pending institutional transfer and

needs to be separated from the general population. Inmates may be placed in SC for up to

seven days. The seven day period can be extended if additional time is needed.

Security Level/Classification — System by which inmates are classified based on the

following: current age; seriousness of the crime; prior offenses; most recent violence (not

including the current offense); gang activity before going to prison; and present and past

escape attempts.

e Level 1A Security (Minimum) — The lowest security level in the classification

system. Inmates classed as Level 1 have the most privileges allowed. Inmates in
Level 1 who meet criteria specified in DRC Policy 53-CLS-03, Community Release
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Approval Process, may be eligible to work off the grounds of a correctional
institution. Level 1A inmates may be housed at a correctional camp with or without a
perimeter fence and may work outside the fence under periodic supervision. Level
1A replaces the classification previously known as “Minimum 1 Security.”

e Level 1B Security (Minimum) — The second lowest level in the classification system.
Level 1B inmates may be housed at a correctional camp with a perimeter fence and
may work outside of the fence under intermittent supervision. However, Level 1B
inmates who are sex offenders are not permitted to work or house outside of a
perimeter fence. Level 1B inmates may not work off the grounds of the correctional
institution. Level 1B replaces the classification previously known as “Minimum 2
Security.”

o Level 2 Security (Medium) — A security level for inmates who are deemed in need of
more supervision than Level 1 inmates, but less than Level 3 inmates. Level 2
replaces the classification previously known as “Medium Security.”

o Level 3 Security (Close) — This is the security level that is the next degree higher than
Level 2, and requires more security/supervision than Level 2, but less than Level 4.
Level 3 replaces the classification previously known as “Close Security.”

o Level 4 Security (Maximum) — This is the security level that is the next degree higher
than Level 3, and requires more security/supervision than Level 3, but less than Level
5. It is the security level for inmates whose security classification score at the time of
placement indicates a need for very high security. It is also a classification for those
who are involved in, but not leading others to commit violent, disruptive, predatory or
riotous actions, and/or a threat to the security of the. Level 4 replaces the
classification previously known as “Maximum Security.”

e Level 4A Security (Maximum) — A less restrictive privilege level, which inmates may
be placed into by the privilege level review committee with the Warden/Designee’s
approval, after a review of the inmate’s status in level 4.

o Level 4B Security (Maximum) — The most restrictive privilege level assigned to an
inmate classified into level 4.

e Level 5 Security (Supermax) — A security level for inmates who commit or lead
others to commit violent, disruptive, predatory, riotous actions, or who otherwise
pose a serious threat to the security of the institution as set forth in the established
Level 5 criteria. Level 5 replaces the classification previously known as “High
Maximum Security.”

e Level 5A Security (Supermax) — A less restrictive privilege level, which inmates may
be placed into by the privilege level review committee with the Warden/Designee’s
approval, after a review of the inmate’s status in level 5.

e Level 5B Security (Supermax) — The most restrictive privilege level assigned to an
inmate classified into level 5.

Security Threat Group (STG) — Groups of inmates such as gangs that pose a threat to the
security of the institution.

Separation — See Institutional Separation and Local Separation

Seriously Mentally 11l (SMI) — Inmates who require extensive mental health treatment.

Shank — Sharp object manufactured to be used as a weapon.

Special Management Housing Unit (SMHU)/Segregation — Housing unit for those assigned
to Security Control, Disciplinary Control, Protective Control, and Local Control.
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Supermax Security — See Level 5

T
Telemedicine — A two-way interactive videoconferencing system that allows for visual and
limited physical examination of an inmate by a physician specialist while the inmate remains
at his/her prison setting and the physician specialist remains at the health care facility. It also
includes educational and administrative uses of this technology in the support of health care,
such as distance learning, nutrition counseling and administrative videoconferencing.
Transitional Control — Inmates approved for release up to 180 days prior to the expiration of
their prison sentence or release on parole or post release control supervision under closely
monitored supervision and confinement in the community, such as a stay in a licensed
halfway house or restriction to an approved residence on electronic monitoring in accordance
with section 2967.26 of the Ohio Revised Code.

Transitional Education Program (TEP) — Learn skills to successfully re-enter society.
Release dated within 90-180 days.

U

Unit Management Administrator (UMA) — Staff member responsible for overseeing the
roles, responsibilities and processes of unit management staff in a decentralized or
centralized social services management format. The UMA may develop centralized processes
within unit management, while maintaining the unit based caseload management system for
managing offender needs. The UMA shall ensure that at least one unit staff member visits the
special management areas at least once per week and visits will not exceed seven days in
between visits.

Unit Manager (UM) — Staff member responsible for providing direct supervision to assigned
unit management staff and serving as the chairperson of designated committees. Unit
Managers will conduct rounds of all housing areas occupied by inmates under their
supervision.

Use of Force — Staff is authorized to utilize force per DRC Policy 63-UOF-01 and Administrative

Rule 5120-9-01, which lists six general circumstances when a staff member may use less than deadly
force against an inmate or third person as follows:

1. Self-defense from physical attack or threat of physical harm.

2. Defense of another from physical attack or threat of physical attack.

3. When necessary to control or subdue an inmate who refuses to obey prison rules,
regulations, or orders.

4. When necessary to stop an inmate from destroying property or engaging in a riot or
other disturbance.

5. Prevention of an escape or apprehension of an escapee.

6. Controlling or subduing an inmate in order to stop or prevent self-inflicted harm.

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations to review the
use of force packet prepared on each use of force incident, and to determine if the type
and amount of force was appropriate and reasonable for the circumstances, and if
administrative rules, policies, and post orders were followed. The Warden reviews the
submission and may refer any use of force incident to the two person use of force
committee or to the Chief Inspector. The Warden must refer an incident to a use of force
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committee or the Chief Inspector. The Warden must refer an incident to a use of force
committee or the Chief Inspector in the following instances:

Factual circumstances are not described sufficiently.

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PR-24 strikes or lethal munitions were used.

W
e Warden — Top administrator at each correctional institution.

Ohio Department of Rehabilitation and Correction Institution Acronyms

Allen Correctional Institution............cccceveevivieeeennee ACI
Belmont Correctional Institution............cccoeeevveeneen. BeCl
Chillicothe Correctional Institution............cccoeuvee... CClI
Correctional Reception Center ..........cccocevvvevvrennenne. CRC
Dayton Correctional InStitution ............ccccceevvveenene DCI
Franklin Medical Center...........cccovevvieeicieeiiieeenen, FMC
Grafton Correctional Institution ...........ccccceevveeenenns GClI
Hocking Correctional Facility ..............ccceeveveiiennnn. HCF
Lake Erie Correctional Institution............cccvvveeneee. LaeCl
Lebanon Correctional Institution...........cccoceevveeneen. LeCl
London Correctional Institution ............ccceeevveenneen. LoCl
Lorain Correctional Institution ............ccccveevvveenen. LorCl
Madison Correctional Institution............ccccccevveenneen. MacCl
Mansfield Correctional Institution..............ccceeeue... ManCl
Marion Correctional INStitution ...........cccceveevvcveeeenne MCI
Noble Correctional Institution..........ccccccevvevcvveeenen. NCI
North Central Correctional Institution..................... NCCI
North Coast Correctional Treatment Facility .......... NCCTF
Northeast Pre-Release Center.........ccccevevevveeecveeeennen. NEPRC
Oakwood Correctional Facility...........c.cccceevvennne. OCF
Ohio Reformatory for Women..........c.ccccvvvvvvnnnene. ORW
Ohio State Penitentiary ...........cccceceevvevveveicic e, OSP
Pickaway Correctional Institution ...............cccocue..e.. PCI
Richland Correctional Institution ...........cccccoeevveeene RiCl
Ross Correctional InStitution ...........ccceeevevveeivieeennen. RCI
Southeastern Correctional Institution ..................... SCI
Southern Ohio Correctional Facility........................ SOCF
Toledo Correctional Institution............ccceeeeveeinennn. ToCl
Trumbull Correctional Institution..............ccceeeneee. TCI

Warren Correctional Institution...........cccccoeveeeeee. WCI



